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LED Indicator Dash Cam Status

Blue LED light solid on Working, loop recording

Blue LED light blinks Stop recording, user operating

Blue and red alternating flashes MicroSD card abnormal

Red LED light solid on Emergency recording

Red LED light blinks Firmware updating













Installation Image blur 1. Make sure the lens pro- 
tector is removed.
2. The windshield might
reflect, slightly adjust the 
camera angle to avoid 
reflection.

Day and night 
image quality 
differs a lot

Normally the window 
film's transparency rate 
is between 68%~80%, it 
will affect the recording 
results. 

Power disconnect 
frequently

Due to different car 
models, please adjust the 
car charger angle to avoid 
loosing position.

The rear cam is 
not working

1. The rear cable is not 
properly connected, 
please check all the cable 
connections and make 
them tight.
2. If there is a fault in the
rear cam or cable, please 
contact us.

Connecting to 
PC

Cannot find 
external storage

Please use a USB cable 
that supports data trans 
mission (The charging 
cable in the box does 
NOT support data 
transmission).

Scenario
 

Root cause/Solution



Start up Unable to start 1. Make sure the car cha-
rger indicator light is on, 
if not please reinstall the 
car charger.
2. The built-in battery 
might be low, please con-
nect the USB cable to a 
power souce.
3. Press the power button 
for 8 secs to shut down. 
After shut down, press the 
power button to reboot.

Welcome screen 
stops, screen 
black out, button 
does not work

Press the power button for 
8 secs to shutting down. 
After shut down, press the 
power button to reboot.

Recording Did not start 
recording 
automatically 
after start up

1. Reboot the dash cam.
2. Format your SD card 
from within the Dash Cam 
setup menu.

Stops recording 
abnormally

Format your SD card from 
within the Dash Cam 
setup menu.

LCD screen black 
out

If “LCD Auto-Off” is on, 
the camera will enter 
power saving mode if no 
operation been performed 
for 30 or 60 secs (default). 
The LCD screen will turn 
on again after pressing 
any button.

Video recorded 
is blur

1. Make sure the lens 
protector is removed.
2. Make sure the windshie-
ld or camera lens is clean.



No sound is 
recorded in the 
video

1. Check if the “Microp-
hone” is Off in the Reco-
rding settings (The icon 
on the right upper LCD 
screen shows mute).
2. Turn the “Microphone” 
On in the “Recording  
settings”.

Video time stamp 
incorrect

1. Use the APP to connect 
the dash cam, the dash 
cam will perform auto 
time calibration once 
connected to the APP.
2. Manually set the “Date 
and Time” under “System 
Settings”.

Stops recording 
abnormally

Format your SD card from 
within the Dash Cam set-
up menu.

Connecting to 
the App

Cannot connect 
to dash cam via 
Bluetooth

1. Check  Bluetooth Range 
and Enablement: Ensure 
that your mobile device is 
within a reasonable range 
of the dashcam(within 
2 meters). Confirm that 
Bluetooth is turned on in 
both your mobile device 
and the dashcam.
2. Restart Connection: 
If the problem persists, 
attempt to restart the 
Bluetooth connection. 
Reset your dashcam by 
pressing the reset button 
located on the bottom of 
the device. Additionally, 
turn off Bluetooth on 
your mobile device, then 
turn it back on, and try 
reconnecting.



3. Verify Bluetooth Device 
Functionality: Confirm 
that your mobile device 
is working properly. 
Test its connection with 
other devices to ensure 
functionality.
4. Switch to Wi-Fi 
Connection: If the 
Bluetooth connection 
remains unsuccessful, 
consider trying to connect 
via Wi-Fi. Ensure you 
are in a stable wireless 
environment, and follow 
the Wi-Fi connection 
instructions provided in 
the user manual.

Cannot connect to 
dash cam via Wi-
Fi

1. Make sure your phone 
Wi-Fi is turn on (For iOS 
users, select Miofive’s Wi-Fi 
SSID under Wi-Fi settings).
2. Force close and restart 
the APP.
3. Turn Off the Mobile data. 
When your smartphone 
connects to your dashcam, 
it creates a new Wi-Fi 
network.
In some iOS or Android 
versions, your camera may 
stop using that network if it 
doesn’t detect the internet 
which your dash cam will 
not provide shutting down 
data or in some cases, 
turning on airplane mode 
and then turning on Wi-
Fi will fix the issue of your 
camera not connecting to 
your dash cam.



Cannot playback 
the recorded video 
on the mobile 
phone

Might be related to player 
or mobile phone’s system, 
please try to playback on 
your PC.

Take too long to 
connect

1. Ensure Bluetooth and 
Range: Confirm that 
Bluetooth is enabled within 
the correct range(within 
2 meters). Restart the 
connection or check 
the functionality of the 
Bluetooth device. 
2. Check for Interference: 
The connection might fail 
due to signal interference. 
Please use the dashcam in 
an environment with less 
interference.
3. Mobile Device Overload: 
Your mobile device's system 
might be overloaded. 
Close other apps or reboot 
the mobile device to 
optimize performance.
4. Update Operating 
System and App: Ensure 
your mobile device's 
operating system and 
the app are up-to-date. 
Updating the app to the 
latest version can resolve 
compatibility issues and 
improve connection speed.



Image Resolution Front - 4K UHD (3840x2160) @30fps 
Rear(optional) - 2K QHD (2560x1440) 
@30fps

CPU Novatek processor

Camera Front - FOV 140,F1.8 
Rear(optional) - FOV 115,F2.0

Screen 3-inch TFT LCD

WiFi Wi-Fi 2.4 / 5GHz

Bluetooth 4.2

Storage Up to 512G Class 10, loop recording

GPS Built-in GPS

G-SENSOR Built-in 3 Gyro sensor, motion locking, 
adjustable sensitivity

Power supply Super capacitor 

Power Input 5V / 2.4A

Dimension Front - 95 x 54 x 48 mm 
Rear(optional) -  63 x 34.5 x 25 mm

Weight Front - 151g  Rear(optional) - 36g

Operating Temperature -10˚C~45˚C / 14˚F~113˚F
















