
The CT20 is divided into two configurations: with 4G module and without 
4G module. 
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IC card slot locate in the bottom of the NeySad� NeeS the 
chiS side uS when swiSing card� and insert IC card to the 
end. The IC card should be inserted in the IC card slot 
during the transaction Srocess.

 The transaction Srobably fail if 
IC card chiS contact Soint is damaged 
or is o[idative.

3lease Sut card close to the 1)C area� and stay for one 
second�  then remove card when you hear a �'i� voice�  
showing as follow Sicture.

+old Srint SaSer� tear�off the Srint SaSer according to Sicture 
direction� NeeS direction from left to right� the strength should 
NeeS fast and eTuality during cutting SaSer.

If the above solution can
t solve the Sroblem or have other 
Tuestions� Slease contact maintainer.3ower on: 3ress ³    ´ for 2�� seconds� screen bacNlight 

aSSear� and terminal Sower on.
3ower off: 3ress ³    ´ for several seconds� screen disSlay 
³Sower off� Slease confirm or cancel´� Sress confirm� 
Sower off. 

3lease Sut the card magnetic striS towards to tracN device 
inside when swiSe the card� it can suSSort both directions� 
MaNe sure to swiSe the card stably and constantly.

 The transaction may be fail if magnetic card
s triSe is 
damaged or swiSe solution is wrong.

2Serating TemSerature: ��0 to 4��C
Storage TemSerature: �20�C to �0�C
5elative +umidity: �� to ��� �1on�Condensing�
3lease follow the instruction strictly when install and 
connect the terminal.
'o not damage the Sower line and Sower adaStor. It 
can
t be used any more if the Sower line or Sower 
adaStor is damaged.
3lease checN Sower suSSly socNet whether comSlying 
with terminal set voltage before insert the $C socNet. 
5ecommend to choose the fuse socNet� and grounding well.
3lease leave the terminal away from liTuid� and 
forbidden sSlash into any liTuid or electric conduction 
material� otherwise it will cause a short�circuit or damage 
to the terminal.
3lease do not insert any foreign material into any Sorts� it 
will damage the terminal seriously.
3lease contact the Srofessional 32S maintainer :hen 
the terminal have fault� users or other non�Tualified 32S 
maintainer should not reSair the terminal.
3lease do not touch the cutter Nnife in case of hurt when 
install the SaSer roll.
3lease use the standard Srint SaSer in case of SaSer Mam 
or Srinter damage.
3lease do not shaNe or NnocN the terminal.
3lease do not use or Slace flammability sSray� Sainting� 
etc. in case of fire.
)orbid to disassemble or remaNe the terminal. )orbidden 
to use the terminal in illegal way� offenders will stand 
legal resSonsibility.

�.oSen the battery cover.
2.3lace the SIM/3S$M�S' card in the card holder �the chiS 

of SIM�3S$M�S' card is oriented toward the inside of 
the machine�.

�.Install or remove SIM�3S$M�S' card� maNe sure the unit 
is turned off to avoid damage to the card.

2.SIM�3S$M�S' card can not contain� sticNers or adhesive� 
which may affect the thicNness of card and hinder� the
smooth insertion or removal of cards.

�.2Sen the SaSer cabinet cover in the direction shown below.
2.2Sen the SaSer�roll and insert it into SaSer holder in the 

direction shown  above� leaving a small Sortion of SaSer 
below the SaSer cutter.

�.Close the SaSer holder cover in the direction shown below.
1ote: MaNe sure the SaSer�roll installed in the right direction 

or it will result in malfunction of the Srinter.
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The SIM card is only available for the version with 4G module

The )CC I' with 4G module configuration is )CC I':;'4CT20�0�� and 
the )CC I' without 4G module configuration is )CC I':;'4CT20�02

https://manuals.plus/m/2167a043833ec5585b11cbd0c4cb159e80fdb91020db75eab65b9ce9caa0f6b0

