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PREFACE

This manuai describes how (o install and use the PL-400 and UltraPen. The PL-400 is an integrated
pnrfoutpul device for a compurer. using a Wacom tablet with the UltiraPen and a 13.3 inch TFT

colur LCDY monitor

Inferation about the tableg driver software is not included in this manual. Please refer o the

software manun or driver software disk that came with vour tablet,

The following are not included in this product.

& [formetion abow vour specific computer hardware,

A Information abour your uperating systein.

B odormarion about application software. To use the aressure-sensitivity of the UltraPen with

vour favorite drawing appiication, refer to instructions in that application's manuals.
Pioase refer o vour comuputer hardware. aperating svstenn, ol software application manuals,

s raneal describes te nctions of e PL-400 and how 1o use it. For the interface board PB-

VAN and the installation and asage of the tablet driver, refer w the corresponding manual,



Precautions on Handling and Using the PL-400

Environment
CAUTION m Only use the AC adapter that came with your PL-400.

If & differen: wpe of AC adapier is used. the PL-400 will not work properly or it may be
damagnd

m Temperature and Humidity

Operating temperature and hamidity 5 1o 3570, 20 10 BO%RH
Storage temperature and huidity 1016 BO°C, 20w 90%RH

® Do not use or store the PL-400 where:
Temparziure changes vary seversly feg, Guicoors or inside a vehicle)
C The PLAGD and pen are exposed o direet sunlight or heat from a2 heating appliznce
Tre PL-300 and pen are exposed 1o water or any other kind ol liquid
Handfing
» Do not scratch the cover giass of the PL-400. Avoid placing sharp ohjects on the
glass surface.
= Do not put heavy article on the PL-400.
Phis mav damage the cover glass or bend the siand.
& Avoid intensive shock or vibration to the PL-400 or pen.
Hitgnw o dropping the PLA0O may damage the cover glass or other component.
® Do not disassemble the PL-40{ or pen.
This pasy cause the device 1o malfunetion It this case, WACOM shall teve no responsi-
biliy (o repair or replace the produc
® Do not use paint thinner, benzine, alcohol or other organic solvents to ciean the

PL-400 case or pen.
To clean the cover glass of the P1-400, use a dry and soft cloth without applying

any detergent.

o cloan the PL-A0D case or poen, use a solt doth with mild detergent diluted with watet
such as dish swashing liquid,
w If the pen tip becomes angular, it may damage the coating on the cover glass of
the PL-400. Please replace the pen nib if necessary.
Prevent your children from swalfowing the UltraPen nib.
CALTION

The penonib mav accidenially he pulled outif children e hiting on the pen ap.



Radio and Television Interference (U.S.A.)

The equipiment described in this manual generates, uses, and can radiate radio-frequency energy.
[ it is not installed and used property - that is, in strict accordance with Wacom instructions—it

may cause nterference with radio and television reception

Federal Communications Commission (FCC) Notice

This cruiprnent has been tested and found to comply with the limits for & Class B digital device in

accordunce with the specilications in Part 15 of FOC rules. These specitications are designed o
srovide seasonable protection against such interference in a residential installation. However,
there is no guarantes that interference will not occur in a particular installation.

You can determine whether your tablet is causing interference by disconnecting it from the
corrnauter, 1f the interference stops. it was probably caused by the tablet.

If vour tabiet does cause interference 1 radio or television reception, uy to correct the

ferforence by using one or more of the foliowing measures:

ate the relevision or radio antenna untii the interference stops.

|l
W Move the wbict o either side of the wievision or radio.
| Mee the tabiet farther away from the eleviston or radio,

s the computer land serial ables) nto an outer that s on a different circuit from the

Lol dmion o7 radic. SThat is, make cotlain the computer equipment, and the television or radio are

on cireunlts controlivd by different circait hreakers or fuses.)

IF necessary, consult your avtorized Wacom dealer or an expericnced radio/television
technician for additional suggestions. You may find helpful the following hooklet, prepared by
e Tederal Communications Commission: Iiterference Handboolk (stock number 004-000-00345-
Looklet s available from the U5, Government Printing Office, Washingron, DC 20402,

ot
ol

Changes o modifications o this product not authorized by Wacom Technology Corpora-
e could sotd the FOO Certification and negate vour asthority to operate the praoduct.

This product was tested jor FOU compliance under conditions that included the use of
Shieldod eables and conmectors hetween system components. [t is important that you use shielded
canles and connectors 1 reduce the possibility of causing interference (o radios, television sets.

ancd other elecironic devices



CE Declaration (Europe)

The equipment described in this manual generates, uses, and can radiate radio-frequency energy.
If it is not insralled and used properly—that is, in strict accordance with Wacom instructions-—it

may cause interference with racio and welevision reception.

Radio and Television Interference

The digitising wbler installed in the PL-400 has been tested by an accredited EMC laboratory in
Jspar: and found o comply o the following harmonized Furopean Norm:

m EN S0 082-1 (electromagnetic immunity]  --tested in the TOKIN EMC Engineering Co., Lid,

8 BN 55 022 Class B (electromagnetic emissions) --tested in the TOKIN EMC Fngineering Co.. Lid,
m ENGUO00-3-2 (hmibs for harmonic current emissions) --tested in the TOKIN EAMC Engineering Co..

Lid
m ENAT00-3-3 [imitation of voltage fluctuations and flicker) --tested in the TOKIN EMC Engineer-

ing Co Lid

Based on the results of these rests, Wacom declares that the above mentioned device conforms w
the Furopean Council Directives 89/336/EEC and 73/23/EEC. both amendment Dicective 93/68/7
FEC and indicares this conformity by the CE-sign on each device.

The device must be installed and operated always instrict accordance to the instructions given in
this rnanual. Any changes or madifications 1o this procuct that were not specifically authorized by

WATOA will invalidate this declaration.

WATOM Co Lrd
2-250 1 Tovonodai.
Otone-machi,
Kitasaitama-gun

Saitama, 349-1148. Japan
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1. CHECKING PACKED COMPONENTS

In vour package. you will find the following nems.

PL-400 main unit Accessory Package

Splitter Cabie for PC Spiitter Cable for Macintosh™
{STI-A150) {STI-A1TET) :

7
AC Adapter (ESAT520A) UtraPen™ with Pen Stand nterface Board

{PB-MAX)

}
Y
\ pL-400 \
\";iﬂu s Mendd
PL-400 tysers' Manual Tabiet Driver with Manual

(for Windows or Macintosh™ '}

SOMacintosh spatter cabile and driver are only sunplied with Macintosh compatible prodizcts
e siche swelteh ane tail swnch of the UP STIE e ik, and the side swirch and tail switch of the UP 801E are

Frepen e
SESTES



2. SETUP FOR Windows

W Before Setup

T

Determing which sertal port (COML or COMZ) will he used to connect the PL-400 If an
oxtension board is attached to the ISA bus or equipment requiring a serial port is used, you
may need 1o release the serial port before using the PL-400. "1

Determine which PCI slot will be used to install the inrerface board PB-MAX. The PL-400
cannot be used with a graphics accelerator {a VGA function on the mother- board or a video
carc), so disable or remove such items before installing the PB-MAX. To disable the VGA

function on the motherboard. refer o the manual for your computer or motherboard.

W Dual View Function
You can connect the PL-A00 and o CRT monitor to the PB- MAX 1o display different views on the

respoctive devices, For the settings. refer to the user's manual for the PB-MAX.

8 Setup Procedure
installing the Interface Board

!

2

Lurn o vour computer off,

Insrall the interface board PB-MAX In your computer, For the installation method and checks

[

on the jumoer swirches, reivr 1o the PR-MAX nser’s manual.

Rw-ismwhg thes setiul pare

[0 barhce cosauro e fan RO saminer or 200 adedress) fue the senad port to o which the PL 400 5 1o be
cotnecte i by gdifferent board, teselee the competition for the sesource in ordet to release the serial
paort

T# o diver for equipiest scehas omiodem, an MIDEsoaned source. an infrared communication device, a printer.
oo digio] cariera bs set 1o sse the serial port o which the PLAOG i 1o be connected and the driver is enabled,
thee FLADN w il pot funetion as g tabiled

[t this cise, dedete the drives or changae the setting sothat tie driver wall use another serial port. {To change the
seting of e desired seriat pon, sefec o the oanaas! Tor the relevant equipment).

Ther setinl port cannot Ge utifized 10 has been disabled by BIOS T this case, refer o the manual for your

coimpaier o eiable the serial port



Cornnecting the Cable

Connect cach connector and the power supply with reference o the following figure.

3 Connect the cable from the PL-400 o the connector of the PB-MAX.

4> Connect the spiitter cable 1o the connector of the PB-MAX and the serial port of your com-
puter.

E I the dual view function of the PB-MAX s used for a different monitor such as a CRT muonitor,
connect the splitter cable o this monitor.

% Insert the plug of the power adapter into the power jack of the splitter cable.

7 Insert the power supply adapter into the AC 110V outlet. Turn the PL-400 power switch on.

( N

Conmections w yodr Comparer

p—

Rear panel of your computer PB-MAX

‘ vy

To AC TTOV outlet

CRT monitor

{1t the dual view tunction is used)
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&

Installing the Driver
‘8 Install the display driver. The PB-MAX user’s manual describes how to install the driver in
Windows 95 and Windows NTLO,

Refer to the chapter far your systern

G- Install the tablet driver. Refer 1o the ablet driver user’s manual

Calibration

To cadbrate the position of the pen tip with the position at which the screen pointer is
displaved as required. use the control panel of the tablet driver. The calibration method is
doscribed in the tablen driver user's manual. The brightness of the liquid crystal screen can be
adjusted wsing o control on the rear panes of the PL-400.



3. SETUP FOR Macintosh

B Before Setup

Determine which port will be used to connect the PL-400

The PL-40O s normally connected 1o a modem or printer port ©1

B Setup Procedure

Installing the Interface Board

A Turn the power to vour Macintosh off.

2 Install the interface board PR-MAX in vour

5

lacintosh. For the installation method and the settings of the jumper switches, refer to the
PE-MAX user's manual.

Thre jumipur sswitch of the PBAAX by set for a PO before the product is shipped from the factory. 1P
nstalled on vour Macintosh without chiange, the PBAMAX wiil not sweork Be sure 1o set them for
Macintosh

Connecting the Cable

Conmect eachi connector and the power supaly with reference to the figure on the right.

3 Conmect the cable from the PL-400 o the connector of the PREMAX,

4 Connect the splitter cable 1o the connector of the PBMAX and the modem or printer port of
v Macinrosh

51t L0 s used with a different monitor such as a CRT monitor. connect the spliter cable
rothos moniter. The same screen as displaved on the PLA00 can be displayed on the maoniior.

& Insert the picg of the power adapter intg the power jack of the splitter cable.

7 Dnsert e power supply adaprer mito the AC TOV owtter: Tuen the PL-400 power switch on,

Installing the Tablet Driver

€ Install the tabilet driver. Refer to the tablen driver user’s manual,

1 adriver for equipment siehas o todens, an MDD sound sourer, an infrared comimunication device, a printer,

or adigital camiens s set o use the port ased by the PLADD, that equipment may not be operated or the PL 400

v net function as o tabiet Befer oo the tonbioshooting chapter of the Macintosh ablet driver manual

i1



Connections 1o your Macintosh

- hl

Rear panel of your Macintosh PB-MAX

Mogem or 153
printer port t

3 Splitter cable

{ o ]

To AC 110V outlet

Vo e

CRT monitor
(the same output as in the PL-400)

Calibration

T Te calibrate the position of the pen tp with the position at which the screen pointer is
displayed as required, use the control panel of the tabler driver. The calibratdon method is
described i the tablet driver user's manual. The brightness of the liquid crystal screen can be

adjusted using a control on the rear panel of the PL-4090,

12



4. Functions of Each Component of the PL-400

__/_____ Power Switch

Power Lamp

Status Lamp

=i~ - Tablet Operation
Screen and LCD

Panel

Power Switch

Turns the power 1o the PL-A00 on or off,

Power Lamp

Lights green when power is supplicd normally o the PL-400. In addition, this lamp flashes at two-
second mtervais i vour compuarer enters a power managemernt mode in which image signals are
not sent.

Status Lamp

Lighes preen when a swicch of éhe pen s terned on, on the LCLD sereen.

Tablet Operation Screenn and [CD Panel " |

Displays images. The rablet sensor. which reads the coordinates of the pen as well as information
on the switches and the tip click pressure, s situated underneath the LCTD panel.

The characteristics of the LED may cause a difference in tone between data and a displaved hage.

[ty recommended that the tones be checked an a color-adjusted CRT monitor,

TOna T bguid crvstal desplav, o very simali number of pixels may be permanently iluminated or not iilumi-

ratedd at all This does oo mean that the display 5 defective

13
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Stand Lever

Brighiness Adjustment ——— . -

Contro;

this contral is terned alook- i

Wi

r

—— Stand

» ol the stand can be adiusted 1o one of 48 levels berween the horizontal closed position

(177 from the horzonal) and the vertical opened position (767 from the horizontal). Pulling the
lever at the top of the stand @ilows the stand o move freely, while releasing the: lever fixes the

starich.

CAUTION

Be earefud 1o avold catehing vour finger in the gap of the movable portton of the stand




5. HOW TO USE THE ULTRAPEN

ULTRAPEN {UP.S11E/8016)

Haoid the UlraPen as vouw would a pencil. Make sure the side switch is in a convenient location where
you can press it with vour thumb or forefinger. but won't accidentally press it while drawing,.
The UP-ST1E and UP-8C1E have different pen-tip pressure characteristics, The UP-811E is suitable

for ing input or handwriting inpsur, while the UP-801E is suitable for graphics applications.

Tail switchy -

Second side switch

Side switch ——

i oswitch

Tip of The UltraPen

Wohitle the pon tp is withio prosimity (002 Incor 3 um) of the active arca, the ablet reads.
B The x v coordinates of the 1ip
B The pressure applied o the tp
M Whether a side switehyis ON or OFF.

When no pressure is applicd to the i, the dp switch is OFF And when some amount of

pressuare 15 applicd w the dp, the ap switch will be turned one The np switch works the same
way as the mouse button does, The tp click pressure can be adjusted in the WACOM control

panet Please refer to the PL-400 Software munual for details,

fraser End
Toouse the eraser. hold the UlivaPen up side downs While the eraser end is in the active area,
the tablet reads.

W The X v coordinates of the craser

B Thoe pressure applied o the eraser.

Pirase refer w the PLAOD Software manaas for the settings of the UltraPen,

15



Side Switch and Second Side Switch
These switches can be used as ON/OFF switches instead of the tp swirch. These switches are

trned en when pressed, and are turned off otherwise.

Using the Tail Switch

Within the reading range. the rabler reads the coordinates of the tail switch and the tip click
prassure. This switch can be used as an eraser or assigned to another ol depending on the
apniication

The mdler distinguishes the tip switeh fram the il switch. For the setting of cach switch, refer 1o

e

the taber driver manuaal,

16

Pointing
Yeu can move the pointer on the sereen by simply moving the UltraPen 1o a aew location on the

PL00 sereen. The puinter instanty jumps to the new locarion (absolute positioning).

Clicking

Clicking means tapping the PL-A00 sereen with the tip of the pen, or touching the pen o the PL-
400 sereery with enoughy pressice 1o gonerate a mouse click.

o danble-click, use the peniip o press the same place twice. Double-clicking is easy when the

Py 1s perpendicuor ro the ahict uneration scroen.

Dragging
Dragging means moving a sclected (highlighted) object on the sereen by pressing and moving the
pene Todrag, poin o dae obiecr, then press the pen o the PLAA00 screen and move the UltraPen

tor e desired direction



LACE THE PEN .

The pon tp will wear with normal use. When the nib gets too short, you can replace it with one

of the extra nibs that camne with vour UltraPen.

To remove the old nib:
Clasp it with the o-ring tool that
carne with vour UltraPen and poll

the old ity straight out of the pen.

To insert a new rib:

Slide it straight into the barrel of the
pen. Firmly push the ntb until it
stops. The new nib will slide ino

the correct position.

[ thie pon tip wears and becomoes angular, it may damape the coating on the cover glass of the PL-
[ 3 k g )

3000 To avoud this, pericdical il replacenn

The ulirapen is supplied with an extra nib.

i1y recommended,

Spare nibs of this tvpe are commercially available.

17



6. SPECIFICATIONS

PECIFICATION

Phusical dimensions (W x D x H 349 % 298 x H2mm

texebiading thes stanch

Wenphe 2.9 kg linciuding the stand)

[rapet vestape

wss {13 VDO
20 1o BOYRI (noneondensing)

LTS

muption
Operating wemperatuss and homichiy

Sterragn 1o wre aried buridin W 60°C. 20 10 30%RH (noncondensing) (the maximum

stutegs hurmedity s 38% at o temperature of 50°C and the

i storage wimperatare s 3270 at achumidity of 90%)

TET active matrix LCD
13300, L0211 = 768 pixels

20:4 5 0264 mm

Adthonzh ol

disprlay s

Headin rechnelogs Eoscruriagnetin give atd receive method

ACtive: mlei A 2028

Rosolition 200 s (0005 ) max

4 T wiia e foseluding @ 12 men ares ineard froms each of the four

sichies of b TOTY panel)

Sascraur roadhre Bt 0omi
Hearin speeerd ZU viseds e s
Tiy: L e 254




fModiel UP-811F)
Side swtch color

Sidde sworeh tvpe

switch e
LI rane
st type
Dt travis

corct ON load

Fhivsical dimensions. weight

Featuees aned appuications

Mactel UP-801F)

Snbeosogteh colne

RISS R AT

Srkopimess ST

LoAriN .

LN Toad

Podimensinese weight

HITHII S0

5 el

Gravish red

Denible

Urosided in each of the tp ond tail switches
Sy struke

U oo 0004 in) or less

30 g oo less

09« 03 mr 9g
Since only a o tip click pressure (30 g or less) ts required to turn
the switchies on and only weak force is required o allow the tp
Clich pressre teoreach ity maxinam value, this UltraPen is suitable
for handwriting input. The tall swirch can be used as an eraser or
U chick pressure ool such as a pen tp depending on the applica-

e

Vielin
[romibsle
Provided ineach af thes tipoaced tull switches

e SOk

DL mrnos
RIEEIN

b 2 oo

W o or less
oo L0 o e Y
ativedy high tpe dlick pressene (90 or less) s reguirecd wo

DUACH o ¢

urn ther swtchies oncand relatively strong foree s required o allow

the tip click pressure 1o reach s masinm value, this UnraPen is
aitahle for praphivs appleancns, The ol switch can be used as an
praser o o click pressuee too! suck as o open tp depending on

b apprheation,

UPSTIERGLE nity x oo 0 by remover set

BOLE pen stand

19



7. OBTAINING TECHNICAL SUPPORT

I[i vou have a problem with vour WACOM PL-A00. Tirst ¢heck the Installation chapter in this book to make

sute the tablen s installed correatiy,

If ve canne: find the answer contact Wacom Technical Support. You might want 1w make extra copies of

e form oon this page. Whens vou call vou should be at vour computer with the following information

available

CPL-00,

< ot the Tabe! an the botom of the wablesd e

Uriver version number ilook on the Wacom diss or in the WACOM

CEITTO AN L TP RSP P PP
Pros miake and mocel of T COTIPILIET e S

FILerating Svsronl versi

Al of the perinheral devices attached o vour computer oL B

i safhwene appiivation and version vou were using when

sprobienn secrred
Shecexernwording ol any cnnon message that appeared onovonr sereen e

sicwere doing when the problem oecwrved o 0 .

Whiat happened and wi

o von tiedd e osoive the problem T J

20



[Fvan think vour PL-400 i not working properly, contact the Wacom support staff in your area.

{/SA, Canada, Central and South America

q*\ 1

-360-7T5(-8884 {1

Phon.s -+

ST TR

CompuServe vmali

Armerica Ondine omails

LI P [ N
Vonrldwide

[reerons emnadl SLPRRONTE AT om e
Wooridaicde Wb

R IR NN

Japan and Asia Pacific
Coniars vour iocal discibuiar o

~+51-3-3985-T93
~+51 180 TR1237

asia-pacilictswacomoory

LDADZOG2 5 vserve o p

Support lechniciens are available during normal busi-

ness hours (PST) Monday through Friday, excluding

holidays.

Driver updates

Setings: 8 daia hits. | stop bit, no parity
21 hour autormated maitback support

A support tochnician will respond.

A support techuician will respond.

Freqguentdy asked questions. sroubleshooting informa-

ton, and driver ipdates.

Technical suppornt

. T .

A suppors technician will respond.
Priver updates and support

Seutings 8 dato bits. 1 stop bic no pariry
A support wehnician will respond.

eguently asked questions and driver updates

Terhmnical support f’z!pam‘:sc]

A sepport sechnician will respond {(Japanese)
Sales and suppor (Japanese)

Driver updaies and information {Japanese}

Technical support (English)
A support cechniclan will respond (English)

Sales and support (Enplish)

21



APPENDIX

Limited Warranty for products purchased and used in U.5. and Canada
WaALOM warranis the product, except for the Software, 10 be free from defects in materials and workman-

shisjr under normal use and service as iong as the product remains in possession of the original owner, fora

one (1 vear as evidenoed by a copy of the receipt and a registration card that has been returned
W ACOMN within 30 davs of purchase

The Software s licensed Tas s WACOM makes no warranty with respect to its quality or performance.

WACTIN canpotl guerantes vou uninterupted service or the carrection of any errors,

W

Epoer discovery of a defect i the product, except i the Sofoware, within the Warranyy Period, you
showld notite WACOM Techinical Support via telophone or fax w obain an RMA (return suthorization -
bwerd e FRSIrections e sRipping the product (o aserviee focation designated by WACOM. You should send
thie procive, shipping charges prepeid. o the desioriaied servica location, accompariied by the returi autho-
Fization number, vour name. address and ilephonie number. proof of purchase dare, and a description of the

crofoc WACON wild penv for verorn shipping By Uniced Parcel Service or by an equivajeric service ays chosern by

IR gATS
VAN sole obligatinn and envice labiliy ander this warranty shall be, at WACOM's opiion, cither the
renal t replacemen of the defective product or pans thereof of which WACOM is notified during the War.
{

wided, however, that vau are responsible for (77 the cost of ranspontation of the produce to the

codocation and G an loss or damage o the product resuliing from such ransporiation.

tlesioraes] so

VAL chall Bave i responsibilivy o repair oo replace the product it the fatlure of the product has

et frenn accideni abuse, mlose. neglipeace, o cnautdorized moditication or sepain ocif it has been

Bariediee] o sored onhior thoo in accordance with WACOM s storage tostractions.

duscrintions, drawings, specitivations sample, models, bulicuns, or similac material. used in con-

soshali nes bee construed as an express warranty that the product witl

: LE LTS ents

D1 ROR THE LIMITED WARKANTY DESCKIBED ABOVE, THERE ARE NO OTHER WARRANTIES
DA ON THIS PRODUCT NG ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY
i LTS DEALERS, DISTRIBUTORS, AGENTS. OR EMPLOYEES SHALL CREATE A WARRANTY OR IN
LAY W AY INOREASE THE SCUPE GF THIS WARRANTY, AND YOU MAY NOT RELY ON ANY SUCH
INFORMATION OB ADVICE THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. WHICH VARY FROM

[0 5 7ATE
WOACDN LIRYTS THE DURATION OF ANY LEGALLY INPLIED WARRANTIES INCLUBING [MPLIED
WARKANTIES GF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. TO THE DURATION
DR W ACOAS EXNPRESS WARRANTY . SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN

i

PVBLIFDY WARIANTY LASTS. S0 THE ABOVE LIMITATION MAY NOT APPLY TO YOU

22



NEITHER WACOM NOR ANYONE ELSE WHO HAS BEEN INVOLVED IN THE CREATION, PRODUC-
TION. OR DELIVERY OF THIS PRODUCT SHALL BE LIABLE FOR ANY DIRECT. CONSEQUENTIAL, OR
INCIDENTAL DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRULP-
TION, LOSS OF BUSINESS [NFORMATION AND THE LIKE] ARISING OUT OF THE USE OF OR INABILITY
TC USE SUCH PRODUCT. EVEN [t WACOM HAS BEEN ADVISED O THE POSSIBILITY QF SUCH DAM-
AGES BECAUSE SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR
CONSEQUENTIAL DAMAGLES, THE ABOVE LIMITATION MAY NOT APPLY TO YOLUL

[in the event that any of the above limitations are hold cnenforceable, WACOM s lability for any dam-

wes Tovon or any party shall not exceed the purchase price vou paid, regardless of the form of any claim.
This Limited Warraniv is governed by the laws of the United States of America and the state of California.

Thiy Litnired Warrante is walid for and ooly applies o products purchased and used inside the United

Stes cand its territories or possessions) and Canada

Warranty on Sales outside of U.5. and Canada (except Europe)

For predacs purchosed ar vsed outsiche of e United States and Canada. the warranty is one {1} vear from

the date of purchase, and coon discovery of o defort inthe product, except in the Software. within the
I ; ; i

Worranty Period vou should ootidy vourn tocal dealer o disiributor. In all other respects the terms of the

warranty as set forth above apnlv o such sales

Shoslel vion v ary guestiors about this Aorecmoent, ol von desire o contact WACONM for any reason,
R B ; X

Llease contact inwriing

In North and Seuth America contact: In Asia Pacific contact:

: VoAU T TN

FAT D TONONOLAL

L : DITOIENE SIACHTD BTTASATTAMA GUN
s SATTANA 349 1148, JabAN
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Limited Warranty and Liability (Europe)

WACTA warrants 1o vouw as the originel end-user that the product hardware is free from defects in materials
and warkmanshiy cnder oormal use and service Tor a period of TWO (2) YEARS after the date of purchase,
provided that they are tnused anthe time of such purchase, WACOM funther warrants o vou the accompa-

nving diskeres agamst defects inmaterials and workmanship for a period of SIX {6) MONTH after the date of

frurchase

The Sofware is Heernsed and disiributed "AS IS WACOM makes no warmanties, expressed or implied, with respect
s cealivy, performance, merchaniabiling and fitess for o particular purpose {including related manuals and
documenation]. WAUOM cannor guarantes vou unimerrepted service or the correction of any errors.

Cpon diseoery of a defecs 0 the prodect, except in the Software, within the applicable Warranty Period, you
stocald retarn them i the originel nackaging o the place of vour ariginal purchase, together with your name,

ephone number, o descripzon of the problem and a copy of the original inveice, You are respon-

arddross, L
Siblo Forany loss o darnage o the product rescliing from such transporiation. WACOM's sole obligation and
, t =) 3 =1
erite dabitity under this warrarsy shall be at WACOM's opdon, either the repair or replacement of product
; h b

ar garss hereot fat prove defective and thet were returned within the applicable Warranty Perlod,

WATON shall Bave no respansibility o repair or replace te product 5 (a), in the opinion of WACOM, (he

faiiure of the producs hes resubiod Trom accident. abuse. misuse. negligence. misapplication, or unauthorized
rodifivation or repaln, o 1) the product bas been bandled or stored other than in accordance with
WAL s storaps inatractions, ar {ed the failure s due o nommal wear and tear, or (d) you fail to Tulfill vour
ablivations as describod above i case thar any clelm presented oder warranty is found upon investigation
b edeier osicde the diresion o the senpe e this warraney s or i case that the product is found to be not

atinn and repair shall be bhorn by vou.

ol st inu

cebective, theo the oo

icotinns, simples, maodels, bulletins, or similar material., used in connection

cadons, cravings, e

ssabr of the product shall mor be constreed as an express warranty that the prodect will conform or

owvath Wil IL'({L,L]I(‘HH,‘T‘.?‘\
=XUEPT FOR THE UMITED WARRANTY DESCRIBED AROVE THERE ARE NO OTHER WARRANTIES OF
AN RINDD EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO. THE IMPLIED WAR-
RASTTTES OF MERUHANTABILTTY AND FITNESS FUR A PARTICULAR PURPOSE MADE BY WACOM ON
THES FRODUCT N0 ORAl O WRTTTEN INFORMATION OR ADVICE GIVEN BY WACOM'S DEALERS.
DISTRISLTORS, AGEN TS OR EMPLOYRES MAaY ALTER OR INCREASE THE SCOPE OF THIS WARRANTY I
AN WANY WATDNOWILL NOYD SUPPORT ANY SUCH EXTENSION OF THIS WARRANTY BY THE ABOVE

Y 3

PERSONS OR THIRD PARTIHS

NEITHER WACONM NOR AXNYUNG ELSE WHD HAay BEEN INVOLVED [N THE CREATION, PRODUCTION OR
DEOGVERY OF THES PRODUCT SHALL BE LIABLE FOR ANY DIRECT, iNDIRECT. CONSEQUENTIAL, OR
INCIDENTAL DANMAGES TINCLUVDING DAMAGES FOR LOSS OF BUSENESS PROFITS, BUSINESS INTERRUP-
CIONLOISS O BUSINESS INFORMATION ANTY THY LIKE) ARISING OUT OF THE USE OR INABILITY TO
USESUTH PRODUCT, BV I WACUIN HAS BEES ADVISED OF THE POSSIBILITY OF SUCH DAMAGES,
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pven that any of the above limiations are held unenforceable, WACOM's aggregate Liability for any

mages (o vou or any party shall not excecd the purchase price of the defective, damaged or undelivered

produst as decomined by e net involced price. regasdless of the form of any claint. Claims must be

reporet o WACOM o woing within 0o more than (1) month afier the damage accurrad. Lpon failure to do

so.ant clalms o the payinent of damages will be void Reseller indemnifies WACOM (rom any claims by

thived parties for damages ress from o connecied w resellers fauit.

able i the couniy of vour purchase. I[N any of the provisions of this ssatement are declared void,

ovisions shall be considored separate from this stazement and the statement shall otherwise remain in

full foree and e Tals Limited Warranty and Liabiliey s governed by the laws of the Federal Republic of

Should von have questions ahout this Agreement, o il vou dosite w conter WACORM for any reason,

please contact inowri

o
H

WACCOM COMPUTER SYSTENS GMBHL
GRTRASSE L

S5, GERAMANY
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