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PRODUCT MANUAL

WIRELESS EARPHONES (MODEL:383, CONSISTS OF
LEFT AND RIGHT]
CHARGING CASE (MODEL:383(}


https://manuals.plus/m/12d9f750f4f3c3ca7fa0fd440e2e4fdaa997c242feac440267bd11489251fa12

WHAT'S INSIDE / WHATS MEEDED

WHAT'S INSIDE

»  Wireless Earphanes (Madel: 383 — consists ot lett and rightl
»  Charging Case [Madel: 3830)
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= [Charging cable

=  Silicane earbud sleevas
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WHAT'S NEEDED

= [Deyices with Blustcoth audio capability
= pternet caonnestion ter appinstallaticn
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LET™S GET YOU COVERED

Yoll'we Fota great dewice inyaur hands, complate with a 2-year imitad warranty coyeragea, RNow
Mmaximize its potential and scare exclusive [fazer enetits by registaring at razerid.razer.con

Faur product's
seripl number can
ba found here,

G0t a question? Ask the [Razer Support Team atsUpportraz e, oo
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https://razerid.razer.com/
http://support.razer.com/

CHARGING YOUR WIRELESS EARPHONES AND CHARGING CASE

Fot first time use, cannsct the charging case toa USE part using the charging <akle withcut
Fenoving the earbuds, For subsequent use, the charging case and the earbuds <an be chargad
independanthy,

/,_ p— —

~ [PLACEHOLDER IMAGE]

™

Wait until your Wireless Earphanes and Charging Case is fully charged.

BATTERY INDICATOR FOR THE CHARGING CASE
When Plugged In When Unplugrad

Static red @ | Charging Static green @& Battery full

Static gresn @ | Fully charged Static orange € Battery low

Blinkingred @ Battery critical
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PAIRING TO A MOBILE DEVICE

Whan trying to connect yout Razer product, remember t keap itwithin 1 meter cf yaur mabile
device,

1 While inside the charzing casea, simphy apen the lid o anter pairing meda,

'._M.q-_ ) _..__.-"III I'-\\-- -H_...

#  Enable Bluetooth on yeur mobile device and selact Razer Hammerhead TWS X from the list
of devices found.

{m Blugtoatt {4 |
Bhistoath a
a

o [PLﬂCEHCﬂLDEB,lMAGE]

Rarer Harmmerhead TWS Pra

Razer Hammarfead TWS Pro #

More Discouerable

s Andraid

3. Wait for pairing to camplete, Yoo will hear an audic prompt when the sarbuds have
sLccessiully paired and connected e your device,
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If the earbuds tail t¢ connest t your audio sourcs, the earbuds will <tay in search mods
then pewer oft after 3 minutes, It this happens. simply repeat the steps again to pair.

nce the garbudc hale Been paired it will aoromaticglly e fo conract fa That paited
mobie delice el e fhe Charting cose g ic ppened aF the eqrbuids g powerad Gh,
Yo earboo's can ool connect to ahe mobile gglice 0f 0 ime,
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GAMING MODE

Wihile connected, triple tap then held the last tap foF at least 2 saccnds on any @arbud to astivate
Taming mode, Once enabled, your earbuds will tunction at a et latenoys siving you real-timea
audio teedback whils zaming, [Mepeat the same g2gture to disable gaming mode,

[PLACEROLDER IMAGE]

Far best serfalmonce, i s recomarended o keen st aqrboas withf o sy cloce dictonce of the
Ui SOLCE,

LUSING THE SILICONE EARBUD SLEEVES

Thesilicone earbud sleevas ofter increased comtart, scund isalation, and security, The <oft texture
feals batter against vour ear compared to bars plastic, Device audio improves by separating it from
surrounding noise, The sleeves also help to keep the earbud secure By providing orip,

e ™ \1“'(‘ ~

“I L ‘\/ R‘ \

T use thern, simply insert the earbud into the cerresponding sleeve. and make sure ea<h air vent
is properhy alignad with the sleeve opening.
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POWER ON/OFF

To potwier oft the device, simply plase the earbuds back inside the charging case and close the lid,

Opening the lid it they are in the charging cass will power tham on,

i, - ...'-\. i o -
7 e ™,
.
,

1)
[PLﬂCEHOLbEmMAEE] |

If the earbuds are leftidle sutside the charging case far a fews minutas, yau will hear an audio
prompt and then the earbuds will pawest off,

O

Tapand hold the function button on each earbud tor at least 2 seconds to power them an again.
Yo will hear an audio prompt from each earbud once they are powered an.
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FUNCTION BUTTON QUICK REFERENCE

The tellowing tunctions are anly availalle when the earbuds are paired to a mabile device,

ALCTION EFFECT AUDIO PROMPT
Angwer call Woice
Tap End call Tone
Play/prause meadia Mans
FPower on the cotrespendi
pending \ioice
earbud
Tap and hold for 2 seconds Mejact inccming call Woice
Activate wirtual assistant Tone
Tapand hold for &4 seccnds fictivate pa!rmg maode forthe Woice
corrasponding earbud
Acceptincoming call or switch Nans
calls
Double tap
Skip to the next track when
. . MNans
plaving media
. [Meturn to the previous track
Triple tap . . (P alyE
wen playing media
Enablesdisable Gaming Mode | Voice
Triple tap then hald the last
tap far 2 seconds While in pairing mode, clear Voice
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RAZER AUDIO APP

Making advanced custamizaticn just 2ot a whaola ot easier for waur Wireless Earphones and
Charging Case, With the Razer Audio ape, l=arn all its gesturas, select trom predefined ECs or
CUstomize ahe as needed, remap what each tap or gestdre function doesand much more—
amytime, anywhare,

RAZERAUDID

GET IT Cil

Google Play
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SAFETY GUIDELINES

[N ctder to achieve maximum safetywhila using yaur Wireless BEarprhanes and Charging Case, we
sLggest that yvou adopt the fellowing guideline s:

Should yvou have trauble aperating the device praperhy and traubleshocting does not work, unplug
the dayize and contact the [fazer hotline ar go t<uppottrazer, con for assistance,

Do not take apart the device (daing scowill void your warranty] and de not attenipt to opatate it
under abnormal current loads.

Eeap the dayice away From iquid, hunidity or noistune, Operate the devics onlywithin the specitic
temperature rangs of O"C{327F) to 407 C (1047 F), Should the termperature excead this range,
unplue and/for switch off the device in crder to let the temperature stabilize to an optimal [evel,

The device isolates external ambignt scunds even at low wollmes, resulting in lowered awareness
of your =xternal surrcundings, Please remowve the device when enzaging in any activities that
Fequires active awareness ot your surroundings,

Listening to excessivaly loud volumes over extended pariods ot time can damage your hearing.
Furtharmare, legislation of certain countries parmits a maxinunm saund level of Badb to atfact yiour
learing far B heurs a day, We thersfore recammend that yau reduce the volume to a <omfortabla
l=wel when listening far prolongad petiods of time, Please, take scod care of wour hearing,

MAINTENANCE AND USE

TheWireless Earphanes and Charging Case requirss minimunm maintenance to Kesp it in cptirnum
condition, Cnce a monthwe recammend yau Cean itusing a soft Joth ¢ cotton swab to prevent
dirt buildup, Do not use soap or harsh Cleaning agents,

T03 IAWERS B¥ GauITE 13


https://support.razer.com/

COPYRIGHT AND INTELLECTUAL PROPERTY INFORMATION

= 2020 [azer Ins Al rights resetved, [azet, the triple-headad snake [ogo. Razer logo, and "For
Gamers, By Gamers,” are trademarks or registered trademarks of [azer InZ andsfar aftiliated
companiss in the United States ar othar countries, Al other trademarks are the property ot their
FESECTiVE OS2t s,

=200 Google LLC All rights regeryed, fndroid, Gocsle, Google Logo, Geogle Play, and the Google
Flay [ogo are registered trademarks of Googls LLC

Apple, the Apple logo, and iPhone are trademarks af Apple Inc, registered in the U5 and other
coLntriss, fpp Store is a service matrk of Apple Inc,

The Bluetooth® wiord mark and logos are registered trademarks awned by Bluetooth SEs, Inc., and
amy use of such marks by [{azer is under licznsea,

Comply is a ragistered trademark cf Hearing Companants, Inc,

Razer Inc (“Mazer™) may have cepyright, trademarks, trads secrets, patents, patent applications, or
other intellectual proparty rights fwhethar registerad or unregistered) concerning the product in
this guids, Furnishing of this guide daes not giveyad a licenss to amy sush copyright, tradematk,
patent ar othar intellectual propetty right, The Wireless Earphanes and Charging Case [the
"Product”l may difter tram picturss whether an packaging or otherwise, Razer assumes no
responsibility for such ditterences or ter amy arrors that may appeat. Intormation contained herain
IS sUbject to change without natice,

LIMITED PRODUCT WARRANTY

For the latest and current tzrms cf the Limited Praduct Warranty, please Wisit razer.con/warranty,

LIMITATION OF LIABILITY

[tazar shall in no event be liakle for amy lest protits, loss of information or data, special. indidental,
indirect, punitive or cansequential ¢ incidental damages, arising in any way cut ot distributicn cf,
<ale ot. resale of, use ot, or inallity to use the Produdct, Inno event shall Razet's liability 2xceed the
tetail purchase price of the Product,
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http://razer.com/warranty

GENERAL

These t=tms shall be governsd By and constrded undst the laws of the jurisdiction in which tha
Product was purchased, [tamy term herein is hald to be invalid or unentorceal:le, then such term (in
safarasitis invalid or unentcrceable) shall e given no ettact and deemead to be 2xzluded without
imvalidating any ot the remaining terms. Razer resenves the right to amend any term at any time

witloLUt notice,
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Product registration numbers:
FCCID: RWO-383
IC ID: 8092D-383

FCC CAUTION STATEMENT

This device complies with Part 15 of the FCC Rules. Operation is

subject to the following two conditions:

{1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including
interference that may cause undesired operation.

Any changes or modifications not expressly approved by party

responsible for compliance could void the user authority to

operate this equipment.

IMPORTANT NOTE:

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set
forth for an uncontrolled environment. End users must follow
the specific operating instructions for satisfying RF exposure
compliance. This transmitter must not be co-located or
operating in conjunction with any other antenna or transmitter,

CANADA SAR

This transmitter must not be co-located or operating in
conjunction with any other antenna or transmitter. This
equipment should be installed and operated with a minimum
distance of Omm between the radiator and your body.

Cet emetteur ne doit pas etre Co-place ou ne fonctionnant en
meme temps qu'aucune autre antenne ou emetteur. Cet
equipement devrait etre installe et actionne avec une distance
minimum de Omm entre le radiateur et votre corps.
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NOTICE FOR CANADA

Cet appareil numérique de la classe B est conforme 2 la norme
NMB=003 du Canada.

Caution!

Any changes or modifications not expressly approved by the
party responsible for compliance could void the user's authority
to operate the equipment.

This transmitter must not be co-located or operating in
conjunction with any other antenna or transmitter. This
equipment should be installed and operated with a minimum
distance of Omm between the radiator and your body.

Cet émetteur ne doit pas étre Co-placé ou ne fonctionnant en
méme temps gu-aucune autre antenne ou émetteur. Cet

This Class B digital apparatus complies with Canadian ICES-003,

équipement devrait étre installé et actionné avec une distance
minimum de Omm entre le radiateur et votre corps.

CANADIAN CLASS B STATEMENT:

This device complies with Industry Canada's licence-exempt

RSSs, Operation is subject to the following two conditions:

(1) This device may not cause interference; and

(2) This device must accept any interference, including
interference that may cause undesired operation of the
device,

RADIATION EXPOSURE STATEMENT:

The product comply with the Canada portable RF exposure limit
set forth for an uncontrolled environment and are safe for
intended operation as described in this manual. The further RF
exposure reduction can be achieved if the product can be kept
as far as possible from the user body or set the device to lower
output power if such function is available.
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STATEMENT OF
COMPLIANCE WITH EU DIRECTIVE

STATEMENT OF COMPLIANCE WITH EL DIRECTIVE

Hereby, Razer (Eurape) GmbH, declaras that this Wireless earphones model: 383, Charging case
modal: 3E3C is incompliance with the essential requirennents and ather relevant provisions of
Oirective 20714/53/EU and 2015/8637EL.

Vijireless earphone (Left):

Hadio Frequency: Bluetocth

Opstating Frequency: 2400-2433,5M0z
dutput poweer: < 1TdBm

Wireless earphone {Rightl:

[Hadio Frequency: Bluetocth

Opstating Frequency: 2400-2433,5M0z
Output poweer: < 1TdBm

EATTERY IMFO

[{isk ot tire or explosion ar det=at the satemuard ot equipmentif the battsry is replaced by an
incorrect type, Replace only with the sams or equivalent type. Disposal of a battery into fire of a
Mot avean, or mechanically crushing ar cutting ¢f a battery, that can result inan explosicn, High or
lowr @Etrame temperatiures or low air pressure at high altitude that the battety can Ge sulzjected to
during use, storage o transportatian, Leaving the battery inan extremely high temperatlre andsor
[t 3ir pressure sUFrounding enviranment that <an result inan @xplosion or the leakage of
flammalble liquid o gas,

EU PRODUCT AND BATTERY
DISPOSAL INFORMATION

BATTERY WARNING

The witeless =arphones and charging <ase cantaing Li-ich rechargeable batteries, In general. the
lite sapectancy of such atteries is dependent upon usage, It you suspect that the Li-icn
rechargsable battery inside the wireless earphones and charging case may be drained (has a low
chargel, try charging it Cauticn: Do nat cpen, mutilate, of expose to conducting materials (metal],
Mmaisture, liquid. tire, ¢t heat, Daing ¢ may cause batteries to leak or explede, resulting in personal
imjury, Do not leaye the rachargeable batteries discharged or unusad tor extended periads, Battery
lite waries with Lsage,
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b WASTE ELECTRICAL AND ELECTRONIC

EQUIPMENT INFORMATION
I

Correct Disposal of This Product Wwaste Electrical & Electronic Equipment] {Applicable in the
Eurapean Union and other European countries with separate callectionsystermns] This marking
shownoon the product o its litet ature, indicates that it should not Ge disposed with other
Mousshald wiastes at the end of its warking life, Ta pravent possible harm to the emvironmeant of
Fuman health from uncontrolled waste disposal, pleass separats this from cther typeas of wastes
and racycls it respansibly to promote the sustainable reuss of material resourses. Househeld Usars
should contact either the retailer where they purchased this product, or their local governmsnt
oftice, for detaile ¢f whers and how they can taks this item for anviranmentally sate recycling,
Businecs ugars shculd contact their supplier and check the terms and conditicns ot the purchase
contract This preduct €hauld not be mixed with othar cemmerdal wastas for disposal.
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