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About the manual for this product

For details, refer to the "Help Guide" (Web
manual).

"Help Guide" (Web manual)
L https://rd1.sony.net/help/mobile/gm-ss1/en/

Note! Read this information before using your device.

Taking care of and using your device

[Donse]

* Do not use, charge, store or leave the device in an area with
high temperature or susceptible to heat accumulation (e.g.
near a fire or heating appliances, under a blanket, in direct
sunlight or a car in the hot sun).

This may result in a fire, burns, injury, or electric shock.

Do not place the device inside or near microwave ovens,
cooking appliances such as IH cooking heaters, or high
pressure containers such as pressure cookers.

This may result in a fire, burns, injury, or electric shock.

Do not splash sand, soil or mud, or directly place the device
on surfaces. Do not touch the device with sandy hands.
This may result in a fire, burns, injury, or electric shock.

Do not charge when the device is wet with liquids such as
water (e.g. drinking water, sweat, seawater, urine of pet
animals). Also, do not charge in an area exposed to water
such as in a bathroom or near a humidifier.

This may result in a fire, burns, injury, or electric shock.

Do not apply strong pressure to the sensor or break the
sensor. Particularly, when carrying the device in your pocket,
do not let it come in contact against something or be
caught between objects.

This may damage the battery and result in a fire, burns, or
injury.

Do not disassemble or modify the device.

This may result in a fire, burns, injury, or electric shock.

Do not remove the internal battery from the sensor.

This may result in a fire, burns, or injury.

Do not allow liquids such as water (e.g. drinking water,
sweat, seawater, urine of pet animals) to enter the charging
port.

This may result in a fire, burns, injury, or electric shock.

Use Sony-branded AC adapters and cables.

Using adapters and cables other than the specified ones
may result in a fire, burns, injury, or electric shock.

Do not place the device in a fire or apply heat to it.

This may result in a fire, burns, or injury.

Do not pierce the device with a sharp object (such as a
nail), hit it with a hard object (such as a hammer), or apply
excessive force to it such as by stepping on it.

This may result in a fire, burns, or injury.

¢ Do not apply strong force, impact, or vibration to the device
by letting it fall, stepping on it, or throwing it.
This may result in a fire, burns, injury, or electric shock.
» Do not allow conductive foreign material (metallic fragment,
pencil lead, etc.) to come in contact with the charging port
or allow dust to enter inside.
This may result in a fire, burns, injury, or electric shock.
Stop charging if it does not complete even when the
specified charging time has elapsed.
Otherwise, a fire, burns, or injury may result due to
overcharge, etc.
When entering locations where flammable gases and dust
may occur, be sure to switch off the power of the device
and stop charging beforehand.
Otherwise, it may result in an explosion, fire, etc. due to
flammable gas igniting.
When using the device within locations such as gas
stations, follow the instructions of each facility.
Do not charge the device within locations such as gas
stations. Also, if using the device in locations such as
gas stations, be careful not to drop it. Be sure not to use
the device while refueling. Otherwise, it may result in an
explosion, fire, etc. due to flammable gas igniting.
If any abnormalities such as abnormal odors, abnormal
noises, smoke generation, heat generation, discoloration,
and deformation are detected during use, charging, and
storage, pay attention to safety and remove the cable from
the charging case.
This may result in a fire, burns, injury, or electric shock.
When using the device on airplanes, follow the instructions
of each airline company.
The radio waves may affect on-board electronic equipment.
Prohibited use of devices on airplanes may be punished by
law.
For use in hospitals, follow the instructions of each medical
facility. Power off the device in a place where its use is
prohibited.
The radio waves may affect electronic equipment and
electronic medical equipment.
If you are wearing electronic medical equipment, check with
the manufacturer or vendor how the radio waves affect
them.
The radio waves may affect electronic medical equipment.
Power off the device near electronic equipment that use
high precision control or weak signals.
The radio waves may affect electronic equipment, resulting
in malfunction.
*Examples of electronic equipment that you should be
careful of:
Hearing aids, implantable cardiac pacemaker, implantable
cardioverter defibrillator, other electronic medical
equipment, and other automatic control equipment. For
users of implantable cardiac pacemakers, implantable
cardioverter defibrillators, or other electronic medical
equipment, check with the manufacturer or vendor how the
radio waves affect them.
If the internal battery leaks or has abnormal odor, stop
using immediately and keep away from fire.
The leaked liquid may catch fire resulting in ignition,
explosion, etc.
Be careful not to allow your pets to bite the sensor.
This may result in a fire, burns, or injury due to ignition,
explosion, heat generation, or leakage of the internal
battery.
Do not apply excessive force to the connection part while
the cable is connected to the charging case.
This may result in a fire, burns, injury, or electric shock.
When removing or inserting cables from or to the charging
case, do not apply excessive force such as by pulling on the
cord, but remove or insert the cable straight out of or into
the port.
Failing to correctly remove or insert the cables may result in
a fire, burns, injury, or electric shock.
If the port or charging pin is bent or deformed, immediately
stop using the device. Also, refrain from using it after
restoring the deformation.
This may result in a fire, burns, injury, or electric shock due
to a short circuit of the USB port, charging port, or charging
pin.

* Do not use the device while damaged.
This may result in a fire, burns, or injury.

* Do not use or store the device in locations with
high humidity or dust or in locations that reach high
temperatures.

This may result in a fire, burns, or electric shock.

« |f the device is to be used by children, their guardians must
teach them how to use it correctly, and must prevent them
from using it incorrectly.

Otherwise, it may result in accidental ingestion, injury, or
electric shock.

* Do not place the device in a location within the reach of
infants and pets.

Otherwise, it may result in accidental ingestion, injury, or
electric shock.

* Note that the temperature may rise when you use the
sensors continuously or while charging. Also, be careful not
to unintentionally touch the device continuously such as by
placing the device in your pocket or falling asleep.

During motion capture or while charging, the temperature
of the sensors or charging case may rise. Since continued
direct contact of high temperature parts may cause
redness of the skin, itching, rashes, and low-temperature
burns depending on the customer’s physical constitution
or condition, do not fall asleep while the device is in your
pocket.

e Since the sensors, clip, and the attachments on bands and
charging case have parts that cause magnetic induction,
check that there are no metallic fragments (cutter blades,
staples, etc.) attached.

Attached substances may result in injury.

¢ When the substance leaks out from the internal battery,
do not let it come into contact with the skin of your face or
hands, or clothes.

This may result in eye or skin injuries. If the inner substance
comes into contact with your eyes, mouth, skin or clothes,
immediately rinse the substance with clean water. Consult
a doctor immediately after rinsing if the inner substance
contacts your eyes or mouth.

¢ \WWhen the bands are soiled, wipe them off to clean them.
You are recommended to clean them on a regular basis.

If skin abnormalities occur through use of the sensors or
bands, immediately stop using the device, and consult with
a doctor.

ltching, rashes, eczema, etc. may result based on the
constitution and physical condition of the customer.

¢ The sensors, clip, and the attachments on bands and
charging case have magnet(s). Swallowing magnet(s) could
cause serious harm, such as choking hazard or intestinal
injuries. If magnets (or a magnet) were swallowed, consult
a doctor immediately. Keep this product away from children
or other supervised individuals to prevent accidental
ingestion.

¢ Do not dispose of the device together with usual trash.
This may result in a fire, burns, or injury. Also, it may result
in environmental destruction. Bring the unnecessary device
to a consultation service counter or follow the instructions
of your local municipality that has a recycling program.

¢ The sensors, clip, and the attachments on bands and
charging case have magnet(s) which may interfere with
pacemakers, programmable shunt valves for hydrocephalus
treatment, or other medical devices. Do not place this
product close to persons who use such medical devices.
Consult your doctor before using this product if you use any
such medical device.

* Keep the sensors, clip, and the attachments on bands and
charging case away from magnetic cards.

The sensors, clip, and the attachments of bands and
charging case use magnets. If you bring magnetic cards
close to the device, the magnetism may change, and the
cards may become unavailable.

* Do not press the band forcibly on your skin when using. Do
not fasten it too tightly.

This may result in discomfort, dermatitis, etc.

¢ Set the sensors into the charging case in the right
orientation.

Applying excessive force or letting the charging terminals
on the charging case come into contact with the sensors in
the reverse orientation may result in injury, malfunction, etc.

Notes on use

¢ The Al-based estimation technology is used for the motion
capture function of the device. Accuracy of estimation may
vary by the usage condition or user's physical constitution.

* Perform the motion capture in a wide place, taking care
not to hit people or objects. Be careful not to hurt your
body. Stop using the device if you feel something unusual.
Otherwise, it may result in bodily injury, accident, or
malfunction.

¢ The body height that the device can recognize body
movement correctly is between 140 cm (4 feet and 8 inches)
and 190 cm (6 feet and 2 inches).

* The motion capture function may not work correctly
depending on the communication environment for
connecting the device to a smartphone or other
surrounding conditions.

¢ Be careful not to pinch your finger with the clip. It may
cause bodily injury.

¢ Do not allow medicament such as insect repellent spray,
sunscreen, or body cream to adhere to the device. This may
deform or discolor the device. When such medicament is
adhered, wipe it off.

* Do not splash water on the charging case. The charging
case is not waterproof. Avoid using in a humid place such
as in a bathroom, or exposing to rain drops. Note that
malfunctions caused by water is out of warranty and repair
may be refused. If the repair is available, it is acceptable for
a fee because it is out of the warranty.

* Do not charge in the following places.

- Extremely high or low temperature, or high humidity
—-Damp, dusty, or with excessive vibration

¢ Charging may stop to protect the battery or take more time
in an area with high or low temperature. Avoid areas with
high or low temperatures to restore the normal charging.

* The operating temperature of the sensors and charging
case between 0°C (32°F) and 40°C (104°F). Do not use the
device in locations that exceed the operating temperature.

¢ If charging a sensor while it is attached to the charging
case, use a Sony AC adapter “Fast Charger XQZ-UC1".

Instructions to prevent reasonably foreseeable
mishandling of the battery

This product has a built-in lithium-ion battery. Do not
disassemble or alter the product. Do not expose this
product, including the battery, to excessive heat, fire,

etc., for an extended period of time. Do not subject this
product, including the battery, to extreme low-temperature
conditions that may result in overheating and thermal
runaway. Disposing of the battery into fire or a hot oven
or mechanically crushing or cutting the battery can result
in an explosion. Leaving the battery in an extremely
high-temperature surrounding environment can result in
an explosion or the leakage of flammable liquid or gas.
Subjecting the battery to extremely low air pressure may
result in an explosion or the leakage of flammable liquid
or gas. The battery must be charged before use. Always
use the Sony-branded charger and USB cable. Refer to the
manufacturer’s instructions or equipment manual for proper
charging instructions. After extended periods of storage,
it may be necessary to charge and discharge the battery
several times to obtain maximum performance.

DISPOSAL OF RECHARGEABLE BATTERIES

You can help preserve our environment by returning your
used rechargeable batteries to the collection and recycling
location nearest you.

For more information regarding recycling of rechargeable
batteries, visit www.sony.com/ecotrade

Caution: Do not handle damaged or leaking rechargeable
batteries.

Limited warranty

Subject to the conditions of this limited warranty, Sony or its
relevant local affiliates warrants this device against defects in
design, material and workmanship at the time of its original
purchase by a consumer and for 1 year thereafter. Contact an
authorized Sony service partner to get further information.

What we will do

If, during the warranty period, this device fails to operate
under normal use and service, due to defects in materials
or workmanship, authorized Sony distributors or service
partners will, at their discretion, either repair or replace the
device in accordance with the conditions stipulated herein.

Conditions

1. The warranty is valid only if the original receipt issued to
the original purchaser by the authorised dealer, specifying
the date of purchase and serial number, is presented with
the device to be repaired or replaced.

e For customers in the United States
Sony is not responsible for any labor or parts costs
you incur relating to repairs or service from providers/
services other than from an authorised Sony service
partner.

¢ For customers in other countries and regions
Tampering with any of the seals on the device will void
the warranty.

2. If Sony repairs or replaces the device, the repaired or
replaced device shall be warranted for the remaining time
of the original warranty period or for ninety days from the
date of repair, whichever is longer. Repair or replacement
may involve the use of functionally equivalent
reconditioned units. Replaced parts or components will
become the property of Sony.

3. This warranty does not cover any damage, malfunctions
and/or failures of the device due to normal wear and tear,
or due to misuse, including but not limited to use in other
than the normal and customary manner, in accordance
with instructions for use and maintenance of the device.
Nor does this warranty cover any damage, malfunctions
and/or failures of the device due to accident, modification
or adjustment, acts of God or damage resulting from liquid
outside of the approved levels.

4. There are no express warranties, where written or oral,
other than this limited warranty. All implied warranties,
including without limitation the implied warranties of
merchantability or fitness for a particular purpose, are
limited to the duration of this limited warranty. In no
event shall Sony or its vendors be liable for incidental
or consequential damages of any nature whatsoever,
including but not limited to lost profits or commercial loss,
to the full extent those damages can be disclaimed by
law. Some countries/regions do not allow the exclusion
or limitation of incidental or consequential damages, or
limitation of the duration of implied warranties, so the
preceding limitations or exclusions may not apply to you.

FCC Statement

This device complies with Part 15 of the FCC rules. Operation
is subject to the following two conditions: (1) This device
may not cause harmful interference, and (2) This device must
accept any interference received, including interference that
may cause undesired operation.

Any change or modification not expressly approved by Sony
may void the user's authority to operate the equipment.

This equipment complies with FCC radiation exposure limits
set forth for an uncontrolled environment and meets the FCC
radio frequency (RF) Exposure Guidelines. This equipment
has very low levels of RF energy that is deemed to comply
without testing of specific absorption rate (SAR).

To avoid damage to the device and injury to yourself, always
wear the product as instructed in the manual and with the

applicable straps/accessories.

For question regarding your product or for the Sony Service
Center nearest you, call 1-800-222-7669 (SONY).

Supplier’'s Declaration of Conformity

Trade Name : SONY

Model : QM-SS1C

Responsible Party : Sony Electronics Inc.

Address : 16535 Via Esprillo, San Diego, CA 92127 U.S.A.
Telephone Number : 858-942-2230

For customers in the United States

Owner's record

The model and serial numbers are located on the sensors
and charging case. Record the serial number in the space
provided below. Refer to them whenever you call upon
Sony Customer Support regarding this product.

Model No.
Serial No.

Other Information

In this manual, descriptions of services or applications
offered by third parties may be included. You may need
separate registrations to the provider or license agreement
to use the above-mentioned services or applications. For
the applications you accessed through third party websites,
confirm the terms of use of the applicable website and the
applied privacy policy beforehand. Sony does not guarantee
third party websites and their services, availability of
applications, or performance.

Trademarks

¢ The Bluetooth® word mark and logos are registered
trademarks owned by Bluetooth SIG, Inc. and any use of
such marks by Sony Corporation is under license. Other
trademark and trade names belong to their respective
owners.

* USB Type-C® is a trademark of USB Implementers Forum.

¢ Other product and company names mentioned herein may
be the trademarks of their respective owners. In the main
text, ™ and ® marks are not noted.
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