IC-3231GLP
Wireless 802.11a/b/g/n/ac Dual Band IP Camera
Quick Installation Guide
Video Services must be enabled in TSC VIEWER.

Camera setup requires a TSC SERVICE account and the TSC VIEWER mobile app.

Camera operation requires minimum available bandwidth of 1.5 Mbps.

# Download on the
¢ App Store

ANDROID APP ON
P> Google play

Download the TSC VIEWER app from the App Store or on Google Play.

Check these settings when you turn on your mobile device’s Wi-Fi and Bluetooth.

For best result, configure only one camera at a time.

®  Make sure the Bluetooth isn’t connected to another device, such as
headphones

® Also, make sure the mobile device is (ringer and speaker should be audible)

L

a. Turn on your smart device’s Bluetooth and Wi-Fi.
b. Launch the app and sign in with your TSC VIERWER account.
Plug in the power connector. The LED at the down flashes various colors. Then, wait

for the camera’s LED to display BLUE only. This may take a couple of minutes.

To Add Camera You will
process 3 steps

+ Turn on bluetooth
+ Select the network

 Setup camera successfully

a. Loginin your account and press Add CAMERAS at the
bottom (iOS) or top (Android) of the screen.

Select one model

b. Select the type of camera you’re installing. The names to scan
of the camera models may vary from the illustration
at right.

¢. Name the camera and press NEXT.

d. The camera’s LED to flash BLUE only.

Select your network

[rarae o]

Select your Device

a.

Start to scan all
cameras via

Bluetooth.

b. Select your camera and c. Select your Wi-Fi d. Enter the network
press NEXT. network and press password and press
NEXT. NEXT. Final setup

begins




When setup is complete, the LED on the camera changes i) il

< 1C-323160P.15

from steady blue, to purple and finally to steady green.
The app also displays Successful*. Press OK
After setup, at the CAMERAS page and check your

newly-registered camera. Touch the preview image to

Success'

launch a live stream from the camera.

\/ *The app will tell you if your need to repeat the setup
process. This involves resetting the camera, which is
described in the app itself.

See the other side of this sheet for more information

about the required steps.

Resetting the Camera
If Wi-Fi fails, or to connect the camera to a different network, use a paper clip to activate the Reset switch.
® Toreset the connection, press and hold for 15 seconds
® Tojoin a new/different network:
- Onthe app’s Video screen, press {$# and delete the camera in Camera Settings
- Press and hold the Reset switch for 15 seconds to reset all settings to their factory defaults
- Unplug the camera and then reconnect it.

- Repeat the registration procedure

LED STATUS INDICATOR

During installation

Blue, blinking Power on. Ready to start setup.

Blue, steady Connect to the app. Ready to complete setup.

Green, blinking Connecting to Wi-Fi network.

Red, steady Setup timed out. Unplug the camera, plug it back in and restart setup process.

During operation

Green, blinking Connecting to Wi-Fi network.

Green, steady Connected to Wi-Fi and operating. Note: The camera is always ready to record but only

originates live streaming video when the app calls for a live stream.

Red, blinking Not connected to Wi-Fi




FEDERAL COMMUNICATIONS COMMISSION (FCC) & INDUSTRY CANADA (IC) STATEMENTS

The user shall not make any changes or modifications to the equipment unless authorized by the
Installation Instructions or User’s Manual.
Unauthorized changes or modifications could void the user’s authority to operate the equipment.

CLASS B DIGITAL DEVICE STATEMENT
This equipment has been tested to FCC requirements and has been found acceptable for use. The FCC
requires the following statement for your information:

This equipment generates and uses radio frequency energy and if not installed and used properly, that is,
in strict accordance with the manufacturer’s instructions, may cause interference to radio and television
reception. It has type tested and found to comply with the limits for a Class B computing device in
accordance with the specifications in Part 15 or FCC Rules, which are designed to provide reasonable
protection against such interference in a residential installation. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is encouraged
to try to correct the interference by one or more of the following measures:

If using an indoor antenna, have a qluality outdoor antenna installed.

Reorient the receiving antenna until interference is reduced or eliminated.

Move the radio or television receiver away from the receiver/control.

Move the antenna leads away from any wire runs to the receiver/control.

Plug the receiver/control into a different outlet so that it and the radio or television reveiver are on
different branch circuits.

® Consult the dealer or an experienced radio/TV technician for help.

FCC/ IC Statement:
This device complies with Part 15 of the FCC Rules, and Industry Canada’s license-exempt RSSs. Operation
is subject to the following two conditions:

{1} This device may not cause interference;

ﬁ Tdhis device must accept any interference, including interference that may cause undesired operation of
the device.

Cet appareil est conforme a la partie 15 des regles de la FCC et exempt de licence FSS d’ Industrie Canada.
Son fonctionnement est soumis auz conditions suivantes:

{1 L'appareil ne doit pas produire de brouillage;

2) Lappareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d’en
compromettre le fonctionnement.

Caution :

Ll) the device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for
armful interference to co-channel mobile satellite systems;

(2) where applicable, antenna type(s), antenna models(s), and worst-case tilt angle(s) necessary to remain

compliant with the e.i.r.p. elevation mask requirement set forth in section 6.2.2.3 shall be clearly indicated.

Avertissement:

(1) les dispositifs fonctionnant dans la bande 5150-5250 MHz sont réservés uniquement pour une
utilisation a l'intérieur afin de réduire les risques de brouillage préjudiciable aux systémes de satellites
mobiles utilisant les mémes canaux;

(2) lorsqu’il y a lieu, les types d’antennes (s’il y en a plusieurs), les numéros de modele de I'antenne et les
pires angles d’inclinaison nécessaires pour rester conforme a I”exigence de la p.i.r.e. applicable au masque
d’élévation, énoncée a la section 6.2.2.3, doivent étre clairement indiqués.

Radiation Exposure Statement:

This equipment complies with FCC/ISED radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with greater than 20cm between the
radiator & your body.

Déclaration d'exposition aux radiations:

Cet équipement est conforme aux limites d'exposition aux rayonnements FCC/ISED établies pour un
environnement non contr6lé. Cet équipement doit étre installé et utilisé a plus de 20 cm entre le radiateur
et votre corps.

For online support visit, https://XXXXxx.Xxxxxxx.com/

For the latest warranty information, visit http://Xxxxxx.xxxxxxx.com/




