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Congratulations
on purchasing your new VTech product. Before using this HD video monitor, please read
Important safety instructions.
For support, shopping, and everything new at VTech, vsit our website at
In Canada,

VTech Wi-Fi HD Video Monitor allows you to stay close fo your baby when you are on the move
r away.

This monitor is Wi-Fi enabled, which uses your home wireless network fo stream live video and
audio througf D baby unit and 5-inch color screen parent unit. It allows you fo maintain a
constant connection 1o your baby.

You can also monitor from your smarfphone and mobile tablet.
Vech W1 HD Viceo Monitoruses MyVTech Baby 1080p app to et you instanty see and hear
what's happemng ‘with your baby from anywhere in the world.
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WHAT'S IN THE BOX

OVERVIEW

HOW THE SYSTEM WORKS
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Your HD video monitor p: the following items.
original packaging in he event warranty service is necessary.
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For mobile access:

MyVTech Baby 1080p mobile app

Network WiFi
WiFi router 2.4GHz 80211 b/g/n
15 Mbps @ 720p or 2.5 Mops @1080p upload

Infernet connection it er by it

Baby unit overview Parent unit overview
Microphone 6 Microphone
® 7 LCDON/OFF
® Camera lens 3
. Light sensor @ s rows
o—Q ontser ?ig 9 Alullaby
® LED indiicators ® + Press o enter the lullaby menu.
+ Flash orange and green alternately 0
when the baby unitis in pairing g 10 TAK
® mode. ® + Press and hold fo falk fo the baby unit
+ Orange is steacly on when the baby ) + While in a submenu, press 1o exit
unit is not connecting o the Internet
andisidle. 1 Arrow keys
+ Green is steady on when the baby < A>V
unitis connecting fo the Infernet and + Press to move the selection box
is idle. leftward, upward, rightward or
« Flash orange slowly when the baby downward.
unitis not connecting fo the Infernet * Whilviewing image from the baby
and s streaming with the parent unit 10 pan the baby
+ Flash green slowly when the baby uni i, upwzvd tightward or
unit is connecting fo the Infernet and downward.
streaming with the parent unit or + While viewing zoomed image,
mobile app. press and hold fo move the zoomed
« Flash orange and green quickly and 1 - LED light image leftward, upward, rightward or
alternately when the baby unitis + On when the parent unit is connected fo downward.
updating s firmware. AC power, or the battery is charging. 12 MENU/SELECT

5 Infrared LEDs
Allow you fo see clearly in a dark
surrounding.

6 & ON/OFF switch 2
7 Antenna

Connect to router with Wi-Fi.
8 Speaker

Temperature sensor 3

10 Powerjack
11 Threaded socket
12 Pair/reset button

+ Press and hold for three seconds fo 4
enter pairing mode.

+ Flashes when the parent unit battery is
low and needs charging,
+ Offwhen the parent unit s disconnected

+ Press fo enfer the menu.
+ While in a menu, press fo choose an
item, or save a setting

from AC power.
LINK LED light 13 @zoomin
+ Onwhen the parent unitis linked o the 14 Qzoomout
baby unit.

15 -VoL/VoL+

+ Flashes when the link fo the baby unitis
lost. 16 Powerjack

 LED light 17 Antenna
+On when the parent unit speaker volume 18 Speaker
is setfo off
+ Onwhen the parent uniti falking fo the 19 Battery compartment cover
baby uni 20 stand

TALK LED light
- Onwhen the parent unitis falking fo the
baby unit

LCD display

ct mode

The parent unit and the baby unit of your video monitor connect to each others in Direct mode
by default, which allows you fo stream live video right out of the box. Direct mode connection
lets you stream live video from parent unit only.

Tie

if your parent are far apart, or here are

You
obstructing factors, such '

home Wi-Fi network fo
improve the connection befween your parent unit and baby unit

Router mode

You can continue sing your video monitor
with Direct mode connection, or you can set

up your monitor in Router mode connection.

Router mode uses your home Wi-Fi network

to connect your video monitor. It supports Y
streaming live video through parent unit and!
smartphone app.

We recommend that you set up your
monitor in Router mode fo enjoy streaming
live video via your parent unit with better
connection.

Mobile sccess Enhanced localaccess

stream live video nload and install the
MyVTech Baby 1080p mobile app. Wih fhe mobile b, your Wi F. vomer (notincluded)
provides Internet your HD video
channel between your baby unit and mobile device, allowing you 1o montor andor conta
your baby unit wherever you are. For detail, see Download app for mobile access section in this
quick start guide.
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PROTECT YOUR PRIVACY AND ONLINE SECURITY

CONNECT, CHARGE AND POWER ON THE BABY MONITOR

(CB PARENT UNIT ICONS

~

VTech cares about your privacy and peace of mind. That's why we've put together a st of
inclustry-recomm est practices 1o help keep your wireless connection private an
your devices protected when online. We recommend you carefully review and consider
complying with the following fips.
Ensure your wireless connection is secure.
+ Before installing a device, ensure your router's wireless signal is encrypfed by selecting
the "WPA2-PSK with AES" setfing in your router's wireless security menu.
Change default settings.
+ Change your wireless router's default wireless network name (SSID) to something unique.
+ Change default passwords fo unique, strong passwords. A strong password:
- Is at least 10 characters long.
- Is complex.
- Does not contain dictionary words or personal information.
- Contains a mix of uppercase letters, lowercase letters, special characters and numbers.
Keep your devices up fo date.
+ Download security patches from manufacturers as soon as they become available. This
will ensure you always have the lafest security updates
+ Ifthe feature is available, enable automatic updates JTT—
Disable Universal Plug and Play (UPNP) on your rouer.
+ UPnP enabled on a router can limit the effectiveness of your firewall by allowing other
to open inboun any pproval from you,
Avirusor other malware program could use his functon fo :ompmmwse security for the
entire network

For more information on wireless connections and protecting your data, please review the
following resources from indlustry expers:
1. Federal Communications Commission: Wireless Connections and Bluetooth Security Tips

2. US. Department of Homeland Security: Before You Connect a New Computer fo the.
Internet -
-003.
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Federal Trade Commission: Using IP Cameras Safely -
using-ip-cameras-safely.
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Connect the baby monitor

BNores
+ Use only the power adapters supplied with this
product,

Make sure the parent unit and the baby unit are nof
connected to the switch controlled elecric outlets.
‘Connect the power adapters n a vertical or floor mount
position only. The adapfers' pr

1o hold the weight of the pa
50.do not connect them fo any celing, under-the-table,
o Otherwise,

properly connect o the outies.

Make sure the parent unit, the baby unit and the
power adapter cords are out of reach of children,

To maintain compliance with the FCC's RF exposure.
guidelines, place the baby unit atleast 20cm from
nearby persons.

Connect and power on the baby unit
1. Connect the power adapter fo the baby unit and a
power supply.

2. Side the ® ON/OFF swichleftward fo power on
it

B Nores

+ When powering up, the baby unifs status LED turns on. It
will turn off after a while and keeps off.

The status LED s set 10 off by default. Ifyou want fo keep

the LED on, press MENU, then go to

> Status LED and fur it on.

T NOTE:
Camera lens and surface may get
warm during normal operation.

Connect and charge the parent unit

Install the parent unit battery
The parent unit runs on

e he Barent i ommeciedio AC pawer Wit e iy ione. e arent v con cortessty
run fora shcr"\me only.

B Nores

+ Use only the battery supplied with this product,

+ If the parent unit wil not be used fora long fime, disconnect and remove the battery fo prevent possible
leakage.

Press down on the battery
compartment cover fo pull Make sure the label THIS SIDE UP is

facing up while inserting the battery.

Replace the battery
To replace the battery, press down on

battery compartment cover and pull
it out, then follow the steps above to
install the battery.

Raise the parent unit
antenna for better recepfion

Charge the battery before use

The parent unit runs on rechargeable battery or AC
power. To confinuously monitor your baby, keep the
parent unit connected o AC power. With the battery
alone, the parent unit can cordlessly run for a short fime
only.

B Nores

+ Before sing the baby monitr for th first ime, charge
The parent it barery for 12 houts. When the parent rit
battery is fully charged, the battery icon becomes solic 4illll

- iysstongrto charg e he pyrntustis e, Toshoren e
charging fime, fur the parent unitoff while

T Sancly e vaes depending on youracu .

After the parent unitis muy charged, press POWER until the
welcoming screen appea

The battery icon indiicates the battery status (see the following fable).
and | The battery has very itfle | Charge without interruption (about

charge and may be used |30 minutes).
for only a short fime.

The screen displays
1. The ammlight flashes.

The battery icon becomes
solid

To keep the battery charged, connect

The battery is fully
charged. itto AC power when ot in use.

( A

Man L Main
Menu P Menu

Options

Monitoring mode (* For VM901-2 only) General settings

a + View baby unit 1 or 2in Single n + Connect o home Wi-Fi nefwork.
mode. « Turn on/off Parent unit Wi
+ View both baby unifs in Patrol Connection.
mode. « Connect mobile phone.
+ View both baby unit in Split + Turn on/off Low Battery Alert Tone.

+ Turn on/off No Link Alert Tone.
Melodies and soothing sounds

+ Selectply allmelocies, or play
one of the five melodies and
four soothing sounds.
+ You can also set the timer fo
stop playing after 15, 30 or 60
minufes, or playing non-stop.

Status icons

Direct mode
Parent unit, baby unit 1.and baby unit 2
(‘For VM901-2 only) are connected fo
‘each others directly.

Alerts - Sound, motion and temperature

Router mode

Parent unit, baby unit 1.and baby unit 2

{For VMog1-2only) are connectedto
e Wi-Fi nefwe

« Select the sound and motion
sensitivity level.

« Turn on/off sound and motion
ietection alerts

+ Select maximum and minimum Baby unit 1and 2 are being viewed in

temperature for alert range. “ patrol mode (*For VM901-2 only
+ Tumn on/offtemperature alert Baby unit 1and 2 are being viewed in
+ Turn on/off Auto Wake Up. LT SR moc (rorvisoi-2 o)
n
F4 Nightvision s turmed on.
Parent unit settings -

Motion sert s furned on.
+ Adiust parent unitscreen
brightnes 9

- Tum cn/ulfdwm mode.

Sound defection alert is furned on.

Melodies and soothing sounds are
ved on.

Baby unit seftings

« Tur on/off Night Vision.

« Turn on/off baby unif's status LED.
+ Adjust baby unit's speaker

vel sound indicaor

+ Wl ncicares moderatesounctievel
ciocioc by the baby

+ B ncicates high soundi evel
etected by the baby uni

+ Update baby uni's security key.

Parent unit speaker is muted.

Temperature alert s furned on.



https://manuals.plus/m/0daf2a4fa61fdb60d42afe42d46c4556e56ce03ba6d3bc0c3c61c45c43e06500

CB‘ BASIC OPERATION

TEST THE SOUND LEVEL AND POSITION THE HD VIDEO MONITOR

] DOWNLOAD APP FOR MOBILE ACCESS

-
We recommend you follow the instructions on screen fo set up home Wi-Fi network
and firmware update and Download app for mobile access in this quick start guide.

Use the menu

Press MENU/SELECT to enter the
menu, choose a menu ifem, or save

a seffing. You can use the parent

unit menu for advanced settings or
operations, such as fo play or stop the
baby unit lullaby, or adjust the sound
defection setting.

While in the menu:

« Press A, v, <or> o scroll among
the menu options.

+ Press MENU/SELECT fo select an
item.

« Press TALK fo return to the live video

- Press @ fo go to Help & Info page.

After powering up your video monior, the parent unit streams live video in local mode.

with your monitor for functionality enhancements and mobile access. See Auto software

Adjust speaker volume Zoom
Press VOL / VOL+ fo adjust your parent unit
speaker volume. It determines the volume of
sound transmitted from your baby unit.

Press @ or Q to zoom in or out,

Talk to your baby via the baby unit B Note

3. To avoid causing high-pitched screeching noise from your HD video monitor:
+ Make sure your baby unit and parent unit are more than 3 meters apart; OR

1. Press and hold the TALK key. ROt e may " Mendedasanaid 1 prov perion and hodd  Tur down the volume of your parent unit
2. When the TALK LED turns on,

speak fo your parent unit. Testing the sound level of the HD video monitor

YYour voice is transmitted to

oy et oiﬁl”;‘,ﬁﬁmmm 5
3. When finish faking, release unilfyo ; ! > 10ft (3m)

the TALK key. Ut he noise S0P You can iz press - VOL on the parent it 10 lower or mote the notte.  \Y | e}

Tie

Turn off the screen

Press LCD ON/OFF to switch
off the screen. You can still hear
sound from the baby unit.

Positioning the HD video monitor

@ Caution

+ Keep the baby unif out of the reach of your baby. Never place
or mount the baby unit insidie the baby's crib or playpen.

Place the baby unit more than 1 meter away from your
baby.

Turn on/off baby unit's status LED

You may set the status LED indicator of
your baby unit on or off.

m > Status LED.

2. Adjust the angle of the baby unit to aim at your baby. Refer
fo the online help on how to use the Pan/ilt and Zoom
functions of the baby unit.

Increase the parent unit speaker volume if you cannot hear the sounds fransitted from the baby unit,

< 10f (3m)
PR
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ﬁ AUTO SOFTWARE AND FIRMWARE UPDATE

r
To ensure that your HD video monitor is always at its best performance, the parent unit
will prompt a message and ask you to update ifs software and the baby unit's firmware
when there are new versions available.

« Follow the instructions on the parent unit screen fo update your HD video monitor.
If you skip the updaes, the parent unit and baby unit will be updated automatically
when the parent unit is powered off, and then powered on again.

Connect your HD video monitor with home Wi-Fi network

+ You must connect your video monitor fo your secured home Wi-Fi network in order
fo receive the latest software and firmware updates. To set it up, go to

D coriourewis
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You can download the free MyVTech Baby 1080p mobile app and
installitfo a mobile device, then use your mobile device and the mobile
app to monitor your areas remotely.

1. Press MENU when the parent unitis dle.

2. Goto “ > Connect Mobile Phone.

3. Scan the QR code in the parent unit to download the app info your
mobile device.

4. Follow the instructions in the mobile app to set up and pair your baby

unit to the mobile app.

Alternatively, you can download the mobile app from the App Store or
Google Play store.

Install MyVTech Baby 1080p mobile app

1. Browse the App Store il or the Google Play store

2. Search for the mobile app with the keyword “myvtech baby 1080p".

3. Download and install the MyVTech Baby 1080p mobile app to your mobile
device.

[

Scan the GR codes on the right fo get the app.

B Nore

- Make sure your mobile device meets the
minimum requirement for the mobile app.

Minimum requirement
The mobile app is compatible with:
- Android™ 5.0 or later; and

- i0S8.0orlater.

e After installing the mobile app, follow the instructions in the mobile app and parent
unit to set up and pair your baby unit.

In your mobile device:

1. Tap B 1o run the mobil your , and then
2. We recommend that you use common webmail services, such as Google Gmail for
registration of your camera account. Check your email (and Spam folder), and activate
 new camera account via the email link, then sign in fo your accoun
3. Follow the instructions in the mobile app fo pair the camera. Tap = in the mobile app to

get started.

. J

TEST THE LOCATION FOR THE BABY UNIT

MOUNT THE BABY UNIT (OPTIONAL)

~» GENERAL PRODUCT CARE

(" ryou plan o ntalyour baby uritn a designated
location, and use your home Wi-Fi network fo
connect your video monitor, you need to fest
which of your selected monitoring areas within the
house have good Wi-Fisignal strength. After you
have powered on your parent unit, you can use
WiFi signal
16 assit m checking, Ones you have dentified the
suitable location, you can install your baby unit.
Adjust the distance between your baby unit and
the WiFi router if needed.

Tip

+ Depending on surroundings and obstrucfing
factors, such as the effect distance and internal
walls have on signa strength, you may experience
reduced Wi-Fisignal. To improve the Wi-Fi signal
srengih. st h dtanc o irecion of your
parent uni o

m NEED HELP?

(" Driven by system updates, the software, online help fopics, and online
FAQs will be updated periodically.
For operations and guides fo help you using your HD video monitor, C
and for latest information and supports, go and check the online help
topics and online FAGs.
Use your smartphone or mobile device fo access our online help. E il
+ Go o https:/help.vtechphones.com/vm901 or
VM90L onli

https:/help.vtechphones.com/vm901-2; OR

Scan the QR code on the right. Launch the camera app or
GR code scanner app on your smartphone or fablet. Hold
the device's camera up fo the QR code and frame it. Tap.
fhe notfication o rigeer he redirection of the online help.

- Ifthe QR code is not clearly displayed, adjust your
camera's focus by moving your device closer or
further away until it is clear.

If you would like to contact us, visit
https:/help.vtechphones.com/cs.
You can also call our Customer Support af
1-844-848-8324 (1-844-84-VTECH) [in US] or
_1:888-211:2005 fin Canacl or help.

VM901-2 online help

J

BNores
+ Check for recepfion sirength and baby unir's angle before drilling the holes.
+ Thetypes of

e wall.  anch Iy 1o mount your baby unis.
1. Place the wall mount bracket on a wall and then use
a pencil to mark the top and the bottom holes as
shown. Remove the wall mount bracket and diill
two holes in the wall

(7/32 inch diill bit).

2. If you drill the holes into a stud, go fo step 3.

« Ifyou drill the holes info an object other than a stud, insert the wall
anchors into the holes. Tap gently on the ends with a hammer until the
wall anchors are flush with the wall.

3. Align the wall mount bracket and screws with the
holes in the wall as shown. Tighten the screw in the
middle hole first, so that the wall mount bracket
position i fixed. You can fighten the other screw in
the top hole.

3. Insert the screws into the holes and fighten the screws until only 1/4 inch
of the screws are exposed.

&

Place the baby unit on the wall mount bracket.
Tighten the screw into the threaded socket at the
bottom to secure the baby unit.

4. Place the baby unit on the wall mount bracket,
Tighten the screw into the threaded socket
atthe bottom fo secure the baby unit. Align
the holes on the wall mount bracket with the
screws on the wall, and slide the wall mount
bracket down unti it locks info place.

5. You can maximize your baby unit's viewing angles by tilting the wall mount bracket.
Hold the baby unit, and then rofate the knob in anticlockwise direction. This will loosen the joint of the wall mount bracket.
Tilt your baby unit up or down to adjust fo your preferred angle. Then, rotate the knob in clockwise direction to tighten the joint and
secure the angle.

™ Tokeep this product working well and looking good, follow these guidelines

+ Avoid putting it near heating appliances and devices that generate electrical noise (for example,
motors or fluorescent lamps).

+ DO NOT expose it fo direct sunlight or moisture.

+ Avoid dropping the product or treafing it roughly.

+ Clean with a soft cloth.

+ DO NOT immerse the parent unit and the baby unit in water and do no clean them under the fap.

+ DO NOT use cleaning spray or liquid cleaners.

« Make sure the parent unit and the baby unit are dry before you connect them to the mains again.

= STORAGE

When you are not going fo use the HD video monitor for some fime, store the parent unit, the baby
unit and the adapters in a cool and diy place.

Q"A FREQUENTLY ASKED QUESTIONS

LIMITED WARRANTY

‘What does this limited warranty cover?
The manufacturr of this VTech Product wartants 10 he holder of ayold oo of purchase ‘Consumer” o "you") ha he

Product and sl accessories provided in e sales package (*Product”) are free from defecs in material and workmanship,

pirent e hefollwin e and conchons hen Wialedsnd ed nemaly and eccodnce v fheFoclcr

Shites of America and Canada,

("Materially Defective Product’?

prion, without
charga, terially DEfECHE Proalct I we rapaif e Producl, We may Use new of (afuryshed raplacemen bar.f wa
Chask fo repace he Procuct, we may repace i wia new of efurbihed Produc! of e same o it deagn. We wil
relan defechue b moclies or ot Repai o epiacemen of o Frockct 1 VT echs oot = you Scuse
e Vech T4 he g o epacement Proaues .04 n Workng concion. You hould Spect 0 repior
eplacement fo fake approximatcly 30 day:
How long s the imited warranty perioc:
The limited warrany period for ihe Product extends for ONE () YEAR from the date of purchase. I VTech repars o replaces
3 Materialy Dafaclve Produc uncer the erms of fhis Imiteq Wartanty, this Imied warranty as0 applies 1o 156 repaifed or
Feplacemant Praduct for » period of fihar (3) 90 days from the date fhe reparred of replacemen FIoduct 5 SHpRed 10 you
15} 1he T femaTing o The original oné-year whrrant, whichever  onger.
‘Whatis not covered by this limited warranty?
This imited warranty does not cover:
L product 1o misuse, accdent, shipping o other , improper brormal
peraion or handing, nealechinundiation, Fré, watér of e Iuid mrution; o
terat

opresentame of iech;or
3 Procuc orcableorantemna
S or
4 Froguc o he axtent e
& BraBut Vonose warrany iy Shciers
Shesed o renaered Regeror” °

willturn the LCD

parent unit screen but _fime.
keep hearing sound
from the baby unit?

The paret unit's LCD display will dim automatically affer being inactive for some

6. Product purchased, used, serviced, or shipped for repair from ouside fhe United States of America or Canada, or used for
Below are the questions most frequently asked about the HD video monitor. B commercial
Can I fum off the &, Charg: or set up, adjustment . repaic

How do you get warranty service?
IEERPRY e e U Pt et e a1
e o com o 45 ST SOBE ST Aeore il o e, plos

Why does the baby _Try the following (in the order listed) for common cure:
unit not respond 1. Disconnect the power fo the baby unit.
normally? 2. Wait a few minutes before connecting power back o the baby unit.

3. Reboot the parent unit

respinible Qor‘deg\geprv%v handing chioes ncured n e e R ) e
FeBaiedof rpiaced lodut Lot 1 1 amany. Tarpeiion, oty o faring ht e sre ropa, Ved
kim0 T o damagt oo of e Proctn T 10 Frocc e ot covere by s (e iy

osie B et o you au
Recont trepa Py

o Proccts Tt aFe not covered by th Imirec waranty

=y

Why s my screen in
black and white?

The baby unit has a light sensor that measures the ambient light. When the
ambient light is dim, such as during nighttime or in a dark room, the baby unit
activates ifs infrared LEDs, and displays the camera view in black and white.

Why does my baby _ The baby unif may lose the Infernet connection. Check your nefwork and he
unit show offline? Why  rouer sefting.

i lost

: o Other oab,

i Try
g your baby unit as far away from possible.

Why don'theara  The parent uni speaker volume may be foo low. Press VOL + fo increase the
sound/Why can'tl  volume.

hear mybaby cry?  You may have set a low sound sensitivity level. Set the sound sensitvity to a
higher level. For details, go to www.vtechphones.com for online help topics.
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Retur luding the Product o the

descrption of the fntion Sy d\N\cuNy‘ and

2 Indude  vaid proof of pur
purchase of receip,

3. Provide your name,

and the date of

Other!

ations

wiitlen or ral
COmnCANonS Teotad 16 s Proguct VTath provdes o oiner ot o i PR T ‘warranty exclusively describes
SOT VTechs respondbillies regarding the Product There e no OTher Sxpress warrantes. o one i authored 1o make.
modieatons i mied waronty oo Shouid e ly cnany such Pocifcaton:Safe Brovncil Law s s waranty
Ghves you spacific leg: ights, which vary from incé 1o province.
Cimiatops. mplied waranten. incuing tnoe o ness or o rchantabil
hat he ProdUct is it fo orcinary use) are lImited fo one year from The dafe of purchase: Some safes! provinces da not
gloulimioions onhowlong an'mpied warraty s 5o e above imitarion may et applyfo yeu. n o cvenishell\Tech
bellableforany et spada Inenal conseaenial or Smlr damages nducdng! B ol iitad oo prafs o
inabilfy o use ihe Prodiict or othér associated equipment, fhe cos! of substfuls equipment, and ciams by third
paries resuiing from the e of s Prodict. Some stafes/provinces o pot ot e excislon riaion o nidrtal o
Eonseqental amages, 50 above [mialon ot exdusion may ot sppl 10
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