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For the digital manual, visit our website 
Pour le manuel numérique, visitez notre site web

Para el manual digital, visite nuestro sitio web 
Für das digitale Handbuch, besuchen Sie unsere Website 

Per il manuale digitale, visita il nostro sito web 
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EN Disclaimer

Items included: 

Stimulator charges on dock via magnetic points. 

Usage instructions

1. Charging

2. Stimulator On/Off

3. Travel Lock

4. Battery Level

The information contained in this manual is provided solely and strictly for informational reasons. While 
every effort has been made to ensure the accuracy and completeness of this manual, SVAKOM makes 
no representations or warranties, express or implied, regarding the accuracy or completeness of such 
information and disclaims all liability for the consequences of such use. SVAKOM reserves the right to modify 
or update the information included in this document at any time and without prior notice, including but not 

arising from the use of this product or its accompanying material.

SVAKOM shall not be liable for any damages, losses, costs, or expenses, direct or indirect, consequential or 
special, arising out of or in connection with the use of this material or the products described herein.

SVAKOM’s products are intended for adult use only. They are not designed, authorized, or warranted 

environmental damage. Any use of SVAKOM products in such contexts is at the sole risk and discretion of 
the user. SVAKOM makes no representations or warranties about the inclusion and/or use of its goods in such 
equipment or applications.

This document supersedes and replaces all preceding information. 

Improper use of the product can lead to injury. Ensure you thoroughly read and understand this manual 
before using the product.

IMPORTANT! Customer Information

Thank you for choosing SVAKOM. We are dedicated to bringing you intelligent, luxurious and elegant lifestyle 
products.

To get the most from this product for many years, we advise that you read and follow all of the usage, care, 
maintenance and safety information. Ensure you keep this manual safe for future reference. Do not throw 
out the product packaging as this may contain useful information regarding batteries, charging and other 
product details.

We invite you to register on our website (www.svakom.com) so you can get the latest updates on our 
innovative products with creative ways of playing. Enjoy great pleasure!

                                                                                                                                            SVAKOM Customer Service

Note: When turning on the product, it will enter standby mode and search to connect with the SAVKOM App 
on a smart device. To control the product manually, single press the "S" button and it will enter the default 
mode.

ENNote: 

based lubricant only. Remove any residue before returning to the charging dock. For 
more details, refer to ‘Care and Storage’.

Long press "S" button for 2 seconds.

Single press "S" button on stimulator.

When stimulator is on, battery indicator shows amount of charge 
remaining.

Travel Lock On: When stimulator is off, long press "S" button for 8 
seconds until 4 battery indicator lights flash. Stimulator will stay 
turned off after it is locked.

Travel Lock Off: When stimulator is on or charging, long press "S" 

will stay turned off after it is unlocked.

L4
L5

L1
L2

L3

5. Switching Suction Intensity

Active lights 1 2 3 4

Charge remaining
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interaction, download the SVAKOM App from the Apple Store or Google Play. Use your smart device 
camera to scan the relevant QR code for the latest version. (A list of compatible devices can be found at 
www.connexionseries.com.)

With Bluetooth enabled on your compatible smart device, turn on your SVAKOM product. Open the 
SVAKOM App and your SVAKOM product will connect automatically.
If you have trouble connecting your SVAKOM product to the app or would like more detailed instructions, 
please follow our connection guide.

You can also access the guide by using your smart device camera to scan this QR code.

Google PlayApp StoreSVAKOM UNITED STATES INC.

6. Switching Suction Mode

7. Light Projector On/Off

8. Switching Projector Mode

9. Status Display

10. Using Apps and Interactive Features

Double press "S" button on stimulator.

Long press "          " button for 2 seconds.

Single press "          " button on charging dock.

M2
M3

M4
M5

M1

Suction Mode M1 M2 M3 M4 M5

Name Steady ExcitingSlow Pulse Seduction Fluttering

Note: The memory function will cause the stimulator to resume on the last mode used.

P1
P2

P3

Lasting light

Flashing light

Lasting light

Charging

Power on

Low battery

Fully charged

Pay close attention to notes of caution and safety to avoid injury. Failure to do so is at your own risk.

Injury, accidents, or any harm caused by improper usage or failure to observe safety information is not the 
responsibility of SVAKOM.

CAUTION! Do not use this product if you are not in good health. You use this product at your own risk and 
discretion.

Before using the product, remove any jewelry/piercings on the usage area. If you experience any discomfort 
or feel unwell when using this product, cease usage immediately.

WARNING! Before using the product, please read the following information and then ensure your 
compliance.

Safety Information

• Keep the product out of reach of children and pets as some parts may cause choking.
• Anyone aged under 18 should not use this product.
• Check the materials listed on the packaging and avoid any you may be allergic to.
• Avoid sharing the product with others as this could lead to illnesses and/or infections.
• Do not use the product on damaged skin or anywhere experiencing irritation.
• Do not expose the product to extreme temperatures (i.e. freezing or heat).

Care and Storage

• Before using your new SVAKOM product, allow it to fully charge.
• Before and after each use, clean the product: Spray toy cleaner onto a cotton swab and wipe the 

   wipe the exterior surfaces of the stimulator and charging dock, avoiding the light projector and charging 
   points. Remove any residue from the stimulator before returning to the charging dock.
• To prevent product damage, ensure no water contacts the charging points or battery compartment and 
   do not submerge the product in water because it is not waterproof.
• Do not use any cleaning agent containing alcohol, gasoline, or acetone on the product as these 
   substances may damage the materials.
• Allow the product to cool down after every use before storing it away.
• Store the product in a clean, cool and dry place. Be aware that moisture can damage the batteries and 

   temperatures.
• To prevent chemical reactions between the product and other items, do not store it in direct contact with 
   various materials, especially plastics. Use the storage pouch if included with the product.

WARNING!

   breeding grounds for harmful bacteria which may lead to irritation and/or infections when the product is 
   used on the body.

   list of incompatible substances also includes, but is not limited to, suntan lotion, sunscreen, lip care 
   products, essential oils, coconut oil, and edible oils of all types.
• Do not use massage oil or hand cream as lubricant because this can lead to irritation and/or infection.

Battery Maintenance

• This product uses rechargeable batteries. Allow the battery two hours to charge and discharge to perform 
   at its maximum potential.
• A battery can be charged or discharged over 100 times before reaching full maturity. After fully charging 
   the battery, the charging dock should be disconnected from the power source – overcharging can cause 
   a reduction in the overall battery life.
• When left idle, a fully charged battery will gradually lose its charge.

PRODUCT WARNING & QUALITY

SVAKOM United States Inc.



• If the product is left in a location which is either too hot or too cold, there will be a reduction in the overall 
   battery life and the battery capacity. When too hot or too cold, the battery life will be shorter even on a 
   full charge.
• Do not puncture or damage the battery. If the battery is damaged, refrain from using the product. Use of 

• Do not attempt to remove or replace the battery. Replacing with an improper battery for the product can 
   lead to malfunction and/or injury and/or explosion.

Adapters/Chargers

The power adapter/charger included with the product is not intended for use by persons (including 
children) with limited physical, sensory, or mental abilities or those who lack experience and/or knowledge, 
unless they are supervised by a responsible person or have been instructed in the proper use of the power 
adapter/charger.

Children should be supervised to ensure that they do not play with the power adapter/ charger or individual 
parts thereof.

Disposal

When discarding packaging, recycle wherever possible – try to avoid unnecessary disposal of recyclable 
items. Old devices must be taken to the appropriate collection points according to your local legislation 
and Directives 2012/19/EC and 2006/66/EC.

Batteries do not belong in household waste. As a consumer, you are under legal obligation to turn in used 
batteries. You can do this at public collection points or places where batteries are sold.

chemical symbols:

• Pb = Battery contains more than 0.004 percent lead by mass,

• Cd = Battery contains more than 0.002 percent cadmium by mass or

• Hg = Battery contains more than 0.0005 percent mercury by mass.

Lithium batteries and battery packs for all systems can only be turned in at collection points if they have 

of batteries should be insulated using a substance such as adhesive tape before the batteries are returned.

Limitation of Liability

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, SVAKOM, ITS AFFILIATES, OFFICERS, DIRECTORS, 
EMPLOYEES, AGENTS, SUPPLIERS OR LICENSORS SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, 
SPECIAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES, INCLUDING BUT NOT LIMITED TO, DAMAGES FOR 
LOSS OF PLEASURE, DISCOMFORT, PRODUCT MALFUNCTION, OR OTHER INTANGIBLE LOSSES, RESULTING 
FROM (I) YOUR ACCESS TO OR USE OF, OR INABILITY TO ACCESS OR USE, THE PRODUCT; (II) ANY ELECTRICAL 
OR BATTERY MALFUNCTION, INCLUDING BUT NOT LIMITED TO OVERHEATING, LEAKAGE, OR EXPLOSION; 
(III) ANY UNINTENDED PHYSICAL EFFECTS OR DISCOMFORT RESULTING FROM PRODUCT USAGE; (IV) ANY 
DAMAGES OR INJURIES CAUSED BY IMPROPER USE, STORAGE, OR HANDLING OF THE PRODUCT; AND (V) ANY 
MISREPRESENTATIONS OR MISUNDERSTANDINGS ABOUT THE PRODUCT'S FUNCTIONALITY OR PURPOSE.

NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED HEREIN, SVAKOM’S LIABILITY TO YOU FOR ANY 
DAMAGES ARISING FROM OR RELATED TO THIS AGREEMENT (FOR ANY CAUSE WHATSOEVER AND REGARDLESS 
OF THE FORM OF THE ACTION), WILL AT ALL TIMES BE LIMITED TO THE AMOUNTS YOU'VE PAID SVAKOM FOR 
THIS PRODUCT.

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF CERTAIN DAMAGES, SO SOME OF 
THE ABOVE LIMITATIONS AND EXCLUSIONS MAY NOT APPLY TO YOU. IN SUCH JURISDICTIONS, SVAKOM'S 
LIABILITY WILL BE LIMITED TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW.

SVAKOM HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, STATUTORY OR 

AND FITNESS FOR PARTICULAR PURPOSE.

THE LIMITATION OF LIABILITY SECTION SHALL SURVIVE ANY TERMINATION OR EXPIRATION OF THIS MANUAL OR 
YOUR USE OF THE SVAKOM PRODUCT.
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Intellectual Property Rights Notice

This product, encompassing its design, technologies, trademark, associated branding, and all related 
materials, hereinafter collectively referred to as the “Protected Elements”, are the exclusive property of 
SVAKOM. The Protected Elements are protected by international intellectual property laws and treaties, 
including but not limited to, copyright laws, patent laws, trademark laws, trade secret laws, and design 
rights.

Unauthorized reproduction, imitation, dissemination, or any form of duplication of the Protected Elements, 
either in part or in full, without the express prior written consent of SVAKOM, is strictly prohibited. This 
prohibition applies, but is not limited to, any reproduction, redistribution, or retransmission of any of the 
Protected Elements, as well as the unauthorized use, copying, or adoption of SVAKOM’s unique designs, 
technologies, trademarks, or any related branding.

SVAKOM vigilantly enforces its intellectual property rights to the fullest extent of the law. Any individual 
or entity found to infringe upon SVAKOM's intellectual property rights, either willfully or inadvertently, shall 
be subject to legal action, which may include claims for damages, injunctive relief, legal fees, and other 
remedies as provided under applicable laws.

Should you wish to use or otherwise leverage any of the Protected Elements, you are required to seek and 
obtain a formal licensing agreement or written permission from SVAKOM prior to any such use. Failure to do 
so may result in legal implications.

this notice or SVAKOM’s intellectual property rights, please contact SVAKOM directly.

Thank you for respecting the intellectual endeavors and property of SVAKOM.

Compliance with FCC Regulations

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) this device must accept any interference received, 

approved by the party responsible for compliance could void the user’s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in 
a particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device can be used in 
portable exposure condition without restriction.

FCCID:2A74F-SA296A

Quality

Surpassing standards from Europe and America

Material Safety

All SVAKOM products are manufactured using environmentally friendly materials, including Silicone. They are 
harmless to the human body.

SVAKOM products have passed EU ROHS certification and meet EU CE Directive and WEEE Directive. 

agencies in Europe and North America.
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Product Information

Additional Information: The EU CE Directive and the WEEE Directive are referred to as the "Twin Directives 
for Environmental Protection" or "Double Green Directives" and are used to restrict hazardous substances 
in electronic products including lead, cadmium, and mercury. ROHS stands for "Restriction of the Use of 
Certain Hazardous Substances"; and WEEE stands for "Waste Electrical and Electronic Equipment". Products 
that meet the standards set out in these two directives can be advertised as "Green Products".

EU CE Directive: is the collective name of a series of product standards issued by the European Union; 

SVAKOM products surpass the standards set out by these directives and are authorized to use the mark 
identifying that the products comply with all EU requirements.

Pulse Galaxie, declares that this Model is No: SA296A

Product Name: Pulse Galaxie, is in compliance with the essential requirements and other relevant provisions 
of Directive 2014/53/EU. In accordance with Article 10(2) and Article 10(10), this product is allowed to be 
used in all EU member states.

There is a risk of explosion if the battery is replaced by an incorrect type. Dispose of used batteries according 
to the instructions.

Meeting European Standards
NOTICE

Hereby, SVAKOM declares that the radio equipment type vibrator “Pulse Galaxie” is in compliance with 
Directive 2014/53/EU. The full text of the EU declaration of conformity is available at the following internet 
address: www.svakom.com/de/pdf
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Warranty

quality guarantee.
If you have problems with your product, make your claim at 

Products purchased from unauthorized online marketplace sellers 
are excluded.

10
YE AR

2
YE AR

WWW.SVAKOM.COM HELP CENTER WARRANTY CLAIM

@svakom_usaSVAKOM Official@svakomusa @svakomtheofficial

Les informations contenues dans ce manuel sont fournies uniquement et strictement à titre informatif. 
Bien que tout ait été mis en œuvre pour assurer l’exactitude et l’exhaustivité de ce manuel, SVAKOM ne 
fait aucune déclaration et ne donne aucune garantie, expresse ou implicite, concernant l’exactitude 
ou l’exhaustivité de ces informations et décline toute responsabilité quant aux conséquences d’une telle 

des produits. L’utilisateur assume l’entière responsabilité des conséquences découlant de l’utilisation de ce 
produit ou du matériel qui l’accompagne.

SVAKOM ne peut être tenu responsable des dommages, pertes, coûts ou dépenses, directs ou indirects, 
consécutifs ou spéciaux, découlant de l’utilisation de ce matériel ou des produits décrits dans le présent 
document.

Les produits SVAKOM sont destinés à un usage adulte uniquement. Ils ne sont pas conçus, autorisés ou 
garantis pour des situations où un dysfonctionnement ou une mauvaise utilisation pourrait entraîner des 
blessures corporelles, la mort ou des dommages matériels ou environnementaux importants. Toute utilisation 
des produits SVAKOM dans de tels contextes se fait au seul risque et à la seule discrétion de l’utilisateur. 
SVAKOM ne fait aucune déclaration et ne donne aucune garantie quant à l’inclusion et/ou à l’utilisation de 
ses produits dans de tels équipements ou applications.

Ce document annule et remplace toutes les informations précédentes. 

manuel avant d’utiliser le produit.

IMPORTANT ! Informations destinées aux clients

Merci d’avoir choisi SVAKOM. Nous nous efforçons de vous proposer des produits intelligents, luxueux et 
élégants.

Pour tirer le meilleur parti de ce produit pendant de nombreuses années, nous vous conseillons de lire et de 
suivre toutes les informations relatives à l’utilisation, l’entretien, la maintenance et la sécurité. Conservez ce 
manuel pour pouvoir vous y référer ultérieurement. Ne jetez pas l’emballage du produit, car il peut contenir 
des informations utiles concernant les piles, le chargement et d’autres détails du produit.

à jour sur nos produits innovants et nos façons créatives de les utiliser. Nous vous souhaitons beaucoup de 
plaisir !

Service clientèle SVAKOM

FR Avis de non-responsabilité


