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Let's get started

If you want to provide cellular backup to your existing Internet connection
we recommend setting up and testing the cellular connection as described
below than changing the configuration to enable cellular backup.

To use your ML2410 modem you need an activatezto SIM (3FF format),
which you normally get from your mobile broadbaedvice provider. If
instead you useano SIM card (used by most phones today), you must use
a SIM Card Adapter. SIM card adapters are availabla Amazon and other
online retailers.

You must remove the battery cover on the ML241@slkdpanel to access the
SIM slot. Using a Philips head screwdriver remdwe screw from the battery
cover, remove the battery cover, and insert the. Réplace the battery
cover when finished.

Next, attach the 2 LTE Antennas to the ML2410 ngwing them finger-
tight into the 2 gold connectors located on thekli#dhe unit.

Now, connect the supplied power cube between th2A10’'s power jack
and a working electrical outlet. The ML2410 shopddver up and the power
light on the top of the unit should turn amber whtie unit powers up. If the
power light does not turn on, check that the Onlditon on the back panel
is On. Wait for the Cell Status Iigl@ to turn d@ris may take up to 2
minutes. If the Cell Status light does not turnpdeese see troubleshooting
tips at the end of this Quick Start. If you wanuse the ML2410 as cellular
backup continue below, otherwise skip ahea@donect your Devices

below.
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Using the ML2410 for Cellular Backup

Connect the ML2410’s yellow Ethernet cable betwgenML2410’s WAN
port and the Ethernet port of a cable modem, DSHeng or fiber optic
modem used for Internet access.

Switch the power of the modem off now. (For songalem/routers, this
requires you to remove a power backup battery @rAfie modem is off for
at least 10 seconds, switch it back on. (If youaead a backup battery, plug
the battery back in first.)

Now, connect the supplied power cube between th2A10’'s power jack
and a working electrical outlet. The ML2410 shopddver up and the power
light on the top of the unit should turn amber wtithe unit powers up. If the
power light does not turn on, check that the Onhditon on the back panel
is On. The power light will turn green when theturas finished powering

up.

To configure your ML2410 for cellular backup youlwieed to access the
ML2410’s configuration manager. To access the Ml@¥ith a wired
connection plug an Ethernet cable into one of th&4410’s LAN jacks and
the other into your desktop or laptop’s Ethernet.pto connect via WiFi to
the ML2410, go into the WiFi setup section for tlevice (not the router).
Then use the ML2410 router’s WiFi Network Name @Sand WiFi
Password/Key. The unique factory-set default sgstare printed on a label
on the bottom of the ML2410.

Next, to access the ML2410’s configuration managen your Web
browser. Typéttp://192.168.5.1in the address bar and pré&ster.

In the login dialog box, enter the Login informatiprinted on the bottom
label of your ML2410.

TheBasic Setuppage will appear. If thBasic Setuppage doesn’t appear,
please see thEroubleshooting Tips below.

From the dropdown menu nextlitternet Connection, select the type of
connection you have. Most users should select DHCP
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Next check the box next tnable Cellular Backup. This will turn on
cellular backup in case your Internet connectiamssgdown. The ML2410
should automatically detect your SIM card and stidng configured

correctly.
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Connect Your Devices

The ML2410 lets many devices share your Interneheotion. Devices can
connect by using WiFi or by plugging into one of tiL2410 Ethernet ports.

WiFi Wireless

You can connect any of your WiFi devices by firstrgy into the WiFi setup
section for the device (not the router). Then tigeM L2410 router’'s WiFi
Network Name (SSID) and WiFi Password/Key. The urifpctory-set
default settings are printed on a label on theobotf the ML2410. If you
prefer to use a different network name and passvedse see the chapter.
Changing Wireless Security Settings in the fuliggnmanual at
www.motorolanetwork.com/ML2410manual

Wired Ethernet

You can also connect up to two HDTVs, computersgatations, or other
devices with an Ethernet cable between an Eth@orébf the device and
any one of the LAN jacks on the router. Some deviweve a Network Setup
section where you specify a wired Ethernet conoacif you have a
problem with a particular device, consult its usenual.

Once you've set up a Wireless or Wired Ethernetection, try to browse
the Web. If browsing works, Congratulations! Yout. 2410 is working.

If your ML2410 is NOT working, se€roubleshooting Tips andWe like to
help at the end of this Quick Start.

USB 3.0 Port
Also available on the rear panel is a High-spee8& B9 port for connecting
USB memory devices or external hard drives. This pan be used to attach
USB Drives, that can then be accessed throughetveork. For more
information on this feature go to ] )
www.motorolanetwork.com/ML2410manual. A cable for this port is not
rovided with the ML2410. Use a standard USB 26le to connect USB
.0 devices, or a USB 2.0 cable can be used for 2I8Blevices. For the
ML2410-side of the connection, the cable needsatela USB type-A male
connector.
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MotoManage ™

We strongly suggest that you download khatoManage™ App from the
Apple App Store or from Google Play to access basitadvanced network
control features. The app lets you manage yourarétguickly and easily,
and it makes it easy to keep your network’s oribimeeless settings

The app includes basic and advanced features, vainéchll available free of
charge for the first month. After that you will Bble to decide whether you'd
like to just keep the free features, or whether¢dike to also keep the
advanced features for a small monthly fee.

/C\

1 Download the S’ MotoManage app on your smartphone or tablet.
# Download on the GETITON
[ S App Store i P> Google play

Open the app.

3 Scan the QR code on the bottom of your ML2410 topsgour device's
WiFi network.

4 Now enjoy the app. You can easily elect to keegr ywiginal name and
password, as we recommend. Plus you can easilytongmiur Internet
usage and WiFi signal strength, get security atbatshelp protect your

network, control Internet access by devices, oupetome basic
parental controls.

N

Note that your ML2410 must kmnline for the app to communicate with it.
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Improving WiFi Performance

As noted before, the ML2410 has a unique WiFi SNEWork Name and
WiFi Password/Security Key printed on the ML241B&tom label. Use
these unless you want to change them for somenedégou do change
them, we suggest that you tape a label with the ®8¥D and Password onto
the ML2410. (Changing them will not affect WiFiality.)

Note that WiFi performance depends on a numbeaaibfs. Please keep
these things in mind:

* Where possible, put the ML2410 in a central placéhsat it's not too far
away from your other WiFi devices.

« Don't put the ML2410 close to interference-genemgtvireless devices such
as Bluetooth headsets and stereos, microwave o2eh&Hz cordless
phones and base stations, and WiFi printers.

e The ML2410 router provides a powerful WiFi signat can help reach
many corners of your house. However, WiFi rangelmtimited by a
variety of issues, including weak WiFi clients arhllenging building
configurations. Many devices, such as phonesythaimay use to connect to
the ML2410 do not have as powerful a WiFi signdthdugh the ML2410’s
advanced WiFi technology can help improve the parémce and range of
the devices, often the weaker signal of your otlestices can be a limiting
factor.

 If you have coaxial cable running near your roaed a distant WiFi access
point, HDTV, or other device, MoCA is often a gowdy to connect the
router to the device. MoCA can share the same cadgld for cable TV,
cable Internet, or FiOS fiber optic service. Witle tMotorola MM1000
MoCA Adapter, speeds are up to 1,000 Mbps.



@ motorola

Top/Front Panels

LIGHT COLOR DESCRIPTION
Green | Green: ML2410 power on
Q) or OFF: ML2410 power off
Amber: ML2410 powering u
Power Amber p gup
Green Green: Connected ‘|n LTE mode
Cell Stat Amber: Connected in 3G mode
ell Status or Blinking: Sending data
Amber | off; Not Connecte
@ Green: ML2410 online
Green | off: ML2410 offline
Internet
ON: 2.4 GHz WiFi is enabled
24 Green Blinking: Dgta is flowing or WPS is in
discovery mode.
OFF: WiFi is not enabled
ON: 5 GHz WiFi is enabled
5 Green Blinking: Qata is flowing or WPS is in
discovery mode.
OFF: WiFi is not enabled
ON: 1 Gigabit Ethernet connection
WPS Green | Blinking: Data being sent
OFF: No device connected
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Battery Purchase and Replacement

The ML2410 has battery back-up circuitry which vpitwer the ML2410 in
the event of a power failure. The ML2410 typicallyes not ship with a
battery included. A battery is not required formai operation with AC
power. If you want a back-up battery, you can pasehone online.

The type of back-up battery that must be used thighproduct is
Model 98250 from MTRLC LLC, and is label&P-15033-22/2150 .S

Note that in the case of loss of power, the ML2440 provide up té hours
of Internet access when equipped with the optibattery. You can
maximize the runtime on battery by turning off eartfeatures in the
ML2410 configuration manager. To disable theseufes, log into the
ML2410’s configuration manager by opening your VWebwser and
typing http://192.168.5.1in the address bar and pr&sger. In the login
dialog box. Enter the Login information printed thie bottom label of your
ML2410.

In the left hand menu, sele&dtimin thenPower Management Click

the Enable button next tdPower Saving You can now turn off the WiFi,
the WAN ports, the LAN ports, the LTE module, oe tHSB port to save
power, if you are not using them while in batteower mode.

CAUTION
RISK OF EXPLOSION IF BATTERY IS REPLACED WITH AN
INCORRECT TYPE! DISPOSE OF USED BATTERIES ACCORN O
THE INSTRUCTIONS PROVIDED WITH THE BATTERY.
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Troubleshooting Tips

Why can't | connect to the Internet after installing my modem?

¢ Check that the modem is powered on. The power LEfhe front panel
should be on. If it is not on, then:

o Check that the power button on the back of theisrpushed in.
o Check that the power cable is correctly pluggéd the modem and that
the other end of the cable is plugged into a wayldtectrical outlet.

¢ Confirm that the modem can talk to the SIM. Logitite Configuration
Manager by typind.92.168.5.1in the address bar of your browser, go to that
address, enter the Username and Password. Thdtdefarname and
password are printed on the bottom of your devide.the left hand menu,
click on StatusthenCellular. There should be a 19 or 20 digit number next
to IMSI . If this number is missing, try reinserting youMS You may need
to get a new SIM from your service provider if thedem can'’t read it.

« Verify with your service provider that your accousmfctive.

* You may need to set the APN on your modem. Log tinéoConfiguration
Manager by typind.92.168.5.1in the address bar of your browser, go to that
address, enter the Username and Password. Orfttharld menu, click
Basic SetupthenAPN. You should contact your service provider for the
correctAPN. Some common APNSs are:

Verizon: VZWINTERNET
AT&T: NXTGENPHONE
or
BROADBAND
T-Mobile: fast.t-mobile.com

For more information on setting APNs please sedittiéength manual at:
www.motorolanetwork.com/ML2410manual

I'm unable to access the ML2410 when | try to logirto the Configuration
Manager

« First check that the ML2410’s Power light is on.

The yellow Ethernet jack on the back of the ML24H3 a green LED on it.
This LED should be on when the Ethernet cableugged in. If it is not on,
check that the Ethernet cable is securely pluggedfithat doesn’t work,
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your Ethernet cable might be bad; try an Etherabtecthat you know is
working.

¢ I'm plugging the ML2410’s WAN port of a modenand cannot access the
Internet.

« Power cycle the modem This will cause it to reqaeséw IP address.

« Verify that your ML2410’s WAN port is configured f{@HCP, sometimes
called Dynamic Routing, Cable Modem, or Automatic.

Do you have any other questions? A good placeatt istour full-length
manual:www.motorolanetwork.com/ML2410manual
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We like to help.

Please visit our support Website or call our supppecialists. Our Website
has our Motorola Mentor information, and also pde& returns and warranty
information.

www.motorolanetwork.com/support

Email: support@motorolanetwork.com

Phone:

In the US and most other countries:
800-753-0797 or +1 617-753-0562

UK: +44 800 023 9083

Spain:  +34 900 839 783

Our full-length user manual is available at
www.motorolanetwork.com/ML2410manual

Limited Warranty

MTRLC LLC warrants this product against defectsnaterial and
workmanship for a warranty period of 2 years. Tadréhe full warranty,
please go tavww.motorolanetwork.com/warranty
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Safety Precautions

These precautions help protect you and your ML2410.

This equipment is designed with the utmost careHfersafety of those who install and
use it. However, special attention must be paitiéodangers of electric shock and
static electricity when working with electrical egment. All guidelines of this and of
the computer manufacturer must therefore be alleatedl times to ensure the safe use
of the equipment.

= Do not put the ML2410 or its power cube in watércs this is a shock hazard.

= Protect the ML2410 from moisture and be carefulialbemperature.

= Your ML2410 should be operated in an environmeat'sthetween 32 and 104°
Fahrenheit (0 to 40° Centigrade).

= Your ML2410 should not be in a confined space. &lsould be room for air flow
around the top, front, and sides of the ML2410.

= Make sure to use your ML2410’s power cube and gpetitmle electrical outlet.

MOTOROLA and MTRLC assume no liability for damage caused by any
improper use of the router.
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FCC Statement

This device complies with Class B Part 15 of theCHRuUles. Operation is subject to the following teemditions: (1)
this device may not cause harmful interference, (@nthis device must accept any interference weckiincluding
interference that may cause undesired operation.

Note: this equipment has been tested and foundriply with the limits for a Class B digital devigeyrsuant to part
15 of the FCC Rules. These limits are designeddwige reasonable protection against harmful ieterfice in a
residential installation. This equipment generatiess, and can radiate radio frequency energyifamat, installed and
used in accordance with the instruations, may chas@ful interference to radio communications. Hesvethere is
no guarantee that interference will not occur paeticular installation. If this equipment does sabharmful
interference to radio or television reception, whian be determined by turning the equipment aff@m the user is
encouraged to try to correct the interference by @nmore of the following measures: reorient doaate the
receiving antenna, increase the separation bettheeequipment and receiver, connect the equipmeémiain outlet on
a circuit different from that to which the receiverconnected, and/or consult the dealer or anremeed radio/TV
technician for help.

FCC Caution: Any changes or modifications not egpleapproved by the party responsible for compgacould void
the user's authority to operate the equipment.
This transmitter must not be co-located or opegaitinconjunction with any other antenna or trangenit

For operation within the 5.15 - 5.25GHz frequenayge, it is restricted to indoor operation. Thigide meets all the
other rerquirements specified in Part 15E, Secti®407 of the FCC Rules.

For Country Code Selection Usage (WiFi Devices):

Note: The country code selection is for non-US niedely, and is not available to all US models. PEC regulation,
all WiFi products marketed in the US must be fixed)S-operation channels only.

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation expodimés set forth for an uncontrolled environmeThis equipment
should be instsalled and operated within minimustatice 42cm between the radiator and your body.

©-@® DC input connector is center-pin positive polarity.

WEEE is a directive in the EU that designafe and responsible collection, recycling,
-— and recovery procedures for electronic waste.

MTRLC LLC
PO Box 121147
Boston, MA 02112-1147

©MTRLC LLC 2020. MOTOROLA and the Stylized M Logoeatrademarks or registered
trademarks of Motorola Trademark Holdings, LLC. @me used under license. All other
trademarks are the property of their respectiveesanAll rights reserved.
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