User Manual of
Smart Bird Feeder
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FCC Statement

This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of
the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

To assure continued compliance, any changes or modifications not expressly
approved by the party.

Responsible for compliance could void the user’s authority to operate this
equipment. (Example- use only shielded interface cables when connecting to
computer or peripheral devices).

This equipment complies with Part 15 of the FCC Rules. Operation is subject
to the following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference
that may cause undesired operation.

FCC Radiation Exposure Statement:

The equipment complies with FCC Radiation exposure limits set forth for
uncontrolled enviroment. This equipment should be installed and operated with
minimum distance 20cm between the radiator and your body.
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How to Assemble Smart Bird Feeder

1. Assemble the base

Step 1. Insert the antenna into the hole in the middie of the
back of the bird seed container and twist it tight,
MNote: if the antenna is disconnected or not attached

properly, the app will not be able to connect to the smart
bird feeder.
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stepl. align the feeder coverwith the recfof the bird seed
container and gently putitdown, then fasten the buckle
ontheright side ofthe cover tothe bird seed container,

Youwill heara clicking sound which indicates thatthe
coverissecurely mounted.
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3. Assemblethe Bird Perch
Step 1. Install the bird perch at the frantof the base,

b

-
I.- -,
F L
- foa B L
1 T '
N - !y |II
- - I i i
"-'.:--_‘_ N r_ — . III I| |
(B2 L -4 M o
i S [
[ . [] |
| i e § Vi
. -y EN I |
=l (- P!
— ;. .
. o




Step 2. Use one of the provided thumb screws to
secure the bird perch
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4. Insert Micro SD Card into Camera

Mote: The 5D card is not included, and it is not necessary.
Youcan use the feeder without it

Smart bird feeder camera comes with a built-in card slot that
supports up to 128G8 Micro 5D card. Insert the card into
the camera before you assemble the whole unit.
Step 1: Gently rotate the camera down to the bottom.
Step 2; Open the top silicone plug. Insert the Micro 5D

card. Make sure toinsertitin the right direction.
Step 3: Finally, cover the silicone plug.

Power Button

ok Silicone Plug
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How to Set up the Camera
1. How ToTurn On & Off The Camera

Uperation

Status

Turn On the Camera

Long press the power
button for 35

Startup sound
Light: Solid 8lue

Turn O the Cameers

Long pressthe

Shutdown sound

Canfiguration Made

power button for 35 Light: Off
Sound: Ding Dan
Enter the Hetwork Double click the i B &
Bing Dong

pawer button

Light: Solid Blue

Note: The reboot hole is used to restart the camera
without changing the settings. You can insert the included
gjector pininto the reboot hole, then press and hold to

reboot.

2.Indicator Light Status

Working mode Blue
Sleep Mode on
Charging mode Yellow
Fully charged made Gréen
Power Button

Reboot Hole

Indicator Light



3.CameraSpecifications

Item

MODEL

Specificatian

GOZ

Camera Lens

M121:3. 3mm, F2.0, 2000

Viewling Angle

Wertical: 857
Diagenal; 160° Horizontal: 110°

Minimum illumination D.01lux
Vidoo Comprassion Mathod H. 264
Lighting Freguency L0Hz, 6O0Hz
Image Frame Rate 154ps

Image Resolution

Maw. 1920 X 1080HP

infrared Kight Vislon Distance 1971
Video @it Rate Adaptive
Wi-Fi I GHE WiFi
Supporting Agresment TCRIP. UDRSIR. DHC R,

THEF. MUTP
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Storage Media

Specification

Micra 50 card
[up to L2EGHE, not Include

Battery Capacity S000maAR
Standby Time I Year
Charging Valtage OV 5V+-5% 1.5A

Charging Time B=10hours
Waterproof Level PGS
Shutdown Power

Consumption oo

+
Standby Power Consumption 1.6EmiM
Warking Power Consumption
[ B
during the Day e
Worklng Temperature -10-45°C
Storage Enviranment -20r=60"C

Certificate

CE, FCLC, RoHs, WEEE,
MSDS, UNIE.T, ULG2I68, BattG




4. Download and Install the VicoHome App
4.1. Scanthe QR code below ar search® VicoHome' an APP

Store or Google Play Store to download and install the app.

4.2. Openthelink to download and install
the App: https://www.vicohome.io/download/

L4

5.S5ignup

Hote: The most up-to-date information can be found
through the APP,

5.1. Open the app and input your username, country,
email address. Check and agree to the User Agreement,
thenclick 'Mext 5tep’ . (For a better experience, allow all
permissions to avoid missing any notifications.}

Sign u@m
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5.2. You will get an email with a verification code for
account confirmation, Enter the code and click "Next
Step’.

5.3. Setthe login passwaord and reenter it to confirm, Click
‘Mext Step’ . (For account sa fety, the password needs to

be a combination of at least 8 characters of uppercase and
lowercase letters.)



6. Add the Camera

Note: The most up-to-date information can be found
through the app.

6.1. Click "Add a new device now"an the VicoHome App.
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6.2. Follaw the instructions on the app toturnon the
camera: Long press the power button of the camera for 3s
toturn on the camera. Then the indicator light in the front
of the camera will be solid blue. Double click the power
button to enter network configuration mode after the
prompt tone.

FPower Button

Indicator Light
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6.3. Listen for the ‘ding dongding dong’ sound. After
hearing the sound, click ‘I heard the sound or saw the
lighton' inthe app. Then, click "Next Step’ .
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6.4. Forquick connection, please follow the instructions
to open the Bluetooth settings.




6.5. At this point, the phone enters the state of searching for
smart bird feeder.
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6.6. After hearing ‘dingdongdingdong’ , check 'l heard
the beeping sound’ and click “Next Step’ .
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6.7. Select the smart bird feeder you need to connect.
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6.8. Enter the WiFi name and WiFi password you want to
connect to, check ‘Remember the Wi-Fi name and
password after successful connection’ , and click "Next
Step’ .

Mote: The smart bird feeder only supports 2.4 GHz Wi-Fi
netwarks with strong wall penetration capability.

h
Saberd W F b The derves
i danr b Wrw

-



6.9. Confirm the Wi-Fi name and password.

6.10. Click "Connect’ .
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Note: If the smart bird feeder cannot be located by Bluetaoth,
a QR code will appear. Point the QR code at the lens of the
cameratoconnect

6.11. When connecting, please wait patiently for 15
seconds, then you will hear a sound "Wi-Fi Connected .

Conngcirg
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6.12. 5et a name and lacation for smart bird feeder.
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6.13.Finally, you will be informed of the current Wi-Fi
network status, When the signal is weak, adjust the router

of bird feeder position.
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6.14. When you finish connecting, a message will appear
about getting free cloud storage for 30 days, After 30 days,
you cansubscribe to a cloud storage package that suits
you.




7. Possible problems with connecting:

7.1. When you hear "Wi-Fi Password Error’ , please check
whether the Wi-Fi password you entered in the app is
correct.

7.2. When you hear ‘Authentication error’ , please ensure
that your Wi-Fi network is not an enterprise-level
Hetwork. The device supports only networks with security
below WPA-2,

7.3. When you hear ‘Wi-Fi notfound' , please check that
you selected the correct Wi-Fi name. Place the device near
the Wi-Fi router and ensure that the router is powered on,
Please note that 5Ghz Wi-Fi cannot be located by the
device.

7.4. When you hear ‘Retrieving IP timeout’ , it indicdes
that the number of devices connected to the router has
reached the maximum. Please remove some of the
cannected devices that are not commonly used or restart
the router to clear the unconnected devices. You may even
need to contact the router administrator.

7.5. If you hear 'Cloud service connection fail’ , it could be
caused by network disconnection. Please ensure that the
network connection is normal and try to temporarily turn
off the firewall.

20
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B. Sharethe camera

You can use this feature when you need to use the camera
with other family members or friends. Only the admin
user who has bound the camera for the first time can share
and set up the camera, while other members can only view
the live video or video playback feature of the camera.

8.1. Forthe admin user of the camera, find the camera you
wish toshare onthe app homepage or camera settings
screen, then click the share button and enter the share
page. Click "Device Sharing™ to generate a shared QR code.

T ] - re—
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B.2.For users who need to be shared with, click "+" on the

homepage and select "Add Friend's Device” to enter the
scan code page.

8.3, After the shared user successfully scans the QR code
on the admin user's mobile phone, the admin user will
receive a confirmation notification, then click "Accept™ to
complete the camera sharing.
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9. How to delete the shared smart bird feeder

Ifyou want to delete shared friend devices, please go to
the sharing page and select the friend account you want to
delete. Swipe left and click the delete button.

10. How to Charge the smart bird feeder

10.1. Check Battery Level

After setting up the camera, please check the battery lavel
of the camera to make sure itis fully charged before

installing it in the yard. The app will also remind you to
charge your smart bird feeder when the battery is low.
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10.2. Charge the smart bird feeder
There are two ways to charge it.

10.2.1. Indoor Charging:

If you need to charge after installation, please don't move
the camera and the base, just remove the birdseed
container.The charging portisin the middle of the back
side af the bird sead container, Please use the Type-C
cable to plug into the 5V/1.5A charging adapter to charge
the smart bird feader.
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10.2.2. Outdoor charging:

You can directly use the equipped selar panel to connect to
the charging port in the middle of the back side of the bird
seed container,

Note: During charging, the camera's indicator light is solid
yellow, and when the camera is fully charged, the Indicator
light will turnsolid green. It will take ten hours to fully
charge the camera.

24
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Installation

1. Before Installation

1.1. Keep Smart bird feeder and all accessories out
of reach of children and pets.

1.2. Make sure the camera has been fully charged
(DC5V [ 1.5A).

1.3. Working temperature: -10°Cto 45"C {14"F to 113°F)
Working relative humidity: 0-95%

1.4. Pleasedonot expose the camera lens to direct
sunlight.

1.5. The camera has an |IP&5 waterproofing, which

supports working properly under rains or snows. But it

can not be soaked in water,

Note:
1.1.5mart bird feeder only works with 2.4 Ghe Wi-Fi.

1.2. Strong lights may interfere with the device's ability to
scan QR codes.,

1.3. Avoid placing the device behind furniture or near
microwaves products, Try to keep it within range of your
Wi-Fi signal.

1.4. Please check the signal of the camera again before
installing it on the shelf to ensure that the signal is good
enough. Avoid removing the camera after installation due
to weak signal.



2. During Installation

Note: Before you drill holes In your wall, check that the
smart bird feeder has been successfully added to your
VicoHome App and is able to stream video.

2.1. Find a Position with good Signal

Please install the smart bird feederin a position where

its view is not blocked and ensure that it is within range

of the Wi-Fi network. Checkif the WIFI signal strength in
the yard is enough (you can check the WIFI signal strength
through the app). When the smart bird feeder is added to
the app, the signal strength of the smart bird feeder will be
displayed (click the settings on the right side of the smart
bird feeder on the home page to check the signal strength.)
When the signal strength is Strong, the position is good for
installing the bird feeder.

-
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Mote: It is generally not recommended to have more than
two walls between bird feeders and routers.
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When the signal strength is Medium, it is necessary to

check thatthe real-time video works smoothly and
continuously.

[ ——

When the signal strength is Weak, do not install the bird
feeder in this position.

2.2. Wall Installation:
S5tep 1:
1. First mark the location of the holes on the wall by using

the included drilling template stickers. Then use a
5/16" /8mm drill bit to drill two holes.




2. Install two anchors to fix the bracker screws.
-« 2
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3. Install the mounting bracket on your wall with the two
bracket screws provided,

Step 1:

Attach the base to the mounting bracket (there are silicone
gaskets attached to the mounting bracket to pravent wear
of the mounting bracket and base.|
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Step 3:
Screw in the bottom of the interface between the bird
seed container and the mounting bracket.

Note: Once installed, you can rotate the smart bird feeder
based on the background, field of view, and light intensity
to get the best angle; the mounting bracket and base
should be securely (astened together so they don't
wobbla when birds fly away or the wind blows,

2.3. Tree Installation:
Step 1:
Wrap the mounting bracket around the tree with a strap.




Step 2:

Attach the smart bird feeder bottom to the mounting bracket.

Step 3:
Screw in the bottom of the interface between the bird seed

cantainer and the mounting bracket.

Mote: Once installed, you can rotate the smart bird feeder
based on the background, field of view, and light intensity
to get the best angle; the mounting bracket and base
should be securely fastened together so they don't
wobble when birds fly away or the wind blows.
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2.4. Stand Installation:
Step 1:

The smart bird feeder can be placed steadily ona flat
surface, but for stability, we recommend that the backplane
is installed and fixed on a flat surface. Use the provided
drilling template sticker to mark the position of holeson
aflatsurface. Use a 5/16"/8mm drill bit to drill two holes.
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Step 2:
Install twoanchors ta fix the bracket screws.
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Step 3:
Install the feeder bracket on your wall with the two
bracket screws provided.

Step 4:

Attach the base to the mounting bracket (there are silicone
gaskets attached to the mounting bracket to prevent wear
of the mounting bracket and base.)
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Step 5:
Screw in the bottom of the interface between the bird
seed container and the mounting bracket.

Note: Once installed, you can rotate the smart bird feeder
based on the background, fleld of view, and light intensity
to get the best angle; the mounting bracket and base
should be securely fastened together so they don't
wabble when birds fly away or the wind blows,

2.5. Poleinstallation

Note: You can also Install the mounting bracket to the pole
first {refer to the next step).

Step1:

Attach the smart bird feeder bottom to the mounting bracket.

Lol
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Step 2:

Firstinsert the pole into the ground, then place the bird
feeder on the pole, and finally tighten the screws.

MNote: it fits any standard-sized birdhouse pole, witha 1"/
2.5cmdiameter. Please note that the pole ftsalf

is not included in the package.

[

inner Biameter (B}
Mau. 08¥in/Max.0d5. 5mm

MNote: Once installed, you can rotate the smart bird feeder
based on the background, field of view, and light intensity
to get the best angle; the mounting bracket and base
should be securely fastened together so they don't
wobble when birds fly away or the wind blows.

2.6.Use the fruit holder

The smart bird feeder comes with4 fruit holders that are
designed for birds. You can fasten aranges, apples, or
other types of fruit on it to attract more birds.

34
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Step 1: Screw the fruit holder onto the bird perch, it needs
to be tightened so that it will not fall.
Step 2: Fasten fruit onto the fruit holder.

2.7.Install solar panel

Step 1:

Please select a position with the most sunlight
throughout the year for your solar panel. The solar panel
only needs afew hours to direct sunlight to sufficiently
power your camera daily, The amount of energy that the
solar panel can produce is affected by the weather
conditions, seasonal changes, geographic locations, etc.

Step 2:

A When installed on awall/tree

Use the drilling tool to punch holesin the wall or tree according to the
hole distance of the base. Itis recommended to mark the holes on the
wall or tree before drilling with the drilling template sticker. Scraw the
anchorsinto the holes, and then connect the solar panel bracket to the
anchors with screws.

| The anchars and screws used hore are all in the Salar Panel Kit)

B: Wwhen installed with a poleinayard
Connect the solar panel bracket to the Bird cage bracket with screws,

-l;-_ :11:‘ Wi | ';"--'.h.g
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Step 3:
Slot the solar panel into the bracket and make sureit's
secure.

Step 4:

Loosen the adjusting control on the bracket and adjust
the angle of the solar panel to make it receive direct
sunlight, and then re-tighten the adjusting control to
secure your setting.

Step 5:
Connect the solar panels to the charging port of the bird

feeder with the equipped 3-meter Type-Ccharging cable,

38




ar

How to Add Bird Seed

Stepl:
Openthe catchon the left side of the bird seed container
and gently lift the feeder cover upwards.

Stepd:

Thereis a bird seed outlet valve placed in the seed outlet

of the bird seed container, please take it out after loading

the seeds, and put it inside the feeder cover (like the

position shown in the picture, you can also move the seed
outlet valve after installing the smart bird feeder in the

yard to prevent the seed from leaking out during installation).
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Cleaning and Maintenance

Smart bird leeder is designed with the safety and
comfort of our feathered friends in mind and is incredibly
easy to clean. Cleaning your feeder is the most effective
and most important step towards preventing the spread
of avian diseases. We recommend cleaning the feeder
once aweekwith a brush and a mild disinfectant.

1. Cleaning the smart bird feeder len: Add adrop

or twa of lens cleaning fluid or rubbing alcohal to a
microfiber cloth or a cleaning wipe, then wipe the lens
gently to remove fingerprints, oil, smudges, dirt, and
dust,

2. Cleaning the base: After removing the bird seed
container, wash it directly with water, you can use a soft
brush to clean away the extra seeds and dirt.

3. Cleaning the inside of the bird seed container: Fill a
silicone measuring cup with water and pour clean water
from the bird seed inlet on the top.Let the water flow out
naturally and letitdry.

4, Other: If the feeder cover, bird perch, mounting
bracket, solar panel, and other parts of the bird sead
container get dirty, rinse them gently with water and wipe
them with a clean cloth.



How to Do Bird Al Recognition

1. Click "User' in the lower right corner of the app, and
then click 'VicoHome Awareness Plus' to get 'VicoHome
Awareness Plus 30- day free trial’, You will receive one
maonth of free pramium membership and access to the
‘Bird Fans Plan®, then you will be able to identify 10, 000+
birds with the bird fans plan.

Mote: The most up-to-date information can be found
through the app. Monthly subscription is required after
the 30-day free trail.
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2. When the camera detects a bird, it will notify you that a
bird has been detected.
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3. Clickon 'A bird detected’ toidentify the bird bread,
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FAQ

Q: How should | solve problem when using the app?
A:When the app fails, it may be a internet connection

problem. Youcan try restarting the app or internet
connection. If the problem with app still exists, please
contact us via the VicoHome app,

Q: How can | identify birds?

A:The smart bird feeder will start shooting when the bird
arrives, and then you can watch the video through the
mobile app, and the infarmation in the video will prompt you
toidentify what kind of bird it is.

Q: Will the camera show red lights when night vision is
activated?

A: The built-in infrared lamp beads make the camera only
show some dim red lights when night vision is activated, but
the image quality is still clearin a low-light environment.

Q: Canluse the bird feeder without an SD card?

A: The smart bird feeder can work normally without an
5D card, and the captured videos will be stored inthe
cloud. Different cloud packages have different storage
time and storage capacity.

Q: Willl have to pay a monthly subscription to use the
app?

A:We provide free 3-day cloud storage, if you need a more
advanced storage package, you can check the package
pricein the "Vicohome Awareness Plus® inthe app.

¥
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Q: What is the maximum length of recording time?

Az If you set the duration as "Auto”, when something
appears in the view of the camera, it will start recording a
video for up to 3 minutes with monthly subscription.

Q: How can | quickly view videos by category?

A: Click the icon in the upper left corner of the “Library’
page to start filtering videos by category. Select the
category you want to see and then click 'Save’ toview the
video playbacks.

Q: How can | prevent seeds from getting wet when it
rains?

A:The smart bird feeder is equipped with asiliconecover for
the bird seed outlet, which can keep the bird seed from
excessive moisture when it rains,

Q:Doesthe camerasupport 5.0 Ghz Wi-Fi?
A: No, currently only 2.4 GHz Wi-Fiis supported.



Q: Canthe camera be used without Wi-Fi?
A: No, the camera must be connected to WiFi when the app

issetup. If you want to use smart bird feederin a place with-

out Wi-Fi, you can use the hotspot of your mobile phone first,
let smart bird feeder connect ta it, and then take it outdoors

orinthewild. Bird Al recognition doesn't work without

the Internet.

Q:Cantheappcheck the signal strength of the camera?
A:You cancheck the signal strength through the app.
When the camerais added to the app, the signal strength
of the camera will be displayed (click the settings on the
right side of the camera on the Home Page to check the
signal strength. )

When the signal strength is Strong, this position is good
forinstalling the bird feeder.

When the signal strength is Medium, itis necessary to

check whether the real-time video works smoothly.
When the signal strength is Weak, donotinstallitin this

position,
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