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2-in-1 Power Bank with MagSafe 

User Guide 
 

©2022 Otter Products, LLC. All rights reserved. The OtterBox name and OtterBox trademarks are the 
property of Otter Products, LLC, registered in the US and other countries. 209 S Meldrum St, Fort Collins, 
CO 80521 USA. Hibernian House, 80a South Mall, Cork, Ireland. Apple, MagSafe and iPhone are 
trademarks of Apple Inc., registered in the US and other countries. The trademark "iPhone" is used in 
Japan with a license from Airphone KK. 

PRODUCT VIDEO 

 

FOR QUESTIONS/HELP 
https://www.otterbox.com/en-us/accessory-user-guides.html 

CONTENTS 
 2-in-1 Power Bank 
 USB C Cable 
 

SPECIFICATIONS 
 Regulatory Model Number: OBFTC-0120-A 
 Battery Capacity 10500mAh 3.7V,  38.85Wh 
 Rated Capacity XXXXmAh YYY Wh (determined from regulatory testing) 
 Input Power: USB C: 5V/3A ; 9V/ 2.22A , 12V/1.5A 
 Output Power: USB C:  5V/3A ; 9V/ 2.22A , 12V/1.5A  
 Wireless: Phone 15W, Watch 5W 
 Frequency:  

o 127.7 kHz | <42 dBµA/m @ 10m 
o 326.5 kHz | <-15 dBµA/m @ 10m 

https://manuals.plus/m/1b74e79a50e4c52b03004982ce83e95e3458d5eef57c3a7a67e8931eba6b018a
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o 360.0 kHz | <-15 dBµA/m @ 10m 
o 1.778 MHz | <-15 dBµA/m @ 10m 

 Operating Temperature: 0 to 40°C |32 to 104°F 

COMPATIBLE PRODUCTS 
For use with MagSafe equipped iPhones and Apple Watch 

SETUP 
Fully charge Power Bank before first use with the included cable. 
While charging, the display continually shows battery capacity as follows: 
• 1 solid LED, 1 flashing LED = 25-50% capacity 
• 2 solid LEDs, 1 flashing LED = 50-75% capacity 
• 3 solid LEDs, 1 flashing LED = 75-99% capacity 
• 4 solid LEDs = 100% capacity 
 
When not charging, press the button to view capacity: 
• No LEDs = 0% capacity 
• 1 solid LED = 10-25% capacity 
• 2 solid LEDs = 25-50% capacity 
• 3 solid LEDs = 50-75% capacity 
• 4 solid LEDs = 75-100% capacity 
 

WIRELESS CHARGING 
1. Press the button on the side to turn on Power Bank. 
2. Charge indicator appears in the phone or watch screen. 
3. Power Bank auto-stops charging when the phone or watch is full or if the battery level becomes 

too low. 
4. To manually stop charging, press and hold the button. 

 
Note: The wireless output is automatically enabled when connected to a power source. 

 

DUAL-DIRECTION CABLE CHARGING 
 To charge a device with Power Bank via a USB-C cable: 

o Plug the cable into Power Bank and then into the device.  
o Charging starts automatically. If it does not, press the button to initiate charge. 

 Recharge Power Bank with a USB-C cable and charger. 

SAFETY AND PRECAUTIONS 
General Safety and Precautions: 

 Do not drop, disassemble, open, crush, bend, deform, puncture, shred, microwave, incinerate, 
paint, submerge in a liquid, or insert foreign objects into the power bank. 

 Keep power banks out of the reach of children. Children should be supervised when a power 
bank is in use. 
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 Do not expose power banks to heat or fire. Do not store in direct sunlight or in a vehicle. 
 Do not use or charge a damaged power bank. In the event of a power bank leaking, keep away 

from skin and eyes. Wash any affected area with large amounts of water and seek medical 
attention. 

 Power banks need to be charged before use. Always use the correct cable and refer to the 
power bank manufacturer’s instructions for proper charging instructions. 

 Do not use any cable other than that specifically provided or recommended by the power bank 
manufacturer. 

 Do not use a damaged cable to charge or discharge a power bank. 
 Do not leave a power bank on prolonged charge when not in use. Disconnect the power bank 

from the charging source once full. 
 Observe the dedicated input and output ports for receiving and providing power on the power 

bank and the device to be charged to ensure correct use. 
 Do not use any power bank which is not designed for use with the device you wish to charge. 

Refer to the device’s manual for proper charging instructions. 
 When possible, detach cable(s) from power bank when not in use. 
 Only use the power bank in the application for which it was intended. 
 Store the power bank in a cool, dry place when not in use. When a power bank is not used for 

prolonged periods, the power bank should be charged periodically in order to maintain power 
bank life. 

 Dispose of power bank properly. 
 Keep all instructions provided with the power bank for future reference. 

Turkey Safety and Precautions: 

Before charging, read the instructions 

 For indoor use only. 
 Do not use this product to recharge non-rechargeable batteries. 
 Please check prior use, if output voltage and current of the battery charger is suitable for the 

charging battery pack. 
 Do not use the charger in the circumstances when the output polarity does not match the load 

polarity. 
 If the supply cord is damaged, it must be replaced by the manufacturer or its service agent or a 

similar qualified person in order to avoid a hazard. 
 The cover may under no circumstances be opened. If the cover is damaged, then the adaptor 

may no longer be used. 
 Disconnect the supply before making or breaking the connections to the battery. 
 This appliance can be used by children aged from 8 years and above and persons with reduced 

physical, sensory, or mental capabilities or lack of experience and knowledge if they have been 
given supervision or instruction concerning use of the appliance in a safe way and understand 
the hazards involved. 

 Children shall not play with the appliance. 
 Cleaning and user maintenance shall not be made by children without supervision. 
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 Li-ion battery should be charged under an ambient temperature specified by the battery user 
instruction, an environment with a low (e.g. below 0˚C) or high (e.g. above 45˚C) temperature 
could cause serious battery safety problem. 

Şarj etmeden önce, talimatları okuyun 

 Sadece kapalı mekân kullanımı için. 
 Bu ürünü şarj edilemez pilleri şarj etmek için kullanmayın. 
 Pil şarj cihazının çıkış gerilimi ve akımı şarj pili paketi için uygunsa, lütfen önceki kullanımı kontrol 

edin. 
 Çıkış kutuplarının yük kutupları ile eşleşmediği şartlarda şarj cihazını kullanmayın. 
 Şarj kablosu hasarlıysa, bir tehlikeden kaçınmak amacıyla üretici veya servis temsilcisi veya 

benzer nitelikli bir kişi tarafından değiştirilmelidir. 
 Kapak hiçbir şart altında açılmamalıdır. Kapak hasar görürse, bu durumda adaptör artık 

kullanılamaz. 
 Pile bağlamadan veya pilden çıkarmadan önce güç bağlantısını kesin 
 Bu cihaz, azalmış fiziksel, duyusal ve zihinsel kabiliyetleri olan veya cihazın güvenli bir şekilde 

kullanımıyla ilgili gözetim veya talimat verilmesi ve ilişkili tehlikelerin anlaşılması halinde, 
deneyim ve bilgisi olmayan 8 yaş ve üzerindeki çocuklar tarafından kullanılabilir. 

 Çocuklar cihaz ile oynamayacaktır. 
 Temizlik ve kullanıcı bakımı gözetim olmaksızın çocuklar tarafından yapılmayacaktır. Lityum-iyon 

pil, pil kullanıcı talimatı ile belirtilen bir ortam sıcaklığı altında şarj edilmelidir. Düşük (ör. 0˚C 
altında) veya yüksek (ör. 45˚C üzerinde) sıcaklıktaki bir ortam ciddi pil güvenlik sorununa neden 
olabilir. 

 

Compliance Statements 
FCC COMPLIANCE STATEMENT: 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 

This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications.  However, there is no guarantee that interference will not occur 
in a particular installation.  If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one of the following measures: 

 - Reorient or relocate the receiving antenna. 

 - Increase the separation between the equipment and receiver. 
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 - Connect the equipment into an outlet on a circuit different from that 

  to which the receiver is connected. 

 - Consult the dealer or an experienced radio/TV technician for help. 

FCC Caution: Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate this equipment. 

This transmitter must not be co-located or operating in conjunction with any other antenna or 
transmitter.  

Radiation Exposure Statement: 

The product comply with the FCC portable RF exposure limit set forth for an uncontrolled environment 
and are safe for intended operation as described in this manual. The further RF exposure reduction can 
be achieved if the product can be kept as far as possible from the user body or set the device to lower 
output power if such function is available. 

CANADA COMPLIANCE STATEMENTS: 

ISED COMPLIANCE STATEMENT:  

This device complies with ISED’s licence-exempt RSSs. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation. 

Le présent appareil est conforme aux CNR d’ ISED applicables aux appareils radio exempts de licence. 
L’exploitation est autorisée aux deux conditions suivantes: (1) le dispositif ne doit pas produire de 
brouillage préjudiciable, et (2) ce dispositif doit accepter tout brouillage reçu, y compris un brouillage 
susceptible de provoquer un fonctionnement indésirable.  

Radiation Exposure Statement: 

The product comply with the Canada portable RF exposure limit set forth for an uncontrolled 
environment and are safe for intended operation as described in this manual. The further RF exposure 
reduction can be achieved if the product can be kept as far as possible from the user body or set the 
device to lower output power if such function is available. 

Déclaration d'exposition aux radiations: 

Le produit est conforme aux limites d'exposition pour les appareils portables RF pour les Etats-Unis et le 
Canada établies pour un environnement non contrôlé. 

Le produit est sûr pour un fonctionnement tel que décrit dans ce manuel. La réduction aux expositions 
RF peut être augmentée si l'appareil peut être conservé aussi loin que possible du corps de l'utilisateur 
ou que le dispositif est réglé sur la puissance de sortie la plus faible si une telle fonction est disponible. 

[Insert ETL Mark with EP Number, image below does not have EP Number, reference only] 
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MEXICO COMPLIANCE STATEMENTS:  

Power Bank – OBFTC-0120-A 

The operation of this equipment is subject to the following two conditions: (1) this equipment or device 
may not cause harmful interference and (2) this equipment or device must accept any interference, 
including that which may cause its unwanted operation. 

SINGAPORE COMPLIANCE STATEMENTS:  

[Insert Complies with IMDA Standards and list CM Company DB Number] 

 

 

Turkey Safety and Precautions: 

Before charging, read the instructions 

 For indoor use only. 
 Do not use this product to recharge non-rechargeable batteries. 
 Please check prior use, if output voltage and current of the battery charger is suitable for the 

charging battery pack. 
 Do not use the charger in the circumstances when the output polarity does not match the load 

polarity. 
 If the supply cord is damaged, it must be replaced by the manufacturer or its service agent or a 

similar qualified person in order to avoid a hazard. 
 The cover may under no circumstances be opened. If the cover is damaged, then the adaptor 

may no longer be used. 
 Disconnect the supply before making or breaking the connections to the battery. 
 This appliance can be used by children aged from 8 years and above and persons with reduced 

physical, sensory, or mental capabilities or lack of experience and knowledge if they have been 
given supervision or instruction concerning use of the appliance in a safe way and understand 
the hazards involved. 

 Children shall not play with the appliance. 
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 Cleaning and user maintenance shall not be made by children without supervision. 
 Li-ion battery should be charged under an ambient temperature specified by the battery user 

instruction, an environment with a low (e.g. below 0˚C) or high (e.g. above 45˚C) temperature 
could cause serious battery safety problem. 

 Altitude not higher than 5000m (air pressure not less than 45kPa) 
 Replacement of a battery with an incorrect type may defeat a safeguard 
 Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery, 

may result in an explosion 
 Leaving a battery in an extremely high temperature surrounding environment, such as sunshine, 

fire, or hot surface may result in an explosion or the leakage of flammable liquid or gas; 
 A battery subjected to extremely low air pressure may result in an explosion or the leakage of 

flammable liquid or gas. 
 

TAIWAN COMPLIANCE STATEMENTS: 

[Battery Compliance Statements Start] 

Notes: 

 Before use, please pay attention to the logo on the mobile power supply to ensure correct use. 
 For the first time, it is recommended to fully charge the mobile power supply first. 
 To charge the mobile power supply, it is recommended to use the BSMI safety certified power 

supply. 
 Use the power bank to charge other devices, please choose the matching cable. 
 During the charging process of other devices, if the power bank shows that the power is 

insufficient, please charge as soon as possible. 
 Please keep the power bank clean and dry, do not wipe this product with chemicals, soap, and 

damp cloths. 
 Please store the power bank in a dry, away from wet and corrosive items. 
 After long-term storage, it is necessary to charge and discharge the mobile power supply several 

times to obtain the best use effect. 
 Take good care of your child to make sure they don't play with the power bank as a toy. 
 If you find that the mobile power supply or charging equipment has swelling and other 

undesirable phenomena, it should be stopped immediately. 
 Once the leak occurs, do not directly contact the leaked liquid with the skin or eyes; If contact 

occurs, rinse the contact area with plenty of water and seek medical attention promptly. 
 Please dispose of waste mobile power in accordance with national environmental protection 

regulations. 
 If you find that the mobile power supply or charging equipment has swelling and other 

undesirable phenomena, it should be stopped immediately. 
 Once the leak occurs, do not directly contact the leaked liquid with the skin or eyes; If contact 

occurs, rinse the contact area with plenty of water and seek medical attention promptly. 
 Please dispose of waste mobile power in accordance with national environmental protection 

regulations. 
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Warning: It is forbidden to disassemble, impact, or squeeze the power supply, and do not place it in 
direct sunlight or throw the power supply into the fire 

[Battery Compliance Statements END] 

[NCC Compliance Statement START] 

取得審驗證明之低功率射頻器材，非經核准，公司、商號或使用者均不得擅自變更頻率、

加大功率或變更原設計之特性及功能。 
低功率射頻器材之使用不得影響飛航安全及干擾合法通信；經發現有干擾現象時，應立即

停用，並改善至無干擾時方得繼續使用。前述合法通信，指依電信管理法規定作業之無線

電通信。低功率射頻器材須忍受合法通信或工業、科學及醫療用電波輻射性電機設備之干

擾。 

[NCC Compliance Statement END] 

[CE Compliance Statement START] 

Hereby, OtterBox declares that the radio equipment type 2-in-1 Power Bank with MagSafe is in 
compliance with Directive 2014/53/EU and UK Radio Equipment Regulations 2017 SI 2017/1206. 
The full text of the EU declaration of conformity is available at the following internet address: 
Fill the website address 
FOR MOBILE DEVICE 
Radiation Exposure Statement: This equipment complies with radiation exposure limits set forth 
for an uncontrolled environment. This equipment should be installed and operated with a 
minimum distance of 20cm between the radiator and your body. 

[CE Compliance Statement END] 


