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HOW TO CONTACT US ON AMAZON?

Step 1: Log in to your Amazon account.

Step 2: Go to Your Orders. Select 

Problem with order in the list.

Step 3: Click the "Ask a Question" button. 

Choose your topic from list displayed.

Step 4: Select Contact seller.

*If you purchased CITYSPORTS products by other platforms or channels, 

please also find the corresponding seller contact support. Thanks for your 

support and patience!



LANGUAGE LIST

EN.........................1

DE........................21

ES........................41

FR........................61

IT.........................81

NL.......................101

PL.......................121



Service Commitment

If the treadmill is faulty or in doubt in use, you can contact us through the 
email address in our store “About Seller”page and then send us the 
detailed product problem(if ok, some photos/videos will be useful), we will 
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Download the App for treadmill Video of the running belt 
adjustment

Video of the motor replacement Video of the upper control 
replacement

Video of the lower control 
replacement
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Thank you for purchasing our product, which will help to improve your health.
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socket must have a dedicated circuit to avoid sharing with other electrical 
�>	�������

2��'�����������	������?����
�
������������

��������
�����


�������

3���������	������������

�����	�����������
�;�������������������

	���
damage to the motor or controller, and speed up the wear and aging of the 
bearings, running belt and running board,so please do regular 
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To ensure your safety and avoid accidents, please read the 
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WARNING: To reduce the risk of accidents or injury to others, please 
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3. If it does not start or feels abnormal, stop using it, unplug it immediately 
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plug that comes with the product does not match the socket, it is not 
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loose and slippery phenomena, and users can adjust the belts by 
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Short circuit in the circuit 
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FCC STATEMENT 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 

conditions: (1) this device may not 

cause harmful interference, and (2) this device must accept any interference received, including 

interference that may cause 

undesired operation

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to Part 15 of 

the FCC Rules. These limits are designed to provide reasonable protection against harmful 

interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency energy and, if not 

installed and used in accordance

 with the instructions, may cause harmful interference to radio communications. However, there is

 no guarantee that 

interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be 

determined by turning the 

equipment off and on, the user is encouraged to try to correct the interference by one or more of 

the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.

-- Consult the dealer or an experienced radio/TV technician for help.

Warning: changes or modifications not expressly approved by the party responsible for 

compliance could void the user's 

authority to operate the equipment

The devices has been evaluated to meet general RF exposure requirement， the device can be 

used in portable exposure 

condition without restriction

 

IC WARNING

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, 

Science

and Economic Development Canada’s licence-exempt RSS(s). Operation is subject

to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause undesired 

operation of the device.

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio 

exempts de licence.

Lexploitation est autorisée aux deux conditions suivantes:

(1) l’appareil ne diot pas produire de brouillage, et

(2) l’utilisateur de lappareil diot accepter tout bouillage radioélectrique subi, méme si le brouillage 

est susceptible d’en compromettre le fonctionnement.


