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PACKAGE CONTENTS

True Wireless Earbud x 2 Charging Case Protective Silicone Case x1

Pair of Eartips x
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Question 1 Reason

Earbuds won't power on/work. Charging case or earbuds has no

Solution
Place your earbuds in the charging case and charge for more than 30 minutes.

Question 2 Reason

Only one earbud works/sound from The left and right earbud are not
only one side. connected with each other.

Solution

Place both earbuds in the charging case (the case light will flash green to indicate
successful operation) and close the case, open the case after 5 seconds and take out

Question 3 Reason

Earbuds can not be charged. The earb

Solution
Use a cleaning cloth with alcohol to remove dirt from the pogo pin of earbuds and

charging case.

Question 4 Reason

Bad sound quality/Low volume. The earbud speaker or sound hole is

blocked with dirt.
Solution
Use a cleaning cloth with alcohol to remove dirt from the speaker or sound hole.

Question 5 Reason

Bad call quality. 1. The microphone is blocked with dirt.
2. The microphone is blocked after the earbud
comes into contact with water or sweat.
3. The other earbud is not in the case when the
other earbud is worn to have a call

Solution

1. Use a cleaning cloth to remove dirt from the microphone.

2. Use a hair dryer to blow into the microphone hole for 10 seconds

3. For single-ear use, place the other earbuds in the charging case.
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BASIC PRODUCT SPECIFICATIONS

EARBUDS

Bluetooth Version: V5.4

Bluetooth Range: 10m

Playtime: Up to 43 hrs (ANC OFF); Up to 32 hrs (ANC ON)
Charging Time: Approx. 1 hour

Battery Capacity: 74 mAh (each earbud)

CHARGING CASE
Battery Capacity: 510 mAh
Charging Time: Approx. 2 hours

* If the charging case is fully recharged, it can charge the earbuds about 2.5 times
* oraimo Lab test results

DOWNLOAD THE APP

iOS 12.0 or above

Android 6.0 or above

Download APP: Please scan the QR code or search
"oraimo Sound" in APP store or Google Play.

Reason
Phone fails to connect to the earbuds. 1. Earbuds are already connected to

another devic

2. Earbuds have no battery.
Solution
1. Disconnect and “Forget” your earbuds on the other connected device and place the
earbuds in the charging case with lid closed. Then open the case to check the indicator.
If it doesn’t work, put the earbuds back in the charging case. Keep the lid open and long
press the Reset Button (for approximately 6 seconds) until the case indicator flast
2. See solution to Question 1.

Reason
Poor touch control response. 1. Touching an incorrect position for control;
2. Waited too long between touch control actions;
3. Your hands or the earbuds may be smudged by
water or sweat.

Solution

1. Follow the user manual to touch the correct position;
2. Keep the time between touch actions under 0.6 seconds;
3. Wipe off any water and sweat before touch operations.

Question 8 Reason

Poor performance with
ANC noise cancellation

Earbuds are worn incorrectly

Solution

1. Select appropri rtips in accordance with your ear canal;

2. Follow the correct instructions in wearing your earbuds, rotate your earbuds forward and
backward to fit. (Product performance may vary with the user's ear size, selected ear plugs,
ear canal structure, wearing posture, chewing, movement during usage and other conditions.)
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USING YOUR EARBUDS

= G

1. Remove the protective film.
2. Put the earbuds back to the charging case.
3. Fully charge the case for approximately 1 hour.

Battery Level of Charging Case

Fully charged

ATTENTION

« Use original or certified cables
* Do not expose to liquids

* Do not disassemble

* Avoid dropping

* Avoid extreme temperatures

Do not use the product outdoors during a thunderstorm

* Do not use any corrosive cleanel clean

CONSIDERATE HINTS

1.Do not turn up the volume to a fair high level constantly as this could shorten the service life
of this product or impair your hearing.

2.When encounter any fault during operation, please cut off the power supply and disconnect
the Type-C cable to prevent further damage to the product or other componen

3.The wireless transmission range or connectivity could be affected by low battery power.
In that case, please recharge immediately.

CUSTOMER SERVICE

DAYS 365 DAYS WARRANTY

AN

Buy from offline store 59 Email:
service@carlcare.com India: care@oraimo.com
Buy from e-shop B3 Email:
India: care@oraimo.com
Nigeria: care.ng@oraimo.com
Kenya: care ke@oraimo.com UAE: care.ae@oraimo.com
Ghana: care.gh@oraimo.com Ivory Coast: care.ci@oraimo.com
Morocco: care.ma@oraimo.com Brazil: care.or@oraimo.com
Egypt: care.eg@oraimo.com Colombia: care.co@oraimo.com
South Africa: care.za@oraimo. Others: service@carlcare.com

Cameroon: care.cmr@oraimo.com
Tanzania: care.tz@oraimo.com
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oraimo FreePods Pro
/

*If you can't pair the earbuds with your phone, put them back in the
charging case. Keep the lid open and then long-press the Reset Button
(for approximately 6 seconds) until the case indicator flashes.

Play/Pause: Tap once, Next Song: Tap twice, Previous Song: Tap three times
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void the ‘s authority to operate the equip
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Note: This equipment )

purs limits are designed to provide reasonable protection

a ential installation. This equipment generates uses and can

ccordance with the instructions, may
harmful interference to radio communications. However, there is no guarantee that interferen

will not occur in a particular installation

If this equipment does cause harmful interference to radio or television reception, which can be
turning the equipr on, the user is e to try to correct the
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Note: This device and its antenna(s) must not be co-located or operation in conjunction with any other
antenna or transmitter.

RF Exposure Statement
uated to meet general RF exposure requir . The devi be used in
ondition without restriction.

True wireless earbu
Model: OEB-E108DC

that this Ture Wir
f directive

Caution

sk of explosion if battery is replaced by an incorrect type, dispo
the instructions.
- disposal of a battery into fire or a hot oven, or mechanically crushing or cutting o
si

— leaving a battery in an extremely high temperature surrounding environment tha
explosion or the leakage of flammable liquid or gas;

battery subjected to extremely low air pressure that may result in an explosion or the leakage of
flammable liquid or gas.

2. EUT Temperature +60 C (Standalone). 5 C ~+40 C (with adapter).
Operating Frequency Modulati Max. Of Transmit power

e
BT: 2400-2483.5MHz (TX/RX); GFSK , n/4-DQPSK , 8DPSK(BT) BT(EDR): 7.27dBm
GFSK(BLE) BLE:9.17dBm
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2 beeps

Game Mode: Tap and hold on right earbud then release when you hear 4 beeps,
Active Voice Assistant: Tap and hold on right earbud then release when you
hear 2 beeps

Wi Q) wwt

2 beeps

ANC/Transparency/ANC Off: Tap and hold on left earbud then release when
you hear 2 beeps

%

2 beeps

Answer a Call: Tap once,
Reject call: Tap and hold on one earbud then release when you hear 2 beeps,
End/cancel a Call: Tap twice
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EU DECLARATION OF CONFORMITY
in accordai with
Annex VI of Directive 2014/53/EU of the European Parliament and of the Council
For the following Radio equipment
Model: OEB-E108DC

Ture Wirel
Trade name or Brand:
Software / Hardware number: 1.0.8/ VO
2. Name and address of the manufacturer or his authorized representative:
Manuf: rer: ORAIMO TECHNOLOGY LIMITED
Address: FLAT N 16/F BLOCK B UNIVERSAL INDUSTRIAL CENTRE 19-25 SHAN MEI STREET FOTAN
NT HONGKONG
3. This declaration of conformity onsibility of the Manufacturer.

bility; it may inc

a colour image of sufficient clarity whes ssary for the identification of the radio equipment)
5. The object h aration described above is in conformity with the relevant Union

ces to the other technical
tions in relation to which conformity

Article 3.1a Health

EN 62479:2010

Article 3.1a Electrical Safety:

EN IEC 62368-1:2020+A11:2020
Article 3.1b:
ETSI EN 301 489-1V2.2.3 (2019-11)
ETSI EN 301 489-17 V3.2.4(2020-09)
Article 3.2
ETSI EN 300 328 V2.2.2 (2019-07)
7. Notified Body Name: Eurofins Electrical and Electronic Testing NA, Inc.
Notified Body Number:
: Module B 312, 3.1b and 3.2
n Number: N/A
ories a , including software, which allow the
pment to operate as intended and covered by the EU declaration of conformity: User
uctions are provided in the User Manual. The Software and Hardware versions are specified

quirements on the use of radio spectrum
10.10 of the Directive, there are no restrictions on putting this equipment into
e 0 ation of use. Please refer to the User Manual for details.
On behalf of:
Manufacturer: ORAIMO TEC

NT HONGKONG
(place and date of issue):Shenzhen, 2023
, function): Nengyong.Wu / Man:

(signature): ="
(Name and signature of person responsil

Dual
Device
Connection

Internal Use ( BERL

Phone A

By activating “Dual Device Connection” on oraimo Sound APP, you can

connect two devices at once to your earbuds.

ANC on

ANC off

Transparency

Adjust the slider to reduce the amount of environmental noise.

WARRANTY CERTIFICATE

Store name:
—

Nombre
N° de teléfono

Fecha de compra (dd/mm/az)

Date d'achat (j/mm/aa)

RNEES

Periodo da garantia

Direccién
Nombre del establecimiento

Periodo de garanti

Alamat

Nama t

Adresse
Nom du magasin

Période de garantie

This innovative function allows you to control your FreePods Pro without
any physical contact on the earbuds. You can achieve smart control by
touching the area in front of your ears and around the ear bones (see the
area of the shaded region).

You can vate it on oraimo Sound APP to enable the following
operations:

Tap twice: Pause/Play the music, Tap three times: ANC Mode On/Off

Smart Chat
Mode

By activating this function on oraimo Sound APP, you can experience a
conversation boost. Once your voice is detected, the earbuds will
automatically pause the music and switch to Transparency Mode and
you can focus on the person talking in front of you. If no voice is
detected within 8 seconds, the earphones will automatically return to
the previous m and continue playing music.

WARRANTY TERMS & CONDITIONS
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