Hanshow

Hanshow Polaris Max Series Product Manual

v1.40.1

HS-ESL-EPDPQOG1

For more infarmation, vislt our website at fips A honshow.con



https://www.hanshow.com/
https://manuals.plus/m/046b2cca4a8075d0bb6c754aef41a8ab643ee7b781faab10700e2f82b4c4772d

L
Hanshow Polaris Pro-Q Series Product Manual Hanshow

STATEMENT

This docoment and all irs contents centained remain the proprietary matarial of [anshow
Technolopy Ce, Ltd. (llanshow) and are prerectsd by Chinese laows and applicable
international canvenfizns an copyrights. Any reproduction, transmission, disclosure,
rewision, modification aruse otharwise of this document or the whele or parre of its conrants,
in whatewer ferm and by whatever means, is nat parmitted witheut pricr exprass written
Authorization from |anshew, Offenders will be liakle fer any and all damages caused by cheir

offenca heracf and will be subjact to all remedies that 1anshow is entitlad to seelk undar
Applicabls laws.
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ABOUT THE MANUAL

This manual describes features, specification, packame, and precautions of anshow Polaris
Pre-C serias Clectranic Shelf Lakel (C5L] Praducts,

Please read this manual carafully hefare using the devica for the first fime, retain tha manual
for snbseguent nse or for the next awner. If the Tnstructions contalned in this manual are
insufficient to resclve issues thar acour during device aperation or maintenance, please
contact Hanshow Tachnical Custamer Sarvice Center [China: 400-0365-3105: Metherlands:
SRON-C23-E0AT: Gelpium: DRI0G-TL-A35; France: NAG0-31-Ta02: Thailand: 1800-811-183]
directly, we will provide you with mult-channeal technical services.

TARGET USERS

This docurment provides enminesrs with necessary dara and related puidelines of Polaris Preo-
x serigs. Users have to master the basic knowledpe en communication and network and se
on. This manual is applicable far the helow enminears:

® Teering Cngineer
® Technical Suppert Cngineer
® Aftar Salas Cnpinesr

® [nxtallation Caginear
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SYMBOL DESCRIPTION

|eon Description
Infermarion indicated with this icon sheuld ke paid special arrention and
— attachad arear impartance by the reader.
Infermarion indicated with this icen is the explanation on the formal rext for
o the readers to comprehand the text battar.
[3-¥] It means special noun definition is provided hare.
ACKONYm Expanded farm Description

. .| Manage all stare praducr data and issue
i Prismnare Amart Retail i
Prismarr Custan price updare command, as owell as
Ryste suUpport mult-store managamenr.

Manape all the APs and Cals in stere, and
CaL-Warking | CRL-Warking Systam Chl-Warking 3.0 and abowe supports
rulti-store managament.

Also called AP that is used for dara
C5L Controller | CSL Controller interacticn hetwean CRLWarking and C5L
Contraller,

Uzed for displaying product infermation
C5L Clactronic Shelf Lakel like promation information, price, and
HELES
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1 Qverview

Tha Polaris Pre-0 serias is | lanshow's newest menerarien Clectranic Shelf Labals (C5Ls). They

adapt C-ink screen to achieve pape switching, light flashing, pricing and 50 an based on

2.4Gl 1z wireless communication. With ultra-thin, extended life and high-definition wisual

effects, the Polaris series widely serves traditional retail, new retail, department stores and

fashion, pharmacias, culture, and entartainmenr.

The features of Paolaris serias are as follows:

® Display colers inclnde: BWRYRG (Black-White-Red-Yellow-Blue-Grean) display.
® Cperating frequency band: 2402 M1 1z - 24500 1z
® supports MFC function.
® Lupparts ALS-12E encryprion.
® Supparts OTA (Ouar-The-Air) upgrade.
SALE
50% OFF
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2 Hardware performance

Thiz chapter consists of:

® ELoocifications

2.1 Specifications

Tirhles 2-1 lists the Polaris Pre-0 specifications.
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Table 2-1 Polaris specifications

Produwct Fimen=ions
ymm*mm* mm]

Netive Display firea
ymm*mm]

Msplay Size linchl
Re=plution (paesd|
[Pl
Msplay Ldlor
HFE

Working Temperaturs
i’Cl

Working Humidity 1%RH]

AF Wiireless
Lommunicatian

LI Note:

Pedaris Waoe-1230

333,74 T 10,6

FIZ MR

174

B [T CHIT]

13

Olach W hite; Foedi el oy lue,'Green

Suppart

010

1765

Working Freqguency s 1,02MHz~ 2100 He

3 Application scenarios

Podariz WaeT50

1TH,1%125.T" 10,6

J541,1F44G,

Olach W hitey Fedi el oy Blue,'Green

Suppert

-1

AF65

Workine Freqguency s 1 02MHz 2100k He

Polaris serias are available to various zones and shelves of hypermarket, supermarket and

retail stares. The C5Ls are applicabla to areas with differant fixtures:

® Tabhles
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4 Precautions

During transpertaticn and usape of Polaris series, pleasa note the follewing precaurions.
4.1 Transportation considerations

Aveid the fellowing considerations during transpert:
® warar leakape or hemwy moistura.
® |leawystacking.

® |ligh heat conditions abave 43T
4.2 Precautions for use

Follow the pracautions:

® Tharoom-tempsrature C5Ls operata biest in narmal operating and storape anviranment,
O~ 4070, A0 -~ TIRRRT L

Kesp [SLs within the specified temperature range, ofherwiss C5L screens might be
damaped and the hattary life might ba shortened.

The cutput capacity will deprade at low ramperature.

Frequant communicariens or updates might shorten batteny lifa duringtha use.

Aveid dropping or ressing CaLs.

Do not disassemble CSLs without permission.

Do not disassemble C5L batteries.

Do nat scratch C5L badies with sharp objacts.

lze Polans dedicared disassambly toolswhen disassembling.

The mineral substances in rainwater, maistore or liquids might corrade the elactrenic
circuit. Avoid water on the product as mneh as possible,

Repularly clean the screan.

Premptly remove cosmerics, perfume and ather dirty an C5Ls to avaid screen, case, or
lens damaped.

Avaid direcr contact with chemical deterpmenr.

Aveid direce sunlight orincandescent light on C5Ls.

Dot install C5La i a strong magnetic anvironment.

Do nat place CELs nearorin a fire.

Do nat place CELs near kitchen appliances such as a stove, a micrmwave ovan.

C5Ls cemmunications might be mired ar affectad by ather wireless communication
systamsthar share the 24611z frequenay-hand, such as Wi-Fi, Bluetacth, or Ziphes.
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5 FCC ID warning

5.1 Warning for nameplate

This device complies with Part 15 of the FCC Rules. Gpearation is subjact to the following twe

conditions:
1. This device may net canse harmful interference, and

2. This device must accept any interference received, including interferance that may cause

undesired operaticn.

5.2 Warning for product manual

Changes ar madifications ner expressly approved by the party respansible for compliance

could wold the usar's aurharity to eperate the aquipment.

This equipment has bean testad and found to comply with the limics for a Class B digital
device, pursnant to Part L5 af the FOC Rules. These limits ara desipned te provide reazonable
pratecticn apainst harmful interfersnce in a residential insrallation. This aquipment
menerares, Uses and can radiate radic fraquency enermy and, if not installed and nsed in
accordance with the instructions, may cause harmitul intarferance to radio communicaticns.
loweaver, thare is no puarantes that interference will not occurin a particular installaricen. If
this equipment does cause harmiful interdfarencea e radio or televizion recepticn, which can
ba detarmined by rurning the equiprmeant off and on, the useris encouragad to fry to correcr

the interferance by ane or mors of the following measuras:
® Rearient or relacate the receiving antenna,
® Increase the separation batweean the equipment and receivar.

® Connact the equipment inta an outler an a circoit different from that to which the

receiveris connectad.
® Consult the dealer ar an experienced radio/ TV technician for help.

® FCC Radiation Cxposure StatemantThe equipment complies wich FOC Radiarien
exposure limits set forth for uncontrelled envircment. This equipment should be
insralled and operated with minimom distance 20em bebieen the radiatar and your
bady
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6 IC statement

This dlevice complies wich Induscry Canada’s licence-exempr RRSs. Operarien issubject tathe

following twe conditicns:

(11 This device may net cause interferance; and (23 This device must accept any inferference,

inchiding inrerfersnce thar may cause nndesired operation of the device.
Le present appareil est conforme aux CMR d'Industrie Canada apphcables aux apparails
radio exemprs de licance. L expleitation est anterises aux dews conditions suivanres .

(1 I'appareil ne dait pas prodoira de browillage, et (23 'utilisatenr de I'apparsil dolt accepter
tout browillape radisélectrique subi, méme s le breuillape a5t susceprible d'en

compramettre le fenctionnemene
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7 UKCA statement

All products of the Polaris series comply with LK Conformity Assessad {UKCE srandards.
Polaris products include 1.6, 2,07, 23", 257 and 2.87.

Figure 7-1 UKCA marking
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