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Return button
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Additional Guides Available \

For Additional support for the IP Phone, visit http://support.huawei.com/enterprise. On the home page, search the
keyword CloudLink Phone 7920 to obtain the latest IP phone documentation including the user guide and administrator guide.

HUAWEI IP Phone 7920\

® G6-line business IP phone, with a 320 x 240 color screen ® 2 GE ports, support for power over Ethernet (PoE)

Packing List \

Open the product package and check the items against the following checklist.
Contact your supplier if there are any discrepancies.

® Phonebodyx 1 ® Handsetcordx 1 ® Quick Start Guide x 1
® Handsetx 1 ® Straight-through network cable x 1
MnoTE

The power adapter and the headset must be purchased separately.

Connecting Cables

A CAUTION

® Use only the HUAWEI +12 V DC power adapter. AHuawei warranty does not cover any damage caused by the use of other
power adapters. Alternatively, you can use the PoE Class1 supply, but using the HUAWEI +12 V DC power adapter and PoE
Class1 atthe same time for the same phone is not recommended.

® The PC port can be connected only to a PC. If you connect the PC port to another IP phone or directly to the network,
the IP phone may encounter function or network exceptions.

(D Power port, connected to the power adapter

@ PC port, connected to the Ethernet port ofa PC

@ LAN port (Internet port), connected to a local
area network (LAN) or public network

o
LAN HEADSET HANDSI
@ Headset port, connected to an external headset

@ @ ® @ @ @ Handset port, connected to the handset cord

ZAES

Power adapter (Optional) PC Network (Optional) Headset (RJ-9)

IP phone’s back view

Logging In to Your Phone \

Follow the steps below to log in to the home screen of your phone:

1. Power on your phone. The login screen is displayed.

2. Enter your account and password, and press the Log In softkey for login.
@NoTE

|
® During a login, ensure that the IP Phone is properly connected to the network (that is, the icon is not displayed at the upper right
corner of the login screen). If you still fail to log in, contact your system administrator.

® From the login screen, choose More > Lang., the Language screen is displayed. You can select a language on this screen.
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Placinga Call '\

You can place a call in any of the following ways:

® Directly dialing a number

- Pick up the handset or press
oK

o

Dial a number and press or the Call softkey.

- Dial a number and pick up the handset or press )
@ Using the call history

Press ¥ ,selectarecord, and press the Call softkey.
® Using contacts

Press 1B ,select arecord, and press the Call softkey.

Answering a Call \|

You can respond to a call in any of the following ways:

® Answering a call: Pick up the handset or press *? or
the Answer softkey.

® Transfering a call: Press the Transfer softkey, enter
the destination number, and press the Done softkey .

® Rejecting a call: Press the Reject softkey.

® Ignoring a call: Press the Ignore softkey.

Call Hold \\

You can perform the following operations during a call:

® Press the Hold softkey to hold a call.
® Press the Resume softkey to resume a call.

Call Transfer \\

You can transfer an ongoing call to a third-party.
® Blind transfer

Press/®/or the Transfer softkey, enterthe
destination number and press“:'“ or the Done softkey.
[} Semi-gnsulttransfer

Press/®or the Transfer softkey, enter the destination
number, and press the Call softkey. After hearing

aringback tone,press [®Jor the Done softkey.

® Consulttransfer

Press/®/or the Transfer softkey, enter the destination
number, and press the Call softﬁy. After the other

party picks up the phone, press ¢t or the Done softkey.

Call Forward \\

You can forward a call to a preset forward-to number
whenever necessary. To set call forward:
1. Press the navigation buttons and choose Apps >

Pref. > Call Settings on the home screen of the
phone.

2.Select Call Forward and press the Modify softkey.

3.Select the desired call forward mode and press the
Select softkey.

4.Select Number and enter the destination number.

5. Press the Select softkey.

[DND_________\

You can use the Do Not Disturb (DND) feature to
preventincoming calls from ringing your phone.
® To enable DND
Press the DND softkey. The phone screen displays
@ and the message"@ DND enabled”.
® To disable DND
Press the DND softkey again. The phone screen no
longer displays @ or the message” @ DND enabled”.

Local Conference \

You can hold a three-party local conference call. A
local conference call involving a maximum of six
participants is supported.

1. During a call (for example, with user B), press & or
the Conf softkey and dial the number of another
user (for example, user C).

2. After a call with user C is set up, press the Join
softkey to implement a three-party conference call.

After a three-party conference call is set up, you can
invite more users to the conference. Specifically, press
the Add softkey, dial the number of another user (for
example, user D), and after a call with user D is set up,
press the Join softkey.

You can also perform conference control operations

such as muting a participant, removing a participant
from a conference, and ending a conference.

Other Functions \

® Directory
After the directory is configured, you can use your
phone to query the corporate contact information
inreal time.

® One-Key Switch
The IP Phone supports one-key switch, allowing

users to switch calls between the IP Phone and
any other bound IP phone or mobile phone.

(MnNoTE
For details, see the IP Phone User Guide or contact
your system administrator.

Q&A \

Q: I can hear a voice coming from the speakerphone
but | cannot hear anything from the handset. Why?

A: The handset cord may be connected to the incorrect
port or the connection between the handset cord and
the handset port may be loose.

Q: How can | view basic phone information, such as
the IP address?

A: Choose Apps > Status on the home screen of the
phone. You can view basic phone information
on this screen.

Qualification Card \

Inspector:

______

Q) HUAWEI
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Py Warranty Card

BHHRAF, BSEERERARARERABN~ .

Thank you for choosing Huawei.

ATREFMAHERS, AWLERE, BFERAZ. ASHZERFLFEFR,
For better services, please read this warranty card carefully, fill in the required information and keep
the card properly.

| (585 1iRegistry

F F /) E]Your Name (or company name):
BX % AContact:
B {EHhit Address:
B ZH 1% Telephone:

=B S Product Model:

7= 55 2 Serial Number:

% Z S fInvoice Number:

{R1&8 1t H#BExpiration Date:
$HE B B FRDealer Name:

$4 4 B (i thlitDealer's Address:

$l4 B i B 3% Dealer's Telephone:

H P IR7F 1Z2% 7% Keep the card properly, no replacement for card loss

HERN (FREAN -

Dealer's Seal:



| 1R1&1¢FALimited Warranty

HBRE BT SARIBMEM N RABIRAT =M, ERIEMAINR LI NRREEMAA
&, ATAZEZ=RARERS. ARIEENEENE, BB TER:

Huawei warrants its products to be free from defects in materials and workmanship under proper
use in normal conditions during the warranty period.

Special Notice:

| HHEMEI AR EMERKRRIZRKE, BUSRAE, HRIEFRIEFRIERIL.
The warranty terms in the purchase contract enjoy higher validity and this card is solely used as
warranty certificate.

2. RIEFREAPZERE, BETH, RETH.

The warranty card must be preserved in good condition and free of any scratch or alteration.

3. AP mE R EAE NAREERAETE, A AT S RIE RSN R E AR TR B E.

The warranty card shall be presented when the product is returned for repair.

ERPERERES, FETIERZ—ETEREERE:
This warranty card is inapplicable to defects caused by:

1. ATERRFIL. SCEFAAREE RS,

Modifications that is not performed by Huawei authorized service partner on the warranted product

2. A FERER S RERIEREE.
Improper operating environment of the product

3ETAAMER (MR, MR BHF) MERSEERIIR,

Force majeure including but not limited to fire, earthquake, lightning and tsunami

4. RIBFBFMPOERER . 4P, RIMIERAIIR.

Operations that are performed without following the User Guide

5. fE AR 3 A A~ mINT . BIREFRIRRIR.

Normal wear and tear of components, including but not limited to the shell and the power module

6. RIEF 5= mFFSF—BHBRIERHAN.
The warranty card is altered or illegible, or the product serial number recorded on the warranty
card is inconsistent with the actual one imprinted or labeled on the product.

ARERBRETER, FATUEENTG, REEREERS. _
In any case that is not covered by this limited warranty or should the warranty expire, Huawei
shall charge for the service(s) claimed for the products if the product is still remediable.

ARIEFABTHREBBERALARABRARNRE-

Huawei preserves the right for interpretation of this limited warranty.

| Bt =5 = Contact Information

R ARERAE] Huawei Technologies Co.,Ltd

S| 5 KR AL 3 B 2R Huawei Industrial Base

AL RIRELER BRI Bantian, Longgang, Shenzhen 518129
HB4: 518129 People's Republic of China

PE:  http://www.huawei.com Website: http://www.huawei.com



3(._____________________________________________________________________________________________

BFHES~mEEYR~AH

BES6EYRSTTER
ELEE=TIN 2 x & AU SHER | SRR
(Pb) (Hg) (Cd) (Cr6+) (PBB) (PBDE)
s @) @) @) @) @) @)
RS x| o | o o 0o o
FaLFEsg @) O O O O O
FERE O O O O @) @)

ARFIGIES)/T 1136489 ERF.

o : FZBEYREZEMATE ISR RIS EIYEGB/T 26572/ME
AIBREZERLLT.

X RMZBEMREDEZEMHE IR P S EEHGB/T 265
T2ERIBREER , BERIRBAREFRIBNLE.

i
EAHR/FRERARIR |
o EoTTERMtERIEN
M

AFEERREMREREAIR 70 205 |, iR RUNAERTR.
20 REATERNTEHE— M EREMRERE]
d MR @ L. W REBHRRIER T~ mEE

FEmF MR TAERISRM T IR,

T8

BRILERIENWebIUH |, i&F "KEEE > XTIEN" | BF "AEFR" .



Disposal and Recycling Information

This symbol on the device and any included batteries indicates that they should not

be disposed of as normal household garbage. Do not dispose of your device or
— batteries as unsorted municipal waste. They should be handed over to a certified
collection point for recycling or proper disposal when they can no longer be used.

For more detailed information about the recycling of the device or batteries, contact
your local city office, the household waste disposal service, or the retail store where
you purchased this device.

The disposal of this device is subject to the Waste from Electrical and Electronic
Equipment (WEEE) Directive of the European Union. The purpose for separating WEEE
and batteries from other waste is to minimize any environmental impact and health hazards

due to the presence of hazardous substances.

Reduction of Hazardous Substances

This device is compliant with the EU Registration, Evaluation, Authorization and Restriction
of Chemicals (REACH) Regulation (Regulation No 1907/2006/EC of the European Parliament
and of the Council) and the EU Restriction of Hazardous Substances (RoHS) Directive
(Directive 2011/65/EU of the European Parliament and of the Council). For more information
about the REACH compliance of the device, visit www.huaweidevice.com/certification. You
are recommended to visit the website regularly for up-to-date information.

This product has an Environment-friendly Use

Period (EFUP) of 20 years as shown in the figure.
Some replaceable components have EFUP labels
of theirown. The EFUP is suitable for the products

that work in the conditions that are specified in

the product manual.

Open source software statement

You can log in to the phone web page and
choose View Status > About Phone to check

etsted nformaton nLegal statement. 1111

1506-18KJ000



FCC User’s Manual:

Federal Communication Commission Interference Statement

This device has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This device generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this device does cause
harmful interference to radio or television reception, which can be determined by
turning the device off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

° Reorient or relocate the receiving antenna.

° Increase the separation between the device and receiver.

° Connect the device into an outlet on a circuit different from that to which the
receiver is connected.

° Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate this device.

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that
may cause undesired operation.
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