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SMART UHD MEDIA PLAYER

Introduction to hardware of Z9X

Device Interface

Zidoo 29X is equipped with audio input & output ports and data
fransmission port. Please refer to the descriptions in this manual.

1. Front
S zidoo
IR RECEIVER LED DISPLAY
2. Right

——— [

SATA USB3.0 USB3.0
|

SATA 3.0 USB 3.0

Page 14

3. Left
D D o . E
USB‘Z.U US?Z.O E‘I
USB 2.0 RESTORE
4. Back
GIGABIT LAN AV OUT RS232
GIGABIT HDMI IN CVBS POWER ANTENNA
LAN
ANTENNA HDMI OUT OPTICAL RS232 SWITCH
Note:

* Please load/change the hard disk after turning off the power. If it is a brand-new
hard disk, please load it after formatting it.

* Do not touch any liquid in case the liquid runs info the inner part of the device and
damagerit.

* Any maintenance personnel who are not appointed are not allowed to open the case.

Page 15
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SMART UHD MEDIA PLAYER

Remote Control

1. Button Features Description

POWER

LEARNING AREA

o] (&) (=

Functions

Buttons

Turn on/off

TV Learning Area

Page 16

VOL+/VOL-/Mute D/D @
Playback <K M PO
Mediainfo LICOMO
Pop Menu E
Page up/down KKl / D
Mouse ©
Home )
Return D
Menu =
Resolution >
Light e
Delete &
Numbers 1/2/3/4/5/6/7/8/9/0
Multi-Function -amim.
Shortcut B 5

2. Learning Button Introduction

Learning function: This remote control can copy functions of buttons
from other remote control so that can control two devices.

Operation descriptions of Learning Button:

1) Point the top of this remote control to that of the remote control to
be copied, align the infrared fransmitting tubes.

2) Press( & |in the study area of this remote control until its white
backlight is activated.

3) Press any button in the study area of this remote control, its white
backlight flashes once.

4) Press the function button of the remote control to be copied. After
the remote conftrol receives the signal, the white backlight will quickly
flash twice.

5) If there are many functions need to be learned, please repeat step
3 and 4.

6) After completing learning, press any buttons outside the learning
area of thisremote confrol to exit learning mode. Then the white
backlight of this remote control will turn off automatically and
completed learning.

Page 17
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SMART UHD MEDIA PLAYER

Device Connection 4) Corresponding video source is selected by TV.
1. HDMI connects to the TV
1) Cut off the power of the device. Please make sure the power of the
TV and STB at OFFS Model. HDMI 1
HDMI 2 \
HDMI 3
2. Connect AV cable with the TV
@ The connection method is same as connecting HDMI cable.

Ground Connection - Ground Connection

Yellow - VIDEO

RED-R n
WHITE - L

2) While the power of TV is turned off, insert one end of HDMI cable
into HDMI OUT port and insert the other end into HDMI IN port.

l'l

=

HDMI OUT HDMI IN

(AV Terminal Interface Signal) . -h
3) Connect with the power. This device is equipped with suitable DC power
adapter. Please connect the head of DC power adapter to the DC power 3. RS232 connect 3.5MM Connector Assembly Sequence
input port of this device, then insert the plug of DC power line into the )
alternating current socket of 110V — 240V. Shield-Gnd

Ring-RX
Tip-TX

?[]—'[y:l‘] DB9 RS232 Connector
'

Pn2-RX DR B @G
(Please download RS$232 Pin 3-TX ®D®®
DC 12V control protocol on official Pin 5-Gnd

website for reference)

Page 18 Page 19



SMART UHD MEDIA PLAYER

29X Specification
Front
Display LED
Shell Aluminum Alloy
0S Android 9.0
CPU Realtek RTD1619DR ARM Cortex-A55
(Hexa-core)
GPU ARM Mali-G51 MP3
Memory 2GB DDR4
e 16GB eMMC
Bluetooth BT 4.2
WIFL . 802.11 AC, MIMO Dual-Band WIFI
Connectivity : ’
Ethernet 1*RJ-45 Ethernet Jack (10/100/1000Mbps)
HDMI 2.0a, Support 4K@60fps,
HDMI Qut HDR10, HDR10+,Dolby Vision
HDMI In HDMI 2.0
. HDR, HDR10+,Dolby Vision,
puldeo 10-bit HEVC/H.265 up to 4K@60fps,
VP9 up to 4K@60fps, H.264 up to 4K@24fps
Audio Support HD audio multichannel direct access
Decoder and stereo decoding
SATA 1*SATA 3.0
USB 2*USB 3.0, 2*USB 2.0
Power DC 12V /2A
Oth 1*IR Receiver, 1*Composite video and audio
er port (Cvbs Out), 1*SPDIF(2CH, 5.1CH),
Interface

1*3.5mm RS232, 2* External High-Gain Antenna

Page 20

Initialization

Before actually using this device, you will be provided with this
software for the first initialization. Please set your device according to
the inifialization process to obtain the optimum watching experience.

1. System Language
Select the language of the system as you want.

l

2 sce ) 3 vewox ) 4 sumsess
Welcome +
ez | ez | [ Tirkee |
English 1 Tiéng Viét more

2. Screen Scaling

Adjust the screen display range using LEFT or RIGHT button of
the remote confrol ( Mouse Wheel ) so that the image can be

appropriately displayed on the screen of the TV.

E T

Page 21
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SMART UHD MEDIA PLAYER

3. Network Setting

Set the configuration of the network so that the device can quickly
connect with the network. The network is including WIFI network and
Ethernet network. Select either of them and successfully connect with
it.

(oo 72 o

Choose net type

(®) WiFi Network

(@ Eth Network

Next

WIFI: Select SSID and enter password, connect to WIFI and finish
setting.

Ethernet Network: No other operation needed except that inserfing
cable and then automatically connect to internet. After completed
the Internet setfting, please click "NEXT" to further steps and get to
know the function of the Home Page and finish initialization.

[1 tngage ) 2 s H 3 wewor

(v) Set success

Page 22

System update by OTA

Zidoo will update the firmware aperiodicity.

Find the system update icon in APP center and open it; Support online
network update and local update; After ticking "Automatically detect
the latest version", you will receive the prompt for the Iatest frmware
update automatically.

Update

Model: sk

Version: s

K (e ) (s

Automatically check online upgrade

1. Online Update
Click "Online Update" to obtain information of online update.

Update

New version : xwrx

Page 23



S zidoo SMART UHD MEDIA PLAYER

2. Local Update The system will automatically check the update files whether is
Users can download the update files on the forum or official complete or not.
website and update firmware through files.
Copy the downloaded update files to USB disk. Click "USB update” Update
to select the update files. Local fles
Verify the file :
Update -
Local files 40 T
(@ e
‘System upgrade, do not power off, please back up your data.

Note: Automatically access to system upgrade. Please don't power
off in the progress.
Download the update files by online update or local update. Click

" "
Update" to update.
Update
Update Model @ *#xskx
Model:  wxisr
. System is upgrading, please
Version:  sxssksn ‘ . e
() (o
Automatically check onli d
matically online upgrade
489.54 MB /489.54 MB. 100%
Status : Copy is complete, please click upgrade
489.54 MB /489.54 MB 100%
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Once the update is completed, the system will automatically be
restarted.

Special Note:

To guarantee user experience, Zidoo will update the firmware
aperiodicity. Therefore, this manual may not be totally in line with the
product.
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FCC Statement

This device complies with Part 15 of the FCC rules. Operation is subject to the
following two conditions: 1) this device may not cause harmful interference, and 2)
this device must accept any interference received, including interference that may
cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

--Reorient or relocate the receiving antenna.

--Increase the separation between the equipment and receiver.

--Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

--Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

FCC Radiation Exposure Statement

This device complies with RF radiation exposure limits set forth for an

uncontrolled environment. This transmitter must not be co-located or operating in
conjunction with any other antenna or transmitter.

This device must operate with a minimum distance of 20 cm between the radiator
and user body





