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Packaging

ZEXPP CLARITY Omni

OTC Hearing Aids

This hearing aid is for adults with signs of mild to
moderate hearing loss. How do you know if you
have this?

« You have trouble hearing speech in noisy places

« You find it hard to follow speech in groups

« You have trouble hearing on the phone

« Listening makes you tired

« You need to turn up the volume on the TV or radio,
and other people complain it's too loud.

Some people with hearing loss may need help from
a hearing healthcare professional. How do you
know if you need to see one?

« You can't hear speech even if the room is quiet

« You don't hear loud sounds well, for example, you
don't hear loud music, power tools, engines, or other
very noisy things

«If your hearing loss makes it hard to hear loud
noises, this hearing aid may not be your best
choice without help from a professional. If this
hearing aid does not help you enough, ask for
help from a hearing healthcare professional.

Warning: When to See a Doctor

« If you have any of the problems listed below, please
see a doctor, preferably an ear-nose-throat doctor
(an ENT).

« Your ear has a birth defect or an unusual shape.
Your ear was injured or deformed in an accident.

« You saw blood, pus, or fluid coming out of your ear
in the past 6 months

« Your ear feels painful or uncomfortable

«You have a lot of ear wax, or you think something
could be in your ear

« You get really dizzy or have a feeling of spinning or
swaying (called vertigo)Your hearing changed
suddenly in the past 6 months

« Your hearing changes: it gets worse then gets
better again

« You have worse hearing in one ear

«You hear ringing or buzzing in only one ear

This information and other labeling, including the

user instructional brochure, are available on the

internet at: clarity.zepp.com

« You may also call (855) 619-4327 or write to
clarity@zepp.com to request a paper copy of this
information and other labeling.

ZEPPCLARITY il Model: A2317

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
1. This device may not cause harmful interference, and 2. This device must accept any interference
received, including interference that may cause undesired operation.

FCCID: 2AC8UA2317

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use
of such marks by Anhui Huami Information Technology Co., Ltd. is under license. Other trademarks and
trade names are those of their respective owners.

The dust and water resistant rating of the hearing aids (excluding the charging case) is IP22.
Distributed by: Zepp North America, Inc.

18400 VON KARMAN AVE STE 130, IRVINE, CA 92612-1519

© 2023 Zepp Heath. All rights reserved. Zepp Clarity and the Zepp Clarity logo are trademarks or
registered trademarks of Zepp Heath Group.

Manufactured by: Anhui Huami Information Technology Co., Ltd.
7/F, Building B2, No. 900, Wangjiang West Road, High-tech Zone, Hefei City, Anhui, China

Manufacturer's return policy: If you are not satisfied with your Zepp Clarity hearing aid, you have the
option of returning the device within forty-five (45) days after delivery. As long as the device is in its
original condition and has not been damaged, lost or modified (including repaired without our prior
written consent) in any way, we will credit back the purchase price to the account used at the time of
purchase, less any expedited shipping if any. Please contact Customer Support at clarity@zepp.com or
simply give us a call at (855) 619-4327 and Customer Support Advisors will help walk you through
starting your return process.

Safety Notice: A non-replaceable Lithium-ion batteries are built into each hearing aids and charging case.
Notice: Your hearing aids feature Bluetooth © Low Energy* technology allowing for easy data exchange
with your smartphone. Customize your hearing experience with the Clarity app, the Zepp Clarity Omni
OTC hearing aid and app puts you in control of your hearing.

Warning: If you are younger than 18, do not use this.

You should go to a doctor, preferably an ear-nose-throat doctor (an ENT), because your condition needs
specialized care.

Over-the-counter hearing aids are only for users who are age 18 or older.
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