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Need Help? Contact Us!

Call us at { Monday-Friday 2:00am-5:00pm PST ),

if you have any questions.
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b4 Installation Guide

% Step 1: Prepare the Door & Gheck Dimensions
[ ‘ (2] by,
Tha haole in the The beckasd lﬁq

doow = 1-1/2" ar Iz elther
2-118" (28mim ar " , - 2-308" o ‘
54mm). 1-1/2" or 2-1/8 1 2.3/4" (B0mm ST oL |
The mole In e {28mm or 54mm)  25mm or Fimmj. IEEImm or Flmm}
docr adye is 1"
(25mm].
The doar ; e NoTE:
thickness |3 1-3i8" mm] Make sure the door frame
o 2* (3%mm to i alignad with the doar. .7
Simm,. Thera era no g
i obatructione etk Z5mm)
It choor frame, -

-
-
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b4 Installation Guide

» Step 1: Prepare the Door & Gheck Dimensions

Optional: Instructions for doors with 1-12" (38mm) holes
1. Test whether you need to extend the Latch hole,

Tempsorarily inst&ll tha Letch Ealt.

J‘d

|. aF=gs

Fll properhy

FIl Impargpethy

IFthe Lalch bolt is stuck, you nead to sxtand
1he Latch hole,

< . e
1" Dl BaL fow Wy L\ 25 4mm
! N ey

5 SN
: 5 '|| v
= At Laast 1364 | _. __.|
(5mm) Desp .

Exiend the Latch hole st lesal 4564" (Smm) deep
brr using @ 1° (25.4mm) Drill Bit.




-4 Installation Guide

» Step 1: Prepare the Door & CGheck Dimensions

2. Test the axtanded Lakeh hida.

Tarmporarily Install the Latch bolt, redate £with a [Tt Latch bolt 13 stuck, remone the

sorerdrhvet 10 tesd T exbands and retracts Latch bolt and chizal cut 8 emall chanmel

progety., gl ths top of the hols to give the Cam
FCaarn b potate,

IRafer to tha fallbwing Imege)




-4 Installation Guide

» Step 2: Install the Latch & Strike

ﬂ ¢:onfirm tha backsat and sdjust the Latch.

Hold the Letdh in froni of the door hole,
Mysh the Lateh agalngt the door edge.
15 Lhe sbal hede cenlred in Lhe daoe hode?

YES

M rced 1o adjusl, Slod Feale is MOAT Raotats and pull the Latch 85 shewn bo exlend the
cored. Laich. os




b4 Installation Guide

» Step 2: Install the Latch & Strike

E Install the Lateh,

‘

;
Mat Chisslad ' =k ‘




-4 Installation Guide

% Step 2: Install the Latch & Strike

B Tast if Ihe Letch bolt extends and relracts praperdy by using 8 screwdriver.

- A\ Iimportant:
' Befors Instailation, the Laich bolt should b retractsd |

Lm:h:nl:i :.'I;

XN

B Install Strike on the door frame. g Stk Sorews()

e ot ek e . ey Rainforcamant
E .&h‘lpﬂl‘llnt: | “:n;ﬁ\ U - PlateD-1]

| Make sure the hole in door frame is |

o od s i e AT




-4 Installation Guide

% Step 3: Install Exterior Assembly

“ Meagure the dliameter of the hoke In the dear.

218" [H4mmy}
=0 1o nast step dimcty.

1-1/2" {38mm)
Remova the apacar on the axterior seasmbly.
1=102" or 2-1/87
<=

{38mm or 34mm)




-4 Installation Guide

¥ Step 3: Install Exterior Assembly

E Route the cable below the Latsh and
insert the Torque Blede thmoagh the
slak In Ihe Laich.

Inztzll the bountng Flate wiih the
Mounting Plaie Screwe.

Cha not owertightan screaws.

Do nod put the Machanlgal Key Inthe
cylindar during tha ineisllation.

i L

Mounling Plate Sorews(k)




-4 Installation Guide

& Step 4: Install Interior Assembly

: Push te connecter in fimmby until it is complatahy

gtachad.




-4 Installation Guide

¥ Step 4: Install Interior Assembly

B Attmch Interdor Aggermnbly 10 Mouniing
PRl arvd lghlen 3 s,

Be sure not to uae the wiang screws, of |t
iy Bead o shogl-Cirguil and albwes protdems.

Intenlor SEasmbly
Eormas

El Insertd As Alkaline bateras and pul
an he E-'ﬂllﬂl‘}' ot

ih




“ Keep the doar open and unipcked.

B Eemove one battery, press and hold the

Reset Button for & sacands by using the Call us at +1(855)400-3853,
Reset Tod. if you have any guestons,
] H U prportiE vale corm @' Ivelae.com
B Keoap holding the Resst Bulton and put the #

hattery beck, until you hear a lang sound of

besp and tha Lateh bolt extends out auto-
matically.
Bietlings Fatiory Default
Mastar Coda ' 12345678
Bule Lok Disablad
Sllent Meode Crahbled
Wrong Enitry Limit 10 limes
Shuidowm Time 3 mins
Wracatioh hoge Crzahled

12




@] Troubleshooting

¢ The Latch bolt keeps going in and out.

LDiesesembie &nd rainatell tha lock by follkenng tha inetallaton tigs.

1. Plaase dom' Ineert the Medhanlcal Key In bock oyllnder befora or durdrg Inztallaton.
2. Kesp the Latch fully retrrcted and the Torque Blrde hordzontal.

3. Pleage make sure 1o roule te cable below the Latch.

4, The Extercy ard Interoy Adsmembahy shodld e nstalled parallel b he door edge,

» | cannot remove my key unless it is in the locked position.

Uningtall the Interiur and Exdarior Aszwambliss. Bufora re-instdlation, plaase follow these guidsinas:
1. Maka sura tha Latth balt is in the mtacted position.

2. Do not insart the Mechanical ey in lock oylindar befors or during insalletion.

3. Make sura the Torque Blede is insartad horizontslly.

* Fail to reset.

1. Thea b=tlary is Iow if the battary indicalor lighl keepe Neshing. Pleasa replace itwith 4 naw betteriee.
{Alkaling battariae onhy)

2. Pleaae refer to “How ba Resst™ asctlon and perdorm a rezeting agaln.
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@] Troubleshooting

¢ How to lock manually on the Keypad from outside?
1. Tu-.mﬁ oncAE.

2. Prezz and hold any button for 2 asconds.

3. Use your Fingergrint.

» The Latch bolt won't be extended out completely after installation.

Prease toeview il e Exderior Assembdy is aligned wilh e deor panalicd b Tre Exlenor dssembly
ahoukd not be al & crooked angla.

If you have any questions, pleasa contact us at +1(855)400-3853.
i support@iveise.com
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»d FCC Caution -

Thiz davlca comrplles with par 15 of iha FCC Rulea. Speraton 8 sublect 1o the follewing bao conditions:
11] Thix devire may not cwse harmful irdeferences.

(2] thle denica must Becapl any Intarferanca recelyed, nduding Intarfarenca that may cauae undesined
nperakion.

Any Changes ar modfoetons not 6Xpraes y approved by the party reapanalbbs for compllance could weid ta
user's authorty to operate he siquipment.

Meta: This aquipment s bean baebed and faund b Somply with the limits far @ Cless B dighsl devke, pureian
bty paart 18 of the FCOC Rules. These limits are iesigned o provide reasorable probeclion agssnst harmful
Intarfarenca In 8 eeldental Iratsllaten. This equlpment pansratas vees gnd can redata redie frequency
aretgy and, IF rot Instalkd ard ueed In accardanca with the Inetructlons, may causs harmul Inedferancs to
radig communications. Howoeer, thorz: is no guaranze that inkedfemros will ret pocur inoa paicular irgtlla-
tien. If thia aquipment doesae eauza hamiul Inederance b radia or tavielon receptan, which can be
delermined by luming e egquiprenl ol and an, [he pser is oaotaged 1o ey o owresl e inleder o by
ang or M of e folieing measumes:

Reofenl or eksale be recsiving anlenna.

dncraeae the eapargtion batsesan e aguipment and racaier.

Lzonncet the pruipment irte an culct on a cimit different from thal 1ewhich b eogiver is connected.
-Carmut the dealar or an exparkencad redio Ty ecanlclan far edp.

F&4 Redilton Expesure StEtament

This equipment complies with FCG rmxliabion exposure limits sed Forth for an unreontrclled ensimnment This
aquipmeri ehowd be Inetallsd and oparsied whh minkrumm diztenca 20cm betwaen e radleter 8. yoar body.
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»

This dewles compllea with Industre Carade's lleense-axempd RE5a.
Opemlion is subjecl 1o he [ollowing beo condiliores:
[1] Tle davica may nat cevse nbefarenca.

[2] Tris dovice must aceepd anmy imefeenee, indeding inedemnee hat may canss undesmd nperation of the
davlca.

This equipment romplies with IS rmdiation espresere limiks set forth for an unmomedled eedmnmesnt. This
squlprant shauld ba Inetalled and oparetes with minlmum disenca 20em betwaen the radledor 8. your body.

Gl apparel e comformes aux GHRE exemples de licencs d'lniasrie Samxla .
San fancdannarmend sat aourle aUx ¢aLcs condikone auvanbae
[ 1) Ge dispesiif ne prut cavser d'inerfdmnces | of

[ 2 ) Ca dispoeiif doll accaptar baute Intarémanca ,  cofpre (65 Intefansncan qul padwant cauBar Un madyals
forctinnnement o 'appanail.

Ca med&dal st complaba par una axpoaiion da rayornaments IS poUr un envirannamant naiual. T medéal
doit &tre inskallé =t xe faire avec une distance mirimale de Ao enbe l=s mdiateurs et ks suresY oo bordy

ahep.
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p>d Information & Safety Warnings

= Promect wour User Codes and Masier Code,

= Restrid gooass 1o vour kbok's Interor Agsembly and routinely check your setings to engure they have
nat besn atered without wour bnowledge.

= 0o not w3e an aledric acrawdrivar during inetalletion.

« Thie menufaciurer dviasa that no lock cen provide complela esocurity by ilealf.

+ Thig locd may be defasied by forcibde or Iechnical meena. o eveded by sniry eleewhams on tha
propery.

+ Mo lock cen eubstitute for caution, awarensss of wour enyirmnment, and commeon senss.

* Take cara to ensure a long-lasting finish. Flease use soft and damp clelh to clean the [ocksst if you
nexed. Using lacquer thinrer, cawslic soaps, abrasive deaners or polishes could damage the caating
arnd resull in Larmishing,

= The Iock |5 walersesstant, 1T can withstand water splaghes; roweser, 9o nok et wiater and lguids ged
Irvice Ehe hack,

= vkl engangure t divect sunlight. Long-term expsagure to direct sunlight may damags the lock.
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Need Help? Contact Us!

If you have any questions, please contact us at

(3+1(855)400-3853

(Monday-Friday 9:00am-5:00pm FST}

Eisupport@iveise.com @iveise.com

If you have your order ID, videos or images of your problem

(if necessary) ready before contacting Customer Support,
we will solve your problemn faster and better.




