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2.Open our app, register an account and
sign in

3.Tap "+ at the top right of the Home page,
find the Keypad Touch icon and select,

then follow the instructions to add your

Keypad Touch.

safety Information

« Keep your device away from heat and
humidity, and make sure it does not come
into contact with fire or wat

Do not touch or operate this product with
wet hands.

«This product is a precision-based electronic
product, please avoid physical damage.

+Do not attempt to disassemble, repar, o
mody the product

Method 1: Serews
Before installation you will need:

Eicrric o Ruber Hammer
penci Screwdiver

Step 1: Confirm Installation Position

If everything works correctly, place the
alignment sticker to the positon chosen and
mark holes for screws using a pencil

Step 2 Determine Dril it izeand
orill H
T e ecommend hi o

@ When installing on surfaces like wood or
plaster:

Use an electric drill with the 2.8 mm (7/64)
sized drill bit to drill holes at the marked
positions.

Step 3: Attach Mounting Plate to the Wall
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‘Add Keypad Touch following the instructions.
on the app. After adding successfully find a

Prepare a suitably sized electric dril it
before driling.

Keypad Touch to the chosen position with

+Do ot use
dnces are ot Alowsd,

your hands, then check if you can lock and
lock
9
Keypad Touch.

DWhen nstalling on more rugged surfaces
brick:

Use an electric drill with the 6 mm (15/64")
sized drill bt to drill holes at the marked
positions, then use the rubber hammer to
hammer the expansion bolts into the wall.

Botom of he mouning .

Affix mounting plate to the wall using
Screws. Make sure the mounting plate Is
firmly attached, there should be no excess
movement when you press either side.
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Step 4: Attach Keypad Touch to
Mounting Plate

Align the two metal round buttons at the
back of Keypad Touch with the two round
locating holes at the bottom of mounting
plate. Then slde Keypad Touch downwards
along the mounting plate until it can not go.
any further. Press the Keypad Touch from
different angles using your hands to make
sureit s stable,

Method 2: Install with Adhesive Tape

Step 1: Confirm Installation Position
Tps:
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10 prevent your heypad Touch bang remor
Add your Keypad Touch following the
Instructions on our app. After adding
successfully, find a suicable position on the
wall attach your Keypad Touch to the position
with your hands, then check if you can lock
and unlock SwitchBot Lock smoothly using
Keypad Touch. If 50, use pendil to mark
the position,

Step 2: Attach Mounting Plate to the Wall
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Attach Keypad Touch to
Mounting Plate

Tips: Make sure the mounting plate has been firmly
Stached o che wallptore comtnung.

Align the two metal round buttons at the
back of Keypad Touch with the two round
Tocating holes at the bottom of mounting

different angles using your hands to make
sure it is stable.
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Keypad Touch Removal Illustration

Tips: Do not remove Keypad Touch with orce as this

Precautions

T procuct e control your Lock when

Poke the ejection pin into the removal hole with
pressure, then pull the Keypad Touch Upwards to
move 1.

Keypad Touch Removal Alerts

+ Removal alerts will be activated ance
Keypad Touch Is added to your SwithBot
account. Removal alerts wil be triggered
every time your Keypad Touch is removed

m the mounting plate.

+ Users can remove alerts by entering the,

correct passcode, verifying fingerprints or

ry. Please check
remaining banery Wour app or the
Indicator on

Device Status Description

Battery Replacement

¥
time. Remermber to bring a key out with

being locked outside.

* Refrain from using this product f an error
occurs and contact SwitchBot
Customer Service,

the Keypad Touch in
question and remove pairing. You can pair
the Keypad Touch to your SwitchBot Lock

Please visit support.switch-bot.com for

Firmware Upgrades
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1f you are ot using Keypad Touch, please
navigate to the Settings page of the Keypad
Touch to unpair it. Once Keypad Touch is
unpaired, it will be not able to control your
SwitchBot Lock. Please operate with cauition.

In order to improve user experience, we wil
regularly release firmware updates to
introduce new functions and solve any
Software defects that may occur during
usage. When a new firmware version is

a will send an upgrade notification
10 your account via our app. When upgrading,
please make sure your product has suffcient
battery and make sure your smartphone is
within range to prevent interference.

Troubleshooting

Please visit our website or scan the QR code
below for more information.
https://support.switch-bot.com/hc/en-us.
Jsections/4845758352119

Model 2500020

Size: 112 % 38 x 36 mm (4.4 x 1.5 1.41n)
WEIgNE 130 46 o) it batery)

Bauery Life: Approx. 2 year
Usage Environment: Outdoor and Indoor
System Requirement

105 11+, Android 05 5.0+

Network Connectivity: Bluetooth Low Energy
Operating Temperature
-25°Ct0 66 °C (-13 °F to 150 °F)
Operating Humidity:

10% t0 90 % RH (noncondensing)
1P Ratings: IP65

claimer

“This product s not a security device and
cannot prevent instances of theft from taking
place. SwitchBotis not liable for any theft or
similar accidents that may occur when using
our products.

Return & Refund Policy

This product has a one-year warranty which
begins from date of purchase. Should the
following situations occur, your warranty
and/or your eligiblity for a return or refund
may not be valid

+ Intended damage o abuse.

CE Warning

Manufacturer's Name: Woan Technology
(Shenzhen) Co., Ltd. This device Use only the.
supplied or an approved antenna. This device
in compliance with the essential requirements.
and other relevant provisions of directive
2014/53/2U. All essential radio test suites

or soaking in wate
+ Unauthorized modifying or repair of product.
+ Natural wear of product.

+ Natural disasters.

Contact & Support

Setup and Troubleshooting:
support.switch-bot.com

Support Email:
support@wondertechlabs.com

Feedback: If you have any concerns or
problems when using our products, please
send feedback via our app through the
Profile > Feedback page.

Importer Name:
‘Amazon Services Europe
Importer Address:

38 Avenue John F Kennedy, L1855
Luxembourg,

EU Regulatory Conformance.

RF exposure information;
‘The EIRP power of the device at maximal case is
below the exempt condition, 20mW specified in
ENG2473: 2010. RF exposure assessment has
been performedto prove that this unit willnot

Operation frequency
MHz-2480MH:
Operation temperature: 25-66°C

NFC13.56MHz

This device complies with Part 15 of the FCC.
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