Farmmistar

® Android System (4 Options):
[1] Log in as a guest
[2] WeChat login
[3] Account login
[4] Sign Up/Create an account
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2.2 Device Connection
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[1] Enter Fitshow to
select [Home]
page.

[2] Tap the button on
top right corner




[3] Select [Treadmill]
icon.
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[4] Select [Freestylel.
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[5] Search the device’s Bluetooth. [6] Select [ Famistar] to connect.

These are the steps for the device to connect to the Fitshow APP. You could click any
of the three — [Freestyle] , [Goal] , [Program] as needed and then you will be able
to connect the device and use it with the APP.

Frequently Asked Questions

Q: Bluetooth connection is not available?
A: Firstly, ensure that the Bluetooth and GPS of your mobile phone or tablet are turned
on, and secondly, ensure that the device is within 1 meter nearby.

Q: How to play music via Bluetooth?

A: Fitshow APP cannot play music from your phone or tablet. If you need to play music
via Bluetooth, you need to turn on the Bluetooth setting of your mobile phone or tablet
to find the “Famistar” with music function from your bluetooth list and connect it to
play. Don’t connect another “Famistar” because it’s useless.

Q: Why | cannot connect to the Fitshow APP?

A: 1, Your mobile phone or tablet is not Android8.0 or 10S9.0 or above. 2, Or you didn’t
connect the device in the Fitshow APP. Solution: Check the operation steps we stated in
this manual to connect.

Q: Can | connect to the Bluetooth Music function at the same time after connecting
Fitshow APP?
A: Yes, there is no conflict between the two.
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e MAINTENANCE GUIDE

WARNING! Before cleaning your treadmill, always unplug the power cord from the surge
protector.

CLEANING: Routine cleaning of your TREADMILL will extend the life of your treadmill.
WARNING! To prevent electrical shock, be sure to power off the treadmill and the unit is
unplugged from the wall electrical outlet before attempting any cleaning or maintenance.
AFTER EACH WORKOUT: Wipe off the console and other treadmill surfaces with a
clean, water dampened soft cloth to remove excess perspiration. USE NO CHEMICALS.
WEEKLY: Use of a treadmill mat is recommended for ease of cleaning. Dirt from your
shoes contacts the belt and eventually ends up underneath the treadmill. Vacuum
underneath the treadmill once a week.

DECK LUBRICATION:

The walking belt has been pre—lubricated at the factory. However, it is recommended
that the walking board be checked periodically for lubrication to ensure optimal treadmill
performance. Every 10 days or 10 hours of operation, lift the sides of the walking belt
and feel the top surface of the walking board as far under as you can reach. If you feel
signs of silicone, no further lubrication is required. If it feels dry to the touch, lubrication
is needed. Ask your retailer or call Service line for the type of silicone.

MANUAL REFUELING FUNCTION

STEP 1:
Leak-proof layer
Open the bottle cap, uncover the

leak—proof layer of the bottle, and
screw the bottle cap back, cut the
bottle nozzle off.

STEP 2:

Open the plastic cap located in the
right side rail of the treadmill (As
shown in the figure).

STEP 3:

Align the spray nozzle of the bottle
with the hole on the right side rail
and pour in about 20ml lubricating
oil.

Then close the plastic cap.
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Do not over—lubricate the walking board. Excess lubricant should be wiped off with a
clean towel.

MANUAL REFUELING FUNCTION

The treadmill has been adjusted and passed QC inspection before leaving the factory. If

there is a bias running belt, the possible reasons might be:

A. The frame is not stably laid

B. The user is not running on the center of the running belt;

C. The user’s two feet are not using even strength. For bias which can not be fixed
automatically, try the following methods to fix the belt, as the picture shows.

Start the motorized treadmill with no load, let
it run itself at 4mph speed, then observe the
distance between the left and right side rails.

If the belt tends to move to the left, use 6#
wrench(17) to rotate the belt adjustment
screw on the left by 1/4 turn clockwise, as
shown in the picture A.

If the belt tends to move to the right, use 6#
wrench(17) to rotate the belt adjustment
screw on the right by 1/4 turn clockwise, as
shown in the picture B.

If the belt is still not in the center, repeat the
above steps until it is adjusted to the center.

The running belt will gradually loosen after
using for a period of time, and it needs to be
adjusted. Start the treadmill with no load and
set the speed at 4 mph, then use 6#
wrench(17) to adjust both screws by rotating
clockwise 1/4 turn.

Stand on the treadmill to check the tightness
of the running belt, and repeat the above
steps until the tightness of the running belt is
moderate, as shown in the picture C.
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e TROUBLE SHOOTING

Note: If there is an error code showing on the screen as below, please kindly try the
correction solution first. If it still cannot be resolved after that, please feel free to
contact us.

It’s unavoidable that electrical items can have more issues than other ordinary
items. It can happen that the treadmill does not work as expected due to some
reasons like rude transportation of the carrier, your incorrect operation, etc, but
please don’t worry, just send us email to salesfamistar@gmail.com and we will help
you to resolve it well.

ERROR CODE POSSIBLE CAUSES CORRECTION

1. Check if the signal cable from the right
upright and the signal cable from the
console are correctly connected.

The bottom red 2. Pull out electric cable, then open the

switch is on, motor cover and check carefully if there

but no display is damage on the signal cable, and also

on the screen check if the signal cable is firmly
connected to the terminal on the lower
control board.

3. Contact us to replace the signal cable.

Abnormal Signal Cable

1. Attach the safety key correctly.

2. Replace safety key. If there is still a
problem, contact us to replace the
button board PCB.

- Safety Key

1. Turn off the bottom red switch for 30
High Temperature minutes and turn it on again.
EO01/E03 on Lower Control 2. If the issue still exists after you tried
Board point 1, contact us replace the lower
control board.

Abnormal Upper
Control Board or

E02 Contact us to replace the upper control
Lower Control board or the lower control board.
Board
E04 Low Voltage on Contact us to replace the lower control
Lower Control Board board.
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ERROR CODE

POSSIBLE CAUSES

CORRECTION

EO5/E10

-

Overload Protection

. Lubricate the running belt.
. Contact us to replace the lower control

. If the issue still exists, contact us to

board.

replace the main motor.

E06/E08

Abnormal Main Motor 2

. Check if the wires of the main motor

. Contact us to replace the lower control

. Contact us to replace the main motor.

are firmly connected to the lower
control board.

board.

EO7

Motor Stuck Protection

abhw

. Check if the user weight is over the
. Check if something stuck one part of
. Restart the treadmill.

. Lubricate the running belt.
. Contact us to replace the lower

max load.

the treadmill.

control board.

EO9

-

Main Motor Overcurrent 2
Protection

. Lubricate the running belt.
. Contact us to replace the lower control

. Contact us to replace the main motor.

board.

E12

Abnormal Signal Cable

. Check if the signal cable from the right

. Pull out electric cable, then open the

. Contact us to replace the signal cables.
. Contact us to replace the control

upright and the signal cable from the
console are correctly connected.

motor cover and check carefully if
there is damage on the signal cable,
and also check if the signal cable is
firmly connected to the terminal on the
lower control board.

boards.

E13

Incline Reset

. In standby mode, keep pressing incline

. If there is still E13 code after you tried

"A" and "V" buttons simultaneously for
5 seconds to reset the incline function.
Usually the "E13" code will disappear
after 1 minutes.

point 1, you should contact us to
replace the incline motor.
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eFCC Warning Statement

Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment. This equipment
has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment
generates uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the i nterference by one or more of the following
measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

--Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help. This device
complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

RF Exposure Statement

To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be
installed and operated with minimum distance of 20cm the radiator your body. This
device and its antenna(s) must not bev co-located or operation in conjunction with any
other antenna or transmitter.
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