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. Product Overview

Standard lems

Font Camera Type-C Data CarChager
+GPS Mo unt Cable Adapter
[
Spare Front Tim Removal Wind shie ld
Mo unt Stic ky Pads ol Static Stic ke 1s x2

# Note: The USBdata cable isonly forconnecting the
camera with computerto transfervideo filesor
upgrade fimware, notforcharging the camera.

Optional Accessories

@ @

RearCamera

InterorCamera RearCamera

Cable (6M)
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InterorCamera  Bluetooth CPL HK4
Cable (1M) Contmwol Hard wire Kit
ProductDiagram

" Front Camera (Main Unit)

1-RearCamera Pot/ Powerlh/ micwSD Card Reader
Mode (computen)

2 - Reset Button

3-PowerStatuslhdicator

4-Recording Statuslhdicator

5-GPSStatusIndicator

6 - Microphone Statushdicator

7 - WiH Status Indicator

1-Menu/ PowerOn|Off

2-Menu Up / Recording Start | Stop
3-Menu Confim / Video Potect/ Playback
4-MenuDown/ Microphone On | Off
5-WiHOn | Off

6-Memory Card Sot 1-USBPowerPort
7-IterorCamera Port 2 - Mount (GPSModule)
3-Iens



m RearCamera (Optional)
0O——

o

1.Bracket
2. Powerh
3. Iens

® InteriorCamera (Optional)

1. Bracket

2. Powerh

3. Iens

4. Infrared IED
5. RLight Sensor

IED Indic ators
IED Ied Status Behavior
Hashing Red Updating Frmware
PWR Solid Red PowerOn
Off PowerOff
Solid Red Recording
REC Hashing Red NotRecording
Ha shing Blue GPSSignalReceiving
GPS So lid Blue GPSSignalReceived
Off GPSDisabled
M So lid Blue Audio Recording On
Off Audio Recording Off
Hashing Blue | Wi-FiOn and Waiting Connec ting
Wi-H Solid Blue Wi-Fi Connected
Off WiFiDisabled




Buttons and Icons

Mode

Buttons

Behavior

Recornding
Mode

Iong pressto poweroff
Clickonce to take photo

«IREC

Clickonce to stop recording

Clckonce to lockthe file being
recorded

MIC 1>

Clickonce to enable /disable
audio recording

Iong pressto enable /disable
parking mode

«)))

Iong pressto enable /disable Wi-F
Clickonce to change live video
sourc e

Mode

Buttons

Behavior

Standby
Mode
(Not
Recording)

Clckonce to entermenu

«IREC

Clckonce to start recording
Iong pressto format the card

Iong pressto enterplaylist

MC 1>

Clickonce to enable /disable
audio recording

Iong pressto enable/disable
parking mode

4)))

Iong pressto enable /disable Wi-Fi
Clickonce to change live video
sourc e

Mode Buttons Behavior
= N/A
«REC Menu up / Change playback
speed / Delete the video
Pla ylist A Selectthe cumentvideo / Play /
Mode Pause
Menudown/ Change playback
2] 2 speed / Iockcument/ Unlock
cunent video
= Retum to previous menu/
2 Exit pla ylist
Mode Buttons Behavior
— Exit se tting menu / Re tum to
- previous menu
«IREC Menu up
Se tting
1\13[?)?11; A Enter/ Confirm setting options
MIC 1> Menu down
= N/A
7o




Display Overview
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Insert/ Remove the Memory Card

5 Insert the memory card

Ensure the camera is tumed
off. Hold the memory card
in the orentation shown,
slide it into the card slot
untilyou heara click.

" Remove the memory card

Ensure thatthe camera istumed off, and then push
the edge ofthe memo1y card with yourfingemail
The card willspring out farenough to be removed.

Note:

® The microSD camd issold separately. The microSD card
must have a Class-10 orUHSIrating and the capacity is
up to 512GB.

* We recommend you to buy the VIOFO brand memory
cardswhich are manufactured with to p-tier MLC NAND
flash, making them durable and relable.

* Memo1y card mustbe formatted before fist use. Please
formatthe card ona computerorin the camera to the
exFATor FAT32 file system.

* Please tum offthe A229 Pro before inserting orremo ving
the microSD cand.

® Inserting orremoving the micro SD card while recording
may destroy the files.



= Formatthe memory card

Memory card must be formatted before first use.

Formatthe memory card in the camera
T formatthe card in the camera, eitheruse the

VIOFO App and the formatoption in the Settings,
oraltematively long pressthe [ 4|REC 1button.

Formatthe memory card using a computer

T formatthe memory card on yourcomputer, follow
yourcomputersusermanual
Fordeep formatting of the memory card, youcan also

download the GUFormattoolfrom ourofficial website :

https://viofo.com/download/guiformat.exe

Note:

We suggest formatting the card periodically to e nsure
the best pefformance ofthe camera.

Formatting the card wilerase alldata permanently,
please backup importantdata beforehand.

-10-

Install the Front Camera

1.Selecta location on the windshield behind the
rear-view mimorwhere the camera willnot obstruc t the
drivers view while driving.

|| Connectto car
| cigamette lightersocket

2. Wipe clean the mstallation surfface ofthe windscreen
with a dry cloth, it mustbe grease free forthe sticky pad
to stic k fimly.

3. Mount the dashcam directly to the windshield with the
sticky pad, orattach the static stickerto the selected
locationbefore installation (Referto guide on page 13).
4. Peelthe protection film o ff the sticky pad and camera

lens.
R
QUnununnmmnno
s

I
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5. Fix the camera on the selected location.

6. Adjust the Iens Angle
-Iookatthe live view on the ICD.
- Adjust the angle ofthe lensup / down if necessary.

Insert the carchargerUSBcable’smale portinto the
camera mount's ype-C port. Plug the carchager
adapterinto yourvehicle’s 12V / 24V female power
socket.

-12-

Install the Static Sticker (Optional)

1. Wipe clean the surface ofthe windscreen before
insta lla tio n.

2. Peelthe red sign protective fim o ff the static sticker,
then attach the stickerto the windscreen. Pressitfora
few seconds, making sure no bubblesare left.

=]

3. Peelthe green sign protective film off the static stic ker.

4. Peelthe protection film o ff the sticky pad on the mount,

and attach it to the sticker. Pressthe camera hard fora
few seconds, making sure itisattached fimly.

P
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Install the RearCamera (Optional)

1.Selectan installation location on the windscreen,
without defrost grid wires, and where the camera can
record the entire rearview.

2. Wipe clean the installation surfface ofthe windscreen
with a dry cloth.

3. Peelthe protection fim offthe sticky pad and camera lens.

b2

4. Fix the rearcamera on the selected location.

5. Connecting with RearCamera

Poweroffthe productand connectthe rearcamera
cable to the frontcamera (main unit).

Cable routing should be asshown in the following two
diagrams.

-14-

Font Camera s
Q"
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Install the InteiorCamera (Optional)

1.Selectan installation location.

2. Wipe clean the installation surface ofthe windscreen
with a dry cloth. Selecta location on the windscreen,
without defrost grid wires, and where the camera can
recond the entire Interior view.

3. Peelthe protection fim off the sticky pad and camera
lens.

4. Fix the Interiorcamera on the selected location.

-15-



5. Connecting with InteriorCamera.

Use the Interiorcamera cable to connectthe two
cameras. Poweroffthe productand connectthe
interorcamera cable to the frontcamera (mai unit).
Cable routing should be asshown in the following two
diagrams. Use the cable clipsto help fix the two cables
conveniently and safely.

-16-—

Tps:

1. Do notinstall/ mount the camera in a location that
inte rfe re s with the driver's visibility and safe ty.

2. Install/ mount the camera close to the rearview
mimorso thatboth sidesofthe scene being recorded
are equallycovered by the camera’s FOV (field of
view).

3.T ensure a clearview on rainy days, the lens should
be positionwithin the windshield wiper's swee ping
range.

4. Do notinstall/ mount the camera onornearaibag
panels.

5. Installation / mounting loc ation should notbe
affected by sun controlfim (window tint). There should
notbe any otherelectronic equipmentclose to the
camera foroptimalperformance.

Note:

Do notinstall/ mount the camera orcablesnearan
aibag panelorwithin the aitbag’s working range.
The manufacturerisnotliable forany mjury ordeath
caused by deploymentofthe aibag.

-17-



Remove Cameras

T remove the frontcamera from itsbracket, slide the
camera to the right and pullthe front camera outof the
mounting bracket.

Note:
When you wantto plug and unplug the rearorinterior
camera, please tum offthe camera first.

. Dash Cam Recording Operation

PowerOn/ Off

1. When you start the engine, the camera willtum on and
begin recording automatic ally.

2. When you tum o ffthe engine orunplig the charging
cable from the poweradapter, the camera wil stop
recording and tum o ff.

3. Short press|[
Iong press|[

lbutton to poweron the camera.
lbutton to poweroffthe camera.

-18 -

Ioop Recording

1. lhserta microSD card into the camera’scand slotand
automatic loop recording wilbegin once the camera
detectspower.

2.Tme frame foreach video file is1/ 2/ 3/ 5/ 10 minutes.

3.When there is insufficient space on the microSD car,
loop recording wilautomatic ally o verwrite the oldest
fles (one by one).

4.Ioop recording filesare saved to SD card: \DCIM\Mo vie.

Emergency Recording

1. Automatic emergency recording

When the G-sensorisactivated by a collision, the
current footage wilbe locked automatically to avoid
being overwritten by loop recording.

2. Manualemeigency recording

Pre ssing the [ A ] button during a recording willlock
the current file being recorded. Once locked, the file
wilnotbe overwritten by the loop recording feature.

Note:

Collision detection sensitivity can be adjusted n
settingsunderthe “G-sensor” option. Iocked flesare
saved to SDcard: DCIM \ Movie \ RO

Disable / Enable Audio Recording

Pre ssing the [ MICI» 1 button once to tum off/ on audio
recording, [ MIC 1 IED light willbe off/ solid Blue.

-19-



Parking Mode

There are three options forparking mode.

1. Auto Event Dete c tion

The camera wilautomatically record a video sequence
while a moving objectisbeing detected during parking
mode. t willstop recording when no new movementis

detected.

2. Tme Iapse Recording
Tme lapse record a video atlow framesat1/2/3/5/

10 fps, it keepsrecording ¢ ontinuo usly witho ut audio
recorded.

Note: Audio cannotbe recorded in time-lapse mode.

3. low Bitrate Recording
Thismode useslow bitrate to record video and audio,
and usessmallfile sizesforcontinuousrecording.

Note: Parking mode provides surveillance of your
parked vehicle only when the engine isoffand the
USBType-C Hardwire Kitisused to provide continuous
power. The Hardwire Kit also protects your car battery
from being dramed. We recommend buying the
VIOFO HK4 ACC hardwire kitcable forparking mode
recording.

-920 -

. Playback and Manage Videos

Playback Video on Dashcam

1. Understandby mode (notrecording), clickonce [ = ]
button to enterthe playlist.

2. Use the anow buttons [ €REC MICI»] to selectthe desired
video and pressthe button[ A\ 1to play.

3.Pressthe [ = ]button to exit.

Playback Video on VIOFO APP

Iong pressthe WiFibutton to enable Wi-FL. Connect
Wi-Fion yourphone fist. Open VIOFO app and choose
"Connectyourcamera”to use yourphone to control
the dashcam. Youcan play and manage files through
the APP. Youcan checkthe app introduction referto

[ Review and Control on Smartphone ].

Playback Video on PC

1.Remove memory card from dashcam.
Before removing the memory card, make sure you
have switc hed off the Dashcam.

2. Insert the memory card into a SDcard adapterorcand
readerconnected to yourPC.

3.0penthe DCIM folder, using VIC oranothervideo
playerto playbackthe video.

Note: Foryour PC with a microSD slot, you can direc tly
insert the memory card into it.

-21-



Video Hle Storage Iocation

Recording Mode Behavior

Ioop Recording

(Tcluding Mo tion De tec tion ) DCM\ Movie

. Review and Contiol on Smartphone

Connectto Smartphone

Emergency Recording .
(Iocked Video ) DCIM \ Movie\ RO

Parking recording

(Auto Event Detection / . .
Tme-lapse Recording / Iow DCIM \ Movie \ Parking

Bitrate Recording )

Snapshot DCIM \ Photo

File Format De finition

Flesrecorded by frontcamera, nteriorand rear
camera are saved separately.

ittt - Fforthe frontcamera

Iforthe nteriorcamera

2023_0615_180010_062PF.MP4
2023_0615_180010_063PLMP4
2023_0615_180010_064PR.MP4

Year Date Tme Sequence Number

Rforthe rearcamera

Pforthe video recorded
in the parking mode.
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The VIOFO app allowsyou to controlyourcamera
remotely by using a smartphone. Features include full
camera control, live preview, playbackand video
recomrding.

® Android Device

Andrid userscan download the app from Google Play,
ordownload the APKdirectly from ourofficial website :

https://viofo.com/en/content/13-app/

® JOS Device

IOSuserscandownload the app from the App store.

Downlbad on the GETTTON
App Store Google Play

® Connect VIOFO APP

Tam on the WiFiin the menu orlong pressthe [ %\ 1

button. When the Wi-Hison, a Wi-Fistatusicon, WiFiname
(SSID) and the password appearon the camera ICD screen.

=
=9 A 00:00:00
4K 2160P30

SSID: VIOFO_A229 Pro_°
WPA2: 12345678

06/25/2023 09:12:00

-23-



e Step 1: Use the phone to connectA229 Pro WiH. When

the phone isconnected with the dashcam, the IED ighton
the camera showssold blue.

e Step 2: Open VIOFO app and choose "Connectyour
camera"to use yourphone to controlthe dashcam.

e Step 3: Now youcan see the live view ofboth cameras.
You can change the settingsand checkthe fleson the app.

APPIayout Overview

Choosing "Connectyourcamera"to use yourphone to
controlthe dashcam.

Qo— = WIOF O

WHOFC Diashes

(SR RIEH R T 1SS LY %ﬂ T
O -
O =
Ok s
1-Menu 4 - Official Support
2 -Downloaded Video 5-Fmware Update

3-VIOFO Official Facebook Page
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1-RearCamera Live Video

2 -InteriorCamera Live Video
3-FontCamera Live Video

4 - Audio Recording Status

5 - Mo tion De te c tion Sta tus

6 - Switch Camera Video Source
7 -Thke a Video Snapshot

-925—

+ Zevmali n

LTE L ™ e

2023/06/25

® @ @
= 5 -]
Preview Video

8-Go to Video FHle lists
9-Start/ Stop Recording
10 - Go to System Settings
11 - Video Fle Lists

12 -Download Video Hles
13 -Delete Video Fles



. Install Optional Accessories

Install CPL

The CPL(CircularPolarizing Iens) canbe used to reduce
reflectionsand glare from the window glassand mad
surfacesthatcan otherwise damage image quality, this
worksin the same way aspolarized sunglasses, getting
more saturated and beautiful video.

When installing the CPL, you need to
align the white mark on the CPLwith the
comesponding markon the camera.

—96 -

Install Blue tooth Remote Contiol

With the Bluetooth remote control(optional) mounted in
a convenientlocation on yourdashboard, youcan safely
protectimportant videos from being overwritte n, without
needing to take youreyesoffthe mad. When you press
the bluetooth remote, the camera willlock the cunent
video file and take a video snapshot.

Pairing with dash camera

* Poweron the camera.

* Pressand hold the video lockbutton on remote control
for3 secondsto pairwith camera.

e fgetpaired successfully, the IED indicatorofthe remote
tums blue.

—97-
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Youcan setthe productfeaturesaccording to your
needsand preferences using the camera button orthe
VIOFO APP. T enterthe menu settings, please stop
recording first.

* Resolution:

1. Front Camera:
3840x2160P 30fps
2560x1440P 30fps
1920x1080P 30fps

2. Front Camera + RearCamera:
2160P30+1440P30
1440P30+1440P30
1080P30+1080P30

3. Front Camera + InteriorCamera:
2160P30+1080P30
1440P30+1080P30
1080P30+1080P30

4. Font Camera + RearCamera + InteriorCamera:
2160P30+1440P30+1080P30
1440P30+1440P30+1080P30
1080P30+1080P30+1080P30

*Ioop Recording: Off/ 1/ 2/ 3/ 5/ 10 minutes.
Reconding willbegin automatically afterpowerng on
with a microSD card in the device. Eachrecorded file is
up to three minute s long, with old footage being
replaced when microSD cand storage is full

® Video Bitrate: Lo w/Normmal High/Maximum.

You can setthe bitrate forvideo. High bitrate may
improve the quality and smoothnessofthe video,
especially when recording fast motion orhigh contrast
scenes. Using high bitrate mode may decrease the
amountofrecording time available on yourmemory
card. Using low bitrate willsave space and record for
longertime.

—98 -

* HDR (High Dynamic Range):
Off/On. The default setting is O ff. The multi-e xp o sure
HDR technique helpsautomatically balance the
lighting in overbright and overdarkareasto avoid
overexposure issues.

* Exposure Value (Front/ Interior Rear)

Adjusting the value ofthe EV (Exposure Value)
properlycancreate betterfootage underdifferent
light sources. kranges from -2.0 to +2.0. Youcan
adjust the EV forthe front, interiorand rearcameras
separately. The defaultissetat0.0.

*Record Audio:
Tum on and off the microphone. Thiscan also be

changed during recording by pressing the microphone
button [ MCI» 1.

* G-Sensor:

The G-sensormeasures shock forcesand locks the
video recorded at the time. The settings from “low to
high” determine the amountofforce needed to
lock the file from being overwritten. We recommend
thatyousetitatlow.

* Wi-Fi:
Setit On / Off. Press the [ ”? lbutton for3 or5

secondsto enable Wi-Fi quic kly. We recommend to
choose 5GHz Wi-Fimode.

¢ Parking Recording: There are 3 optionsunderparking mode:

(D Auto Event Detection

he camera wilautomatically record for45 seconds while
a moving objectisdetected while carisparked.

2 Tme Iapse Recording

Tme lapse record a video atlow framesat1/2/3/5/
10 fps, it keepsrecording c ontinuo usly without audio
recorded.
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(3 Iow Bitrate Recording

Thismode recordsvideo in low bitrate forboth front and
rear. Ekeepsrecording ¢ ontinuo usly in minifile size with
audio recorded.

¢ Parking Motion De te ¢ tion:
Adjusts the sensitivity o f the motion detection so
minormotion caused by wind orrain doesn't trigger
arecording.

Parking G-sensor:

The G-sensordetects significant orsudden movement
(such asanimpactorcollision), it will triggeran event
recording. We suggest setting it to High se nsitivity in
parking mode recording.

EnterParking Mode Tmer:

Set the timerforentering parking mode. (Only forthe
camera hardwired with the VIOFO HK4, if yo u use
extemalbattery, this function won’t work.)

"Off' meansthe camera willenterparking mode right
away when the engine is off.

"90 Seconds"meansthe camera willenter parking
mode 90 seconds afterthe engine is o ff.

Parking Recording Tmer:

"Off'meansthe camera willkeep recording until the
hardwire kits ¢ ut the powersupply.

"l Hour'meansthe camera willshutdown afterit gets
into parking mode for1 hour.

Time-lapse Recording:

Record video from framescaptured atspecific time
intervalsto conserve memory and reduce the time it
takesto review video. The defaultis o ff.

Live Video Source:
FontCamera / InteiorCamera / Rearcamera / Front
Overaid / RearOvedaid / AllCamera.

-30-

* InteriorImage Rotate:
Tam on/ off the nteriorcamera image rotate.

* InteriorImage Minor:
Tam on /o ffthe Interiorcamera image minor.

*Rearlmage Rotate:
Tam on/ off the rrarcamera image rotate.

*Rearlmage Minor:
Tam on /o ffthe Interiorcamera image minor.

* GPS:

Tum on/ off GPSlogger. A GPSmodule is used to
include the location data in the recorded videos. If
disabled, yourcamera willno longermeasure your
speed and position; norsync hronize the time / date.
(Only available when connecting with GPSsignal)
Please use “Dashcam Viewer” to playbackvideosand
to visualize yourposition and speed on yourcomputer.

* Speed Units:
Kilometerperhour(KMH) and miles perhour(MPH) are
available forspeed units.
* GPS Stamp:
Imprint the GPSinformation on the recorded video.
*Date Stamp:
Imprint the time and date on the recorded video.

* Brand Model Stamp:
Imprint the camera modelon the recorded video.

® Llicense Plate Number:
Imprint the carnumberon the recorded video.

® Custom Text Stamp:
Imprint the c ustomize text on the recorded video.
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*Beep Sound:

Off/ Only Keytone / Only Boot Sound / ALL
Youcanenable/disable the button and startup sounds.

*Bootdelay:

The camera wilbootsecondsdelay when powered
on. The settingsare Off/ 5s/ 10s.

*Ianguage:

Display language setting (English, Traditional Chine se,
French, etc).

* Voice Notific ation:
Turm on / off the voice no tific a tion.

* Voice Notification Volume: Lo w/Me dium/High.
Adjust the volume of the voice no tific a tio n.

*Voice Control: Turn off/ on the voice control
When Voice Controlistumed on, you can controlthe
camera with spoken commands, using yourvoice to
take photos, turn on/o ff Wi-H, start recording, and
more.

Note: Voice command language should be c onsiste nt with
dashcam system language i following six o p tio ns: English,
Chine se, Russian, Japanese, Vietnamese, and Thai Foral
otherdashcam language syste ms, English is the only
language to triggervoice controlfunc tion.

* Voice Command: Voice recognition commands. You
can issue different voice commandsto remote control
the camera, like:

- Take Photo -Tam On Screen

-Video Start - Tam Off Screen

-Video Stop -Iockthe Video

- Tum On Audio - Tum On Wi-H

- Tum Off Audio - Tum Off Wi-F
-39-

*Date / Time:
Set system date / time.

* Time Zone:

Set the current time zone for GPStime and date

c alibration.

Note: the time zone must be manually adjusted for
daylight savings.

* Frequency:
Set it to minimize flic kering and banding in the
recorded video.

*Screen Saver

The screen goesblackby default after Iminute while
recording. Youcan setit by adjusting different time
intervals on menu.

* IED:
Al Off/AllOn/PowerIED Only.
You can enable/disable the IED lights.

*Format:

The operation willdelete alldata on the microSD card.
Note: Once you formatthe card, allinformation willbe
deleted and unrecoverable. Make sure to backup all
filesthat you needed before formatting.

* De fault Se tting :
Restore device to factory settings.

® Version:

Checkthe curmrent fimware version ofthe camera.
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. Ficmware Upgrade

Follow the instruc tions on thiswebsite to upgrade the frmware:

(https://viofo.com/content/42-help-and-support/)

Note:

* Before using a microSD card to upgrade the
fimware, formatting the card in the camera is
necessary to ensure stable read and write operation.
* Do notunplug orpoweroffthe camera during a
fimware upgrade, it may cause the camera to
subsequently failto boot.

e

FCC Statement

Thisequipment hasbeen tested and found to comply with
the limits fora Class Bdigitaldevice, pursuantto part 15 of
the FCC Rules. These limits are designed to provide
reasonable protection against harmfulinterference in a

re sid e ntial insta lla tio n. This e quipment generates, uses and
canradiate radio frequency energy and, if notinstalled
and used in accordance with the instruc tions, may cause
hamfulinterference to radio communic ations. However,
there isno guarantee thatinterfference wilnotoccurin a
particularinstallation. ¥ thisequipment doescause
hamfulinterference to radio ortelevision reception, which
canbe determined by tuming the equipmentoffand on,
the userisencouraged to try to comectthe interfference
by one ormore ofthe folowing measures:

-34 -

* Reorentorrelocate the receiving antenna.

* Increase the separation between the equipment and
receiver.

* Connectthe equipmentinto an outleton a circuit
different from thatto which the receiverisconnected.
® Consult the dealeroran experenced radio / TV
technician forhelp.

Caution:

Any changesormodifications to thisdevice not explic itly
approved by the manufacturercould void yourauthorty to
operate thisequipment.

Thisdevice complies with part 15 of the FCC Rules.
Operation subjec ts to the following two ¢ onditions:

(1) Thisdevice may notcause harmfulinterference.

(2) Thisdevice mustacceptany ntefference received,
including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits
set forth foran uncontrolled environment. This equipment
should be installed and operated with minimum distance
20cm between the radiator & yourbody.

Shenzhen VIOFO TRchnology Co., Itd, declares that this
Radio Frequency peripheralisin compliance with the
essentialrequirements and otherrelevant provisionsof
Dire c tive 1999/5/EC.
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Video Sharing

Thanks forc hoosing VIOFO! Share videoscaughton VIOFO camera with us. Let’s
From the date of purchase on, allpoductsare enjoy yournew found together! Gain a chance to
wamanted for12 monthsand allaccessories are geta mysterious gift at share@viofo.com.

wamanted for3 months. VIOFO o ffe rs life time
technicalsupportforallourusers. We are
committed to making sure thatyou are 100%
satisfied with ourproductsand services.

How to ContactUs ?

Submit a ticket at support.viofo.com
Live chatboxatwww.viofo.com

o ProductRegistration Program support@viofo.com

www.facebook.com/viofo.word
VIOFO also have Product Registration Program to help

customers extend wamanty by 6 months.
Visit www.viofo.com and registeryournew product to
extend the wamanty from 12 months to 18 months.

+86 755 8526 8909 (CN)

0060

Mo n-Fri9am-6pm

Scanthe QRcode to activate Scan the QRcode to submita ticket
6-month extended wamanty now
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