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Chapter 1, notes for use 

1.1 points to note for laser scanning engines 

 

Laser radiation, users should not look directly at the laser beam. 

1.2 safety precautions 

 Your equipment can only use the batteries and chargers specified by our company; 

use of other products may cause battery leakage, overheating, burst and fire. 

 Do Not Short circuit charger, otherwise it will cause electric shock, smoke and 

damage to the charger. 

 Please do not use the charger in case the power cord is damaged, otherwise it will 

cause fire and electric shock. 

 Please do not remove or modify the charger, otherwise it will cause personal injury, 

electric shock, fire and charger damage. 

 Hold the charger while pulling the plug, pulling the power cord will damage the 

wire and cause electric shock and fire. 

 Clean Equipment, batteries and chargers with a soft dry cloth. 

 Do not use alcohol, diluent or benzene and other solutions to wipe equipment. 

 The suitable temperature for the product and accessories is -20℃-50℃. 

 Caution risk of explosion if battery is replaced by an incorrect type. Dispose of 

used batteries according to the instructions. 

 The device is restricted to indoor use when operated in 5150MHz~5350MHz to 

reduce the potential for interference. 

 The manufacturer is not responsible for any radio or TV interference caused by 

unauthorized modifications to this equipment. Such modifications could void the 

user’s authority to operate the equipment. 
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 This device complies with part 15 of the FCC rules. Operation is subject to the 

following two conditions: (1) this device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that 

may cause undesired operation. 

 

 

1.3 maintenance considerations 

 This product has the function of water-proof and dust-proof grade, but it should be 

avoided to operate in extremely high temperature, extremely low temperature or 

wet environment. Please refer to the temperature and humidity standard of the 

product specification. 

 Pressing down hard on the screen can damage it. Do not touch the screen with a 

resistive Stylus to avoid scratching or damaging the screen. To clean the screen, 

spray a small amount of commercial LCD screen cleaner on a soft cloth. Do not 

spray the cleaner directly onto the screen. 

 Do not use any chemical cleaner to wipe the LCD screen. 

 Keep the scanning window clean and free of stains, do not use sharp objects to 

depict. 

 If you do not use this product for a long time, be sure to download the data to the 

computer storage. 

 It takes a long time to recharge the machine's batteries, either for the first time or 

after storage. 

 If the machine is out of order, please write down the condition information and 

contact the Repairman. 

1.4 Other notes 

This equipment has been tested and found to comply with the limits for a Class B 
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digital device, pursuant to part 15 of the FCC Rules.  These limits are designed to 

provide reasonable protection against harmful interference in a residential 

installation.  This equipment generates uses and can radiate radio frequency 

energy and, if not installed and used in accordance with the instructions, may cause 

harmful interference to radio communications.  However, there is no guarantee 

that interference will not occur in a particular installation.  If this equipment does 

cause harmful interference to radio or television reception, which can be 

determined by turning the equipment off and on, the user is encouraged to try to 

correct the interference by one or more of the following measures: 

 Reorient or relocate the receiving antenna. 

 Increase the separation between the equipment and receiver. 

 Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

 Consult the dealer or an experienced radio/TV technician for help 

 This device and its antenna(s) must not be co-located or operating in conjunction 

with any other antenna or transmitter. 
 

1.5 SAR warning 

 The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device 

has also been tested against this SAR limit. This device was tested for typical body-

worn operations with the back of the handset kept 10mm from the body. To 

maintain compliance with FCC RF exposure requirements, use accessories that 

maintain a 10mm separation distance between the user's body and the back of the 

handset. The use of belt clips, holsters and similar accessories should not contain 

metallic components in its assembly. The use of accessories that do not satisfy these 

requirements may not comply with FCC RF exposure requirements, and should be 

avoided. 
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Chapter 2, Appearance Introduction 

 
Figure 2-1 front view 

 
Figure 2-2 side view 
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Figure 2-3 back view 

 



 

6 
 

Chapter 3, the keyboard 

The new Pad Air device has a total of five keys, including three virtual buttons on the 

screen touchpad (Back, Home, Menu) and two buttons on the side of the device (power 

and volume) . 

Button description: 

Table 3-1 key presentation 

Push the 
button 

Primary function Function description 

 
Home Button Click to return to the home screen. 

 
Menu key Click on the task manager. 

 
Back key 

Click to return to the parent screen or exit the application. 
In the text entry interface, click to close the on-screen 

keyboard. 

 
Power key 

Short press to hibernate / Wake up the device in standby 
mode and long press 3s to start the device in shutdown 

mode 

 
Volume Key 

Press the top half to increase the system volume, press the 
bottom half to reduce the system volume 

1.The three keys for screen printing, no key lights 
2.SCREENSHOT SHORTCUT: Press and hold power + down volume at the same time 
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Chapter 4, quick use 

4.1 initial use 

Long press the Power key 3S to Power up, short press the Power key when the 

system is working, and the device will go into hibernation. 

4.2 boot 

You can turn the machine on by pressing the power button. In deep sleep mode, 

short press the power button to wake up the system. If the machine is powered by a 

battery, make sure the battery is in contact and reliable. 

4.3 shutdown 

When the machine opened, non-dormant state, long press the power key 2s, open 

the options menu, select shutdown, click confirm, then normal shutdown. 

4.4 reboot 

When the machine open, non-dormant state, long press the power key 2s, open the 

options menu, select restart, click confirm, then normal shutdown restart. 

4.5 Sim card installation 

To install a SIM card, please follow the instructions below: 

Place the SIM Card & Memory Card in the Kato along the direction shown in 

figure 1. 

Open the USB plug in the direction shown in figure 2,3, and 4 and Insert Catto. 

Sim Card, memory card installation, need to open the USB plug 

Sim Card, memory card installation, after completion, you need to tighten the USB 



 

8 
 

plug. 
 

 

 
 

Figure 4-1 placement of SIM card 
 

 
Figure 4-2 turn on the USB plug 

 



 

9 
 

 
Figure 4-3 inserts Catto into the device 

 
Figure 4-4 fastening USB plug 
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4.6 install the memory card 

To install a memory card, follow these instructions: 

Place the memory card in the Kato as shown in figure 4-5. 

Insert Catto in figure 4-2,4-3,4-4. 

 
Figure 4-5 placement of Memory Card 

Note: 1. The PSAM card is not supported on this computer 

2. The Native Sim card only supports Nano Cards. 

3. This machine does not support dual SIM cards. 
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Chapter 5, on charging 

Since the battery only has a small amount of power for testing when it leaves the 

factory, it must be recharged before you use it when you receive the machine. 

5.1 charging time 

BATTERY: It takes about 3.5 hours for the battery to be first charged through the 

adapter, and the LED lights turn red when charged and green when fully charged. 

5.2 charging temperature 

The optimum operating temperature is 18 ~ 25 °C. 

Temperatures Below 0 °C or more than 55 °C will not charge the battery. 

5.3 battery powered 

If you turn on wireless Internet service or data acquisition programs, your battery 

will be severely depleted. Be Sure to turn off the power of these programs to save power 

when you're not using them. 

Tip: If you do not use the product for a long time, please charge the whole machine 

at least once every two months. 

Tip: Limited by the computer port, the computer charging current is small, bright 

screen use will appear to charge less than discharge, power decline. 

5.4 points to note when using batteries 

If the battery is drained, you may not be able to turn it on immediately after you 

plug it in. This is normal. Please keep charging for a period of time, then turn on the 

machine to use. 

The battery can be recharged repeatedly, but the battery is perishable. If you find 
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that the standby time of the device has been greatly reduced, please replace the battery. 

Battery charging time varies with temperature conditions and battery life. Please 

charge within a reasonable temperature range. 

When the battery is low, the device will pop up a low power prompt. When the 

battery is too low, the device will automatically shut down. 

5.5 LED indicator 

The LED indicator in the middle of the top left of the machine shows the battery 

status and charging status according to different colors: 

If the USB is not plugged in, the charging adapter or tail plug is not plugged in, 

the red light flashing indicates that the battery is too low, 

Please charge in time; 

Plug in USB, charging adapter, tail plug case, long light for the Red Battery is 

charging; 

Plug in USB, charging adapter, tail plug case, Long Light Green indicates that the 

battery is fully charged. 

The LED light in the upper left center of the machine flashes blue (in the form of 

Suction Light) , indicating unread information, please check in time. 

The LED indicator on the upper left of the machine flashes red once when the Bar 

Code is scanned; if the Bar Code is not scanned, it is not lit. 

Note: The Blue Indicator will not indicate when the system is charging. 
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Chapter 6,Main screen 

Find this icon  and set it to use, click on the settings button in the upper 
right corner to enter the settings home screen, the new padAir default has two home 
screen, can be set 

 
 

             
                
 

Figure 6-1 home screen (Trebuchet) 
 

① 

② 

③ 
④ 
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Table 6-1 home screen items 
1 Status Bar: displays notifications and status icons. 
2 Display Area: for placing application icons, desktop folders, and widgets. 
3 SHORTCUT BAR: Click to enter the corresponding application. 
4 APP TRAY: Click or swipe up to go to the home screen to view all APPS. 

6.1 status bar icons 

The status icon and notification bar icon at the top of the screen display device 

status information and notifications, as shown in the following table. 

 

 

ICONS Account for ICONS Account for 

 Available Wlan Network detected  Signal strength 

 
WLAN NETWORK 

CONNECTED  UNPLUGGED SIM card 

 UPLOADING data now  Downloading data now 

 Portable WLAN is enabled  MOBILE NETWORK CONNECTED 

 Do not disturb mode  Flight Mode 

 Vibration mode  Scanning engaged 

 Missed call  Battery charging 

 New Information  The battery is fully charged 

 Screen capture captured  Low Battery 

 Alarm clock  Headphones plugged in 

 
MICROSD CARDS ARE BEING 

PREPARED  Bluetooth 

 USB debugging, USB connection   

Table 6-2 status icons and notification bar icons 
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Chapter 7, settings 

7.1 Wlan 

FIND THIS ICON:  

- Settings 

- Internet and Internet 

- WLAN 

 

WI-FI 2.4 g provides up to 450ft 150M, and 5G provides up to 300ft 100m of Wi-

Fi access. To use Wi-Fi on your device, you must connect to a wireless access point or 

hotspot. 

Note: Wi-Fi signal availability and coverage depend on the number, infrastructure, 

and other objects that the signal penetrates. 

Turn on Wi-Fi and connect to Wi-Fi 

1. Click the WLAN off / on Button to enable Wi-Fi. Automatic scanning of 

available wireless networks. 

2. The WI-FI network list then displays the network name of the found Wi-Fi 

network and security settings for the open network or encrypted network. 

3. Touch one of the Wi-Fi networks to connect. When you select an open network, 

it is automatically connected to that network. If you are selecting an encrypted network, 

you must first enter the password and then touch the connection. 
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Figure 7-1wi-fi menu 

4. Wlan Band Settings Wlan preference settings at the bottom-WLAN preferences-

advanced-WLAN advanced-WLAN band settings-WLAN band settings, select only 5 

Ghz / 2.4 Ghz Band, only 5 Ghz / 2.4 Ghz Band of AP can be found. 
 

                 

 
Figure 7-2 WLAN band 

Turn on the wireless Wi-Fi interface and touch scan. The WI-FI network found is 



 

18 
 

displayed in the list of Wi-Fi networks. 

Touch another Wi-Fi network to connect to it 

7.2 Bluetooth 

FIND THIS ICON:  

- Settings 

- connected devices 

- Connection Preferences 

- Bluetooth 

 

1. Click the Bluetooth close / Open Button, click pair with new device, open and 

search other Bluetooth Devices; 

In the list of devices found, click on the device to which you want to connect; 

3. In the pop-up request dialog box to enter the PIN code, Click to determine the 

connection device; 
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Figure 7-3 Bluetooth Menu 

Click the settings button on the right to rename and unpair a successful device, and 

you can do as needed: 
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Figure 7-4 Paired Bluetooth device settings 
 

5. Bluetooth transmission: You can choose to send files, pictures, videos, MP3 

files, and send them through Bluetooth, such as: share pictures, select a picture, long 

press the picture to be shared, in the sharing interface to select a good pair of Bluetooth, 

for details, Click send, as shown in the image below: 
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Figure 7-5 Bluetooth transfer 

6. When sending, there is an Arrow at the top of the left screen, which you can pull 

down to see the transmission, as shown in the image below: 
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Figure 7-6 Bluetooth transfer progress bar 

7. You'll be prompted when the file has been sent. 
 

 
Figure 7-7 Bluetooth shared results view 

８. Bluetooth headset, the same pair with Normal Bluetooth, Bluetooth headset 

can be used for Voice Communications, multimedia playback and so on. 
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7.3Sim card 

FIND THIS ICON:  

- Settings 

- Internet and Internet 

- Mobile Network 

The main interface looks like this: 

 
Figure 7-8sim card interface 

 

 

 

 

 

7.4 traffic usage 

FIND THIS ICON:  

- Settings 
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- Internet and Internet 

- TRAFFIC USAGE 

          

 
Figure 7-9 traffic usage 
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7.5 more 

- Settings 

- Network and Internet 

- Advanced 

                   

 
Figure 7-10 More Menus 

7.5.1 flight mode 

When flight mode is checked, the wireless module will automatically shut down. 

7.5.2NFC 

NFC, enabled, allows wireless data terminals to exchange data as they come in 

contact with other devices, as long as their device is attached to another NFC enabled 

device, you can share your apps with each other in sync. Third Party NFC software is 

also installed to read and write NFC cards. 
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Figure 7-11nfc features 

 

7.5.3 ANDROID BEAM 

Android Beam is enabled, and devices can share files via Android Beam. 

7.5.4 network sharing and portable hotspots 

(1) portable hotspot function, using the unit as a Wi-Fi hotspot to provide signal 

access to mobile phones and computers with Wi-Fi modules within a certain area of the 

vicinity. 

(2) settings -- Network and Internet -- Hotspots and network sharing -- WLAN 

hotspots -- turn on, as shown in figure: 
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Figure 7-12 modifying WLAN hotspots 

This interface allows you to click on the changes you want to make. 

7.5.5 VPN 

When you start a VPN, you need to add your own VPN private network (for 

example, you want to access the company's internal file server and other network-

shared resources) , and you can connect to the company's VPN server through a VPN 

client wherever you are, after getting the VPN account, you can dial through the VPN 

client, and after successful dialing, you can access the company's shared resources. 
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Figure 7-13 VPN settings 

 

7.5.6 mobile networks 

1. Turn on: data traffic can be switched directly to the roaming state after entering 

the roaming environment. 
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Figure 7-14 mobile data network roaming 

 
 

2. Preferred network type: After selecting the corresponding network type priority, 

the taskbar will display the corresponding network signal indicating g 2g priority, 3g 

3G priority, 4g 4G priority, such as Unicom Card choosing network type 2G priority, 

devices will be forced to downgrade to 2G networks even in areas with 3G coverage. 

   
Figure 7-15 network mode selection 
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Access Point Name, the general mobile default is cmnet, Unicom default is 3gnet, 

telecom default is ctnet, as shown in figure: 

   
Figure 7-16 access point APN 

4. Add a dedicated APN, click this button, pop up the interface as shown below, 

general add name (custom) , APN (network access point) , user name, Password, etc. , 

press the Menu button to select save to complete the add, press the Menu key to choose 

to give up or press the Back key to return directly can give up to save. To modify or 

delete the added APN, click to enter the modification, press the Menu button to save or 

delete. 

Note: When adding APN, other options users can according to their own access point 

requirements corresponding to the setting. 
 

5. Network operator: Search for network operator resources in the current 

environment. 
 

7.5.7 RESET NETWORK SETTINGS 

This feature resets some settings from the device's WLAN, Mobile Data Network, and Bluetooth. Click on the 
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reset settings button, jump to confirm the reset network settings interface, click on the reset settings, prompt reset 

success, as shown in the following figure: 
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Figure 7-17 resetting network settings 

 
Note: 1. The device is connected to Wifi. After resetting the network settings, the 
device clears the AP Password and disconnects 
2. Turn off the enhanced 4G LTE mode in your mobile data network and turn on the 
enhanced 4G LTE mode by default when you reset the network 
3, Bluetooth Default name changes, has been paired, reset the network after the device 
Bluetooth Name Recovery, Bluetooth pairing off 
 

7.6 display 

FIND THIS ICON:  

- Settings 

- Display 

1. Brightness, you can move the cursor around to adjust the backlight. 
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Figure 7-18 shows 

2. Wallpaper, enter, you can set the wallpaper source to be modified, library, album 

or memory card on the picture, wallpaper: The system default with pictures. 

 
Figure 7-19 wallpaper 

3. Automatically rotating screen, select the direction of rotating screen content, 

equipment rotation, according to the rotation angle for horizontal, vertical screen 

conditions. 
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Figure 7-20 auto-rotating screen 

4. Sleep, the system sleep time to change the settings for the time, the system will 

automatically sleep. 
 

 
Figure 7-21 dormancy 

5. Font size, according to their own needs to adjust the system font size, divided 

into small, default, large, maximum. 
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7.7 notification 

FIND THIS ICON:  

- Settings 

- Applications and notifications 

The settings for an application notification message are notification, default 
application, application permissions, and special application permissions. HERE'S 
THE CHART: 

 
Figure 7-23 notification 

 

 

7.8 sounds 

FIND THIS ICON:  

- Settings 

- Sound 

Volume, ring tone, and default notification tone settings. You can also select or 

cancel ringing vibration, dial-up keyboard touch sound, touch tone, charging tone, lock-

screen prompt sound, and touch-time vibration by turning on or off, here's what it looks 
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like: 

 
Figure 7-24 sounds 

 

 

 

7.9 apps 

FIND THIS ICON:  

- Settings 

- Applications and notifications 

Management application. Go to the interface, click the application you want to 

uninstall, and you will enter the following application information interface, click 

uninstall, and then you can remove the application from the device. 
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Figure 7-25 application 

 

7.10 storage 

 

FIND THIS ICON:  

- Settings 

- Storage 

To see the available storage space, clear the memory card (format the Ram) and 

select the option to perform a media scan on the external memory card or external USB 

device. 
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Figure 7-26 storage 

7.11 batteries 

FIND THIS ICON:  

- Settings 

- Batteries 

You can see the current capacity of the battery and whether the on-off status bar 

shows the charge. 
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Figure 7-27 batteries 

7.12 location information 

FIND THIS ICON:  

- Settings 

- Security and location information 

Check Google's location service, turn on GPS, and download your own third 

party location software. 



 

40 
 

 
Figure 7-28 location information usage rights 

7.13 clear 

FIND THIS ICON:  

- Settings 

- Security and location information 

Set screen lock, Display Password, Device Manager, application actions, unknown 

source, unknown source application installation password settings, trusted credentials, 

etc. . 
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Figure 7-29 safe 

7.14 accounts 

FIND THIS ICON:  

- Settings 

- accounts 

Create an account and sync information (you can sync contacts, calendars, etc. to 

other products in the cloud, you need to set up accounts and server side) . 
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Figure 7-31 adding an account 

 

7.15 language and input methods 

FIND THIS ICON:  

- Settings 

- language and input methods 

Language selection, text input and auto error correction options, select your 

favorite keyboard and input method, and set the text to language output, pointer speed, 

if you install other input method, will be displayed in this interface. 
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Figure 7-32 language and input method 

7.16 backup and reset 

FIND THIS ICON:  

- Settings 

- backup and reset 

Back up or restore data to factory settings. 
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Figure 7-33 restore factory settings 

7.17 date and time 

FIND THIS ICON:  

- Settings 

- date and time 

You can use the time or time zone provided by the network, or manually set the 

date and time, select the time zone, or you can choose the time and date display format. 
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Figure 7-34 date and time 

7.18 accessibility 

FIND THIS ICON:  

- Settings 

- Accessibility 

Here you can set zoom gestures, high-contrast text, press the power button to end 

a call, mono audio, color inversion, color calibration, and touch and hold delays. 
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Figure 7-35 accessibility 

7.20 developer options 

FIND THIS ICON:  

- Settings 

- developer options 

Set-for Wireless Data terminal-version number, click the version number several 

times to open the developer option, then get some other information on the device, 

android general. 
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Figure 7-36 developer options 

7.21 about wireless data terminals 

FIND THIS ICON:  

- Settings 

- On wireless data terminals 

Device details: 
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Figure 7-37 on wireless data terminals 

1. The Sim Status Information can view the current network, signal strength, Imei 

number, etc. as shown in figure 7-39 

2. Model number: display the model number of the machine; 

Function number: display the function number of this machine; 

4. Android version: ANDROID version; 

Baseband version: Module version number; 
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6. TOUCHSCREEN firmware version number: Touchscreen version number; 

7. Device serial number: display the local S / N Number; 

Kernel version: Device Kernel Information; 

Version number: device system software version. 
 

 
Figure 7-38 MODELS & Hardware 

 
Figure 7-39 
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Chapter 8, introduction of typical 
application 

8.1 scanning tools 

1. Find this icon , open the interface into this scan can be normal scan. 

 
Figure 8-1 scanning tool home screen 

2. Select [ Bar Code Settings ] , you can enter the bar code type settings interface, 

the bar code type needed to set; 
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Figure 8-2 Bar Code Settings 

3. Open basic settings to set background light intensity, exposure, collimation 

mode, and more: 
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Figure 8-3 basic settings 

Open application settings to set the basic scan switch, as shown in figure 8-4: 

(1) scan sound: Open the scan will sound prompt; 

(2) vibration: If opened, the scanner will vibrate to prompt; 

(3) Bar Code append: Open Bar Code can be continuously output; 

(4) auto-erase: The last Barcode will be automatically erased when the Barcode is 

scanned; 

(5) BOOT AUTO-START: When the BOOT is started, the scanning program will 

be opened automatically; 

(6) display bar code type: when the Bar Code is scanned, the Bar Code type is 

displayed; 

(7) lifting stop scanning: When the scanning key is raised, the scanning light is 

extinguished immediately; when the scanning key is raised, the scanning light lasts for 

[ scanning duration ] and then is extinguished; 

(8) circular scanning: Open, scanning will automatically continuous scanning; 

(9) interval time: self-set time, scan bar code to complete the next time the Bar 

Code Scan; 

(10) restore the bar code default settings: You can restore the bar code default 

settings, as shown in figure 8-5; 
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(11) Bar Code suffix: can add bar code output suffix (can be numbers, letters, 

special characters, etc.) ; 

(12) Bar Code Prefix: can add bar code output prefix (can be numbers, letters, 

special characters, etc.) ; 

(13) end characters: You can choose the end of the bar code output characters, 

including: Enter, Tab, Space, None; 

(14) bar code transmission mode: Can Choose to focus on the input mode, 

broadcast mode, analog keyboard or clipboard mode to send (analog keyboard need to 

choose to support the input method of hard keyboard) , as shown in figure 8-6; 

(15) developer item: Enter Password 888888 to make changes to the developer 

item (not recommended) , as shown in figure 8-7. 
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Figure 8-4 application settings 

  

      
Figure 8-5 restores bar code default settings 
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Figure 8-6 developer items 

5.Program hide or exit 

 (1) select [ hide ] , the program is run in the background, in any editing interface 

by scanning parts can be scanned; 

(2) select [ Exit ] , the program will exit close. 

 
Figure 8-7 hiding and exiting 
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8.2 System upgrade 

This application enables remote upgrades for the convenience of customers. 

Find this icon   

and go to system upgrade, as shown below: 

 
Figure 8-9 system upgrade 

When the network is clear, click the check update button. If there is no update, it 

will prompt you to find the latest version. If there is an update, it will prompt you to 

find the new version, click on the download screen, as shown in figure. 
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Figure 8-10 check for updates and downloads 

Click download, after the download is successful, click update immediately, the 

device automatically restarts to upgrade status, as shown in figure: 

System upgrade settings, as shown in figure: 
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Figure 8-13 system upgrade 

 

 

8.3 Mobile Butler 

 

This product is designed to enable users to set android handheld terminal 

permissions and not allow users to use non-specified applications. 

Find this icon  setting -- APP, click the settings button in the upper right corner, 

home screen APP -- Select Mobile Butler, press the home button to exit to enter the 

Mobile Butler launcher interface 
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Figure 8-14 default launcher 

The administrator sets and modifies passwords 

(1) move the housekeeper interface, Short press the lower right corner of the three 

points (Menu) button to add desktop project operations. 

The above diagram shows, did not set administrator Password, need to set first, 

click OK button jump to change password interface, as follows: 
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Figure 8-16 initial password settings 

Set the administrator initial password as required, for example: 123456, click the 

confirm button, the password is set successfully. Note: Can Not Be Blank and the 

updated password field must be the same as the confirmation password field. 

 

(2) short press the Menu button 

Enter the appropriate administrator Password (123456) . Check out the following 

image: 

 
Figure 8-18 adding an application interface 

Select the application that you want to add to your desktop and Click Ok to 

complete the addition. Select an application that will automatically start when the 

device is restarted (Note: Boot auto-start currently supports only one) , as shown below: 
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Figure 8-19 main interface 

 

(3) administrator, Password Change 

Add the application interface, click on the top right corner [ settings ] to enter the 

settings interface, click on [ change Password ] to change the password screen: 
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Figure 8-20 change password 

(4) administrator, name change 

Go to settings and Click Mobile Butler to change the name of the Mobile Butler. 

 

 
Figure 8-21 name change 

(5) wallpaper replacement 

Go to the settings screen, click wallpaper changes, and the following image 

appears: 
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Figure 8-22 wallpaper modification 

 

(6) remove the default launcher settings 

Method 1: Enter [ settings ]-[ application ]-select [ reset application preferences ] , 

Click [ reset application ] can be lifted. 
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Figure 8-23 deactivating default launcher setting 1 

Method 2: The Mobile Butler setting interface will be"Mobile Butler boot self-
start"modified to"Mobile Butler boot self-start", as follows: 
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Figure 8-24 deactivating default launcher setting 2 
 

Note: Method 2 is recommended, and method 1 resets other application settings 
as well 

8.4 quick configuration 

In order to realize the same type of equipment, this application copies the 

configuration information of one equipment quickly to another equipment, making the 

related configuration of two equipment exactly the same. 

Configured import operations can not be implemented between different models 

of devices. 

Find this icon and go to the shortcut configuration screen 
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Figure 8-25 shortcut configuration home screen 

8.4.1 import 

1. File Import 

Will meet the conditions of the configuration pack placed in the External SD card 

specified directory, you can achieve. External SD Card System Path is: External SD 

card / SysSetting / setinfo. Tarr. Gz. 

 

(1) manual import: 

1) place the configuration pack (file name Setinfo.tar.gz) in the External SD 

card / SysSetting directory, as shown in figure: 

QR code,click to 
open it 
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Figure 8-26 configuring the ZIP directory 

2) go to the shortcut configuration, Click [ file import ] , pop up the following 

prompt, Click [ confirm ] ; 

 

 
Figure 8-27 file import 

 

3) after successful import, pop-up file import project and status, click confirm, 

pop-up restart prompt, click [ restart immediately ] can be completed (without restarting 
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some configuration will not take effect immediately) . 

 
 

Figure 8-28 file configuration import successful 

2. Qr Code Import 

This function can scan the form of Qr Code to import external configuration files, 

you can call camera scan other external qr code to import configuration files. 

(1) to access the shortcut configuration, click [ Qr code import ] , and place the 

Qr Code you want to import into the scan box, as shown below: 
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Figure 8-29 Qr Code Import Window 

(2) scan transfer successful, pop-up Qr code import items and status, click 

confirmation, pop-up restart prompt, click [ restart immediately ] can be completed 

(without restarting some configuration will not take effect immediately) . 
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Figure 8-30 Qr code import successful 

8.4.2 export 

1. File export 

This function will be the local import and export tools in the configuration of all 

configuration items can be exported to the local internal SD card or external SD card 

specified directory. The name of the export file isSetinfo.tar.gz. 。 

The Path to the export file is: a )External SD card / SysSetting / 

b)SD Card / SysSetting /  

Where the device has an External SD card, the file export priority placed in the 

External SD card. 

(1) go to the quick configuration, click on the file export, pop up the following 

interface to show that the export is successful, where the External SD card has a 

configuration document, the export will give a hint, the export will be the original 

overwrite: 
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Figure 8-31 file export 

The exported file is called SETINFO. Tarr. GZ, go to file management -- internal 

shared storage -- OR SD CARD -- SYSSETTING: 
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Figure 8-32 file export path 

2. QR Code Export 

The QR Code is exported to generate the qr code, which is scanned to connect 
to the Bluetooth Channel and transfer the configuration file. 

(1) enter quick configuration, click on [ Qr code export ] , pop up the following 

interface that export successful, click confirmation can: 
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Figure 8-33 Qr code export 

(2) the generated Qr Code picture in the bottom of the application, click on the 

Qr code small icon, you can view. 

 

Figure 8-34 Qr code image 
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8.5 feature settings 

This application is used for the quick realization of the special needs of customers, 

to facilitate the quick use of customers. 

 

Figure 8-37 feature settings 

8.5.1 no state drop down 

This function is enabled 

This function takes effect immediately and can not be pulled down from the menu. 

This function is disabled 

The function takes effect immediately and can be pulled down normally 

8.5.2 disables passing the key value of the scan key to the application 

This function is enabled 

Some applications, such as the Telnet program, pass all key values pressed to the 

server 

This function is disabled 
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In some cases, disabling applications such as the Telnet program passes all the 

keys pressed to the server 

8.5.3 display the scan hover button 

This function is disabled 

The scan hover button does not appear below the interface 

This feature is turned on 

The scan hover button hovers below any interface of the device. Click the scan 

head to highlight the normal scan bar code 

8.5.4 no drop detection 

This function is disabled 

The system automatically detects when the device accidentally falls to sleep with 

the screen turned off 

This feature is turned on 

The system will not shut down when the device accidentally falls off 

 

8.6 white list of digital certificates 

This software is used to add the specified digital certificate to the whitelist, use the 

digital certificate in whitelist to sign the application, allow the system item "unknown 

source" in the case of direct installation. The default password for the APP is: 

4007770876. 
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Figure 8-38 white list of digital certificates 
Import certificates from APK files 

The application searches all the APK files in the internal storage device directory 

and displays the file name and directory. The certificate from the selected APK file can 

be imported into the system by clicking the import button after checking the single or 

multiple display items. 
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Figure 8-39 APK file import list 

 
IMPORT CERTIFICATES FROM INSTALLED PACKAGES 

The APP displays the name of the installed third-party APP and its package name, 

and the user can import the certificates from the selected APK file into the system by 

clicking the import button after checking the single or multiple display items. 

 
Figure 8-40 list of installed package names 
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3. REMOVE CERTIFICATES FROM THE WHITELIST 

The application displays the name of the added certificate. Check single or 

multiple display items and click remove to remove the corresponding certificate from 

the system white list. The item that appears grey and unchecked is the system's default 

certificate and can not be removed. 

 
Figure 8-41 signature whitelist category 

Points to note: 

The added certificate will be named after the package of the APP. 

For certificates with the same content but different package names, only one record 

is saved, named after the name of the first record saved. 

Chapter 9, troubleshooting 

Questions Why Solution 

Press the power button, the 
new PADAIR did not boot 

Battery low or not charged Charge the battery 

Short press Long Press 3S 
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System Failure Perform a soft reset 

Rechargeable battery no 
longer charges 

Battery failure Return to factory for repair and 
replacement of batteries 

Battery temperature too / too low Keep the battery at room 
temperature 

There's no sound Volume set too low or turned off Adjust the volume 

The new PADAIR SHUTS 
ITSELF DOWN 

The new padAir is inactive 

After a period of inactivity, the 
mobile data terminal closes. 
This time period can be set to 
15S to 30Min, or it can never 
sleep. 

Battery's dead Charge the battery 

New padAir reads Bar Code 
undecoded 

Scan utility program not enabled Load the scan application in the 
new padAir 

In the bar code settings or 
application settings interface 

Set the scanner to the scan 
screen, or hide the scanner 

Bar Code unreadable Make sure the bar code is free 
of defects 

Bar Code decoding function not 
enabled 

Go to the bar code setting and 
open the corresponding 
decoding 

The new Padair does not support 
this Barcode type decoding  

The distance between the new 
padAir and the bar code is not 
appropriate. 

Put the new padAir in the right 
scan range. 

I can't find any bluetooth 
devices in the area 

Too Far Away from other 
Bluetooth devices 

Move the device within 10 
meters (32.8 feet) of another 
Bluetooth device. 

Nearby Bluetooth device not 
turned on 

Open the Bluetooth device you 
are looking for 

The Bluetooth device is not in 
discoverable mode 

Set The bluetooth device to 
discoverable mode 

Unable to connect to AP Show "problem with 
authentication" Wrong Wlan Password 

Can't take a picture 

Prompt "no storage device" Exit from USB mode storage 
mode 

Warning: "Camera Malfunction. " 
Turn off the scan, scan out the 
light-time camera can not be 
opened 

Tip "INSUFFICIENT SD card Clear memory or switch 
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space" storage locations 

UNABLE TO USE 
MOBILE DATA TO 
ACCESS THE INTERNET 

Mobile data not enabled Go to settings and enable the 
data network 

Incorrect Network Mode 
selection, unregistered SIM card 

Go to the settings and select the 
correct network mode 

Sim Card debt Recharge the SIM card in a 
timely manner 
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INTRODUCTION OF OPTIONAL 
ACCESSORIES 

Please keep the original packing box and packing material for future maintenance 

or storage of the machine. The following accessories can better improve your work, you 

can buy according to need. 

A new PADAir series product 

One USB cable (one USB TYPE A, one USB TYPE C) 

One QC3.0 adapter 

One PD adapter (for use with USB TYPE C data cable for quick charging of PD) 

USB Type C data cable (with PD adapter, fast charge PD) 

 

                  

 

 

 

 

 
 


