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ACTIVATE YOUR APCONTENTS 1

English

Wall mount

Insert four anchors
1 32

4 5 6

GO TO:  
watchguard.com/activate

AP225W Mounting Bracket

Mounting Screws

Optional Accessories

https://www.watchguard.com/activate
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Wa ount

Pole mount

2  INSTALL THE MOUNTING BRACKET

Wall Plate No Wall Plate
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Wa ount

Pole mount

3 CONNECT THE AP

BOTTOM PANEL

REAR PANEL

DC iN PASS                LAN3         LAN2         LAN1          RESET
               THROUGH    PSE

WAN (Uplink)

PASS THROUGH
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4  MOUNT THE AP

Power 
Off: Powered off 
Green: Operation at full power (PoE+ DC) 
Flashing: Cannot connect to Wi-Fi Cloud or controller 
Amber: Operation at reduced power (PoE) 
Flashing: No IP address received from DHCP

2.4 GHz, 5 GHz, Third Radio 
Off: Wireless radio inactive 
Green: Wireless radio active 

Uplink (WAN)
Off: No Ethernet link
Green: Connected to network

5 CHECK AP STATUS

Align 
grooves and 
slide AP on 
to bracket

LAN Interfaces
Off: No Ethernet link
Green: Connected to network
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Manage APs with 
WatchGuard Wi-Fi Cloud

Manage APs with your  
WatchGuard Firebox

(Fireware v12.6 or higher)

GO TO:  
watchguard.com/start 

6 CONFIGURE THE AP NOTICES:
All WatchGuard products are designed and tested to meet strict safety requirements. These 
requirements include product safety approvals and other global compliance standards. Please read 
these instructions carefully before operating the product, and refer to them as needed to ensure the 
continued safe operation of your product.  

For additional information, see the Hardware Guide for this device located on the WatchGuard 
website:  https://www.watchguard.com/wgrd-help/documentation/hardware-guides

FCC CERTIFICATION
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
• Consult the dealer or an experienced radio/TV technician for help.

https://www.watchguard.com/start
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* FCC Caution: Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate this equipment.

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
The device is for indoor use only. Supported in 2412-2462, 5180~5240, 5260~5320, 5500~5700, 
5745~5825MHz and operation in the 2412-2462, 5180~5240, 5260~5320, 5500~5700, 5745~5825MHz 
band are restricted to indoor usage only.

This device meets all the other requirements specified in Part 15E, Section 15.407 of the FCC Rules.

Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. 
This equipment should be installed and operated with minimum distance 23cm between the radiator & 
your body.

INDUSTRY CANADA CERTIFICATION
This device complies with ISED’s licence-exempt RSSs. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.

Le présent appareil est conforme aux CNR d’ ISED applicables aux appareils radio exempts de licence. 
L’exploitation est autorisée aux deux conditions suivantes : (1) le dispositif ne doit pas produire de 
brouillage préjudiciable, et (2) ce dispositif doit accepter tout brouillage reçu, y compris un brouillage 
susceptible de provoquer un fonctionnement indésirable.

Caution:  

(i) the device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for 
harmful interference to co-channel mobile satellite systems;
(ii) where applicable, antenna type(s), antenna models(s), and worst-case tilt angle(s) necessary to remain 
compliant with the e.i.r.p. elevation mask requirement set forth in section 6.2.2.3 shall be clearly indicated.

Avertissement:
Le guide d’utilisation des dispositifs pour réseaux locaux doit inclure des instructions précises sur les 
restrictions susmentionnées, notamment :

(i) les dispositifs fonctionnant dans la bande 5150-5250 MHz sont réservés uniquement pour une utilisation 
à l’intérieur afin de réduire les risques de brouillage préjudiciable aux systèmes de satellites mobiles 
utilisant les mêmes canaux;
(ii) lorsqu’il y a lieu, les types d’antennes (s’il y en a plusieurs), les numéros de modèle de l’antenne et les 
pires angles d’inclinaison nécessaires pour rester conforme à l’exigence de la p.i.r.e. applicable au masque 
d’élévation, énoncée à la section 6.2.2.3, doivent être clairement indiqués

Radiation Exposure Statement:
This equipment complies with ISED radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with greater than 27cm between the radiator & your 
body.

Déclaration d’exposition aux radiations:
Cet équipement est conforme aux limites d’exposition aux rayonnements ISED établies pour un 
environnement non contrôlé. Cet équipement doit être installé et utilisé à plus de 27 cm entre le radiateur 
et votre corps.

Dynamic Frequency Selection (DFS) for devices operating in the bands 5250- 5350 MHz, 5470-5600 MHz 
and 5650-5725 MHz.

Sélection dynamique de fréquences (DFS) pour les dispositifs fonctionnant dans les bandes 5250-5350 
MHz, 5470-5600 MHz et 5650-5725 MHz.

For indoor use only. 

Pour une utilisation en intérieur uniquement.

https://www.watchguard.com/start
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Brasil ANATEL 
Este equipamento não tem direito à proteção contra interferência prejudicial e não pode causar 
interferência em sistemas devidamente autorizados.

Mexico NOM
La operación de este equipo está sujeta a las siguientes dos condiciones: (1) es posible que este equipo 
o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar cualquier 
interferencia, incluyendo la que pueda causar su operación no deseada.

Taiwan NCC
低功率電波輻射性電機管理辦法
第十二條 經型式認證合格之低功率射頻電機，非經許可，公司、商號或使用者均不得擅自變更頻
率、加大功率或變更原設計之特性及
功能。
第十四條 低功率射頻電機之使用不得影響飛航安全及干擾合法通信；經發現有干擾現象時，應立即
停用，並改善至無干擾時方得繼續
使用。
前項合法通信，指依電信法規定作業之無線電通信。
低功率射頻電機須忍受合法通信或工業、科學及醫療用電波輻射性電機設備之干擾。
使用此產品時應避免影響附近雷達系統之操作。

Japan VCCI Notice (Class B ITE) 
この装置は、クラス B 情報技術装置です。この装置は、住宅環境で使用することを目的とし
ていますが、この装置がラジオやテレビジョン受信機に近接して使用されると、受信障害を
引き起こすことがあります。取扱説明書に従って正しい取り扱いをして下さい。VCCI-B 

Taiwan Class B Notice
警告使用者：這是乙類產品，應使用並正確安裝。本產品可能會造成無線電干擾，在這種情況下，用戶
可能需要採取適當的措施。
警示 本電池如果更換不正確會有爆炸的危險，請勿自行更換電池

RoHS Statement
The member states of the European Union approved directive 2002/95/EC, Restrictions of Hazardous 
Substances (“RoHS directive”‘) that became valid on July 1, 2006. It states that all new electrical and 
electronic equipment put on the market within the member states must not contain certain hazardous 
materials. This device complies with the European Union’s R0HS directive 2002/95/EC and similar 
regulations that may be adopted by other countries for European Sales.

WEEE Statement
WEEE is a general set of requirements dictated in the EU Directive 2002/96/EC. This Directive mandated 
that member EU countries enact regulations governing the Waste of Electrical and Electronic Equipment 
(WEEE). The Directive, and its individual transpositions into specific country laws and legislation, is aimed at 
the reduction of WEEE through reuse, recovery, and recycling of WEEE. 

WatchGuard is working in partnership with our European Union (EU) distribution partners to ensure 
that our products are in compliance with the WEEE statutes, and that the recovery of our product per 
the specific EU country legislative requirements is seamless for our product’s end users. If you have a 
WatchGuard product that is at its end of life and needs to be disposed of, please contact WatchGuard 
Customer Care Department at:

U.S. Customers: 877.232.3531 
International Customers: +1.206.613.0456

WatchGuard is reasonably confident that our products do not contain any substances or hazardous 
materials presently banned by any legislation, and do not present a risk due to hazardous materials. WEEE 
recovery professionals should also note that these products do not have any materials that are of particular 
high value in their individual form.

https://www.watchguard.com/start
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REACH Certificate of Compliance
The new EU chemicals policy REACH (Registration, Evaluation, Authorization and restriction of Chemicals) 
came into effect on June 1, 2007.  REACH is Europe’s new chemicals legislation, which is applicable in all 
27 EU Member States as well as the EFTA European Economic Area (EEA). REACH creates a new system for 
gathering information, assessing risks to human health and the environment, and authorizing or 
restricting the marketing and use of chemicals produced or supplied in the EEA. REACH has an impact on 
EEA producers and importers of finished products and users of chemicals in the course of industrial or 
professional activities. 

WatchGuard supports the overall REACH objective of improving the protection of human health and 
the environment and will meet all applicable REACH requirements. WatchGuard is strongly committed 
to working with our customers and supply chain to define and implement the REACH requirements and 
ensure a smooth transition to compliance.

One of the REACH requirements is that manufacturers and importers have the duty to register substances 
they are producing or importing. In accordance with the regulations, the products of WatchGuard do not 
need to be registered for the following reasons: 

• WatchGuard does not import more than 1 metric ton per year of a substance as defined by REACH.
• WatchGuard products are non-chemical products that are not designed to release any substance 

under normal and reasonably predictable application.

Our products do not contain the listed substances at more than 0.1% by weight of the whole product/
part.

Europe - EU Declaration of Conformity (Wireless) 
This device complies with the essential requirements of the RED Directive 2014/53/EU. The following test 
methods have been applied in order to prove presumption of conformity with the essential requirements 
of the RED Directive 2014/53/EU:

EN 60950-1:2006+A11+A1+A12+A2:2013 
Safety of Information Technology Equipment (ITE).

EN 55024:2010 
Immunity for Information Technology Equipment (ITE).

EN 55032:2015/AC/2016
Electromagnetic compatibility of multimedia equipment - Emission requirements. 

EN 62311:2008  
Assessment of electronic and electrical equipment related to human exposure restrictions for 
electromagnetic fields (0 Hz - 300 GHz). 

EN 61000-3-2:2014 
Limits for harmonic current emissions. 

EN 61000-3-3:2013
Limitation of voltage changes, voltage fluctuations and flicker in public low-voltage supply systems, for 
equipment with rated current ≤ 16 A per phase and not subject to conditional connection. 

EN 300 328 V2.1.1  
Electromagnetic compatibility and Radio spectrum Matters (ERM); Wideband transmission systems; Data 
transmission equipment operating in the 2.4GHz ISM band and using wide band modulation techniques; 
Harmonized EN covering the essential requirements of article 3.2 of the RED Directive.

EN 301 893 V2.1.1
Broadband Radio Access Networks (BRAN); 5GHz high performance RLAN; Harmonized EN covering the 
essential requirements of article 3.2 of the RED Directive.

https://www.watchguard.com/start
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EN 301 489-1 V2.1.1
Electromagnetic compatibility and Radio spectrum Matters (ERM); Electro Magnetic Compatibility (EMC) 
standard for radio equipment and services; Part 1: Common technical requirements.

EN 301 489-17 V3.1.1 
Electromagnetic compatibility and Radio spectrum Matters (ERM); ElectroMagnetic Compatibility (EMC) 
standard for radio equipment; Part 17: Specific conditions for Broadband Data Transmission Systems.

This device is a 5GHz wideband transmission system (transceiver), intended for use in all EU member states 
and EFTA countries, except in France and Italy where restrictive use applies. 
In Italy the end-user should apply for a license at the national spectrum authorities in order to obtain 
authorization to use the device for setting up outdoor radio links and/or for supplying public access to 
telecommunications and/or network services.  

This device may not be used for setting up outdoor radio links in France and in some areas the RF output 
power may be limited to 10 mW EIRP in the frequency range of 2454 - 2483.5 MHz. For detailed  
informa-tion the end-user should contact the national spectrum authority in France.

https://www.watchguard.com/start
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ADDRESS: 505 Fifth Avenue South, Suite 500, Seattle, WA 98104
WEB: www.watchguard.com  •  U.S. SALES: 1.800.734.9905  •  INTERNATIONAL SALES:  +1.206.613.0895

© 2019 WatchGuard Technologies, Inc. All rights reserved. WatchGuard, the WatchGuard Logo, Fireware, and 
LiveSecurity are registered trademarks of WatchGuard Technologies, Inc. in the United States and/or other 
countries. All other trademarks and tradenames are the property of their respective owners. 
352-4225-001 Rev B 111819

WATCHGUARD TECHNICAL SUPPORT

1.877.232.3531
(U.S. and Canada)

+1.206.613.0456
(all other countries)

www.watchguard.com/support


	Untitled



