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We do not provide compensation for any 
malfunction during card printing caused by 
breakdown of the machine, ink ribbon defects 
or card characteristics. In addition, we also 
do not provide compensation for insufficient 
print quality as a general rule. Please evaluate 
carefully beforehand.

Card Material
Some card material may not be suitable for printing.  
Using a contact-type IC card other than those specified 
by the dealer, may cause damage to the thermal head. 
No compensation is made for the life reduction and 
failures that were caused by unsuitable card material. 
Warp of card or uneven thickness of IC cards, even 
though they are within the tolerance of JIS or ISO 
standards, may not be suitable for printing or feeding. 
For details on the specifications about card material or 
others, consult the dealer in advance

Version upgrade
The following defects may occur as a result of the version 
upgrade for the firmware of the printer or for the printer 
driver.

Card printing is disabled for the application software 
that has been used.

The operation of the printer or application software 
becomes unstable.

Defects in print result occurs.

Print color or shade differs.

The performance of reproducing fine letters, 
changes.

Others

Be sure to retain a copy of the current version when 

performing version upgrade. Reinstall the previous 

version immediately if these problems occur. We are not 
liable for any damage such as defective cards or 

interruptions during printing as a result of the version up 
grade.







•

•

•

•

•

•

Escape Clause

In case of disposal this unit, take care for compliance with 
the local law and regulations in your country.

In case of disposal
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Precautions on Retransfer Film/Ink Ribbon/Card  

Handling instructions

Pay careful attention of the following when handling a 
printing media (retransfer film or ink ribbon) or card.

Using a deformed or scratched card may cause 
card feed errors.

Touching the printing surface of the printing media 
or card directly with your hand may cause the print 
to turn out uneven. 

Foreign particles attached to the printed areas may 
result in printing voids. Install the printing media or 
card in a clean environment.

Use of electrically-charged printing media or cards 
may cause printing errors.  Do not allow static to 
occur, such as due to cards rubbing against each 
other.

When replacing or replenishing a printing media or 
card that is stored under a low temperature, use 
after leaving the media or card in the operating 
ambient temperature of the printer for at least one 
hour. Otherwise, condensation may occur, causing 
printing errors or malfunction of the printer.

Storage instructions
The storage conditions of the printing media (retransfer 
film or ink ribbon) and card have a significant effect on 
the printing quality. Store the printing media or card in 
one of the following locations.

Storage environment

Temperature: 5 ˚C to 25 ˚C

Relative humidity: 40 % to 60 %

Storage location
Do not store the printing media or card in the following 
locations. Doing so may cause the media or card to 
deteriorate.

Places exposed to direct sunlight.

Places with a high temperature and humidity.

Places near organic solvents or diazo copiers.

Storage period
For details on the storage period of the printing media 
(retransfer film or ink ribbon), please refer to the 
instruction manual (sheet).  
For details on the cards, please consult our authorized 
dealers.



•

•

•

•

•





•

•



•

•

•



Before use

Printer Installation

When the printer is not in use, it is recommended 
that you turn off the power, and use a cover that is 
large enough to cover up the entire printer unit.

Do not place the printer unit in the following 
locations. Doing so may have adverse effects on the 
printer.

Carpeted room.

Places with a busy flow of people.

Places where paper (corrugated boards, etc.) is handled or 
stored.

Places near photocopiers.

Places exposed to direct sunlight or near a heating 
equipment (such as a stove).

Inclined or unstable surfaces.

Places exposed directly to cold air, such as near an air-
conditioner outlet, or places subject to high temperatures.

When installing the printer, ensure there is sufficient 
space around the printer. (Install the printer by 
allowing a clearance of at least 20 cm between its 
sides and surrounding walls. Allow a clearance of at 
least 10 cm between the rear of the printer and the 
wall.)

When installing or moving the printer, hold the 
bottom (handle) of the printer with one hand on 
each side to avoid jamming your hands or fingers. 

Canceling the transport mode

While in the transport mode during installation, the 
retransfer film cannot be loaded. If the printer is 
turned on without loading the retransfer film, a [Film 
Search] message appears and the transport mode 
is canceled.

During transport or moving of the printer

Make sure to set to the transport mode. 
For details, please refer to the manual. 
"Operating the Printer" " "Setting Using the 
Operation Panel" " "Transport Mode Setting"

•

•

•

•

•

•

•

•

•

•

•



•



•
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Put on the supplied gloves when handling the retransfer 
film/ink ribbon. Direct contact of your hand with the 
printing surface may result in printing errors. 

When retransfer film/ink ribbon is dismantled

Winding misalignment may occur. If an improperly 
wound retransfer film/ink ribbon is loaded, printing 
failure or error may occur.

When loading the retransfer film/ink ribbon

Use your hands to adjust the media at the supply 
and take-up sides so that they are parallel to each 
other. When doing so, make sure you do not touch 
the printing surface.

Refer to the label adhered to the cassette for 
alignment of the image position. Printing errors may 
occur if the position is not properly aligned.



•



•

•

Put on the supplied gloves when handling the cards. 
Direct contact of your hand with the printing surface 
of the card may result in printing errors.

Handling and storage of cards after printing
Avoid storing cards at places that are exposed to direct 
sunlight or subject to high temperature and humidity. 
Discoloration or fading may occur if a card comes into 
contact with the following chemicals or stationery.

Organic solvents, including alcohol, film cleaner, 
and diazo copies.

Files, document cases, pass holders, or erasers 
made of flexible polyvinyl chloride.

Hair wax or cosmetic products.

Card types
Thin cards and certain card materials may not be suitable 
for printing using this printer. For details on the card 
material to use and other specifications, please consult 
our authorized dealers in advance.

Cautions:

If the card thickness is not properly adjusted, 
printing error or printer malfunction may occur.

When a card is jammed inside the printer

Cards may not be discharged correctly such as when the 
retransfer setting for the card is inappropriate. Stop using 
and remove the jammed cards immediately. Otherwise, 
you may have problems removing the cards, and fire or 
electric shock may also occur as a result. 

When a card is jammed, remove it according to the 
procedure described in the manual.

If the card cannot be removed, do not try to do 
so forcibly. Consult our authorized dealers or the 
servicing personnel.

•



•

•

•



•



•

•

Winding misalignment

Adjust the position with your hands 
so that the media position is parallel
at the take-up and supply sides

Precautions on Retransfer Film/Ink Ribbon Precautions on Cards
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Software License Agreement

The software covered by this document is the computer program developed by JVC KENWOOD Corporation, a 
Japanese company, for certain card printer products ("Products"), and is composed of the "USB Driver", "Status 
Monitor" and "Printer Driver". The foregoing software, including the attached documentation such as its user's 
manual, etc. ("Documentation"), is referred to as "this Software" hereafter.

The use of this Software is permitted only to you, the customer recognized as an "End User" thereof, solely 
according to the terms and conditions provided in this document. This document shall constitute a legal 
agreement between you and our Company ("this Agreement") subject to your acceptance of such terms and 
conditions. You, as an individual End User or authorized representative of a corporate End User, shall implement 
by yourself the initial acts such as the opening of a tangible media package, program installation, downloading, 
etc. ("Initiation") of this Software prior to the use thereof, understanding the terms and conditions in this 
document.

The Initiation implemented by you is deemed as your unconditional acceptance of the terms and conditions in 
this document, and this Agreement shall come into effect upon such Initiation. You shall not use this Software if 
you do not accept the terms and conditions in this document.

Article 1   Ownership of Rights
The copyrights and the other intellectual property rights to this Software belong to our Company, its affiliates 
or the licensor of such intellectual property rights for our Company ("Licensor"). Our Company, its affiliates 
or Licensor retains all these intellectual property rights, none of which shall be assigned or otherwise 
transferred to you under this Agreement. This Software is protected by the copyrights law in Japan, other 
countries and related international treaties

Article 2   Grant of License
1. You are granted a non-exclusive license ("this License") to use this Software as integrated with the Product 

in your possession, according to the restrictions and the other terms and conditions in this Agreement. You 
may use this Software for your own business purposes, implementing by yourself the Initiation of this 
Software on the PC you intend to use in connection with the Product. This License shall be nontransferable 
except based on Section 3 of Article 3.

2. You may make the minimum number of copies necessary from this Software solely for backup or archival 
purposes, besides implementing the Initiation. In all such copies, you shall reproduce and keep the 
copyright notices and other legends as originally included in the media of this Software provided by our 
Company.

Article 3   Restrictions on Use
1. You shall not adapt or modify this Software, nor shall you, except as permitted by applicable law, 

reverse-assemble, reverse-compile, reverse-engineer or in any way try to derive from this Software any 
source code.

2. You are not granted the right to distribute or sublicense this Software to any third party. You shall not assign, 
lend, lease or otherwise transfer to any third party this License, this Software or any part thereof by itself or 
in combination with other products or software.

3. You may transfer this Software along with this License to a third party as a new End User only when the 
possession of this Software and the Product is transferred together as a set by assignment, loan, lease, or 
the like. In the said case, you must present this document to such third party and obtain its consent to this 
Agreement beforehand, having such third party understand the terms and conditions herein. Our company 
may inquire of you to identify such third party. Upon such transfer, you are obliged to immediately destroy or 
delete this Software and all its copies, (which shall include erasing the copies stored or recorded on your 
PC, other hardware, memory, etc.) except those transferred to such third party in the tangible media like 
CD-ROM, printed materials, etc. ("Tangible Media"); and you shall submit a certificate of such destruction 
and deletion on our Company's request.
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Article 4   Limited Warranty
1. When this Software is provided in the form of Tangible Media, our Company warrants that such Tangible 

Media is free from the physical defects at the time of delivery. With respect to the "USB Driver" and "Status 
Monitor" of this Software, our Company warrants that they will materially operate in conformity to the main 
functional specifications expressed in the Documentation for ninety (90) days after the delivery date of this 
Software, provided that the Initiation thereof was proper and that it is operated correctly, according to the 
Documentation.

2. The limited warranty in Section 1 above is subject to the condition that the operating system ("OS") of the 
PC you intend to use in connection with this Product must be of such types and versions as our Company 
stipulates in the Documentation. Our Company verifies that this Software will function when such stipulated 
OS is used in combination with then major PC models at the time of delivery, however does not warrant that 
it will function properly when used in combination with any and all PC models. It is recommended that you 
first check the functioning of this Software in the environment where you use it, according to the 
Documentation immediately after its delivery.

3. This Software is provided "As Is" with no warranties except the limited warranty expressed in this Article. Our 
Company is not obliged to provide updates such as modified or enhanced versions of this Software. No 
warranties whether express or implied are made with respect to this Software in regards to its 
merchantability, fitness for a particular purpose, non-infringement of third party intellectual property rights, 
or any other matters not expressly provided for herein. Any problems occurring with respect to this Software 
shall be resolved at your sole responsibility and expenses.

Article 5   Indemnification
Our Company shall not be liable for any damages in connection with the use of this Software, including 
direct, incidental, consequential, special and punitive damages, etc., whether based on this Agreement or 
otherwise, even if our Company has been or could have been aware of such damages.
Similarly our Company shall not be liable for any claims by any third party against you or your customers, nor 
shall our Company be obliged to compensate such third party or indemnify you or your customers for such 
claims. You shall indemnify and hold harmless our Company, its affiliates and Licensor worldwide from any 
claim, damage, loss, expense, including attorney's fees, or liability in connection with your use of this Software.

Article 6   Term
1. This Agreement and this License shall come into effect when the earliest act of Initiation implemented on 

your certain PC occurs. Our Company may terminate this License without notification if you are in breach of 
any provision in this Agreement. Our Company further reserves the right to claim for any damages it may 
suffer arising from such breach by you.

2. Upon termination of this License, you shall immediately destroy or delete this Software and all its copies, 
(which shall include erasing the copies stored or recorded on your PC, other hardware, memory, etc.) except 
those in the form of Tangible Media which shall be returned to our Company, at your responsibility, and shall 
submit a certificate of such destruction and deletion on our Company's request.

Article 7   Export Control
You agree not to illegally export, re-export or otherwise ship this Software, or any part thereof, including the 
information or technology, etc. embodied in this Software, to any country, territory, organization or individual, 
the shipping to which is prohibited or restricted by Japan and the respective countries concerned.

Article 8   Others
1. Any modification, addition, deletion or other changes to this Agreement shall be invalid unless such changes 

are made in writing and affixed with the name and seal of or signed by the authorized representative of our 
Company.

2. This Agreement shall be governed by and construed in accordance with the laws of Japan. Any disputes 
arising out of this Agreement shall be subject to the exclusive jurisdiction of the Tokyo District Court as the 
court of first instance.

3. If any provision of this Agreement is held to be invalid according to the laws of Japan, the remaining 
provisions will still remain in effect.

 End of Agreement
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