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User’'s Manual for Cordless Telephone
FFO05A/FF906A/FFO07A/FF908A

Southwestern Beli
Freedom Phone®

Fold open this manual for information about this
telephone’s installation and operation.

Please read the Important Safety Instructions
included in this manual,

o SOUTHWESTERN BELL FREEDOM PHONE®
<;§/) 7475 Norlh Glen Harbor Boulevard, Glendale, AZ 85307
FFO0SA/FFO0GA/FFO07 AIFFODBA 18- 3348 Prinled in Ghira
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IMPORTANT SAFETY INSTRUCTIONS

BEFORE USING YOUR
TELEPHONE EQUIPMENT,
BASIC SAFETY PRECAUTIONS

SHQULD

ALWAYS BE

FOLLOWED TO REDUCE THE
RISK OF FIRE, ELECTRIC
SHOCK AND INJURY TO
PERSONS, INCLUDING THE
FOLLOWING:

1.
2.

3.

.

SAFETY INSTRUCTIONS FOR BATTERIES

Read and undearstand all instruclions.
Follow all warnings and instruclions
marked on the producl.

Unplug this product {rom the wall
lelephone jack and power oullel
before cleaning. Do nol use liguid
cleaners of aerosol cleansars. Use
damp cioth for cleaning.

Do not use Lhis producl near water:
for exampte, near a bathtul, wash
bowl, kilchen sink, laundry tub,
swimming pood, orin 3 wet basement.

. Do not place this product on an

unstable cart, stand or table. The
product may fall, causing serious
damage lo the product.

- Slots or gpenings in the cabine! and

the back and hottom are provided lor
veniilation, o protect it from
overheating. These openings must
nol be blocked or covered. The
apenings should never be blocked
by placing the product on the bed, or
ather similar surface. This produzl

CAUTION: To reduce the risk
of fire ar personal injury, read
and follow these instructions.:

Fl
1.

COMTAINS NICKEL-CADMIUM
BATTERY, BATTERY MUST BE
RECYCLED OR DISPOSED OF
PROPERLY.

Use only a Southwestern Bell
Freedom Phone® approved batery
pack in the handset of your corelless
lelephone,
FOR HANDSET UNIT:
a, GPA0AAK 3.6V 400mAHr
GP1 International Lid. or
b. 0-2/3AA400BC 3.6V 400mAHT:,
BYD Babiery Co. Lid.

- Donotdispose of (he baltery in a flire,

as It may explode. Check.wilh local
codes lor possible special disposai
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shouid never be placed near or over
a radiator or heal register. This
producl should not be placed in a
buill-in installation uniess proper
ventilation is provided,

- This product shouid be operaled anly

from the type of power saurce
indicated on the marking fabel. If yau
are nol sure of the type of power
supply to your home, consull your
dealer or local power company,

. Do net altow anything 10 rest on the

power cord. Do not locate this product
where he cord will be damaged oy
persons walking on it

- 0o not overload wall outlets

exlension cords, as his can resull in
lire or eleciric shock,

10.Never push Sbjecls of any kind into

this product through cabinet siots, as
they may louch dangerous voitage
points or short out parts. This could
resultin fire or gleclric shock.

Naver spill liquid ol any kind an this
product,

11.To reduce the risk of electric shock,

da not disassemble this product,
Instead, when some repair work is
required, take the unit to a gualified
technician, Opening ar ramoving
Covers may expose you 1o dangerous
voltages or other risks.

Incarrect reassembly can cause
electric shock when ths appliances is
subsequently used.

instructions.

. Do nat open or mutilate the battery,

Reteased electrohde is corrosive and
may cause damage 1o the ayes and
skin, i may be toxic il swallowed,

- Exercise care in handling batleries

in order nol to short the ballery with
conducting malerials such as rings,
bracetels and kays, The battery or
conduclian malerial may overheal
and cattisa burms,

. Charge the battery (ies) provided with

or identified for use with this product
only in actordance wilh the
instructions and limitations specified
in this manual,

- Observe proper polarity orlentation

between ihe Batlery Pack and battery
charger.

12.Unplug Ihts produet from the wall
oullel and reier servicing to qualified
service personnel under the lollowing
conditions;

a. When the power supply cord or
plug is damaged or frayed.

b. I liguid has been spilled into the
product,

€. I lhe product has been exposed to
rain or walter.

d. If \he product does nol operale
normally and propar operating
instructions have been lollowed,
adjust only those conlrols thal are
covered by |lhe operaling
instruclions. ImMproper adjusiment
ot ather conlrols may resuil in
damage and will oflen require
exlensive work by a qualilied
lechnician lo restore the product
to normal operation,

e. fthe product has been dropped or
cabinet has be damaged.

t. If the product exhibits a disltingt
change in performance.

13. Avoid using lelephone {otner than a
cordless type} during an electrical
slorm. There may be a remote risk of
eteclrical shock fram lightning.

14. Do not use the lelephone (o report a
gas leak in lhe vicinity of the teak.

SAVE THESE INSTRUCTIONS

The RBRC™ Sea! on
the nickal-cadmium (Ni-
Cd) battery indicates
lbal Southwestern
Bell Freedom Ph one® Retail Sales
is voluntarily participating in a
program o collect and recycle
these batteries at the end of thair
useful life, when taken out of service
within the United States. Please call
the RBRC™. toll-free at 1-BOOD-8-
BATTERY or contact your local
recycling center for information on
where loreturn the spent batiery.

REBAC™ is a irademark of lhe
Rechargeable Baltery PRecycling
Corporation.
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FCC WANTS YOU TO KNOW

This equipmenl compilas wilh Part B8
of the FCC rules. On lhe boattern of the
base ol this equipment is a label that
cantains, among olher intormalion, tha
FCC Registration Number, Ringer
Equivatence Number (REN} and the
Universal Service Order Code (USOC),
which iz RJ-11C, for this equipment. You
must, upon request, provide this
information lo your telephone campany.

Tha REN is useful lo delermine the
guantily of devices you may connect 1g
your telephane ling and still have all of
those devices ring when your leleghone
rumoer is called. In most, but not all
areas, the sum ol the REN's of all devices
connected to one line should nol
exceed five {5.0). To be gerain ol the
number of devices you may cannecl (o
your ling, as determined by lhe REN,
you should contact your local lelephone
company to determing the maximum
HEN far your calling area.

It your telephone equipment causes
harm lo the telephone netwark, the
telephone caompany may discontinue
your service temporarily. if possible,

LIMITED WARRANTY

This Southwestern Bell Freedom
Phone® is warrantad to the original
purchaser o be frae fram defects in
materials and workmanship under
normal installation, use, and service for
a pericd ol one (1) year from the date of
purchase as shown on the puechaser’s
receipt.

The obligation of Southwestern Bell
Freedom Phone®Retall Sales under
this warranty shall be limited 1o repair
or replacerment (al our aption) during
the warranty period ol any parl which
proves defeclive in malerial or
workmanship under normal inslallalion,
use, and servige, provided Lhe product
is relurned o Southwestern Bell
Freedom Phone® Retail Sales
TRANSPORATATION CHARGES
PREPAID (Califernia residenls call

1-B00-366-0937 for shipping
instruclions). if we choose to replace
your Southwestern Bell Freedom
Fhone® product, the replacement wil
be warranted lor either (a) 90 days ar
{0} he remainder of the original one year
warranty period, whichevar is ionge:.
Ballery packs are warranted for lhe

they will nolify you in advance. But il
advance natice isn’l practical, you will
be nolified as soon as possible. You
will be informed of your right 1o fle a
complaint with the FCC.

Your lelephone company may make
changes in Hs fagilitles, equipment,
operations, or procedures that couid
alfec| the proper functioning of yaur
equipmeant. Il lhey do, you will be
notified in advance to give you an
opportunity to mainlain uninterrupled
lelephone service. |If you experience
Irouble with this telephone equipment,
disconnect from the netwark unlil the
problem has been correclad or until you
arg sure {hal lhe equipment is nel
mallunclioning. :

This equipment may nol be Used en coin
service pravided by the telephaone
company. Connection 1o pary lines is
subjecl o stale (arifis.

This equipment is hearing aid
compatibie.

WARNING: Changes or modifications to
this unit not expressly approved by the pary

sams penod. Products returnad to us
must be accompanied by a copy of the
purchase receipl. In the absence of
such purchase receipt, the warranty
period shall be one {1} yvear from the
date of manufacture, To obtain service
undaer this warranty, return lhe defeclive
product o the service cerler nearsst you
logether with your sales slip and $9.50
for pestage and hangdting {Califarnia
residenis need only provide prao! of
purchase}. -

This warranty shall be invalid if the
producl is damaged as a resull of
delacement, misuse, abuse, neglect,
acciden!, destruction, or alleration of lhe
serial number, improper electrical
vollages or currents, repair alleration or
mainienance by any persan or party
ciher than our awn service lacility or an
guthorized Service Cenler, or any
violalion ot Instructions furnished by us.

This warranty is also rendered invalid if
this preduct is remaved from the country
in which it was purchased, if it is used in
a8 country which it is not registerad for
use, orifitis used in a country for which
il was nal designed. Due to variations

responsible for compliance could void the
user's authority 16 operale the equiprment.

NOTE: This equipment has been lesled
and lound o comply with the himits far a
Class B digital device, pursuant lo Par!
15 of the FCC Rules. These limits are
designed toc provide reasonable
oroteclion against harmiul interference
in a residential installation. Soms
cordless telephones operate at
frequencigs lhal may cause inlederence
to nearby TV's and VCR's. To minimize
or prevent such interference, \he base
of the cordless telephone should not be
placed near or on top of a TV or VCR. If
interlerence is experignced, maoving the
cordiess telephone [arther away from the
TV or VCR will olten reduce or eliminate
lhe inlerference. However, there is no
guaranlee lhal inlerference will nol
oceur in a particular installation. IF this
squipment does cause harmiul
inlerference 1o radio or television
receplion, which can be determinad by
turning lhe squipment off and an, the
user is encouraged io Iry 1o correct the
interference by ane or more of the

in telepbone systems anc
communicalions laws, this product may
be illegal for use in some counlries.
Southwestern Bell Freedom Phone®
Retail Sales assumes no responsibility
lor damages or penalties incurred
resulting from the use of this product in a
manner or |ocatlon other than that rem
which it is inlended.

This one-year limited warranty is in lien
ol all olher express warranties,
abligalions, or liabililies. ANY IMPLIED
WARRANTIES, OBLIGATIONS, OR
LIABILITIES, INCLUDING BUT NOT
LIMITED TG THE | MPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURFPOSE, SHALL
8E LIMITEC IN DURATION TO THE ONE-
YEAR DURATIGN OF THIS WRITTEN
UIMITED WARRANTY., SOME STATES
DO NOTALLOW LIMITATIONS ONHOW
LONG AN IMPLIE D WARRANTY LASTS,
S0 THE ABOVE LIMITATIONS MAY NOT
APPLY TO YOU.

IN NG EVENT SHALL WE BE LIABLE
FOR ANY SPECIAL, INCIDENTAL OR
CONSEQUENTIA&L DAMAGES FOHR
BREACH OF THIS OR ANY OTHER




llowing measures:

Rearient or refocate the recaiving
antenna.

tmcreass the separation between the
gquipment and raceiver.

Connecl the squipment into an outiet
ona circuil different from that 1o which
(ke receiver is cannected.

Consult the dealer or an experienced
radio TV lachnician far help.

ARAANTY, EXPRESSED OR IMPLIED,
"‘HATSOEVER.

lis warranty gives you specific legal
1his, and you may also have other
1hts which vary from staie to siate.

T
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OPERATIONS . .

40-Channel Operation

The FFO05/FFA06/FF907/FFa08
cordless lelephone aulomatically
searches and selects the cleares! of 40
channels when it is being used.

Security Code

The securily code prevenls your
cordless lelephone conversalion from
being accessed by a phons on a
tifferent line. Once the handset batary
is futly charged, the handsetl will
automalically seiec! the code from a
1otal of over 65,000 combinations, The
code is changed every tima the handset
is placed in the cradle,

It you experience difficulty with plaging
or receiving calls, a los! securily cade
may e the cause of the problem. When
this occuwrs, the handset can no fenger
communicate with the base. Resel by
placing handse! on hase for 5-10
seconds, If that does na! work, unplug
the AC adaplor from the wall outlet,
Disconnect the handset battery for 5-10
seconds, then reconnect. Place handset
back on base and than replug the AC
adaptor,

Placing a Call
1. Press TALK button.
2. TALK BUTTOM on handset will light.

3. Whenyou hear a dial lonz, place your
call.

4. While on a call, il you experience
noise or static:

a. Press CHANNEL on handsel until
a clear channel s [aund; |he sall
wili not be interrupted,

Or
b. Mowve cioser lo base,

Moie: You musl be in usable range to
change channels. Hase antenna
shiouid be in uprigh! position.

Receiving a Call

1. IF THE HANDSET 15 QUT OF THE
BASE UNIT, press TALK,

2. IF THE HANDSET IS IN THE BASE
UNIT, lift the handset.
Do no! press TALK. You wili
automalically be connected.

Ending a Call

1. Piacethe handsat in the base or press
TALK lo be disconnecled frorm the line.

2. TALK BUTTON on handsel will urn
off.

Flash

Use the FLASH bution lo activate custom
calling services such as Call Wailing or
Three-Way Calling {*Special sub-
scription from your local Iglephone
campany required).

Temporary Tone (*)

PULSE (rotary) service users may
access louch-long features needed 1o
operate answering machines or use
electronic banking, calling cards, ele., by
pressing the TONE {*) buktan. Phone will
automatically return to pulse dialing atter
the cail ends.

Out of Range

If you experience static while using the
lelephonse, move closer to the base ar
change the channel by pressing the
channel button,

Redial

Last number dialad (up 1o 32 digils) is
siorad in redial memory until angiher
number is dialed,

1. Press TALK on handsst

2. When you hear a dial long, press
HEDIAL.




Pause

A d-second PAUSE may beinserted into
ihe speed dialing of telephoneg
numbers. Press PAUSE button al
required point during storage of a
number in rmemary.

Page / Handset Locator

Send a signal [rom Lhe base to handset.
Press PAGE bution on base and a series
oi rings will sound from handsel.

To locate Ihe handset (il it is away from
the base), press and hold the PAGE
bution for about 5 seconds. A series of
rings will sound for approximately 60
seconds. Relurn lhe handse[ 1o the base

or press the TALK bution 1o cancel ihe

page.

Memo Butlon : Press la store
phone numbers in memary or 1o
call @ number you have siored,

Aecetver ¥olume Control @
Adust Ustening lavel fram

Mo, Mid, or High.

Temparary Tone {*] Bullon :
Press o lemporarity change
the diallng mode from pulse

1o lone.

Pause Bution : Press lo
inserl a 4-second pavse
inly Ihe speed dlaling of

ledephone Mambers,

Talk Button : Lights o

indicate lina is in use,

AT b ] O R R A 4 2

Memory Feature

Slore up lo 10 numbers in memary for
quick dialing.

Toe Program Frequently Called
Numbers

1. F’iqk up handset, with TALK ofl.

2. Press MEMQ (MEMQORY) bution.

3. Dial phana number {up 1o 16 digits).
4, Press MEMO butlon again.
5

. Press a8 number key (0-9) lor Lhe
memary location where the number
is lo be stored.

§. A long beep will confirm the number
has been successfully siored.

7. Record numbers to be speed dialed
on memoery index tabel, which can
be adhered to the base or olher
desired locations.

Anlanna

MEMD D LAFINEL HEDIN.

(D(E)(E)
EJ@

FALIBE  FLAEH MUTE

aHE L
E)06)

i e ——

Moia: it a 171h digil is accidenlally
pressed or a pause ol more than 30
5BCoNnds poours during programiming, an
errar lone will sound. Try again, Each
TONE (*} or PAUSE entered uses ane of
the 16 available mernory digits.

Change a Slored Number

Aeplace a slored number by
programming a new numberinits place.

Dialing a Number Slored in Memory
1. Lift handsel. Press TALK.
2. Wilh TALK butlon [il, press MEMO.

3. Press memory localion (Q-9)
assigned to number being caliec.

Charges Cantacis : For charging
the Sanary Inthe HANDSET

Channel Bution : Press io
change the operaling channe|
when you haar inlerterenca.

Redlal Bullon : Press o
redial tha l3st number yau
calied,

T

Mule Bufien : Press 1o prevenl
\he ealler Irpm hearing oulside
conversalona,

Flash Button : Press lo
answar ar incomung call If
you have Call Waiting, ,
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INSTALLATION ...

Antennas

Adjust base anlenna 1o upeighl
posilion.

Set Tone/Pulse Switch

Sel swilch (back ol base) to correct
dialing mode TONE or PULSE,

B] BJ

= ]

Flease check with local phone company
if uncertain of type of service.

Ringer On/Off

Sel swilch [back of base) to ON or OFF.
Ringer switch must be ON for handset
lo ring during incoming calls.

m] B}

RIMNGER
OH  OFF

! LT

Receiver Volume Control

Sel swilch (iefl side ot handsel} to Narm,
Mid or High,

DLt £
HORM & HEOI

Handset Battery Charging

The baliery pack in lhe handset musl
be lully charged 10-14 hours belore
using Lhe lelephone or the first lime.

1. Place handsel in base. The
CHARGE LED on base will light.

2. Aller balleries are fully charged,
check lor dial tone by pressing TALK
an handsat.

3. When handsel baktery gets low, thare
will be 2 beeps every 30 seconds.
The TALK BUTTON will fiash. Return
to cradle {or charging.

4. If battery becomes Iow while you are
on a call, you will be disconnected
after about 2 minutes. Terminale the
call guickly and recharge batlery.

T— Base Anlenna

Crarging Contact

InUsa Charge Lighl

To recharge batery pack, place handsel
in base and;

1. Make sure conlacl points are
touching and CHARGE LED is Il

2. Bs careful not io short batlery with
conducting materials such as rings,
bracelels and keys.

Replace battery every 2 vears. Use only
a Southwestern Bell Freedom Phone®@
approved MiCad batery in your cordiess
phone,

To Replace Batiery:

1. Remove batlery
cover,

2 Install ew batery.

3. Close baltacy cover.
Charge 10-14 npurs
belore firsl use,
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INSTALLATION

A CAUTION

Never install & telephone during a lightning storm.
Mever install a lelephoneg in a wet location.

Never {ouch uninsulated telephone wires or terminals.
Uss caulion when installing a elephone line,

Lo Ld Y -

Telephone
ine Cord
Guicia 2 O )
L]l
o © ®
Charging i ] ]
\Ccntacls i
Slandard Ouliet ‘
Ve s=h
AC Adaplor Base Anlenna
US|
Dial Mogde Swilch c O h Gl
(TanefPulse} '\@ @))I
AL Adapter Jack e
Ringer CnfOH Switch

120 Volt Quilet/
Telephone Jack

Wall Mount Installation

Base unil may be mounled on a
1. This phone requires a modulas standard wall plale.

phone jack (RJ11€¥and a standard i

. Insert AC adapter inlo back of base
120 volt outlet.

unit.

2, Plug phone directly inio oullel. 2. Fiug the line card inlo modular jack.

3. Do not plug other apsliances inig 3. Mount base on wall plate studs and
outlet ar have outlet controlled by a gently press until the unit Tocks in
wall switch. place.

. Connachmp T Fhatelophioma 4. Plug AC adaptor airectly into

Ryerde, g |u=.u~w;u A veag standard 120 vell outlet,
o c,mt,njt‘v\;h W‘A.u-fmj aedi vl
2o Pt b eamphlnt .

Desk Top Instalilation

1.
2.
3.

Flug Iha line cord inlo modular jack.
Press until fockimg lever clicks.

Connec! AC adapror inlo back of unit
and plug directly into slandarg 120
volt oullet.




TROUBLESHOOTING

IF you experience diflicully aperating
your cordless phone, try the suggestions
below.

If the trouble parsists, calt the Southwesiern
Beil Freedom Phone® Retail Sales Toll
Free Help Line at 1.800-365-0837,
Monday - Friday between he hours of
8:30 a.m.-4:30 p.m. (EST)

The unit will not operate/
no dial tone:

take sure TALK BUTTON is k.

Make sure AT adapter is piugged inlo
base unit and wall oullgl. +

Make sure telephone line card is
plugged into wall tack.

Make sure base antenna is in ugright
position,

Make sure handset battery is Tully
charged.

Make sure you have selected correct

“dialing mode, lone {touch) or pulse

{ratary).

Make sure you are wilhin usable
range of the base siation.

Rese! security coda by placing
handset in base for 5-10 seconds,

The phone does not ring
when you receive a cail:

" PR A

Make sure the RINGER swilch on
base is turned ON.

Make sure AC adapior is plugged inlg
base unit and wall outiet,

Make sure lelephone line cord is
plugged inlo wall jack.

Make surz you are wilhin usatie
fange of the hase slation.

You might have loo many extension
phones on your line. Try unplugging
a few,

Noise, static, interference
or other calls heard while
using handset:

Try changing channels,

Make sure base antenna is in uprighl
posilion.

Make sure you are within usable
range o! the base station.

Make sure AC adaptor is not plugged
inlo wall outlet with other appliances.

+ Try relocaling base unit 1o analher
location,

Make sure handsel battery ts tully
charged,

.
&
i
B
g
|

Faull  FLades

Phone will not hold charge:

* Make sure charging contacts on the
handsel and base are free of dust and
din. Clean coniacts with a safl clath.

* Make sure CHARGE LED on base is
lit when handset is in cradle.

* Il necessary, replace handset battery.
{See Handsel Battery Charging)

Difficulty in placing or
receiving calls:

* Move closer to base and try apain,

« It moving closer doesn't wark, you
may have Iost security code. Reset
code by placing handsel back an
base for 5-10 seconas. (See Security
Code seciion)

+ Make sure you have selected correct
dialing mode, 1ane ar pulse,

* Make sure AC adaptor is not pluggerl
into wall oullel with other appliances.
Disconnecl for 5-10 saconds than
reconnec!. Place handsel back an

base and then replug AC adaplor.

* Maks sure handsel ballery is fidly
charged.




