Dear FCC

Please find my comments to your inquiry as below.

Please provide details on how you verified the US Agent using these 3 Bullets. Answering “YES”
to each of them is not sufficient.

1) Isthe address of the agent a valid physical US mailing address (not a US post office box,
not a virtual mailbox, not P.O. Boxes, not a vacant lot, not a public building, etc.)

We used a google maps search to find the address and verify the restrictions as above.

2) Isthe agent physically located at that valid US address such that the agent can be legally
served at that address?

We contacted the agent via phone to verify this point.

3) Has the listed agent clearly agreed in writing to serve as the agent for the grantee at that
address?

A signed agreement between the applicant and the local agent exists, is uploaded to the FCC
webportal and is part of the internal documentation stored at the TCB.

Note: Respond back via this inquiry once Audits are completed and the above bullets have
been answered. For Future Reference, All ASOPs must be validated before being accepted as a
US Agent. Never Supercede the old ones.

We hope to completely fulfil the requirements of the rules with the actions above but are
happy to receive any further advice or guidance.

Mit freundlichen GriRen / Kind regards / Meilleurs salutations
Oliver Kneip

KL-Certification GmbH
Tel: +49 6894 38938-66

E-Mail: o.kneip@kl-certification.de
https://www.kl-certification.de
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