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Trouble Shooting

Q: The earbuds are not visibe in a devioe’s Bluetooth?
A: Please put the earbuds back into the charging case, close the case, and take them out again. Reopen the
Bluetooth on the device and try reconnection

Q: Power on failure or automatic shutdown?
A: The batteries may run out. Please charge them promptly.

Q: Earbuds cannot be charged?
A: The earbuds may not be placed correctly. Please reposition them in the charging case

: Intermittent signal with the earphones?
A: Keep the phone on the same side as the earbuds and away from any external interference for a stable
signal

Q: Uns iccessful pairing with a computer?
A: Please ensure that the computer has Bluetooth functionality. If not, you may need to acquire a Bluetooth
adaoter

: Only one earbud has sound?
: The pairing of the earbuds may be not successful. Please try to clear the Bluetooth pairing information
and reconnect.

What’s in the box?

Charging Case x 1 Wireless Earbuds x 2 Ear Tips x 2

Type—-C Cable x 1 User manual x 1

Precautions

1. Never disassemble or modify your earbuds by yourself for any reasons

2. Keep the earbuds in the environment with nomal temperatures (0°C — 35°C)

3. These earbuds are not toys. Child-en snould use the device under the adult’s supervising, in case of
choking or other danger.

4. Do not use the earbuds during a thunderstorm to avoid dysfunction and increasing risk of eleotricshock.
5. Do not use any harsh chemicals or strong detergents to clean the earbuds. Keep them dry.

6. Do not use the devioe in any dangerous situations, such as driving, road crossing, or engaging in other
activities that require full attention.

7. Please maintain a distance of at least 15 centimeters fromn implanted medical devices (such as
pacemakers) when using this device

First Time Pairing 1, otherwise the o«

1. Take out both left and right earbuds from the
charging case at the same time, and the earphones
will automatically power on in pairing mode.

2. Access the device's B uetooth settings and search
for [ROSE Ceramics X] to connect.

Blustooth

Wearing

1. Choose the Eartios that fit your ears best. 2. Put the sounds hole downwerd, then place earbuds
into ears. Adjust slighty to fit snugly

Warranty

We provide a 12-month warranty “or this device from the original purchasing date, specifically for defects
caused by the manufaoturer

If the device fails due to a manufacturing defect, please contact the seller directly to initiate the return and
warranty pro S.

* The following situations are excluded from the warranty:

1. Devioe purchased a cond-handed, used, or from an unat

2. There are no valid invoice and order number.

3. Damage resulted from misuse and abusive action, including unauthorized disassembly, and exterior
damage caused by impact or collision.

4. Damage resulted from chemicals, fire, radioactive substances, poison, and liquid

5. Damage resulting from any Uncontrollable factors, such as natural disasters.

6. Damage to any third party/person/object, etc

7. Natural wear and tear of the product.

Pairing with another device

1. Open the charging case to activate Bluetooth pairing mode

2. On Device A, access the Bluetooth settings , then locate your earphones and ensure a stuccessful
connection

3. Turn off the Bluetooth connection Devioe A. This will get the earphones back into pairi

to connect with device B.

4. On Device B, access the Bluetooth settings, then looate your earphones and ensure a successful
connection.

5. Turn off the Bluetooth connection on Devioe B

6. Turn on the Bluetooth cohnection on both Devices. Then they are bothe:t connected to the earbuds

* When the earphones are cc v a to the device that has an incoming call
* Each time you power on your Rose Technic:
f available within the bluetooth range

utomatically connect o your last sucssessfully conn

Statement

We provide customer servioe only for products purchased directly from Rose Teohnios or Rose Technios
authorized distributors. If you have purchased from a different seller, please contact them for any exchange
or refund request

Thank you for purchesing authentic Rose Technics produots. For any assistance, please contect us freely.

h Controls Guide (as shown in the diagram)

Left (L)
Previous Track
Next Track
Volume UP
Voume DOWN
Play/Pause
Answer/End Cells
Game Mode
Voice Asslstant

Active Noise Car
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Charging

1 Remove the protection fum before the first chargirg

2. Put the earbuds into the charging case for charg'ng. Use USB-C to charge the charging case.

3. Use a certified Type-C charging cabe and charger to avoid damage to the device

* Battery status ® Red < 30% 30% <~ White < 70%, ® Green 2 70%
*The LED indedicator pu sates while charging; Green light stays on when the chargng is corr plete.

Resetting

1 Please reset the earbuds if they are not visibe in your phone’s B uetooth
2 Put the earbuds into the charging case Then press the resetting butt3n
for 10-15 seconds and wait to see the indedicators of both earbuds
flashing for 3 times

3 After resetting. the earbuds wil: be back to pairing mode automatica ly

DOWNLOAD ROSELINK

Reset button
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