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ZXHN H108N 1 ® Keep the ventilation hole clean and prevent any objects from dropping into 2.2 Product Specifications Identification |Status Description Identification |Status Description Identification |Status Description Item Description
Home Gatewa Safety Instructions the equipment through the hole; otherwise, short circuit may occur, which — - -
y leads to equipment failure or fire. Item Specification ~ Note: off P . Solid The LAN interface is connected but no Solid AUSB h hard disk) is inserted This button is on the bottom of modem. In the
User Manual 1.1 Safety Checklist ® Do not spray liquid on the surface of the equipment Information provided above is for reference only; actual product appearance ower ot old green data is transmitted. ol green (such as a hard disk) is inserted. Reset so‘f"le'l'-On sft_ate, you %an restore :‘he systdelm to the
. g N may vary. lefault configuration by using a thin needle to press
. . N . Environmental o o ° o
Manual No: SJ-20150209163132-004 Check the following items before installing the ZXHN H108N ADSL equipment. = Do not open the chassis by yourself, especially during equipment power-on. oot 0°C - +40 °C (32 °F - 104 °F) Solid red POST: Power On Self Test LAN1~LAN4  |Flashing green |The data packet passes through the LAN use* Flashing green |Data is transmitted. this slot for five seconds.
™ . N " - ® Make sure the power is off before plugging/unplugging the power. P . i-Fi swi
Edition Time: 2015-10-08(R1.1) ) Do not place inflammable/conductive/wet objects around the D ] 2.4 System Requirements ower . ) ) WLAN Wi-Fi switch
i?ec:rlcal equipment. Cables should be in good condition. Al electrical B Be careful when unplugging the power as the transformer may be very hot. Humidity 5% - 95% (non-condensing) -4 Sy q Flashingred  [Software upgrade. off I\Teergec\gﬁ: Inso?gtzgz‘;vcet:eezjd on or the LAN off Lg%eigur:gﬂszte:egm powered on or a
Y appliances should be placed stably. W Keep the equipment and all its parts/accessories out of children’s reach. Please check the following items before installing the ZXHN H108N. - = On/Off Power switch
® Devices should be placed in a well-ventilated environment. Input: AC 100 V-240 V, 50 Hz / 60 Hz ® ADSL Service Subscription Solid green Power on and complete the self test. Solid green The wireless port is enabled. The item with * varies from device type.
LEGAL INFORMATION ® Place the devices on a stable and flat surface. = Power adapter X X X X Rear panel SB* USB host port, used for the USB storage device
- 8 Do not expose the equibment o direct sunlicht: do not place r Note: Output: DC 12 V, 1000 mA (with a USB interface) If you have subscrlb_ed for the ADSL service, y_ourADSI_. operat_orwﬂl prowd_e . . Data is transmitting. The flashing usB connection.
Copyright © 2015 ZTE CORPORATION. the equipfnent on a?:ofnputer ghts P Please read the above safety instructions fully before ing i . Output: DC 12 V, 500 mA (without USB interface) you at least one valid IP address through static allocation or dialup dynamic off No signals are detected. WLAN Flashing green frequency indicates the WLAN traffic. The it ith * from device b
The contents of this document are protected by copyright laws and Equipment . Users should assume responsibilities for any accidents occurred due to mis- allocation. . e item with * varies from device type.
international treaties. Any reproductiopn or distriblftion%); tgis document placement ™ Keep the equipment away from heat and water. conducts against the above instructions. . . ® Computer Configuration Slowly flashing | ) jine handshaking is in progress. off The equipment is not powered on or the USB O O O .
or any portion of this document, in any form by any means, without B Make sure power supply is available. The input voltage fluc- 2.3 Packing List ; ’ ) DSL green wireless port s disabled. Reset WPS WLAN 3.2 Hardware Connections
the prior written consent of ZTE CORPORATION is prohibited. tuation range must be less than 10%. The power plug must Please make sure that the system is equipped with a 10M/100M Ethernet Fast flashing | ng ine training is i The green indicator is off in the following Hardware Connections Introduction
Additionally, the contents of this document are protected by contractual not share the same socket with that of a hair drier, an iron 2 Overview Component Name Count adapter and supports the TCP/IP protocol. green \ne {raining IS In progress. situations: 1 0§ 0o ©Dg O Uooe o )
confidentiality obligations. or a refrigerator. ® Did not L L o T o o o |
. . . N . press the WPS key.
Al Pc:mpznty’ grand and'prOducI(nan;eZsT?EreCtéag;gl;Z?rl?gﬁ marfktsH or The ZXHN H108N is an ADSL access device that has multiple line transmis- ZXHN H108N 1 :itu'smnifg?;l‘:ii:;;szf’;om";%ﬁ; ";"(t)het::rgedlfswk Cg;ggalijcraez‘rl:‘::nefér;ier\"g Solid green The modem has been activated. ® Wi is off o O Uaa O 0O 0
registered trade or service marks, o or of their 1.2 Safety Instructions sion modes. At the user end, it not only provides four 10/100Base-T Ether- N \ ! . ! ! On/Off Reset WPS WLAN
respective owners. o o Y net interfaces but also supports wireless user accesses in compliance with y adapter with above 2M display memory, audio adapter, and sound box. off The system is under the Bridge mode or off B No terminal is connected to the gateway @ Power LAN4  LAN3 LAN2 LAN1 DSL
This dot(‘:ument is provtld'gd “asis”, an‘;:!tgll expresz,‘lrr}pllledaor lstaltuépry ® Read the User Manual carefully before handling the equipment. the IEEE802.11b/g/n standard. With the high-speed ADSL access, the ZXHN Splitter 1 ® Operating System the ADSL has not been connected. through WPS. j
warranties, representations or conditions are disclaimed, including n ion i i ions in thi H108N ide the broadband internet servi terpri twork ac- n i i - o
without limitation any implied warranty of merchantability, fitness for Attention is required for all the safety cautions in this manual and the ZXHN ose secwaizepfrg:/L:erse roadband internet service or enterprise network ac: The operating system can be one of the following: Windows 98SE, Windows The data packet passes through the router There is terminal connected to the gate: OnlOff
a particular purpose, title or non-infringement. ZTE CORPORATION H108N Maintenance Management Manual. ' Power Adapter ! Me, Windows 2000, Windows XP, Windows Vista, Windows 7, or Windows interface on the WAN side. way through WPS and the connection ® Fower LAN4 LAND LANZ LAN1
and its licensors shall not be liable for damages resulting from the use ™ Do not use an accessory that does not belong to the equipment without prior 2.1 Feat 8. The Internet Explorer 6.0 or a later version can be used to configure the The system is under the Route mode exceeds five minutes. Item Description
of or reliance on the information contained herein. consent of the manufacture as it may lead to equipment damage or even a . eatures RJ-11 telephone cable 2 device. . and the ADSL has been connected. The . There is terminal connected to the RIS
P " fire. : Solid green modem IP data packet can be normally WPS Fast flashing  |gateway through WPS; however, faults RJ-11 connection interface: The equipment is
ZTE CORPORATION or its licensors may have current or pending As a routing-capable ADSL modem, the ZXHN H108N modem has the follow- transmitted and received (For example green oceur in this process. The indicator DSL tod 1o the ADSL line I% pm th
‘ N Al ! - - . : e ] ] ° . connected to the ine or splitter via the
|nft§l1l_ec;ual proptené nghtts or appllcatllons cc_)(;/eélr]g the su_li{ectl_nnatter Use the power adapter in the package.e. ! ing characteristics: RJ-45 Ethernet cable 1 3 Installation Preparations Internet the built-in PPPOE has been established flashes with an interval of 0.1s. tolonhons line. P g
geth:enoch'T"?Ee”c O;ngl":{ AaTSI (e))l(\lprzizyit’:’srol\i/éeise"e] HT%EWESZ': [')Cfe?:iz ® Do not connect phones to the ADSL line directly. Instead, connect them to B Supports G.992.1, G.992.3, G.992.5. and the dynamic IP address has been Slowly flashing | Terminal is being connected to the RJ-45 connection interface: Connect it to the PC USB Device Power Adapter Computer Phone
4 the splitter. L P btained). ateway through WPS. The indicator is i .
document shall not acquire any license to the subject matter herein. . n; place any abjects on the equipment ® Supports data transmission among ADSL, Ethernet, and WLAN. User Manual 1 3.1 Hardware Description ?h:lrr;eut;r ierface on the equinment green %n for g.Zs ang then Off for 0.25. LAN1-LAN4 ﬁzn“-'lv%ur:(ezaoglg!her network devices by using the
Zl'_:'E CORPSRATI;)N re§|e;rvesfthe;] right tlo upgrade or make technical ® Install the equiment in & d well-ventilatel.j rainoroof. and dlean place ® Supports 802.11b, 802.11g, 802.11n. Front Panel WAN side cannot send/receive data Flashing and Session overlap detected. The indicator - o
fJ ange to this proc uctz\%vg out lﬁrt. erl notice. bsi hto://: auip . X » rainproof, P s ® Provides Web-based configuration. CD (Optional) 1 : Solid red packet normally. (No DHCP response, no off on different | l1ashes five times during 1s and the Power Power interface. Connect it to the power adapter. r Note:
sers may VISIF - tecl nica SL{pport website ttp://sup- L] Unp_lug |_he power g’:lbles during thunderstorms to protect the equipment = Supports up to 8 PVCs s ) PEPOE response, PPPoE authentication intervals indicator is off for 0.5s (this process is Ifyou do not want internet services and telephone voice services to be provided
port.zte.com.cn to inquire related information. against lightning strikes. - failed, no IP address from IPCP, and so repeated). ! ! €
The ultimate right to interpret this product resides in ZTE CORPO LK rts bridge/routi d on.) - " WPS WPS switch at the same time, connect only the line port of the Gateway with the RJ-11 port
ulti igl interp is produ i i - ® Clean the equipment by using a soft and dry cloth. Power off the equipment upports bridge/routing mode. S . There is terminal connected to the the phone jack) on the wall by using a telephone cord. In this case, the splitter
RATION 2, o 4% Solid t through WPS and th " (the phone jack) y using a telep , the spl
. before cleansing it. ¥ Supports NAT. G © % & &, Qbf, Gy % N %, olid green gateway through ¥ and the connection is not necessary.
up ff the idl ipment ™ Supports DHCP Client/DHCP S £ e T e R R G, e R does not exceed five minutes.
ower off the idle equipment. upports ien erver.
B password verification failure. ® What are reasons for ADSL synchronization failure (also referred to Standard Note This equipment complies with Part 15 of the FCC Rules. Operation is subject connected together. This precaution may be particularly important in rural ar-

4 FAQs

Modem synchronization and connection are normal. However, sometimes

link down or link establishment failure) ?

Asymmetric Digital Subscriber Line (ADSL;

to the following two conditions:

eas.

) < dovi .
B Al indi . . the password fails to be verified. When the ADSL suddenly fails to be synchronized (link down) during appli- ITU G.992.5 transceivers-Extended bandwidth ADSL2 (ADSL2+). 1. This device may not cause harmful Interference.
All indicators are off after the ZXHN H108N equipment is powered on. cation, the cause might be the DSL indicator of the modem is not Constantly — - - 2.This device must accept any interference received, including interference A Caution!
Solution: On. Itis suggested to do check in the following order: ITU G.994.1 Handshake procedures for Digital Subscriber Line that may cause undesired operation.

First, make sure that you have inserted the power adapter of the ZXHN
H108N into a working power socket and that the ZXHN H108N has been
powered on (the switch button is pressed down). When the indicators are
still off after the above checks are done, then the cause may be hardware
damage. In such cases, you should contact local operators for maintenance.
Do not perform maintenance by yourself.

® Will ADSL affect the telephone conversation quality? Will the internet
access rate slow down if one is making phone call and accessing in-
ternet at the same time?

ADSL separates voices from data through the frequency division multiplex-

i. Be noted that the account and password are case sensitive and some
accounts contain a domain name.

ii. Virtual dialup software. It is possible that sometimes the virtual dialup
software is faulty, or conflicts with other software in the operation system.
In such cases, it is suggested to re-install the dialup software or replace
it with valid software.

iii. Network adapter drive program may be faulty.
iv. Did not make payment on time. Pay on time in such cases.
® Why authenticated user names and p:

cannot be

i. Check the quality of the incoming cables and the incoming cable connec-
tors.

ii. Install the ADSL Modem correctly by following the user guide.

iii. Ensure the telephone cables are normal and are in good contact with
ADSL.

iv. Disconnect the splitter and directly connect the ADSL Modem to the in-
coming customer cable end to ensure that the problem is not due to im-
proper installation or incoming customer line quality. When the ADSL is
synchronized again, it means that the incoming customer part is not in-
stalled properly. Re-install it according to the User Guide.

(DSL)Transceivers.

Transmission and Multiplexing (TM); Access
transmission systems on metallic access cables;
Asymmetric Digital Subscriber Line (ADSL) — European
specific requirements.

ETSITS 101 388

6 FCC Statement
FCC Part 15 Statement
This equipment has been tested and found to comply with the limits for a Class

A Caution!

Any or modifications not expi ly approved by the party responsible
for compliance could void the user's authority to operate the equipment.

FCC Part 68 Statement

This equipment complies with Part 68 of the FCC rules and the requirements
adopted by the ACTA. On the bottom of this equipment is a label that contains,

Users should not attempt to make such connections themselves, but should
contact the appropriate electric inspection authority, or electrician, as appro-
priate.

Tomorrow never waits

ZXHN H108N

Home Gateway

ing technology. Therefore, voices and data run in different paths without cated? S A B digital device, pursuant to part 15 of the FCC Rules. These limits are de- among other information, a product identifier in the format US: .
mutual interference. Neither the access rate nor conversation quality will . . v. When the ADSL still faﬂs to be synchronized after the ADSL Modem has signed to provide reasonable protection against harmful interference in a res- ZTEDLO1BHNH108N. If requested, this number must be provided to the
deteriorate when you are in a call and on line at the same time. This problem may be due to the following reasons: been connected to the incoming customer cable end, then you should con- idential installation. This equipment generates, uses and can radiate radio telephone company. This equipment uses the following USOC jacks: RJ-11. CHECKER
i. Your account has expired or you are a defaulting subscriber. In such tact the operator to check whether there are external line failures/Modem frequency energy and, if not installed and used in accordance with the instruc- The REN (0.11B) assigned to each terminal device provides an indication of .
Issue description: Sometimes, the ADSL users cannot access internet. cases, pay the deficit sum. failures. tions, may cause harmful interference to radio communications. However, the maximum number of terminals allowed to be connected to a telephone
ii. You move into a new area. As the account and the path PVC are bun- vi. If it is the splitter problem, you should call the operator to perform main- there is no guarantee that interference will not occur in a particular installa- interface. The termination on an interface may consist of any combination of DATE

First, check whether the ZXHN H108N is in normal state (check the indica-
tors against this User Manual). If yes, the computer or application network
may be faulty, not the ADSL. If the ADSL modem has problems, then check
the status of indicators one by one to remove the fault.

It is recommended that you check the following points before you seek help
from operators:
i. The ADSL telephone cable connectors are in good condition.

ii. The ADSL is away from the power cable and large-power electronic de-
vices.

iii. No telephone extensions and fax machines are installed between the
ADSL incoming line and splitter.

iv. The splitter is correctly installed.
v. The ADSL modem is not over-heated.

dled by some operators, your previous account and password cannot be
authenticated after you changed your path.

iii. One of your accounts logged on successfully and you cannot be re-au-
thenticated as the operator recognized the uniqueness of this account.

iv. The cause may also be that you failed to deregister your account timely
on the Broadband Access Server (BAS) when you were off line abnor-
mally, so the BAS or the billing system deemed that your account was still
available. Therefore, your re-login may fail because of uniqueness of your
account. In such cases, it is suggested that you re-dial later. If you fail
again, then contact the operator for solution.

tenance or replacement.

vii. The problem may also lie with the operator equipment. Call the operator
to confirm it.

viii. A long connection cable between the splitter and the ADSL Modem
may cause poor anti-interference performance and poor synchronization.
Therefore, the connection cable should not be too long.

5 Standards Compliance

The equipment complies with the following ADSL standards:

Standard Note

Asymmetric Digital Subscriber Line (ADSL)

tion. If this equipment does cause harmful interference to radio or television

reception, which can be determined by turning the equipment off and on, the

user is encouraged to try to correct the interference by one or more of the fol-

lowing measures:

B Reorient or relocate the receiving antenna.

® |ncrease the separation between the equipment and receiver.

B Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

B Consult the dealer or an experienced radio/TV technician for help.

To assure continued compliance, any changes or modifications not expressly

approved by the party responsible for compliance could void the user's author-

ity to operate this equipment. (Example- use only shielded interface cables

when connecting to computer or peripheral devices).

This equipment complies with FCC RF radiation exposure limits set forth for an

devices subject only to the requirement that the sum of the Ringer Equivalence
Numbers of all the devices does not exceed 5.

This equipment meets telecommunications network protective, operational
and safety requirements as prescribed in the appropriate Terminal Equipment
Technical Requirements document(s). This is confirmed by marking the
equipment with the Industry Canada certification number. The Department
does not guarantee the equipment will operate to the user's satisfaction.

Before installing this equipment, users should ensure that it is permissible to
be connected to the facilities of the local telecommunications company. The
equipment must also be installed using an acceptable method of connection.
The customer should be aware that compliance with the above conditions may
not prevent degradation of service in some situations.

Repairs to certified equipment should be coordinated by a representative des-
ignated by the supplier. Any repairs or alterations made by the user to this

ZTE

Address: No.55, Hi-tech Road South,
ShenZhen, P.R.China

Postcode: 518057

Tel: +86-755-2677 1900

URL: http://support.zte.com.cn

ITU G.992.1 transceivers. uncontrolled environment. This transmitter must not be co-located or operating equipment, or equipment malfunctions, may give the telecommunications com- E-mail: support@zte.com.cn ZTE CORPORATION
. B N N in conjunction with any other antenna or transmitter. This equipment should pany cause to request the user to disconnect the equipment. Users should en-
ITU G.992.3 Asymmetric Digital Subscriber Line transceivers 2 be installed and operated with a minimum distance of 20 centimeters between sure for their own protection that the electrical ground connections of the power

(ADSL2).

the radiator and your body.

utility, telephone lines and internal metallic water pipe system, if present, are

Date
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NOTES(# R EX) :

1.Dimension after folding(#f&F R ~): 70*98mm. TOL+
2.Print colour(ENRIER): black printing(E&ENRl). a®
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