
 

233621 颈带式蓝牙耳机 

用户指南 

   233621 Neckband BT Earphone User Manual 
 

选择耳塞 

Choose your eartips 

 

根据佩戴舒适度选择合适的耳塞 

Choose suitable and comfortableeartips 

 

佩戴耳机 

Wear your earphones  

 

将耳塞旋转调整到舒适位置 

Rotate the eartips to your comfortable position 

 

线夹的使用 

Use Cable Clip 

当戴上耳机/取下耳机时，都可以利用耳机线上的线夹，将颈带固定，减少从颈

部滑落的风险。 

When put on/take off your earphone, you can use the cable clip to stabilize the 

neckband to avoidfalling down from the neck. 

 

开/关机 

Turn On/Turn Off 

 

开机：长按功能键 2 秒以上开机，指示灯白灯闪烁。 

关机：长按功能键 2 秒以上关机，指示灯熄灭。 

Turn on the earphone: press the function buttonfor 2 seconds or above until the 

indicator light is on; 

Turn off the earphone: press the function buttonfor 2 seconds or above until the 

indicator light is off. 

 

 

 

 

配对连接 

Pairing 

 



首次配对连接手机 

Pair and connect for the first time 

1， 关机状态下，长按功能键 5 秒以上且红白灯交替闪烁，进入配对状态，并伴

随提示音“蓝牙配对中”。 

1. When the earphone is off, press the function button for over 5 seconds until the 

red and the white lights blink, andthe earphone start paring with the indicating 

message voice of “蓝牙配对中” 

 

2， 打开手机端蓝牙，找到“233621 wave”进行连接。 

2. Activate the mobile phone Bluetooth, search and connect to the device name of 

“233621 wave”. 

 

开机自动重连 

Turn on to re-connect 

 

关机状态下，长按功能键 2 秒且伴随语音提示“开机”，白灯闪烁，耳机将自动

重连最近连接过的一台设备。 

When the earphone is off, press the function button for 2 seconds until the white 

flashing, you hear the voice prompt“开机”，and the earphone will automatically 

re-connect to the last device.  

 

 

重新配对 

Re-pair 

 

1， 关机状态，长按功能键 5 秒以上开机进入配对状态，并伴随提示音，白红灯

交替闪烁。 

1. When the earphone is off, press and hold the function button for over 5 seconds 

until the red and the white lights blink, you hear the voice prompt“Bluetooth 

Pairing/connecting”. 

 

2. 打开手机端蓝牙进行连接。 

2. Activate the mobile phone Bluetoothand connect. 

 

▲耳机在配对状态下，如果 10 分钟内无设备连接则关机。耳机在配对状态下，

如果 5 分钟内无手机连接，则提示‘配对失败’，退出配对状态，进入可连接状

态，白灯循环闪烁，5 分钟内依然没有手机连接则关机。 

The earphone will be power off if there is no device connected to it within 10 

minutes when pairing. Under circumstance of pairing, it will remain the ready status 

of being connected thus quit the pairing status with the voice message of ‘配对失

败’ 

_Headphones are paired and shut down if there is no mobile phone connection and 

shut down if there is no mobile phone connection within 5 minutes. 

 



蓝牙断开重连 

Disconnect and reconnect the Bluetooth 

 

1， 手动断开重连 

手动断开蓝牙 10 分钟且不再连接后，耳机会自动关机。 

1. Manual disconnect and reconnect 

The earphone will automatically be power off if you don’t reconnect after 10 

minutes disconnection with your Bluetooth device. 

 

2，远距离断开重接 

a， 耳机与当前连接的手机断开连接后，并在 10 分钟内回到有效连接范围内，蓝

牙将自动重连。 

b， 耳机与当前连接的手机断开连接后，并在 10-20 分钟内回到有效连接范围内，

蓝牙需手动重连。 

c， 耳机与当前连接的手机断开连接后，并在 20 分钟后才回到有效连接范围内，

耳机将自动关机，需重新开机并重连。 

2. Reconnect after disconnection due to being out of distance range  

a, the Bluetoothcan be reconnected automatically if you get back to efficient 

distance range within 20 minutes after the earphone is disconnected with the mobile 

phone. 

B, the Bluetoothcan be reconnected manually if you get back to efficient distance 

range within 10-20 minutes after the earphone is at the status of disconnection. 

C,the Bluetoothneeds to be reconnected if you get back to efficient distance range 20 

minutes later after the earphone is disconnected with the mobile phone. 

 

 

恢复出厂设置 

Reset Factory Data 

在配对状态下，同时长按音量+和音量-键 5 秒以上，红灯快速闪烁 3 次，有提示

音‘咚’，‘咚’，‘咚’三声。配对记录将被清除，以前连接过的手机需要重新配

对才可使用。 

When the earphones is at the pairing mode, press and holdthe volume+ and volume- 

buttons for above 5 seconds until the red light flashes three times. Then you will hear 

beeps for 3 times and the pairing history will be deleted, you need to repeat the 

paring procedure. 

 

 

 

 

 

充电 

Charge your earphone 

 

电量低于 10%时，红色指示灯会闪烁，并有提示音，每 60 秒提示一次； 



插入充电线充电时，红色指示灯常亮； 

充满电后，指示灯灭掉； 

When the batterypower is less than 10%, the red indicatorwill flash with voice 

prompt every 60 seconds; 

While charging, the red indicator light is on. 

The red indicating light turns red when the earphone is in the charging case; 

The red indicating light turns off when fully charged. 

 

▲请连接电脑或使用正规厂家生产认证过的充电器（输出 5V/500mA）进行充电，

约 2 小时完成充电。 

Charge the earphone via computer or certified charger (output 5v/500mA),the 

earphonewill be fully charged in 2 hours. 

▲若耳机因电量不足而自动关机，请尽快给耳机及时充电，如长时间未及时充电，

可能导致耳机无法正常充电。 

If the earphone is automatically turned off due to insufficient power, charge the 

earphone on time. If the earphone is not charged for a long time,the earphone may 

not be able to charge normally. 

提示音 

Indicating Voice 

 

开机：“开机” 

配对成功：“蓝牙已连接” 

配对失败：“配对失败” 

电量提醒：“电量低”（<10%） 

待配对状态：“蓝牙配对中” 

连接失败：“蓝牙已断开” 

关机：“设备关闭” 

声音加到最大时：“嘟” 

电量低时：提示“电量低”（10%） 

来电时播放来电铃声；第三方来电时“嘟嘟”；挂断电话后“嘟”。 

 

Power on: “开机” 

Pairing Successful: “蓝牙已连接” 

Pairing Failure:“配对失败” 

Low Battery:“电量低”（<10%） 

Bluetooth Pairing: “蓝牙配对中” 

Connection Failure: “蓝牙已断开” 

Power off: “设备关闭” 

Beep:“嘟” 

Low Battery:“电量低”（<10%） 

Incoming call whenplaying music:“嘟嘟”warning when there’s incoming call; “嘟”

voice after hanging up. 

 

打电话 



Make Phone calls 

 

1，来电时； 

短按功能键，接听电话； 

长按功能键 2 秒，听到声音提示后即可松开按键拒接电话； 

1. Incoming call is ringing: 

Press the function button for a short time to answer the call; 

Press the function button for 2 seconds until you hear the voice guidance, loose 

the keyand reject the call; 

 

2，通话时： 

短按功能键，挂断电话； 

按“音量+”与“音量-”调节通话音量； 

2. Call is active, no second call: 

Short press the function button to hang up the call; 

Press the“Volume+”and “Volume-”to adjust the volume; 

 

3，通话中有新来电： 

短按功能键，保持当前通话，并接通新来电； 

长按功能键 2 秒，继续当前通话并拒接新来电； 

保持通话过程中，可短按功能键切换通话方，长按功能键挂断当前通话方； 

3. Call is active, second incoming call is ringing: 

Press the Function Button for a short time to hold the call and switch to next call; 

Press the Function Button for 2 seconds to stay at the call and refuse the next 

call; 

During call talking, press the Function Button for a short time to switch the calls 

and press the Function Button to hang up the call; 

 

▲由于手机品牌与制式的差异，操作上可能会有细微差别，用户若有疑问可以与

本公司售后联系。 

Due to the differences of mobile phone brands and models, there might be subtle 

difference in operation. If any doubts, contact the after-sale service. 

 

 

听音乐 

Listento music 

1， 音乐暂停时：短按功能键播放音乐； 

1, When music is at pause status: 

Shortpress the function button to play music; 

 

2， 音乐播放时： 

短按功能键，暂停音乐； 

短按“音量+”键，增加音量； 

短按“音量-”键，减少音量； 



长按“音量+”键，播放下一首； 

长按“音量-”键，播放上一首； 

2, Whenthe music is on: 

Short press the function button to pause; 

Short press the“Volume+”button to turn up; 

Short press the“Volume-”button to turn down; 

Long press the“Volume+”button to play the next song; 

Long press the“Volume-”button to play the previous song; 

3，音乐播放中有新来电时，音乐自动暂停，短按功能键接听来电，再次短按功

能键挂断电话且音乐继续播放。 

▲请保持耳机与手机之间的距离尽可能近且无障碍物。否则通话与音乐效果会变

差，甚至会断开连接。 

3. Music will automatically pause if there is anincoming call when playing music. 

Short press the function button to answer the call, and short press the button twice 

to hang up the call and continue playing music. 

Keep the distance close between the earphone and the phone without 

obstacles.Otherwise the call and musicfunctionwill get worse and even disconnect. 

 

手机自带语音助手 

Mobile Phone System Voice Assistant  

双击功能键，开启语音指令。 

Double click the Function Button to start the voice commands. 

 

安全信息 

This device complies with Part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) this device may not cause harmful interference, and (2) 

this device must accept any interference received, including interference that may 

cause undesired operation. 

 

This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency energy 

and, if not installed and used in accordance with the instructions, may cause harmful 

interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this equipment does cause 

harmful interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: (1) Reorient or relocate the 

receiving antenna. (2) Increase the separation between the equipment and receiver. 

(3) Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. (4)Consult the dealer or an experienced radio/TV technician 

for help. 

 



Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

 

Regulatory Information 

在使用和操作设备前，请阅读并遵守下面的注意事项，以确保设备性能最佳，并

避免出现危险或非法情况。 

Before using and operating the device, read and follow the precautions below to 

ensure that the equipment performs optimally and avoids dangerous or illegal 

conditions. 

1， 请勿在多灰、潮湿、肮脏或靠近磁场的地方使用本设备，以免引起设备

内部电路故障。 

1, Do Notuse this device in dusty, humid, dirty environment or places near magnetic 

field to avoid malfunction of the internal circuit of the device. 

2， 当您使用耳机收听音乐或通话时,建议使用音乐或通话所需的最小音量,

以免提伤听力。长时间接触高音量可能会导致永久性听力提伤。 

You are suggested to adjust the volume to the minimum degree to avoid hearing 

damage when listening to music or phone talking. Prolonged exposure to high 

volume may result in permanent hearing loss 

 

3， 驾车时接触高音量可能会分散注意力,从而导致事故。 

3 Exposure to high volume while driving may distract attentionand cause an 

accident. 

4 请勿将设备包裏、密封或在设备上覆盖毛巾及放置其它物品,请勿将设备放置

在盒子、箱子等封闭环境中使用。 

4． Do Not wrap, seal or cover the device with towel or any other items. Never 

use the device in box or other enclosed environment. 

5 请勿将设备靠近热源或裸露的火源,如电暖器、微波炉、炉火、热水器、蜡烛

或其他可能产生高温的地方。 

5. Do Not place the device nearheating sources such aselectric heaters,microwave 

ovens, stove fire, water heaters, candles or any other places twhere high 

temperatures may occur. 

 

6 请勿使用微波户或吹风机等外部加热设备对其进行干燥处理。 

6. Do Not use an external heating device such as a microwave or a hair dryer to 

dry it. 

7. Keep the device and its components away from intense strike or shock which 

might lead to battery explosion or other malfunction. 

8. 请使用清洁、千燥的软布擦拭设备。清洁和维护前请停止使,用本设备。 

8.Wipe the device with a clean, dry, soft cloth. Do Not use the device during 

cleaning and maintenance. 

9. 请在温度 5C~35C 范国内使用本设备,并在温度 5C~35C 范围内存放设备及

其配件。当环境温度过高或过低时,可能会引起设备故障。当温度低于 5℃

时,电池的性能会受到限制。 

9.Useand store the equipment in the temperature range of 5C~35C. When 



the environmental temperature is too high or too low, it may cause 

equipment failure. The battery efficiency would be limited when the 

temperature is lower than 5℃。 

10，请将设备或其配件放置在通风、阴凉、无阳光直射的地方。 

10.Keep the device or its accessories in ventilated, cool environment 

withoutdirectsunlight. 

11，本设备并非玩具,儿童应在成人监护下使用本设备。本设备及其配件可能包

含一些小零件,请将其放置在儿童接触不到的地方。儿童可能无意损坏设备及其

配件,或吞下小零件导致窒息或其他危险。 

11. This device is not a toy and children should use this device under adult 

supervision. This device and its accessories may contain small parts that should keep 

away from children. Children may inadvertently damage the device and its 

accessories,or swallow small parts resulting in suffocation or other hazards. 

12，本设备配有不可拆卸的内置可充电电池。请勿自行更换电池。电池只能由授

权服务中心更换。 

12. The device is equipped with non-removable built-in rechargeable battery. Do 

Notreplace the battery by yourself.The battery can only be replaced by authorized 

service center. 

13，请勿撞擅自拆卸或改装设备及配件,否则该设备及配件将不在本公司保修范

围之内,设备发生故障时请联系授权服务中心。 

13. Do Not disassemble or modify the equipment and accessories without 

permission, otherwise the equipment and accessories will not be covered by the 

company's warranty, please contact the authorized service center when the 

equipment has breakdown. 

14，勿将本设备及其附件作为普通的生活垃圾处理,请遵守本设备及其附件处理

的本地法令,并支持回收行动。 

14. Do Not dispose this device and its accessories as ordinary household waste. 

Comply with the local laws and regulations dealing with this device and its 

accessoriesand support recycling. 

15，在明文规定禁止使用无线设备的医疗和保健场所,请遵守该场所的规定,并关

闭设备。 

15.In medical and health care facilities where the use of wireless devices is 

prohibited, comply with the regulations of such facilities and turn off the devices. 

16，设备产生的无线电波可能会影响植入式医疗设备或个人医用设备的正常工作,

如起博器、植入耳蜗、助听器等。若您使用了这些医用设备,请向其制造商咨询

使用本设备的限制条件。 

16.Radio waves generated by devices may affect the normal operation of implantable 

medical devices or personal medical devices, such as pacemakers, cochlear implants, 

hearing aids, etc. If you use any of these medical devices, consult their manufacturer 

about restrictions on their use. 

17，在使用本设备时，请与植入的医疗设备（如起搏器、植入耳蜗等）保持至少

15 厘米的距离。 

17.Keep the device at least 15cm away from the implanted medical devicesuch as 

pacemaker, cochlear implants etc. 



18，使用未经许可或不兼容的电源、充电器或电池，可能引发火灾、爆炸或其他

危险。 

18.Use of unauthorized or incompatible power supplies, chargers or batteries may 

cause fire, explosion or other hazards. 

 

 

产品中有害物质的名称及含量 

 

Name and Content of Harmful Substance in the Product 

 

本表格依据 SJ/T 11364 的规定编制。 

This form is in accordance with SJ/T 11364 

 

○：表示该有害物质在该部件所有均质材料中的含量均在 GB/T26572 规定的限量

要求以下。 

○ Indicates that the content of the hazardous substance in all homogeneous 

materials of the part is below the limit requirement specified in GB/T26572. 

 

╳：表示该有害物质至少在该部件的某一均质材料中的含量超出 GB/T 26572 规

定的限量要求，且目前业界没有成熟的替代方案，符合欧盟 RoHS 指令环保要求。 

╳Indicates that the content of the hazardous substance in at least one of the 

homogeneous materials of the part exceeds the limit requirement of GB/T 26572, 

and there is no mature alternative in the industry, which meets the environmental 

requirements of the EU RoHS Directive. 

 

：本标识内数字标识产品在正常使用状态下的环保使用期限为 10 年。 

(10 Years Usage Mark) The environmental protection using period of this digital 

products under normal use is 10 years. 

 

本产品所含有的有害物质都是由于现阶段技术限制而找不到可供替代的物质导

致的，符合中国《电器电子产品有害物质限制使用管理办法》的要求，且属于欧

盟 RoHS 豁免范围内。在产品设计时已经做了特别考虑，确保外观部件均采用无

毒无害的绿色环保材料制造，消费者在正常使用情况下不会接触到有害物质，不 

会对人体造成危害。 

The hazardous substances contained in this product are caused by the lack of 

alternative substances due to current technical limitations.This product is in 

compliance with the requirements of China's Administrative Measures for the 

Restriction of the Use of Hazardous Substances in Electrical and Electronic Products 

and are within the scope of EU RoHS exemption. Special considerations have been 

made in the design of the product to ensure that the appearance parts are made of 

non-toxic and harmless green materials. Consumers will not be exposed to harmful 

substances under normal use and will not cause harm to the human body. 

 

本产品出厂已检验合格 



This product has passed the inspection (with QCPASS qualified mark) 

 

产品服务政策及保修卡 

Service Policy and Warranty Card 

1， 在正常使用产品过程中，如果出现非人为损坏的性能故障，,消费者自购买之

日起，耳机保修期为 12 个月，在保修期内，享受免费维保服务。 

The earphone warranty period is 12 months from the date of purchase.Repair and 

maintenance service is free during the warranty period, excluding malfunctions are 

man-made.  

2， 有下列情况之一者，消费者不能享受保修权益。 

The limited warranty shall not apply to: 

a. 人为损坏；b.超过保修期；c.无保修卡及有效发票，但能够证明产品在保修期

内的除外；d.保修卡与产品型号标识不符，或保修卡被涂改；e.SN 条码被撕

去，但能够提供产品发票及保修卡的除外；f.未按说明书要求使用、维护、保

养而造成配件损坏；g.未经本公司授权，擅自拆卸、维修产品，或浸水、摔

坏产品；h.不可抗力造成的损坏。 

a, man-made damage; b, exceedthe warranty period; c.no warranty card and valid 

invoice(except those can prove the product is under the warranty period);d, the 

warranty card is altered or not complied with the product itself; e, the SN label on 

product is torn off( except those can provide warranty card and efficiency invoice); f. 

accessories damage due to improper use and maintenance; g, disassemble or amend 

the products without manufacturer authority or water and smashing damages; h, 

damages due to force majeure. 

 

3，服务信息 

 

233621 微博二维码 233621 Weibo QR code 

233621 公众号二维码 233621 Wechat Public Account QR code 

233621 服务电话：4006233621233621 Customer Service: 400-6233621 

233621 官网：www.233621.com233621 Website:www.233621.com 

 

3， 保修卡 Warranty Card 

 

法律声明 Disclaimer 

版权所有（小 C 的 LOGO）深圳市平静科技有限公司。保留一切权利。 

本用户指南仅供参考，不构成任何形式的承诺，产品（包括但不限于颜色、大小

等）请以实物为准。 

CXX is a trademark or registered trademark mark of 深圳市平静科技有限公司. 

No part of this work may be produced, modified, distributed or otherwise used 

without prior written permission. 

This user manual is only for reference and doesn’t contain any commitments in any 

forms including but not limited to colors and sizes. 

http://www.233621.com/
http://www.233621.com/

