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For more support information

IMPORTANT SAFETY INSTRUCTIONS

~ WHAT'S IN THE BOX

o CONNECT THE BABY MONITOR (CONT'D)

o POSITIONING THE BABY MONITOR
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(Charge the parent unit battery before use

N

When you have connected and urned

on the parent unit, the battery will be

charged automatically.

BNores

- Before using the baby monitor for the first
fime, charge the parent unit batery for 12
hours. When the parent unit battery is fully

charged, the battery icon becomes solid

+ Itfakes longer fo charge the batery when
the parent unit is furned on. To shorten the.
charging time, turn the parent unit off while
charging.

+ The standby time varies depending on the
sensitivity level you set, your actual use and
the age of the battery.

The battery has very lttle
charge and may be used for
only a short fime.

The battery is fully charged.

The screen displays 1
The @ light flashes,

The battery icon becomes

\ Lot

The battery icon indiicates the battery status (see the following fable).
Charge without inferruption (about
30 minutes).

To keep the battery charged, connect
itto AC power when not in use.
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+ Position the baby unit's temperature
sensor horizontally for its optimal
usage. Do not bend it upward.

9 POWER ON OR OFF THE BABY MONITOR

( Slide the ON/OFF switch leftward
fo power on your baby unit.

After the parent unit is fully charged,
press POWER until the welcoming
screen appears.
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+ To avoid inferference from other electroni

<om

Foters, ricrowaves, coll phones and computers,

@ CauTioN
+ The default volume of your parent unit is flevel
3,and the maximum volume is level 5. If you ]
epernce high-pitched screeching noise from
ur baby manitor while positioning:
T\ ake soreyour baby it and pvent it are
more than 3 feet (1 meter) apart, O
- Lower the volume of your parent unt.

)

o STATUS CHECK

Once you power on both your

baby unit and parent unit,
parent unit displays image

the baby unit, and the LINK LED

light turns on,

The green LED light of the
baby unit turns on.

your
from

[CEL BASIC OPERATION - PARENT UNIT

[H PARENT UNIT ICONS

Adjust speaker volume Zoom

Press -VOL / VOL# to adjust your parent unit Press @ to zoom in or out.
speaker volume. It determines the volume of
sound transmitted from your baby unit.

Talk to your baby via the baby unit
1. Pressand hold the TALK key.

Turn on/off the parent unit screen

You can turn on or off the parent unit
screen without powering off the parent
unit. You can still hear sound from the
baby unit.

2. When the Ll icon displays on screen,
speak o your parent unit. Your voice is
transmitted fo the baby uni.

3. When finish falking, release .
the TALK key and hear your baby again.

Press POWER on the parent unit to
turn off the screen.

« Press any keys on the parent unit fo
turn on the screen again.

Use the menu

Press MENU to enter the menu, choose a

menu item, or save a seffing. You can use

the parent unit for advanced seffings or

operations, such as fo play or stop the baby

unit lullaby, or o adjust the baby unit sound

sensitivity.

While in the menu:

« Press A, V,<or> foscroll among the
menu options.

« Press SELECT to select an item, or to save
asetting.

« Press TALK fo return fo the live video.

« Press" ™™ to go o the Help & info page.

®

OVERVIEW - PARENT UNIT
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1 UNKLEDIight 6 Amowkeys
2 @@LEDlight 7 MENU/SELECT
3 3-level sound indicator
light
4 TAK/D

+ Press and hold to falk fo
fhe baby ui

-VoL/VoL+
- Whileina submenu,
it

5@ 9
+ Press fo zoom in/ou.
+ When in the main menu,
press fo go'o fhe
¢ Help & Info page.

Microphone
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+ Press fo enter the main
enu.
+ Whileinamenu, press to

choose an item, or save a

+ Increase or decrease
parent unit's volume.

Speaker
POWER / LCD ON/OFF

Powerjack

RESET

Force reboot the parent
unit.

Antenna
Stand

o
®
1 Infrared LEDs 12 Temperature sensor
2 Cameralens Position the sensor horizontally for its
opfimal usage,
3 Lightsensor it
4 Microphone Do not bend the temperature sensor
J 5 Nightlight pmar
6
ht light ON/OFF key
7 LED ator
N 8 Power ON/OFF switch
9 Speaker 13 Threaded socket for wall mounting
10 Antenna 14 Pair button

11 Powerjack

-

NEED HELP?

( For operations and guides fo help you using your video monfor,

and for latest information and supports, go and check the online

help topics and online FAGs.

Use your smartphone or mobile device to access our online help. C

Go to https://help.vtechphones.com/vm818hd: OR

Scan the GR code on the right. Launch the camera app or R code scanner app

on your smartphone or fablet. Hold the device's camera up o the QR code and

frame it. Tap the nofification fo trigger the redirection of the online help.

- Ifthe QR code is not clearly displayed, adjust your camera’s focus by moving
your device closer or further away until it s clear.

You can also call our Customer Support at 1.(800) 595-9511 [in US] or

1(800) 267-7377 [in Canadal for help.
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Main menu icons

Status icons

Main menu

Main menu

Monitoring mode
(When paired with VM818-0HD only)

+ Baby unit 1in Single mode
+ Baby unit 2in Single mode
+ Patrol mode

+ splitmode

(5] 8 ]

Melodies and soothing sounds

Melodies and Soothing Sounds
+ Select play all melodies, or play one of the
five melodiies and four soothing sounds.

+ You can also set the fimer fo stop playing
after 15, 30 or 60 minutes, or playing non-
stop.

Alerts - Sound, motion and temperature

Sound

+ Select sound Sensitivity level.

+ Turn on/off Sound Detection Alert.
+ Turn on/off Auto Wake Up funcion.

(See Sound Detection and Auto Wake Up
section)

Motion

+ Turn on/off Motion Alert.

+ Select motion Sensitivity level.
(See Motion Detection section)

Temperature

+ Turn on/off Temperature Alert.
Set the parent unit fo beep whenever the
room temperature deected by the baby
unit falls outside of the set temperature

range.

+ Select Minimum temperature for alert
range.

+ Select Maximum temperature for alert

range.

+ Select temperature Format.
Set temperature display in Fahrenheit ()
°C).

or Celsius (

Parent unit seftings

+ Adjust parent unit screen Bri

htness.

+ Turn on/off Dim Mode.

Baby unit settings

+ Turn on/off Night Light.
+ Turn on/off baby unit's Status LED.
+ Adjust baby unit's speaker Volume.

General setfings

+ Turn on/off Low Battery Alert Tone.
Setthe parent unit fo beep when the

battery is low.

+ Tum on/off No Link Alert Tone.
Set the parent unit fo beep when the link
between the parent unit and the baby unit

is lost.
+ Add Baby Unit
+ Remove Baby Unit

Myl
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Alert icons

Current view status
+ The baby unit number that is being viewed when in
- single CAM mode.
- Patrol mode
(- When paired with VM818-0HD only).
- split mode
(* When paired with VM818-0HD only).
Melodies or soothing
sound are turned on.

Split mode

(" When paired with

VMBIS-OHD only)
Y

Patrol mode

(* When paired with

VMB818-0HD only)

Night light is furned
on.

Parent unit speaker is
muted.

Night vision ] Temperature alertis
feature is activated turned on.
automatically.
Real-fime
Motion alert is turned temperature
indicator

Sound detection

alertis turned on. Battery status

indicator

« Displays when parent unit's battery is low and
needs charging.

+ Displays when motion is detected at a baby unit.

- Displays when sound is defected at a baby unit.

- Baby unit detects temperature exceeds the sef
maximum.

Baby

it defects temperature is lower than the
imum.
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””@ SOUND DETECTION AND AuTO WAKE UP

("@ MoTION DETECTION

@ DM MODE

Z| MOUNT THE BABY UNIT ON DRY WALL (OPTIONAL)

(" agi . )

Adjust sound detection sensitivity

You can turn on Sound Detection Alert and adjust the Sound Sensitivity fo defect sounds
and turn on the parent unit while s screen is switched off or dimmed.

When the baby unit defects sounds that exceed certain levels, the parent unit screen will
turn on and the baby unit starts transmitfing the sounds to the parent unit, and you can
see and hear your baby.

If you have furned on Sound Detection Alert, the parent unit beeps when the baby unit

detect sounds.
Level2 Level1
(Medium) (Lowest)
9 GEEE 9 | 9 Gl 9

he The p
xpeakermms onforloud | and speaker furn on for
sounds

from your baby. The parent
unit remains quiet when your
baby makes soff sounds.

e pi
speaker furn on for very
small sounds, including
background noises from
Your baby's room.

sounds from your baby.
The parent unif remains
quiet when your baby
makes soff sound.

Sound activated screen and audio - Auto Wake Up

The parent unit screen sfays off to
save power when the baby unit does
not defect sound.

When Auto Wake Up s tured on,
once the baby unit detects sounds
that are louder than the chosen
sound sensitivity level, the parent
unit screen and speaker will turn on
automatically. The parent unit then
turns off again after 50 seconds of no
sound detection.

BNortes

+ If you have muted the parent unit
speaker, only the parent unit screen
will turn on when a sound is defected.
Ifyou have turned on Auto Wak

~

Adjust motion detection sensitivity

You can turn on Motion Alert and adjust the Motion Sen: to detect motions and
turn on the parent unit while its screen is switched off or dimmed.

When the baby unit's camera detects motions that exceed certain levels, the parent unit
screen will turn on and the baby unit starts transmitting sounds fo the parent unit, and
you can see and hear your baby.

If you have turned on Motion Alert, the parent unit beeps when the baby unit detects

motions.
Level3 Level2 Levell
(Highest) (Medium) (Lowest)
A G 4| A G # LIS

T The p ane
speaker turns on for mormal | spedker rm on forlarge
daily mot o h as child

people walking oend the

The p and
speaker urn on for small
i h

stretching. are chasing or jumping
around.
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@ NIGHT VISION
s v N

The baby unit has infrared LEDs that allow
you fo see your baby clearly at night or in

a dark room. When the baby unit being
ewed defect ow ight lovels, he nfrared
LEDs are switched on automatically.

images from the baby unit are in black and
white, and ¥ appears on the screen.

B Notes

+ Itis normal fo see a short white glare on your
parent unit screen as the baby unit is adapting
1o the dark environment.

+ When the infrared LEDs are on, it is normal for
the images 1o be in black and white.

< Tip

- Depending on the surroundings and ofher

interfering factors, like lighting, objects, colors
and backgrounds, the video quality may vary.

C@i FOR PAIRING WITH VM818-0HD oNLY

(Monitoring mode

Change different views - Single CAM

Select baby unit 1 gg] or baby unit 2 (22
view the image from the baby unit.

Change different views - Patrol

Select Patrol mode as your monitoring
mode fo alternately view the image
from baby units (T[] and (%)
10 seconds.

Change different views - Split

Select Split mode as your monitoring mode fo view the images
from both baby units at once.

( i ; )

The parent unit display will dim fo conserve energy after 5 minutes of inactivity, in
which there is neither key pressed nor alert received from the baby unit.

. J

that are louder than the chosen sound Adijust the baby unit's angle or place fhe baby BNore
sensiivity level. unit at a higher elevation 1o prevent glare and + While in Split mode, you can press < or > 1o highlight the view of the baby unit 1y or
blurry displays. ) U baby unit 2 {2/}, and hear the sounds transmitted from the baby unit. Yy,

e

1. Place the wall mount bracket on a wall and then use
a pencil to mark the fop and the bottom holes as
shown. Remove the wall mount bracket and dill
two holes in the wall (7/32 inch il bit).

Align the wall mount bracket and screws with the
holes in the wall as shown. Tighten the screw in the
middle hole first, so that the wall mount bracket
position is fixed. You can fighten the other screw in
the top hole.

4. Place the baby unit on the wall mount bracket.
Tighten the screw into the threaded socket at the
bottom fo secure the baby unit.

5. You can maximize your baby uni's viewing angles by tilting the wall mount bracket.

secure the angle.

BNotes
- Check for d baby uni's
+ The types of screws and anchors you need depend on the mmpa;mnn vorhe wal You may need fo purchase the. o

Hold the baby unit, and then rofate the knob in anticlockwise direction. This will loosen the joint of the wall mount bracket.
Tilt your baby unit up or down fo adjust to your preferred angle. Then, rofate the knob in clockwise direction fo tighten the joint and

2. If you diill the holes info a stud, go to step 3.

+ Ifyou drill the holes ino an object other than a stud, insert the wall
anchors info the holes. Tap gently on the ends with a hammer until the
wall anchors are flush with the wall.

3. Insert the screws info the holes and fighten the screws unfil only 1/4 inch
of the screws are exposed.

4. Place the baby unit on the wall mount bracket.
Tighten the screw into the threaded socket
atthe bottom fo secure the baby unit. Align
the holes on the wall mount bracket with the
screws on the wall, and slide the wall mount
bracket down until it locks into place.

OsA FREQUENTLY ASKED QUESTIONS

asked about the

Below eq

Why does the baby.
monitor not respond
lly?

Try the following (in the order isted) for common cure:
1. Disconnect the power 1o the baby units and the parent unit

THE RBRC SEAL

The RBRC seal on the.
participafing in
hen faken ot of service within fhe United States and Canads.
o placing used or
municipal waste, which may be illegal in your area.

Vech is voluntarily

I
the end of
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