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Pa te nte d Anti- Pe e p PIN G e nie ® Ke ypa d

Dig its a re  ra nd o mly d isp la ye d  o n the  ke yp a d  e nsuring  a c c e ss c o d e s to  b e  und e te c ta b le  to  

intrud e rs a fte r re p e a te d  use .  Numb e rs a re  ra nd o mly d istrib ute d  a c ro ss 4 b utto ns, with 3 numb e rs 

in e a c h b utto n.  Use rs c a n p re ss a ny b utto n sho wing  the ir numb e r.  Lo c a tio n o f the  numb e rs a re  

a lwa ys d iffe re nt e ve ry time  so me o ne  use s the  ke yp a d , ma king  it ha rd  fo r p rying  e ye s to  g ue ss 

the  c o rre c t c o d e . 

Multiple  Ac c e ss C o de s & Mo nito ring

Sto re  up  to  18 Ac c e ss Co d e s fo r fa mily, frie nd s a nd  g ue sts, a s we ll a s mo nito r e ntry a nd  e xit re c o rd s.

Live  Mo nito ring  a nd Vo ic e  C o ntro l(Re q uire s Se c ure  Link Wi-fi Hub , so ld  se p a ra te ly)

Thro ug h yo ur sma rtp ho ne , mo nito r d o o r a c c e ss fro m a nywhe re  in the  wo rld  a nd  se c ure ly c o ntro l

who  c o me s a nd  g o e s. Yo u c a n a lso  c o ntro l yo ur Lo c kly® sma rt lo c k using  yo ur vo ic e  with

Ama zo n Ale xa  o r G o o g le  Assista nt.

C o m ple te  Priva c y

The  e xte rio r d isp la ye d  ke yp a d  c a n b e  lo c ke d  a nd  switc he d  o ff thro ug h the  Lo c kly® Ap p . The

o wne r c a n p re ve nt o the rs trying  to  inp ut the  p a ssc o d e  fro m the  o utsid e  a nd  e nte ring  the  ho me

O ffline  Ac c e ss C o de ™  (O AC )

The  O ffline  Ac c e ss C o d e ™ c a n a llo w o wne rs to  issue  a c c e ss c o d e s, se t the  a llo we d  a c c e ss

d ura tio n, a ll witho ut Lo c kly® e ve r c o nne c ting  to  the  inte rne t, so  in c a se  o f p o we r o uta g e , yo u

c a n still ma g ic a lly a nd  re mo te ly issue  Ac c e ss C o d e s witho ut a ny c o nne c tio n to  the  we b .

Auto - Lo c k

Use rs no  lo ng e r ha ve  to  wo rry a b o ut fo rg e tting  to  lo c k the  d o o r. With Auto  Lo c k e na b le d ,

Lo c kly® will a uto ma tic a lly a uto -lo c k the  d o o r b a se d  o n yo ur c usto mize d  time  se tting .

Ba c kup Ke ys a nd 9V Ba tte ry So c ke t

The  d o o r c a n b e  o p e ne d  with p hysic a l b a c kup  ke ys. The re  is a lso  a  9V b a tte ry c o nne c tio n

so c ke t fo r e me rg e nc y p o we r b a c kup  to  a c c e ss the  ke yp a d  in c a se  yo ur sma rt lo c k runs o ut o f

b a tte ry.

1.1 Pro duc t Fe a ture s

SECTION 1.1 1



2.1 Pro duc t O ve rvie w -  O utside

SECTION 2.12

Re sta rt Pin Ho le

Sc re e n Lo c k Ic o n

Blue to o th Lig ht

Lo w Ba tte ry Ale rt

Blue to o th Ic o n

OK Butto n

9V Ba tte ry Eme rg e nc y

Cha rg ing  So c ke t

Ke y Ho le

Fing e rprint Se nso r



2.2 Pro duc t O ve rvie w -  Inside

SECTION 2.2 3

Ba tte ry Co mpa rtme nt

( Ope ra te d  b y 4 x AA Ba tte rie s)

Ba tte ry Co ve r

Thumb turn

Be e p Ale rt

Pro g ra m Butto n

Re se t Butto n



2.3 Unde rsta nding  Yo ur Ne w Lo c k 

SECTION 2.3

Afte r the  insta lla tio n o f yo ur ne w Lo c kly®, unde rsta nd ing  so me  ke y func tio ns o f

o pe ra ting  yo ur sma rt lo c k is imp o rta nt.  The  fo llo wing  g uid e s will wa lk yo u thro ug h 

re se tting  a  lo c k, a d d ing  Ac c e ss Code s, d e le ting  Ac c e ss Code s ,a nd  a lso  ho w to  

c o nfig ure  yo ur OAC (Offline  Ac c e ss Code ™).

Fo r a ny q ue stio ns yo u c a n a lwa ys visit  http:/ / loc kly.c om/ he lp  fo r a ssista nc e .

Do n’ t fo rg e t tha t Lo c kly® Se c ure  wo rks b e st with o ur iOS a nd  And ro id  a p p .  Ple a se  

d o wnlo a d  the  a p p  b y visiting  the  link b e lo w. 

Sc a n or visit Loc kly.c om/ a pp
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2.4 Re se t Butto n

SECTION 2.4

Re se t Button

If Ne ve r Pa ire d

Pre ss Re se t Button 

fo r thre e  (3) se c onds

5

In o rd e r to  se tup  the  Lo c kly® to  a no the r sma rt p ho ne , yo u must ha ve  yo ur “Ac tiva tio n 

Co d e ”  a va ila b le .  The  Ac tiva tio n Co d e  c a n b e  fo und  o n the  Ac tiva tio n Co d e  Ca rd  

(PART U) tha t c a me  with yo ur sma rt lo c k.

Afte r yo u ha ve  the  Ac tiva tion Code  re a d y, p ush the  re se t button o n the  b a c k p a ne l o f the  

Lo c kly® Se c ure  to  p e rfo rm yo ur re se t. Se e  b e lo w to  se e  whic h Re se t Proc e ss a p p lie s fo r 

yo u. Onc e  the  sma rt lo c k ha s b e e n re se t,  a ll the  d a ta  p re vio usly sto re d  will b e  d e le te d . 

Pre ss Re se t Button for 

one  (1) se c ond or till 

you he a r a  short be e p

Op e n the  Lo c kly®
sma rtphone  a pp to

a d d  yo ur lo c k using  

the  Ac tiva tion Code



2.6 Re bo o ting  Yo ur Lo c k

SECTION 2.6

NOTICE
Re b o o t Lo c kly® in c a se  o f d e a d  b a tte ry o r

ma lfunc tio n.  No  se tting s will b e  c ha ng e d  a nd  a ll 

Ac c e ss Co d e s will still b e  sto re d  within Lo c kly®.

Pre ss a nd  re le a se  the  re b o o t b utto n whe n yo u wa nt to  re b o o t the  lo c k. Yo ur Lo c kly®
will b e e p  o nc e  a fte r re b o o t.  Only re b o o t whe n ne c e ssa ry.

To  re b o o t, find  the  re b o o t b utto n lo c a te d  o n the  b o tto m o f the  e xte rio r sid e  o f Lo c kly®
lo c k. The  re b o o t b utto n is lo c a te d  in the  mid d le  o f the  two  9V b a tte ry b a c kup  so c ke ts.

Yo u will ne e d  so me thing  sma ll suc h a s a  p a p e rc lip , to  p re ss the  re b o o t b utto n.  Inse rt 

the  p a p e r c lip  a nd  p re ss d o wn firmly a nd  le t g o .  Yo ur sc re e n sho uld  re sta rt a nd  the  

lo c k sho uld  re b o o t a uto ma tic a lly.

Re b o o t Butto n
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2.7 Lo w Ba tte ry 

SECTION 2.7

Whe n the  b a tte ry is in se rio usly lo w c o nd itio n, Lo c kly® will ma ke  c o ntinuo us b e e p ing  so und s in 

a d d itio n to  the  fla shing  lo w b a tte ry ic o n o n the  to uc h sc re e n.  Yo u sho uld  re p la c e  b a tte rie s 

imme dia te ly to  a vo id  yo ur sma rt lo c k fro m shutting  down.

Whe n yo ur sma rt lo c k lo w-b a tte ry wa rning  a le rt fina lly d ie s, yo u will ha ve  3 c ha nc e s to  

unlo c k yo ur sma rt lo c k e ithe r b y a  p a sswo rd , APP o r fing e rp rint.  If the  unlo c k wa s suc c e ssful, 

the  lo w-b a tte ry wa rning  a le rt will b e  o n fo r 1 minute .  Afte r whic h, the  sma rt lo c k will g o  to  

d e a d -b a tte ry mo d e  a nd  will lo c k a uto  lo c k in 5 se c o nd s a nd  the  sc re e n will d isp la y a  

lo w-b a tte ry ic o n. 

Dead Battery

Condition Indic ator Solution

Low Battery
Ba tte ry Ic o n o n the  d isp la y 

ke yp a d  will lig ht up  to  ind ic a te  

lo w b a tte ry.

Re p la c e  b a tte rie s imme d ia te ly 

to  a vo id  b a tte ry fa ilure .  Lo c kly®

Se c ure  c a n still o p e ra te  up  to  300 

c yc le s in lo w b a tte ry c o nd itio n.

Whe n the re  is no  d isp la y a nd  

so unds; a nd  sc re e n is no n-func tio na l.

Re p la c e  b a tte rie s imme d ia te ly.  

Sup p lie d  p hysic a l b a c kup  ke ys 

c a n b e  use d  to  unlo c k the  d o o r.  

Alte rna tive ly, use  a  9V b a tte ry a s 

sho wn b e lo w to  te mp o ra rily 

a c tiva te  the  lo c k. 

Yo ur Lo c kly® will a uto ma tic a lly d e te c t b a tte ry 

p o la rity.  So  ho ld  yo ur 9V b a tte ry le a d  in p la c e  

a g a inst b o tto m o f the  Lo c kly® to  te mpora rily 

a c tiva te  the  sc re e n to  e nte r yo ur Ac c e ss Code .

Be  sure  to  ho ld  the  9V b a tte ry a g a inst the  

c o nta c t p o ints lo c a te d  a t the  b o tto m o f the  

lo c k until yo u ha ve  suc c e ssfully unlo c ke d  yo ur 

d o o r with yo ur Ac c e ss Code .  Onc e  unlo c ke d , 

b a tte rie s sho uld  b e  re p la c e d  imme d ia te ly.

7
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2.8 C ha ng ing  The  Ba tte ry

SECTION 2.8

Und e r no rma l use , the  Lo c kly® b a tte ry will la st up  to  a  ye a r.  Ple a se  c he c k b a tte ry le ve ls 

re g ula rly a nd  c ha ng e  yo ur b a tte rie s whe n the  low ba tte ry notific a tion is issue d .  Fo r 

b e st p ra c tic e , a lwa ys use  ne w ba tte rie s b y a  ma jo r b ra nd .

Op e n the  b a tte ry c o mp a rtme nt c o ve r a nd  inse rt fo ur (4) ne w AA a lka line  b a tte rie s a s 

sho wn.  Be  sure  to  unsc re w the  sc re w lo c a te d  o n the  to p  o f the  c o ve r first b y unsc re wing  

c o unte r c lo c kwise  b e fo re  slid ing  the  c o ve r up .  

- Ma ke  sure  the  b a tte rie s a re  o rie nte d  c o rre c tly b y ma tc hing  the  o rie nta tio n d isp la ye d .

- Re p la c ing  the  b a tte rie s d o  no t re se t sto re d  Ac c e ss Code s.

- To  se e  a  list o f re c o mme nd e d  b ra nd s, p le a se  visit http :/ / Lo c kly.c o m/ b a tte ry.
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Sc re w

Whenever batteries are replaced, reconnecting the smart lock to your smartphone App is required. 

If you have not yet downloaded the app, visit: Lockly.com/app   
NOTICE



3.1 C o nfig uring  Ac c e ss 

SECTION 3.1

The  De fa ult Ac c e ss Code  isNOTICE 1 2 3 4 5 6

Yo ur ne w Lo c kly® Ac c e ss Code  c a n b e  a ny c o mb ina tio n o f 6 to  8 dig its.

Onc e  a  ne w Ac c e ss Co d e  is e nte re d , the  De fa ult Ac c e ss Code  o f 123456 wo uld  b e  

d e le te d .  A ma ximum o f 16 se ts o f Ac c e ss Co d e s c a n b e  sto re d  fo r use  a t a ny g ive n time . 

To  a d d  mo re  tha n 16 se ts o f Ac c e ss Co d e s, yo u must d e le te  a n e xisting  Ac c e ss Co d e  

b e fo re  a d d ing  a  ne w c o d e .  If yo u're  no t using  the  APP, yo u c a n sto re  up  to  18 se ts o f  

Ac c e ss Code .

9

The re  a re  a  to ta l o f five  (5) buttons o n the  ke yp a d  a s 

sho wn in the  e xa mp le  ima g e  to  the  le ft.  The  numb e rs 

in e a c h b utto n ma y d iffe r tha n wha t is sho wn o n yo ur 

d e vic e  tha n wha t is d isp la ye d  he re .

To  e nte r yo ur re q uire d  d ig it, just simp ly p re ss the  c irc le  

whe re  yo ur numb e r is sho wn.  Yo u d o  no t ne e d  to  p re ss 

the  a c tua l numb e r a s a nywhe re  within the  c irc le  will 

suffic e .

The  b utto n o n the  b o tto m is the  OK b utto n.  Yo u will b e  

p re ssing  this b utto n whe n yo u a re  d o ne  e nte ring  yo ur 

Ac c e ss Code . 

OK Button

We  re c omme nd pa iring  your loc k to  your sma rt phone  to  ma na g e  

your a c c e ss c ode s.  Se c tion 3.1 -  3.9 re fe rs to  loc ks not pa ire d with 

a  sma rt phone .  Onc e  pa ire d with a  sma rt phone , the  Prog ra m 

button will be  disa ble d. 



3.2 Ente ring  Pro g ra m m ing  Mo de

SECTION 3.2

Prog ra m Button

Add Ac c e ss Co de

ModeNumber

De le te  Ac c e ss Co de

Vie w Ac c e ss Co de

To  e nte r Prog ra mming  Mode , re mo ve  

the  b a tte ry c o mp a rtme nt c o ve r o n the  

inte rio r sid e  o f the  Se c ure  to  e xp o se  the  

Reset and Program  butto ns (Se e  pag e  8). 

Simp ly p re ss the  Prog ra m  b utto n to  

e nte r p ro g ra mming  mo d e . 

Note : Prog ra m  b utto n will b e  d isa b le d  

onc e  sync ed to  a smart phone . Configure

a ll se tting s via  sync e d  sma rt p ho ne . 

Ac c e ss Co d e s p re vio usly a d d e d  b y 

Pro g ra mming  mo d e  will b e  c le a re d .

To  e nd  Prog ra mming  Mode , p re ss the  Prog ra m  b utto n a nytime . 

Prog ra mming  Mode  will a uto ma tic a lly e xit if the  ke yp a d  is ina c tive  fo r mo re  tha n 

thirty (30) se c o nd s.

Afte r e nte ring  Prog ra mming  Mode , yo u sho uld  

se e  the  sc re e n a s d isp la ye d  to  the  rig ht o n yo ur 

Lo c kly® ke yp a d .  Fo llo w the  fo llo wing  ste p s to  

a d d , d e le te , o r c he c k yo ur Ac c e ss Code s.

10



3.3 Adding  a n Ac c e ss C o de

SECTION 3.3

While  in Prog ra mming  Mode , se le c t “1AD” to  a d d  a n 

Ac c e ss Co d e .  If yo u a re  no t in Prog ra mming  Mode , 

p le a se  se e  Se c tion 3.2 to  e nte r Prog ra mming  Mode .

Afte r p re ssing  “1AD” to  a d d  a n Ac c e ss Code .

Ente r yo ur ne w 6 -  8 dig it Ac c e ss Code  a nd  p re ss            

whe n yo u a re  finishe d .  Yo u will the n re -e nte r the  c o d e  to  

c o nfirm yo ur ne w Ac c e ss Code .

Re me mb e r, just to uc h the  d ig it yo u ne e d  within the  c irc le  

a ro und  e a c h 3 numb e rs.  The re  is no  ne e d  to  to uc h the  

e xa c t lo c a tio n o f the  numb e r.  Fo r e xa mp le , b a se d  o n the  

e xa mp le  ima g e  to  the  le ft, if yo u ne e d  “1”, yo u c a n to uc h 

the  uppe r le ft b utto n.  Fo r “6”, yo u wo uld  to uc h the  uppe r 

rig ht b utto n. 

11



3.3 Adding  a n Ac c e ss C o de  (C o ntinue d)

SECTION 3.3

If yo u ha ve  suc c e ssfully e nte re d  yo ur ne w Ac c e ss Code  

twic e , yo u will se e  the  ne w c o d e  d isp la ye d  he re .  In this 

e xa mp le , we  c ho se  654321.  Pre ss       to  Co nfirm o r       

to  c a nc e l.

To  e xit o r c a nc e l, yo u c a n a lwa ys p re ss       o r    

If the  two  (2) Ac c e ss Code s yo u e nte re d  d o e s no t 

ma tc h, a n e rro r me ssa g e  will a p p e a r o n the  sc re e n 

(As sho wn to  the  le ft).  Pre ss OK Button to  re turn to  the  

Prog ra mming  Sc re e n a nd  try a g a in.  Se e  Se c tion 3.3

OK Button

12



3.4 De le ting  a n Ac c e ss C o de

SECTION 3.4

While  in Prog ra mming  Mode , se le c t “2DE” to  d e le te  a n 

Ac c e ss Code .  If yo u a re  no t in Prog ra mming  Mode , 

p le a se  se e  Se c tion 3.2 to  e nte r Prog ra mming  Mode .

Afte r p re ssing  “2DE” to  d e le te  a n Ac c e ss Code .

OK Button

Exa mple  Only

Ac tive  Ac c e ss Code s will the n b e  d isp la ye d  o n the  

sc re e n in se q ue nc e  fro m le ft to  rig ht, top to  bottom .  In 

the  e xa mp le  sho wn o n the  le ft, the  Ac c e ss Code  

d isp la ye d  is 1 3 5 7 9 0 .

Ro ta te  thro ug h d iffe re nt Ac c e ss Code s sho wn b y to uc h-

ing  a ny numbe r o n the  sc re e n.  If yo u find  the  Ac c e ss 

Code yo u wa nt to  de le te , simp ly hold  the  OK Button fo r 3 

se c onds.  (Continue  on ne xt pa g e )

13



3.4 De le ting  a n Ac c e ss C o de  (C o ntinue d)

SECTION 3.4

Onc e  yo u ha ve  se le c te d  the  Ac c e ss Code  yo u wa nt 

to  d e le te , Lo c kly® will a sk yo u to  c o nfirm d e le tio n b y 

sho wing  yo u the  Ac c e ss Code  yo u a re  d e le ting , in 

this e xa mp le , 1 3 5 7 9 0.

Pre ss       to  de le te , o r         to  c a nc e l. 

The re  a re  two  inc id e nts whe re  yo ur Ac c e ss Code  c a nno t b e  d e le te d . NOTE

Only one  Ac tive  Ac c ess CodeNo Ac c e ss Code s Se t

The re  a re  no  Ac c e ss Code s 

se t.  The  fa c to ry d e fa ult Ac c e ss 

Co d e  c a nno t b e  d e le te d .

The re  is o nly o ne  (1) Ac c e ss Code  sa ve d  in 

the  sma rt lo c k.  At le a st o ne  c o d e  must b e  

re g iste re d .  Ple a se  a d d  a no the r Ac c e ss Code  

b e fo re  a tte mp ting  to  d e le te  the  e xisting  

c o d e .

14



3.5 C he c king  the  Ac c e ss C o de s

SECTION 3.5

While  in Prog ra mming  Mode , se le c t 

“3CH” to  c he c k re g iste re d  Ac c e ss 

Codes. If yo u are  no t in Programming 

Mode , p le a se  se e  Se c tion 3.2 to  

e nte r Prog ra mming  Mode .

Ac tive  Ac c e ss Code s will the n b e  

d isp la ye d  o n the  sc re e n in 

se q ue nc e  fro m le ft to  rig ht, top to  

bottom.  In the  e xa mp le  sho wn o n 

the  le ft, the  Ac c e ss Co d e  

d isp la ye d  is  1 3 5 7 9 0 .

OK Button

Ro ta te  thro ug h the  d iffe re nt Ac c e ss Code s b y to uc hing  a ny numb e r o n the  sc re e n.

To  e xit Che c k Ac c e ss Code  sc re e n, simp ly pre ss the  OK Button.

If the re  a re  no  Ac c e ss Code s re g iste re d  in yo ur sma rt 

lo c k, Che c k Ac c e ss Code  mo d e  will b e  inva lid .  The  

d e fa ult Ac c e ss Code  will no t b e  sho wn o n the  d isp la y 

ke yp a d , a nd  yo u will se e  the  fo llo wing  sc re e n sho wn to  

the  le ft inste a d .

15



3.6 Adding  Se c ure  Link

SECTION 3.6

Lo c kly® Se c ure  Link a d d s live  sta tus mo nito ring  a nd  vo ic e  c o ntro l c a p a b ilitie s to  yo ur

Lo c kly® Sma rt Lo c k. Se c ure  Link c a n b e  p urc ha se d  a nd  a d d e d  a nytime .

To  se t up  the  Lo c kly® Mo d e l 7S sma rt lo c k with Se c ure  Link Wi-Fi Hub  a nd  Do o r Se nso rs,

la unc h the  Lo c kly® Ap p  o n yo ur iOS o r And ro id  d e vic e . Fro m the  ma in me nu d ro p  d o wn

lo c a te d  o n the  up p e r le ft o f the  sc re e n, se le c t “Ad d  a  Ne w De vic e ”  the n se le c t “Se c ure

Link Wi-Fi Hub ” . Fo llo w the  in-a p p  instruc tio ns to  se t up  yo ur Se c ure  Link.

To  a c tiva te  vo ic e  c o mma nd s, yo u will ne e d  Ama zo n Ale xa  o r Go o g le  Assista nt. Ma ke

sure  yo u e na b le  the  Lo c kly® Ac tio n fo r Go o g le  Assista nt o r the  Ama zo n Ale xa  Skill b e fo re

yo u c a n c o nfig ure  yo ur vo ic e  to  p e rfo rm vo ic e  c o mma nd s.

Visit the  link b e lo w to  p urc ha se :

https:/ / lo c kly.c o m / hub
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4.1 Lo c king / Unlo c king  with Ac c e ss C o de s

Lo c kly® Sma rt Lo c k c a n b e  unlo c ke d  using  multip le  wa ys - via  yo ur sto re d  Ac c e ss Code , 

sma rtp ho ne  with Blue tooth, the  physic a l ke y sup p lie d  with yo ur lo c k, o r vo ic e  (Se c ure  

Pro  o nly o r Se c ure  Plus with Se c ure  Link Wi-Fi Hub  insta lle d )  

OK Button

Thre e  c onse c utive  wrong  a tte mpts will put Loc kly® in “Sa fe  Mode ”. (Se e  Se c tion 4.5)

Loc k yo ur Lo c kly® b y p re ssing  the  OK Button o r b y b rushing  yo ur ha nd  a c ro ss the  sc re e n

a nytime  whe n the  d o o r is c lo se d .  The  sma rt lo c k will a lso  a uto -lo c k a fte r unlo c king  b a se d  

o n yo ur se t a uto -lo c k se tting s.

Slid e  yo ur ha nd  a c ro ss the  sc re e n to  a c tiva te  

the  ke yp a d .

Ente r yo ur 6 to  8 dig it Ac c e ss Code  fo llo we d  b y 

the  OK b utto n.  Pre ss OK a nytime  to  re se t if yo u 

e nte re d  the  wro ng  d ig it.

If the  Ac c e ss Code  e nte re d  is c o rre c t, the  d o o r 

will unlo c k.  If the  Ac c e ss Code  e nte re d  is inc o r-

re c t, Lo c kly® will  fla sh re d lig ht.

Hold OK Button (3 sec)

Yo u ma y to g g le  b e twe e n two  typ e s o f ke yp a d  

d isp la ys to  e nte r yo ur Ac c e ss Code .  The  fixe d dig it 

ve rsio n a nd  the  PIN Ge nie ® ve rsio n (Re c o mme nde d ).  

Pre ss a nd  ho ld  the  OK Button fo r 3 se c o nd s to  to g g le  

b a c k a nd  fo rth b e twe e n the  two  ke yp a d s.

(Sample  display sho wn o nly)

PIN Ge nie ® Fixe d Dig it
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4.2 Lo c king / Unlo c king  Lo c kly® with App

18 SECTION 4.3

Yo u must ha ve  the  Lo c kly® iOS o r And ro id  a p p  insta lle d  in o rd e r to  lo c k a nd  unlo c k with 

sma rtp ho ne  a nd  c o nne c t with vo ic e  a ssista nts like  Ale xa  o r Go o g le  Assista nt. Ple a se  

d o wnlo a d  the  a p p  b y visiting  the  link b e lo w o r se a rc h “Lo c kly”  fro m the  c o rre c t a p p  sto re .

Sc a n or visit Loc kly.c om/ a pp



4.3 Lo c king / Unlo c king  with Physic a l Ke y

Exte rior Vie w

To  unlo c k yo ur lo c k using  the  p hysic a l ke y (inc lud e d ), inse rt yo ur ke y a nd  turn

c lo c kwise  o r c o unte r c lo c kwise  to  lo c k o r unlo c k the  d o o r. 

19SECTION 4.3



20 SECTION 4.4

Onc e  yo ur Lo c kly® Mo d e l 7S a nd  Se c ure  Link Wi-Fi Hub  ha s b e e n insta lle d  a nd  c o nfig ure d

c o rre c tly, ma ke  sure  yo u e na b le  the  Lo c kly® Ac tio n fo r Go o g le  Assista nt o r the  Ama zo n

Ale xa  Skill b e fo re  yo u c a n c o nfig ure  yo ur vo ic e  to  p e rfo rm vo ic e  c o mma nd s.

Yo u c a n a sk yo ur q ue stio ns suc h a s d o o r sta tus o r re q ue st fo r yo ur d o o r to  b e  lo c ke d  o r

unlo c ke d

4.4 Lo c king  a nd Unlo c king  with Vo ic e  Assista nts

      

*Unlo c k re q ue sts will re q uire  a d d itio na l vo ic e  se c urity c o d e s.

 Yo u ma y c o nfig ure  it in the  se tting s p a g e .

- "He y Go o g le , unlo c k my Ba c k Do o r"*

- "He y Go o g le , is my Ba c k Do o r lo c ke d ? "

- "He y Go o g le , lo c k my Ba c k Do o r"

- "He y Go o g le , is my Ba c k Do o r unlo c ke d ? "

- Ale xa , unlo c k my Fro nt Do o r.*

- Ale xa , is my Fro nt Do o r lo c ke d ?

- Hi Ale xa , lo c k my Fro nt Do o r.

- Ale xa , is my Fro nt Do o r unlo c ke d ?

Go o g le , And ro id  a nd  Go o g le  Pla y a re  tra d e ma rks o f Go o g le  LLC.



4.5 Sa fe  Mo de  -  O ve rvie w

SECTION 4.5

Lo c kly® will e nte r Sa fe  Mode  whe n thre e  (3) c o nse c utive  wro ng  Ac c e ss Code s a re  e nte re d  

within 5 minute s.  Whe n in Sa fe  Mode , the  lo c k sta tus ic o n         will sta rt to  fla sh.

To  d isa b le  Sa fe  Mode , yo u must unlo c k the  d o o r using  the  c o rre c t fing e rp rint o r e nte r the  

c o rre c t Ac c e ss Code  twic e  in a  ro w.  Ac tiva te  the  ke yp a d  b y p re ssing  a nd  ho ld ing           fo r 

3 se c o nd s.

Onc e  the  sc re e n is a c tiva te d , e nte r the  c o rre c t Ac c e ss Code  c a re fully twic e , p re ssing           

a fte r e ve ry time .

If yo u e nte r the  wro ng  c o d e , the  ke yp a d  will the n b e  d isa b le d  fo r 10 minute s. 

Countdown Prompt

(Displa ye d in Minute s)

Will sta rt with 10 a nd 

c ountdown until 0.

Yo u will se e  a  “10” o n the  sc re e n, no tifying  the  numb e r o f minute s tha t the  ke yp a d  is 

d isa b le d  fo r.  Afte r 10 minute s, yo u ma y a tte mp t to  e nte r the  c o rre c t Ac c e ss Code  to  

unlo c k the  d o o r.  Afte r the  se c o nd  inc o rre c t a tte mp t to  unlo c k the  lo c k with the  wro ng

Ac c e ss Code , Lo c kly® will d isa b le  the  ke yp a d  fo r 20 minute s, d isp la ying  a  “20” o n the  

sc re e n.  Afte r the  third  wro ng  a tte mp t to  unlo c k the  d o o r with the  c o rre c t Ac c e ss Code , 

the  sc re e n will b e  d isa b le d  fo r 30 minute s.  (Example  A and Example  B abo ve ). 

Note : In o rd e r to  c o nse rve  p o we r, the  c o untd o wn p ro mp t will o nly b e  d isp la ye d  fo r 3 

se c o nd s.  Yo u c a n re a c tiva te  the  sc re e n b y slid ing  yo ur ha nd  a c ro ss the  sc re e n. 

Example A Example B
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Option 1 -  Ente ring  Corre c t Ac c e ss Code

Ac tiva te  the  ke yp a d  b y p re ssing  a nd  ho ld ing             fo r 3 se c o nd s.

Ente r the  c o rre c t Ac c e ss Code  twic e  (2) whe n the  ke yp a d  is a va ila b le , p re ssing             

a fte r e ve ry time  the  Ac c e ss Code  is e nte re d .

4.5 Disa bling  Sa fe  Mo de

Option 2 -  Loc kly® Blue tooth App

Use  the  a p p  tha t is sync e d  to  yo ur Lo c kly® to  d isa b le  Sa fe  Mode  b y unlo c king  the  

d o o r.  If yo u ha ve  no t d o wnlo a d e d  the  a p p  to  use  with yo ur sma rt lo c k, yo u wo n’ t b e  

a b le  to  use  this o p tio n to  d isa b le  Sa fe  Mode .

Option 3 -  Physic a l Ke y

The re  is a  p a ir o f ke ys sup p lie d  with yo ur ne w lo c k.  Yo u ma y use  the  ke ys to  ma nua lly 

unloc k the  d o o r a nd  d isa b le  Sa fe  Mode .  To  le a rn ho w to  use  yo ur p hysic a l ke ys, se e  

Se c tion 4.3.

22 SECTION 4.5

The re  a re  fo ur (4) wa ys to  d isa b le  Sa fe  Mode . 



The  Offline  Ac c e ss Code ™ (OAC) is a  uniq ue  fe a ture  o f o ur sma rt lo c k.  It a llo ws yo u 

to  g ra nt a c c e ss to  g ue sts re mo te ly witho ut g ue sts ne e d ing  to  d o wnlo a d  the  a p p .

To  use  the  OAC fe a ture , ma ke  sure  yo u d o wnlo a d  the  Lo c kly® a p p  fo r iOS o r 

And ro id  first, a nd  sync  yo ur sma rt lo c k to  yo ur mo b ile  d e vic e .  OAC c a n o nly b e  

issue d  b y the  a d ministra tive  o wne r o f the  lo c k.

Fro m the re , yo u c a n the n issue  a n Offline  Ac c e ss Code ™  within the  a p p .

Go  to  “Ac c e ss” a nd  c ho o se  “Add a  Ne w Use r, the n se le c t Offline  Ac c e ss Code ™

(OAC)” a nd  fo llo w o n sc re e n instruc tio ns to  g e ne ra te  yo ur Offline  Ac c e ss Code ™ .

Unde rsta nding  Offline  Ac c e ss Code ™ (OAC)

OAC a re  issue d  to  the  g ue st b y a sking  the m to  e nte r 4-12 d ig it numb e r a fte r a  

d o ub le  - c lic k o n the         .  Yo ur Lo c kly® ra nd o mly g e ne ra te s the  Offline  Ac c e ss 

Code ™ whic h c a n b e  sha re d  to  yo ur g ue sts to g e the r with the  instruc tio ns 

g e ne ra te d  using  the  Lo c kly® a p p .

Afte r a  d o ub le -c lic k o n the          , to uc hsc re e n 

will d isp la y numb e rs o n Fixe d Dig it mo d e , the n g ue st 

c a n e nte r the  Offline  Ac c e ss Code ™

5.1 O ffline  Ac c e ss C o de ™  (O AC )
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Sub -Ad min Ac c e ss c a n b e  c re a te d  to  g ra nt a c c e ss fo r o the rs to  b e  a b le  to  c o ntro l

yo ur lo c k a nd  g ra nt a c c e ss to  o the rs via  Blue to o th whe n within ra ng e  o f yo ur 

Lo c kly® sma rt lo c k. The  sub -a d min p e rmissio n c a n b e  se tup  thro ug h the  Lo c kly® Ap p

the n Ad d  A Ne w Use r.

Yo u c a n se le c t the  Va lid ity Pe rio d  a nd  Use r Pe rmissio ns o f the  sub -a d min.

Sub  Ad mins will no t b e  a b le  to  a c c e ss the  lo c k re mo te ly b ut Sub  Ad min will b e  a b le  

to  g ra nt limite d  a c c e ss c o d e s to  use rs whe n within Blue to o th ra ng e . Onc e  Sub  

Ad min c o ntro l is se tup , yo u a s the  Ad min will no  lo ng e r b e  a b le  to  issue  Offline  

Ac c e ss Co d e ™ (OAC)

The  Sub -Ad min a c c e ss is id e a l fo r lo ng  te rm p ro p e rty le a sing  a nd  Airb nb  te na nts.

c a n e nte r the  Offline  Ac c e ss Code ™

5.2 Sub- Adm in Ac c e ss

24 SECTION 5.2



25SECTION 6.1

6.1 Re - ke ying

Lo c kly® sma rt lo c k c o me s with a  6-p in c ylind e r whic h c a n b e  re p la c e d  with re g ula rly 

p urc ha se d  DIY re -ke ying  kit a va ila b le  in the  ma rke t.

If yo u a re  no t fa milia r with this p ro c e ss, p le a se  c o nta c t a  p ro fe ssio na l lo c ksmith. Fo r 

mo re  info rma tio n, visit : http:/ / support.loc kly.c om/ fa q/ re ke ying /



7.1 Im po rta nt No te s

SECTION 7.1

Auto Loc k Fe a ture

Yo ur lo c k c a n b e   p ro g ra mme d  to  a uto -lo c k b e twe e n 5-300 se c o nd s a fte r the  d o o r 

o pe ning . Yo u c a n se le c t the  timing  thro ug h the  Lo c kly® App . If a uto -lo c k is no t a c tiva te d

a nd  d o o r is still o p e n, the  to uc hsc re e n will re ma in lig hte d , simp ly p re ss the            o n the  

ke yp a d  to  lo c k.

One - Touc h Loc king

Yo u c a n a lwa ys ma nua lly d o  a  q uic k lo c k b y to uc hing  a nywhe re  o n the  to uc hsc re e n.

Lo c kly® smart lo c k is shippe d with this fe a ture  a lre ady ac tiva te d. Yo u may de ac tiva te  this 

fe a ture  thro ug h the  Lo c kly® Ap p .

9V Ba c kup Ac c e ss

Whe n yo ur Loc kly® is o ut o f p o we r, yo u c a n te mp o ra rily a c tiva te  the  ke yp a d  b y using  a  

9V b a tte ry a g a inst the  b o tto m o f the  e xte rio r sid e  o f the  sma rt lo c k.  Ple a se  se e  Se c tion 

2.6 fo r mo re  info .

Physic a l Ke ys

Eve n tho ug h yo u ha ve  yo ur fing e rprints re g iste re d  a nd  Ac c e ss Code s sto re d , it’ s a lwa ys 

b e st p ra c tic e  to  c a rry yo ur p hysic a l ke ys with yo u a t a ll time s in c a se  fo r a ny re a so n yo ur 

lo c k fa lls into  Sa fe  Mode .

Ac tiva tion Code

Yo u ma y find  a n Ac tiva tion Ca rd with a n Ac tiva tion Code  inc lud e d  in yo ur p a c ka g e .  It 

is ve ry c ruc ia l tha t yo u d o  no t lo se  this c a rd .  Ple a se  sto re  this c a rd  sa fe ly a s yo u will 

ne e d  the  d e fa ult Ac tiva tion Code  o n tha t c a rd  to  ma ste r re se t yo ur lo c k in c a se , fo r a ny 

re a so n, yo u ha ve  lo st the  p ho ne  p a ire d  to  Lo c kly® a nd  a lso  fo rg o t yo ur Ac c e ss Code . 

Trouble shooting

Ple a se  visit http:/ / loc kly.c om/ he lp  fo r tro ub le sho o ting  a nd  the  mo st fre q ue ntly a ske d  

q ue stio ns a nd  a nswe rs.
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8.1 C le a ning

SECTION 8.1

Ma king  sure  yo ur Lo c kly® is c le a n is b e st p ra c tic e  to  e nsure  o p tima l p ro d uc t use . Fo llo w 

the  DOs a nd  DON’ Ts b e lo w.

DO DON’T

• Rinse  the  to uc hsc re e n with 

wa rm wa te r p rio r to  c le a ning . 

• Use  the  a p p lic a tio n o f so a p  

with a  d a mp , luke wa rm c lo th.

• Air d ry o r wip e  d ry with a  so ft 

mic ro fib e r c lo th to  a vo id  

sc ra tc he s.

• Do n’ t use  a b ra sive s, hig h 

a lka line  c le a ne rs, o r g a so line  to  

c le a n yo ur lo c k. 

• Do n’ t a pp ly c le a ning  de te rg e nt

d ire c tly in sunlig ht o r a t hig h 

te mp e ra ture s.

• Do n’ t le a ve  c le a ning  d e te r-

g e nt o n the  d isp la y ke yp a d  fo r 

lo ng  p e rio d s o f time  - wa sh 

imme d ia te ly.

• Do n’ t use  sc ra p e rs, sq ue e g e e s, 

o r ra zo rs.
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9.1 Sa fe ty Pre c a utio ns

SECTION 9.1

Ple a se  re a d a ll instruc tions c a re fully.  Re mind a ll Loc kly® use rs of the  sa fe ty pre c a utions. 

Re a d the  following  instruc tions for your own sa fe ty

Do not a tte mpt to  disa sse mble  the  sma rt loc k by yourse lf.  It c a n c a use  produc t 

da ma g e , void wa rra nty, a nd c a use  injurie s.

Do not use  a ny ina ppropria te  tools tha t c a n c a use  da ma g e s or ma lfunc tion to  

your loc k.

Alwa ys ma ke  sure  your door is se c ure ly c lose d a nd loc ke d whe n you le a ve  your 

house  to  pre ve nt unwa nte d e ntry. 

Ple a se  ke e p your Ac c e ss Code s sa fe .  Re stric t a c c e ss to  the  ba c k pa ne l of your 

sma rt loc k a nd c he c k your se tting s re g ula rly to  e nsure  Ac c e ss Code s ha ve  not 

be e n c ha ng e d without your knowle dg e .

Alwa ys dispose  of use d ba tte rie s a c c ording  to  your loc a l la ws.  DO NOT BURN.

Una uthorize d c ha ng e s a nd modific a tions ma y void your produc t wa rra nty.  If you 

ha ve  que stions or a ny proble ms while  using  your Loc kly® Se c ure  Sma rt Loc k, 

c onta c t our c ustome r se rvic e  de pa rtme nt a t he lp@Loc kly.c om or visit 

http:/ / loc kly.c om/ he lp for te c hnic a l a ssista nc e .
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FCC Wa rning ：
This d e vic e  c o mp lie s with Pa rt 15 o f the  FCC Rule s. Op e ra tio n is sub je c t to  the  fo llo wing  two  

c o nd itio ns: (1) This d e vic e  ma y no t c a use  ha rmful inte rfe re nc e , a nd  (2) this d e vic e  must a c c e p t

a ny inte rfe re nc e  re c e ive d , inc lud ing  inte rfe re nc e  tha t ma y c a use  und e sire d  o p e ra tio n.

NOTE 1: This e q uip me nt ha s b e e n te ste d  a nd  fo und  to  c o mp ly with the  limits fo r a  C la ss B d ig ita l 

d e vic e , p ursua nt to  p a rt 15 o f the  FCC Rule s. The se  limits a re  d e sig ne d  to  p ro vid e  re a so na b le  

p ro te c tio n a g a inst ha rmful inte rfe re nc e  in a  re sid e ntia l insta lla tio n. This e q uip me nt g e ne ra te s, use s 

a nd  c a n ra d ia te  ra d io  fre q ue nc y e ne rg y a nd , if no t insta lle d  a nd  use d  in a c c o rd a nc e  with the  

instruc tio ns, ma y c a use  ha rmful inte rfe re nc e  to  ra d io  c o mmunic a tio ns. Ho we ve r, the re  is no  

g ua ra nte e  tha t inte rfe re nc e  will no t o c c ur in a  p a rtic ula r insta lla tio n. If this e q uip me nt d o e s c a use  

ha rmful inte rfe re nc e  to  ra d io  o r te le visio n re c e p tio n, whic h c a n b e  d e te rmine d  b y turning  the  

e q uip me nt o ff a nd  o n, the  use r is e nc o ura g e d  to  try to  c o rre c t the  inte rfe re nc e  b y o ne  o r mo re  o f 

the  fo llo wing  me a sure s:

- Re o rie nt o r re lo c a te  the  re c e iving  a nte nna .

- Inc re a se  the  se p a ra tio n b e twe e n the  e q uip me nt a nd  re c e ive r.

- Co nne c t the  e q uip me nt into  a n o utle t o n a  c irc uit d iffe re nt fro m tha t to  whic h the  re c e ive r is 

c o nne c te d .

- Co nsult the  d e a le r o r a n e xp e rie nc e d  ra d io / TV te c hnic ia n fo r he lp .

NOTE 2: Any c ha ng e s o r mo d ific a tio ns to  this unit no t e xp re ssly a p p ro ve d  b y the  p a rty re sp o nsib le  

fo r c o mp lia nc e  c o uld  vo id  the  use r's a utho rity to  o p e ra te  the  e q uip me nt.

FCC Ra dia tion Exposure  Sta te me nt

The  Se c ure  Link Wi-Fi Hub  c o mp lie s with FCC ra d ia tio n e xp o sure  limits se t fo rth fo r a n unc o ntro lle d  

e nviro nme nt. It sho uld  b e  insta lle d  a nd  o p e ra te d  with minimum d ista nc e  20c m b e twe e n the  

ra d ia to r & yo ur b o d y.

IC WARNING

This d e vic e  c o nta ins lic e nc e -e xe mp t tra nsmitte r(s) tha t c o mp ly with Inno va tio n, Sc ie nc e  a nd  

Ec o no mic  De ve lo p me nt Ca na d a ’ s lic e nc e -e xe mp t RSS(s).

Op e ra tio n is sub je c t to  the  fo llo wing  two  c o nd itio ns: 

(1) This d e vic e  ma y no t c a use  inte rfe re nc e .

(2) This d e vic e  must a c c e p t a ny inte rfe re nc e , inc lud ing  inte rfe re nc e  tha t ma y c a use  und e sire d  

      o p e ra tio n o f the  d e vic e .



L’ é me tte ur/ ré c e p te ur e xe mp t d e  lic e nc e  c o nte nu d a ns le  p ré se nt a p p a re il e st c o nfo rme  a ux CNR

d ’ Inno va tio n, Sc ie nc e s e t Dé ve lo p p e me nt é c o no miq ue  Ca na d a  a p p lic a b le s a ux a p p a re ils ra d io  

e xe mp ts d e  lic e nc e . L’ e xp lo ita tio n e st a uto risé e  a ux d e ux c o nd itio ns suiva nte s:

1. L’ a p p a re il ne  d o it p a s p ro d uire  d e  b ro uilla g e ;

2. L’ a p p a re il d o it a c c e p te r to ut b ro uilla g e  ra d io é le c triq ue  sub i, mê me  si le  b ro uilla g e  e st susc e p tib le

    d ’ e n c o mp ro me ttre  le  fo nc tio nne me nt.

IC Ra dia tion Exposure  Sta te me nt

This e q uip me nt me e ts the  e xe mp tio n fro m the  ro utine  e va lua tio n limits in se c tio n 2.5 o f RSS-102. It

sho uld  b e  insta lle d  a nd  o p e ra te d  with a  minimum d ista nc e  o f 20c m b e twe e n the  ra d ia to r a nd  

a ny p a rt o f yo ur b o d y.

Ce t é q uip e me nt e st c o nfo rme  à  l'e xe mp tio n d e s limite s d 'é va lua tio n ha b itue lle  d e  la  se c tio n 2.5 

d e  la no rme  RSS-102. Il d o it ê tre  insta llé  e t utilisé  à  une  d ista nc e  minima le  d e  20 c m e ntre  le

ra d ia te ur e t to ute  p a rtie  d e  vo tre  c o rp s.

WARNING: This p ro d uc t c a n e xp o se  yo u to  c he mic a ls inc lud ing  Le a d , whic h is 
kno wn to  the  Sta te  o f Ca lifo rnia  to  c a use  c a nc e r. Fo r mo re  info rma tio n g o  to  
www.P65Wa ming s.c a .g o v.
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We ’re  he re  to  he lp!

he lp@loc kly.c om

https:/ / loc kly.c om/ he lp

MODEL 7S
R



Ab o ut Lo c kly® Se c ure , Se c ure  Plus, Se c ure  Pro  a nd  Se c ure  Lux a re  ke yle ss sma rt 

lo c ks e q uip p e d  with the  p a te nte d  PIN G e nie ®, whic h is a  p e e p  p ro o f 

a nd  hid d e n c a me ra  p ro o f a lg o rithm so ftwa re . Lo c kly® ma ke s yo ur life  e a sie r 

a nd  sa fe r. 

Fo r the  la te st ve rsio n o f this ma nua l, p le a se  visit the  link b e lo w:  

Lo c kly® Sm a rt Lo c k -  Se c ure

Lo c kly® Sm a rt Lo c k -  Se c ure  Plus 

Lo c kly® Sm a rt Lo c k -  Se c ure  Pro

Lo c kly® Sm a rt Lo c k -  Se c ure  Lux

Lo c kly® Mo de l 6S

Lo c kly® Mo de l 7S

 http :/ / lo c kly.c o m/ he lp

LO C KLY® All Rig hts Re se rve d

USA 9 665706 | C HINA 201310487970 | HO NG  KO NG  1194496 |

EURO PE 3059689 | AUSTRALIA 2013403169 | RUSSIA 2665222 |

TAIWAN 621028 | KO REA 101860096 | INDO NESIA 0020160364 |

O the r Pa te nts Pe nding


