3. Air massage

#Touch the (Air Massage) icon and the screen will turn to the according page.
#There are 4 programs to select from.

# Select the program you prefer to start the massage.

#There are 5 different levels of air intensity available for adjustment.

4. Position

#Users can adjust the reclination of the backrest and the footrest by touching the icon B
When you think that is the position you want, then touch the icon again to stop the adjustment.

# The button of the legrest allows you to extend or retract the length of the legrest.

#Touch the (Zero Gravity) icon to adjust the chair’'s zero-gravity position. Press the button again
to return to the original position.

#Touch the (LED) icon to control the light under the side panels.
Touch the (Home) icon to return the chair to its original position.

NOTE:

The (Zero Gravity) icon is NOT controllable in the massage programs with angle adjustment.

And when you touch the (Home) icon and during the process when the chair starts to return to the

original position, you can still experience all the auto massage programs except the (Swing) and the
( Stretch ) massage modes. Once you are at the original position, you can use these two modes

again.
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5. Neck/ Shoulder
# Touch this icon, the screen will turn to the page of (Neck/ Shoulder) .
#There are 4 auto massage programs. Press any one of these 4 programs, the chair will automatically

perform a shoulder hight scanning. And the screen will turn to the (Shoulder Scanning ) mode.
#\When the ( Shoulder Scanning ) starts, it will turn to another page showing that you need to lean
back against the chair, and hold the body pain sensor making sure all the testing points are covered,

and last press the button to start detection.
#Make your palm press against the electro plate and do not move away from the plate until it finally

shows your health pro over your back area.
# There are two extents of your health pro, fatigue extent and ache extent. And it will also show what

extent of your health pro, light, medium or heavy. The chair will generate massage programs
automatically according to your health pro scanning status.

NOTE:
& In order to scan your health pro and know how your back area feels, you should keep pressing against

the electro plate of the body pain detector or it will stop scanning.
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6. Lower Back
#Touch the icon, the screen will turn to the corresponding (Lower Back) page.
#There are 4 auto massage programs. Select any one to start massage.

7. Auto
# Touch this icon, the screen will turn to the (Auto) page.
# There are 8 auto massage programs. Select one of them to start the massage.
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8. Health Pro
#Touch the (Health Pro) icon and the screen will turn to the next page showing you how to detect

your health pro.

#You need to lean back and hold the body against the pain sensors to make sure all the testing points
are covered. Press the button to start detection.

#(t tells that you should make your palm press against the electro plate and do not move away from
the plate until it finally shows your health pro over your back area.

#There are two extents of your health pro, fatigue extent and ache extent. And it will also show what
extent of your health pro, light, medium or heavy. The chair will generate massage programs

automatically according to your health pro scanning status.

NOTE:
#|n order to use health pro properly to scan your body, you must lean against and make good contact

with the electro plates of the body pain detector or it will stop and scanning will fail.
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9. Settings

& Touch the - icon on the top left corner, the screen will change to the (Setting)
menu.

# Users can select language, touch volume, screen sleep and screen brightnesss in this page.
For language, users can select English or Chinese by their own.
For touch volumn, users can slide it from the left to the right to adjust the screen touch
volumn.
For screen sleep, users can select time for the screen sleep with their preferation.
For screen brightness, users can adjust it by sliding the button from the left to the right as
they like.

10. Bluetooth

# Touch the E icon to control the Bluetooth. When you press it and find the icon lighting up, that
means the Bluetooth of the chair has been turned on and you can connnect the Bluetooth by your
phone. Also, you can touch the icon again to turn the Bluetooth off.
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NOTE:
Sometimes, you will find a warning sign shown like below. That means a foreign subject is preventing

the footrest from functioning properly. And users should remove the obstruction and then press “OK”
to continue to massage.

Voice control

# Make sure the plug is fully inserted and turn on the chair, then you can use the chair by voice control.
# \When you make the commands as what it shows in the form (See in the next page), the chair will

react accordingly.
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Command Reaction

“Hi Osaki Pro”

| am here

Power off

End Massage

Sure, | hope you enjoyed your massage

Pause Massage

Your session is on hold

Higher
As you wish
Raise Up
L
ower | have reached the maximum angle
Put Down

Increase Strength

Sure, increasing intensity

Stronger

| have reached my maximum strength

Decrease Strength

Alright, adjusting for you

Too strong

Sorry, | am unable to go any lighter

Give me a massage

| need a Massage

Massage

Start Massage

Sure, | recommend the xxx for you. (1. Demo 2. Relax
3. Swing 4. Stretch 5. Scraping 6. Shiatsu 7. Gentle relief
8. Rejuvenate 9. Neck and Shoulder 10. Upper back

11. Lower Back 12. Full Back)

Change program

Change Massage

Sure, | recommend the xxx for you. (1. Demo 2. Relax

3. Swing 4. Stretch 5. Scraping 6. Shiatsu 7. Gentle relief
8. Rejuvenate 9. Neck and Shoulder 10. Upper back

11. Lower Back 12. Full Back)

Neck Massage please

My Neck hurts

Massage my neck

Neck Massage

| need a neck massage

Alright, right away

Shoulder Massage please

My shoulder hurts

Massage my shoulders

| need a shoulder massage

Shoulder Massage

Okay, let me help you out
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Back massage please

My back hurts

Massage my back

| need a Back Massage

Back massage

Command Reaction

Alright, right away

Waist massage please

My waist hurts

Massage my waist

| need a waist Massage

Hip massage please

Massage my buttock

My Hip hurts

Massage my buttocks

Hip massage

Buttock massage

Sure, at once

Knee massage please

My Knee hurts

Massage my knees

| need a knee Massage

Knee massage

Okay, let me help you out

| need a stretch

Help me stretch

Okay, let me give you a good stretch

Foot massage please

My feet hurts

Massage my feet

| need a foot Massage

Foot massage

Let me give you a foot massage

Leg massage please

My leg hurts

Massage my legs

| need a leg Massage

Leg massage

Sure, right away

Hand massage please

My hand hurts

Massage my hands

| need a hand Massage

Hand massage

Okay, let me help you out

Switch off Back Heater

Turn off Back Heater

Okay, turning off Back Heater
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Command Reaction

Switch on Back Heater

Turn on Back Heater

Turning on Back Heater

Increase the volume; Louder

Okay, increasing the volume;
Sorry, | can't go any louder

Too loud; Decrease the volume

Okay, decreasing the volume;
| am at my lowest volume

App control

# [nstall the app through below QR code. It is available for both IOS and Google shop.

# Make sure the plug is fully inserted and turn on the chair.
# Enjoy and explore your massage chair with application.
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Control Buttons on the side panel

LISE meabile phane charcr
[ ]

Prower Cib SOFEF huithes

®

£430 8 kay o alart Zera gravity positiar

o}

o
St & key to start dema auie pragram

A0+
40 Infensity adjustment

Pause: Massage functan pausoistant butkar

After massagqge

o Turn ol tha power swilch on tha contreller.

9 Full the power switch to "0 positizr,

a Full out tha pawsar pluc,

—

&Warning

& After using, it is recommended to put the power switch to the OFF positior
and pull out the power plug;

Oithargise areidants ane injunies by plaving with them by cFildran may happan.

(.
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Cleaning and maintenance

Cleaning of the synthetic leather

Wipe the synthetic leather with a soft dry 1 L_ﬂx ,-fu ;_-_*:—-‘a

eloth. f = e Vol e K

@ Do not clean tha product with solutions containin | b
chemicals such as thinners, gasonline and alcoho. i‘u___'.-.ﬁle-.'__,/ el dutargn -JI

# Be sire that leather eleaners will not harm the synthetic
leather by reading the label.

81f tha synthatic leather is vary dirty, wipse it with the
m&thor bl

o1 Wsk @ zaft cloth inba water or 3% b &% newtral detarpent conssining
fok weder &nd wong It out,

& Be sure the sall ckin s well wiung out I there i3 MO water Sripping

T e dhie otk

5 Wipe surfae of the senthets leather with the soft clalh,

i B sure o rmsa cutthe clath mulipis times wien wipitg down.

ce Heve the eyntnabic leathar dry naturally, Do nok Uae diven

St 1= difficult to remove the stalns on the synthetic
leather, try soak a piece of melamine foam into a neuiral
detergent to wipe down several timas.,

#i Do not dry the surface by a hair dryer.

@ Surface of the synthetic leathar may fade or discoloer if an
unappropriate detergent is used. Test the cleaning solution
in small section pricr to fully applying.

# Do not clean the hard plastic parts with any alcohol, thinner or
banzine based agents. This may cause discoloring or removal

of the color all tegether.

Cleaning of the plastic parts

Put a piece of soft cloth into water mixed with
a neutral detergent contained hot water, e
wring it out and wipe the plastic parts. - :

# Do not clean the product with chemicals
such a5 thinners, gasoline and alcohal,

2 Wipe down with a mocrofiber or
soft cloth wrung out in clean
water.

@ Be sure the cloth I= well wrung out
with no water dripping, leaving the
cloth damp.

3 Have the plastic parts dry naturally.
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Questions and answers (Q&A)

Can someane with 8 medical conditlon
or disease use this product?®

They must consult with their physicians
b before uzaing the product.

Wasssge can angravaba orworsan muscla

.'I]IJI' ez bove dizesze, s2inal aznormalibas

skin dissmase ard kil cress wilhn nedical devices

rrhiarde=d i ther Bonde

I there a restriction body helght and
welght to use this chale?

The recommended min, helght is 4'9"
with a max, helght of 6'4", The max,
welght capacity is 260 lhs.

1Tt nger i sheorter o szller fan the height
ranga, They will not fit comfortably in k& cIair
ard may ever CaLsS inury. The mazinmum
vaetighil limil rrasd be fallzresd o meoid damagng
ey comanin el alseer prosssibily serinnsily injsing
yourse T whils wsirg the davica. Tha limes am
in placs for e usars satst

Q
A

Fur & tllar peesan sith knes bamling schan uaing
ihe oraduct:

T e e am] ea Do Liresst Lol meessagas b
P kT e R e e e e b bl

Fer & shast sarsan difieull s ek e b
@lm Bl Dl - Jﬂ
Fmian Tha Lackmat wnd ca@a Da bt s e s
cisdEies e e oy o bl

Where s serlal number of the
product?

It is located at behind the backresi
at the back of the chalr by the
proWET Caird.

A

A

Wher | e the chalr it makes nolse .

It Is part of the nermal function of thre
chalr,

Thet uhzir & equipped with an air pump g ruple
mebos, ke saunes ane aar of char when azing
aperahad

How long shoule | use the massage
chair each day?

20 miinutea per day with no medical
conditions.

Fuer Ui Tel veuek o agirg e cisin ase coly hue 20
MinLbeS i Mast assIming 1w s o geoed medical
sangiliar, MIhers is s diacorar s e ard
caangsull withy woar doclor, Tae Trs Teve days O asrg
Wil IMaTs SAnreEnns mild seroress. S0 sues omaeion
e nain kvals ane iFoa soraness cnas no diminish
Aller W Telloaing dey corsoll b voor cocion bahye
A5 REan.

SE SURE T DRINE PLEMTY OF WAT=R AFTER
FarH b ASSaEF
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Troubleshooting

—

-

below.

"

Fault

The massage wheais slop
during use

The product canmot tilt,
of the {ootrest canmol be
ratsad or lo . |

Tha massaps whoals
canmol reach the shoulders
of [hé nack

The left and rlg.hl: massage
wheeis have differeni
heights (intensities)

aging"
L1 N 1 150

Tha raller
warm ake
hpat. Ort
damaged

prlueeg s afine

hod

If am issue ocours, inspect and frouble shoot according to the corresponding method

17 U pnaazzlenrn s vesd s, gzl e reealacieren for Tueller insboacions o seeskee,

L8

Cause and elimination method

As a safety protocol the massage heads will stop i
pressuretwelght load has exceeded its limit.

Te-awnsd sotanlialy oea Faaling o danrsg e meededs e E@nizT
v chair B dasignae w anaracaly shutofl i seer straned o peer
Faakesd, The rl?l'l'l:ﬂﬁ gl Nash & 1IEI-'.": ag ard hen :El"ll.ltl:l'-'l a4 g sstaly
reasurn. [f dhis hos sceurred luen off ke amecr siisn fram the bock
Sleas Tor 30 20 And padar Dass gn, 7 1he wgal;r-'. capacihy of 237 1ha iz
rial pmceodze, anpleg imoen the autet and raliy the marataciorser.

This product will stop updan any obstruction or 3 too
large of a force preventing from operating.

TFal eoraen anc butbons are Mckesing and e baeceres] o the oo
Feas stapped, em ot ha poaser Alpn and nm hack on 1D aeconds,
D= sune there are Ao oasinusons o the woy of ke Toorest o the
bEazarest rellre machaniam.

H waur head is ot progedy pleced ags et the bassrest danrg the
COMpLAT DRy f0ar ltl'l'IB:.: rasil v an monTRel raacing, sausing ha
redbne oo siard o lossur pesitian :Eu:irﬂ e massage o be nacsane,
Hbls Socurs '.J“'l_{!rr g poreEr from ihe remala a0 sler over eqal e
ol anoper eding

e ———
Th= is a rotral iuncliar of ke massape mechaniem as i pragramma:

12 massaga Atermatrg calians feem e rigal ska chidnn catan
rrareale o the progren.

™ Thee prager ire B decorresiee
- b pravsr swfinh is ank Tamad oo,
a2 T A iz ks ad allar lueaig, B chair sill pavee aad 2l

s o IF ane reslerd

Clesczapyy Ui pal e Feoaes Freaboog il el ke sorme U Toe e res ozl
etk fen s e

i e massaca nesda ara mildly @, IPe lare ey ba acmilling
Pl crmabesd L thia Trics o Tione Bee massage.

Tosvesid accidents, canbast an annharized serecs conbor

If above solutions are not applicable, kindly refer to “Product Warranty Card” and contact service

center.
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Troubleshooting (Continued)

Expectad sounds and faelings when using the massage chair.

using the product, These not defective indicators
but & normal functlon of the chalr.

B When crair eehands or redraces yn el bear gress minwing an

clickinn.

@ A rubblrg sound will be milziy heard «hen the messaps faats
| activales.

M When the messiage hesds me Gaspicg vou ey Dear a ol
clizking snured.

M Friztion zaurds will ke excariencad az the rollers ars sotivatad,

M Az e mlisrs move Lz snd down the malar produce & sound.

0 A e rallere 2o activales oo will iear sginrng of 2alls rodeting.

g Pl sounds will be aesarisnoad,

@ A e rrassege hess are sopusez g, aomikd soueakivg soornd
waill 2 b,

4 Wehan s1ting i the chair =3 Be ralksr needs ars apeing 57d ralliag
& rilz aqueaking zound maEy e crodaced rzm he jonts.

M Comimon jeinls hal rray squeak would be iom e sde paneals

A Frizbom soured cobween e rmassage vahiesels aend e T,

8 Frdors will b bizard fome the: pomp shien e airags dedlide,

M Yehle hs sirhegs sra acealed vou will bear air valvas altsrnaticg,
When the |grsst s mowing, you el hesr mild sues<s and 3 moc
azerstirg.

If the sound is loud, it is also possible that
the product has failed.

@0 i Ges2, Fave e product irsaezied and repead By an

(IR ] ] .-'::le ta !I'\.'i::l s neenkor.

\§ J
r . r i \
/N\ Warning } /\ Warning
& [ nat refit, disassemblo or repair the 4 |n the caze of any abnormality or faull,
roduct withaut permisgion, stop the product Immediately and pul
||||:-".'-1'._;4.: En_'::. abmarmal mavenanls ar out the powWer P'UH b avold fumlrlg.

Farscnel mjutas may heppan. fires and electre shocks.

.

=Aznormslity ard favl: sxampias

& Thiee predusl Tails b ek 2llar Lne posesr gwilai
1= tmed b tha O cosiion;

= Ul e pooveen wabils i reosend Cie cogin will
burn off £0d an.

# [r1ousen e prochoel gives ol s faming =medl or
an sznormal soand:
The product upholstery is deformed or abnormally
hot.
If s of thess sympioms cosur, hieve the
sroducl mspacied aod repaired By an acionizac
saMize cantar immediataly.
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Specifications

Product name
Rated Violtage
Current
Warking timea
Guide

Forward arc
40 distance

Massage
Facal o

Epand

Mrbag

Angla
Achimsimient Fagtrast

L|;1||.;|I1t
Extansion of Fontras
Dimensions of Pack mg

"W H

MG

Waiciht of Char

s

Creaki Manstm | F 20

110 =12 &lHz

1.5A

1 5Simin

L Shape 7 A

f Levels Apprax 4. .55

5 |lains

5 lawvals

5 laums

DR 12487 155° (Ground Angle;

Aporox 9% 7a°5 OWal Angle

61.17x31 % x 4p1”

THA g 3q B x 48 9

Approx g 17

Frnd 1 B At w 507 e 20
Farme 5 A% 5% w14 3w A0 ¥
FRrn O 25 2% e Q0w 30

ROX 1183 1het0d A he
R 2 37 Rlhefds Alkhe
ROX 5 48 Alke/sF Glhe

Approx 246.961b:

- “* rﬂ ”
Llzage Condition Environment termperature “ 38 FLoRoF

Conlrasting humidity “M.ARRE”

Storage Condition

Shorage lamparalune “25°F aRE

Storace humidity “MN-AnRE”

Maximum bocdy
warig il of osm

260 The
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FCC Radiation Exposure Statement

FCC Rardiation Exposure Statemeni: (mohlle davice)

This equipment complies witt FCC radiation exposure limits set forth for ar
tincontrolled envircnmeni. In order to avoid the possikility of exceeding the

FCO radio frequency exposura lirits Fumar proximity to the antenna shall
not be less than Z20cm (8 inches) during nnrma operation.

FCC STATERNFNT

1. This device complies witt Part 15 of the FCC Rules. Operation iz alibjac 1
the following two conditions

(1) This device may not cause harmful interferance, anr

{Z" This device must accept any interference received, inclucing interference

that may cause undesired operation.
2. Changes or modifications not expressly approvec by the party responsible for

corpliance could void the user's authority to operate the equipmeni.

This equipment has been tested and found to comply with thelimits for a Class B
cigital device. pursuant to part 12 of the FCOC Rules. These limits are designed to

provide reasonable protection against harmful interference in a residentizl
in=taA labior. This equipment generates, nses and rar radiate radio frequency
enargy anc, if net installec anc nser in arenrdancs with the instroctinns, may
cause harmful interference to radio communications. However, there is nie:

guarantee thal interference will nol accir in a particular installatior. If this
equipment does cause hamill interference to radio or television reception, whirh

ran be determiner by turning the equipment off and or, the user is encouraged
to try to correct the interference by one or more of the follnwing measuras:
—HReorent or relocate the receiving antenna.

—Increase the separatior between the equipment anc receiver.
-Connect the eguipment into an outlet on a circuit different from that to which the
receiver is rrnnectar.

--- Consult the dealer or an experienced radicd TV technician for help.

This equipment should be installed and operated with minimum distance 20cm between the

radiator & your body.
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ISED Statement

English:This device contains licence-exempt transmitter(s)/receiver(s) that comply with
Innovation, Science and Economic Development Canada's licence-exempt RSS(s).

Operation is subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause undesired
operation of the device.

The digital apparatus complies with Canadian CAN ICES-3 {B]/NMB-3(B).

French: Cet appareil contient des émetteurs/récepteurs exempts de licence qui sont
conformes aux RS5 exemptés de licence d'Innovation, Sciences et Développement
economique Canada.

L'exploitation est soumise aux deux conditions suivantes :

(1) Cet appareil ne doit pas provoquer d'interferences.

(2) Cet appareil doit accepter toute interférence, y compris les interférences susceptibles de
provoguer un fonctionnement indésirable de I'appareil.

'appareil numérigue du ciem conforme canadien peut - 3 (b) / nmb -3 (b).

This device meets the exemption from the routine evaluation limits in section 2.5 of RSS 102
and compliance with RSS 102 RF exposure, users can obtain Canadian information on RF
exposure and compliance.

cet appareil est conforme a 'exemption des limites d'évaluation courante dans la section 2.5
du cnr - 102 et conformite avec rss 102 de ['exposition aux rf, les utilisateurs peuvent obtenir
des données canadiennes sur |'exposition aux champs rf et la conformite.

This equipment complies with Canada radiation exposure limits set forth for an uncontrolled
environment.

Cet équipement est conforme aux limites d'exposition aux rayonnements du Canada établies
pour un environnement non contralé,

RF Exposure Statement

The device has been evaluated to meet general RF exposure requirement, The device can be
usedin portable exposurecondition without restriction.

L'appareil a été évalué pour répondre aux exigences générales d'exposition aux radiofréguences.

L'appareil peut étre utilisé en condition d'exposition portable sans restriction.

This equipment should be installed and operated with minimum distance 10cm between the
radiator & your body.

Cet éguipement doit &tre installé et utilisé & une distance minimale de 10cm entre le radiateur
et viotre corps,
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This device contains licence-exempt transmitter(s)/receiver(s) that comply

with Innovation, Science and Economic Development Canada's licenceexempt RS5(s). Operation
is subject to the following twe conditions:

1. This device may not cause interference,
2. This device must accept any interference, including interference that

may cause undesired operation of the device.

Cet appareil contient des émetteurs/récepteurs exempts de licence qui sont conformes aux RSS

sans licence d'Innovation, Sciences et Développement économigque Canada.
L'exploitation est soumise aux deux conditions suivantes :

1. Cet appareil ne doit pas provoquer d'interférences.

2. Cet appareil doit accepter toute interférence, y compris les interférences qui
peut entrainer un fonctionnement indésirable de |'appareil.

HVIN:EC-806R, Osaki - 4D Maestro LE 2.0




