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UK

Acer warrants any Acer product, including genuine Acer parts and components (offered as 
“Options” and/or “Accessories”) which have been installed in your Acer product at the time of 
purchase:

- Carry In Service (Customer returns defective product to nearest Acer center) 
- Consumable Parts (batteries): 6 months warranty
- Accessories (Adapters, headsets, mice, Keyboards, docking stations, stylus pens, dongles 

- CastMaster Tx: 36 months warranty
- Halo Smart Speaker: 12 months warranty
- Acer / Predator Connect: 12 months warranty

Acer terms & conditions apply. For more information please visit our website or contact an Acer 
call center.
This Limited Warranty does not limit any more expansive rights you may have by applicable law. 
Consumers have legal rights under applicable legislation governing the sale of consumer goods 
and this Limited Warranty does not exclude, limit or suspend any such applicable rights.

DE 

Acer garantiert lhr fabrikneues Acer-Produkt, zuzüglich aller Acer-Originalbauteile und 
Komponenten (sofern diese zum Kaufzeitpunkt als „Optionen” und/oder „Zubehör“ angeboten 
worden waren und bereits im Zusammenhang mit dem Kauf Ihres Acer-Produkts installiert worden 
waren):

- Carry In Service (Kunde retourniert das defekte Gerät zum zuständigen Acer Service 
Center)

- Verbrauchsgegenstände (Akkus): 6 Monate Garantie
- Zubehör (Ladegeräte, Headset, Maus, Tastaturen, Dockingstationen, Eingabestifte, 

- CastMaster Tx: 36 Monate Garantie
- Halo Smart Speaker: 24 Monate Garantie
- Acer / Predator Connect: 12 Monate Garantie

Es gelten die allgemeinen Geschäftsbedingungen der Acer Computer GmbH. Für weitere 
Informationen besuchen Sie bitte unsere Homepage oder kontaktieren Sie unser Contact Center.
Diese eingeschränkte Garantie schränkt keine weiteren Rechte ein welche Ihnen durch gültige 
Gesetze zustehen. Die Verbraucher haben gesetzliche Rechte im Rahmen der geltenden 
innerstaatlichen Rechtsvorschriften über den Verbrauchsgüterkauf und diese Garantie wird 
geltendes Recht nicht ausschließen, begrenzen oder aussetzen.

FR

Acer garantit tout produit Acer, incluant des pièces et composants (options et accessoires) Acer 
d’origine installés par Acer dans votre produit Acer au jour de son premier achat par un utilisateur 
final:

- Le service Carry In (Le client dépose le produit en panne au centre de réparation Acer le 
plus proche) 

- Les composants sujets à usure ( ex. batterie): garantie de 6 mois
- Les Accessoires (Chargeur de batterie, écouteurs, Souris, Claviers, Stations d'accueil, 

stylets, dongles et cables, ...): garantie de 24 mois
- CastMaster Tx: garantie de 36 mois
- Haut-parleur intelligent Halo: garantie de 24 mois
- Acer / Predator Connect: garantie de 24 mois

Pour de plus amples informations sur les termes et conditions de garantie, nous vous invitons à 
visiter notre site web ou à contacter notre centre d'appels.
Cette Garantie contractuelle ne limite en rien de possibles droits étendus par la loi en vigueur 
localement. Le consommateur bénéficie de droits légaux selon la législation applicable à la vente 
des biens de consommation. Ces droits ne sont pas affectés par la présente garantie contractuelle.

IT

Acer garantisce ogni prodotto Acer, comprese le parti e i componenti originali Acer (opzioni e 
accessori), installati nel Vostro prodotto Acer al tempo dell’acquisto:

- Servizio Carry In (Il Cliente consegna direttamente l’unità difettosa al più vicino centro 
assistenza autorizzato Acer)

- Parti soggette ad usura (es. batterie): garanzia 6 mesi
- Accessori (Carica batterie, auricolari, mouse, tastiere, docking station, stylus pens, 

dongles and cavi, ...): garanzia 24 mesi
- CastMaster Tx: garanzia 36 mesi
- Altoparlante smart Halo: garanzia 12 mesi
- Acer / Predator Connect: garanzia 12 mesi

Per maggiori informazioni sui termini e condizioni del servizio in garanzia visitate il sito web o 
contattate il call center Acer.
La presente Garanzia non limita i diritti a Lei riconosciuti dalla normativa nazionale. I consumatori 
hanno diritti legali sanciti dalle leggi nazionali che governano la vendita dei beni di consumo. 
Questa garanzia non esclude, limita o sospende in alcun modo tali diritti.
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-
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-
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HU

Az Acer jótállást vállal a termékhez mellékelt Korlátozott jótállási nyilatkozat Kártyában 

és tartozékokat is:
- Szervizbe Szállítás (Az Ügyfél visszajuttatja a hibás terméket a legközelebbi Acer 

központba)
- Fogyó Alkatrészek (akkumulátorok): 6 hónap garancia

Kábelek, ...) : 24 hónap garancia
- CastMaster Tx: 36 hónap garancia
- Halo Smart Speaker: 36 hónap garancia
- Acer / Predator Connect: 12 hónap garancia

Acer üzleti feltételek érvényesek. További információk érdekében kérjük, látogassa meg 
honlapunkat, vagy vegye fel a kapcsolatot az Acer call centerrel.
Ez a Korlátozott Garancia nem korlátozza az alkalmazott jog által nyújtott esetleges kiterjedtebb 
jogokat. A fogyasztót a fogyasztási cikkek értékesítésére vonatkozó jogszabályokban foglalt jogok 
illetik meg, és ez a garancia nem zárja ki, korlátozza vagy függeszti fel a nevezett jogok egyikét sem.

PL

zakupu:
- napraw carry-in ( Klient dostarcza uszkodzony product do najbli szego centrum serwisowego 

Acer)
- cz ci eksplatacyjne (baterie/akumulatory): 6 miesi cy gwarancji

- CastMaster Tx: 36 miesi cy gwarancji
- Halo Smart Speaker: 24 miesi cy gwarancji
- Acer / Predator Connect: 24 miesi cy gwarancji

Warunki i zasady stosowania gwarancji ograniczonej Acer.Wi cej informacji mo na znale na naszej 
stronie internetowej lub kontaktuj c si z nasz infolini .
Niniejsza gwarancja ograniczona Acer nie ogranicza adnych praw wynikaj cych z obowi zujacego 
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ES

Acer garantiza cualquier producto Acer, incluyendo piezas y componentes (opcionales y 
accessorios) genuinos Acer, que han sido instalados en su producto Acer en el momento de la 
compra:

- Servicio Carry In (El cliente entrega directamente la unidad defectuosa al centro de 
asistencia autorizado Acer, más cercano)

- Partes o componentes consumibles (ej. baterías): 6 meses de garantía
- Accesorios (Carga baterías, auriculares, Ratones, Teclados, docking stations, stylus pens, 

- CastMaster Tx: 36 meses de garantía
- Altavoz inteligente Halo: 12 meses de garantía
- Acer / Predator Connect: 12 meses de garantía

Para mayor información sobre los términos y condiciones del servicio en garantía, puede visitar la 
página web o contactar el Call Center Acer.
La presente garantía no limita los derechos a Ley reconocidos de la normativa nacional. El 
consumidor tiene derechos legales según la legislación aplicable que regula la venta de bienes de 
consumo y esta Garantía Limitada no excluye, limita o suspende ningún derecho aplicable.

DK

Acer garanterer Acer produkter, herunder ægte Acer dele og komponenter (leveret som 
“ekstraudstyr” og/eller “tilbehør”), der var installeret på Deres Acer produkt på købstidspunktet:

- Carry In Service (Kunden retunerer det defekte produkt til det nærmeste Acer center)
- Forbrugsdele (Batterier): 6 måneders garanti
- Tilbehør (Opladere, headset, mus, tastaturer, docking stationer, stylus penne, dongles og 

kabler, ...) : 24 måneders garanti
- CastMaster Tx: 36 måneders garanti
- Halo smart højttaler: 12 måneders garanti
- Acer / Predator Connect: 12 måneders garanti

Acer vilkår og betingelser gælder. For mere information besøg venligst vores hjemmeside eller 
kontakt en Acer call center.
Denne begrænsede garanti begrænser ikke mere omfattende rettigheder, du måtte have i 
henhold til gældende lov. Forbrugeren har juridiske rettigheder i henhold til gældende lovgivning 
vedrørende salg af forbrugsvarer, og denne garanti hverken udelukker, begrænser eller 
suspenderer sådanne gældende rettigheder.
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7 495 995-5367 www.acer.ru http://acer-ru.custhelp.com/app/ask

www.acer.ru http://acer-ru.custhelp.com/app/ask

WWW

AT 0900340121 0,88€/Min. www.acer.at

BE 078150023 www.acer.be

CH 0848 745 745 www.acer.ch

CZ 531 027 777 www.acer.cz

DE 04102 – 7069 – 111 www.acer.de

DK 33702070 www.acer.dk

ES 

91 414 24 14  
ó  
93 800 36 63

Tarifa ordinaria, que puede variar en función de su plan de llamadas 

www.acer.es

EIRE 0818 202 210 www.acer.co.uk

FR 
01 72 02 00 50
Numéro non surtaxé, gratuit de la plupart des box ADSL.

www.acer.fr

FIN 098763574 

GR 

801 500 2000  

211 1984 086  
www.acer-euro.com/gr

HU 06 1 555-5200 www.acer.hu

WWW

IT 
02 36 00 01 30

www.acer.it

LU 90072223 www.acer.be

NO 815 220 25 www.acer.no

NL 088 4560000 www.acer.nl

PT 808300011 www.acer.es

PL 022 209 89 88 www.acer.pl

SE 060-10 25 00 www.acercomputer.se

SK 2 3333 1027 www.acer.sk

UK 0371 760 1000 www.acer.co.uk

MEA 0097148056400 www.acer.ae

ZA 0861653653 www.acer.co.za

RU www.acer.ru

UA 0 800 301 032 www.acer.ua

Acer contacts
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ACER LIMITED WARRANTY AGREEMENT
Warranty Length/Type 1 Year Limited: Parts & Labor, Mail In or Carry In

Hardware Technical Support 1 Year

Software Support 90 days

Service Website http://www.acersupport.com 

Service Phone Number 866-695-2237 (United States)
866-706-2237 (Canada)

[Binding Arbitration provisions are not applicable to Quebec consumers]
THIS AGREEMENT CONTAINS A MANDATORY AND BINDING ARBITRATION 

PROVISION IN WHICH YOU AND ACER AGREE TO RESOLVE ANY DISPUTES BETWEEN 
YOU AND ACER BY BINDING ARBITRATION. PLEASE SEE SECTION 9 BELOW.

This Agreement (“Agreement”) is between the original purchaser (“You”) and Acer 
America Corporation (“Acer”) and applies to Acer branded products (“Products”) and 
services purchased in the U.S. or Canada by You from Acer or any of its subsidiaries or 
affiliates or an Acer authorized reseller (“Reseller”). This limited warranty is valid only in 
the U.S. and Canada. This limited warranty extends only to You, the original purchaser, 
and is not transferable to anyone who subsequently purchases, leases, or otherwise 
obtains the Product from You. This limited warranty does not cover software or non-
Acer branded products (e.g., printers, scanners, etc.).

The term of this Limited Warranty (the “Limited Warranty Period”) is identified in the 
reference table included with this Agreement (“Warranty Reference Table”) and shall 
apply to all Products with the exception of lamps purchased with projectors. If You 
have purchased a projector, the lamp is warranted for a period of ninety (90) days. If 
You have purchased a Product that includes a rechargeable battery, Acer warrants 
that the battery will be free from defects in material and workmanship for the shorter 
of (a) the period set forth in the Warranty Reference Table or (b) one (1) year from 
the date of purchase of the Product that uses the battery. As with all batteries, the 
maximum capacity of the battery included in the Product will decrease with time or use. 
The battery warranty does not cover changes in battery capacity. Your battery is only 
warranted from defects in materials or workmanship resulting in failure. Battery life is 
not warranted and will vary depending on Product configuration and usage including, 
but not limited to Product model, applications running, power management settings, 

and Product features. The Limited Warranty Period commences on the date of purchase 
by You. Your original purchase invoice (sales receipt) showing the date of purchase of 
the Product is your proof of the date of purchase.

1. Product Limited Warranty. Acer warrants that its Products will be free from defects 
in materials and workmanship for the Limited Warranty Period. During the Limited 
Warranty Period, Acer will, at its option: (i) provide replacement parts necessary to repair 
the Product; (ii) repair the Product or replace it with a comparable product; or (iii) refund 
the amount You paid for the Product, LESS DEPRECIATION, upon its return. Replacement 
parts and Products will be new or serviceably used, comparable in function and 
performance to the original part or Product and warranted for the remainder of the 
original warranty period or, if longer, 90 days after they are shipped to You.

2. Hardware Technical Support. During the Limited Warranty Period, Acer will provide 
Product technical support. After the expiration of the Limited Warranty Period, 
hardware technical support is available for a fee. The fee will be charged to your credit 
card when You call technical support. Please note that when contacting Acer via 
telephone, long distance and other charges may apply, depending upon your calling 
area. The scope of technical support consists of helping You diagnose and resolve 
problems with defects in Products covered by this Agreement, and reinstalling the 
factory-installed operating system and software to restore it to the original factory 
configuration. Acer may provide technical support via on-line, telephone and other 
methods. Acer may change the means through which it provides technical support at 
any time without notice to You.

3. Software Support for Operating System Software. Acer is not the manufacturer 
of the software or operating system and does not guarantee that software or 
operating systems will be free from errors, either in isolation or in combination 
with hardware. For your Product, Acer will assist the original purchaser with (i) 
installation of any operating system software purchased from Acer; (ii) configuration 
of the operating system software; (iii) setup of the operating system software; and (iv) 
troubleshooting issues associated with the operating system software.

4. Limitations and Exclusions.

THIS LIMITED WARRANTY DOES NOT COVER AND ACER IS NOT RESPONSIBLE FOR:

�  DELIVERY OR INSTALLATION, OR LABOR CHARGES FOR INSTALLATION OR SETUP OF 
THE PRODUCT, ADJUSTMENT OF CUSTOMER CONTROLS ON THE PRODUCT, AND 
INSTALLATION OR REPAIR OF ANTENNA SYSTEMS OUTSIDE OF THE PRODUCT;

fees, duties or charges associated with transporting the Product to Acer or an Acer 
Authorized Service Center. YOU ARE RESPONSIBLE FOR ANY DAMAGE TO YOUR 
ACER PRODUCT DURING SHIPMENT TO ACER OR AN ACER AUTHORIZED SERVICE 
CENTER.

�  Before providing your Product to Acer or an Acer Authorized Service Center for 
service, remove any confidential, proprietary or personal information, and removable 
media, such as disks, CDs, or PC Cards.

�  If Acer asks You to return defective parts or Products, You must do so within 15 
days after You receive the replacement parts or Products. If You fail to return the 
replacement part(s) or Product as instructed, Acer will charge the credit card for the 
authorized amount. All exchanged parts and Products replaced under this Agreement 
will become the property of Acer.

IT IS YOUR RESPONSIBILITY TO BACK UP THE CONTENTS OF YOUR HARD DRIVE BEFORE 
SERVICES ARE PERFORMED AND REMOVE ANY DATA FROM PARTS OR PRODUCTS 
RETURNED TO ACER OR AN ACER AUTHORIZED SERVICE CENTER, INCLUDING ANY 
DATA YOU HAVE STORED OR SOFTWARE YOU HAVE INSTALLED ON THE HARD DRIVE. It 
is possible that the contents of your hard drive will be lost or reformatted in the course 
of service and Acer will not be responsible for any damage to or loss of any programs, 
data, or other information stored on any media or any part of any Product serviced. 
IF DURING THE REPAIR OF THE PRODUCT THE CONTENTS OF THE HARD DRIVE ARE 
ALTERED, DELETED, OR IN ANY WAY MODIFIED, ACER IS NOT RESPONSIBLE FOR ANY 
LOSS OF YOUR DATA WHATSOEVER. YOUR PRODUCT WILL BE RETURNED TO YOU 
CONFIGURED TO THE ORIGINAL FACTORY CONFIGURATION (SUBJECT TO AVAILABILITY 
OF SOFTWARE).

7. Implied Warranties. EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, 
ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE AND NON-INFRINGEMENT IS LIMITED IN DURATION TO THE DURATION 
OF THIS WARRANTY.

Commercial Purchasers: Acer extends the above limited warranty to purchasers 
of Products for industrial, commercial and business use upon the same terms and 
conditions and exclusions applicable to consumer purchasers. HOWEVER, WITH 
RESPECT TO COMMERCIAL PURCHASERS, ALL IMPLIED WARRANTIES, INCLUDING 
THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE AND NON-INFRINGEMENT, ARE EXCLUDED AND DISCLAIMED.

8. Limitation of Liability. ACER SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR 
CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY. 
ACER’S MAXIMUM LIABILITY IS LIMITED TO THE PURCHASE PRICE YOU PAID FOR 
PRODUCTS OR SERVICES PLUS INTEREST ALLOWED BY LAW. ACER IS NOT LIABLE 
TO YOU FOR EVENTS BEYOND ACER’S CONTROL , SUCH AS ACTS OF GOD, VIRUSES, 
PROPERTY DAMAGE, LOSS OF USE, INTERRUPTION OF BUSINESS, LOST PROFITS, LOST 
DATA OR OTHER CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMAGES, HOWSOEVER 
CAUSED, WHETHER FOR BREACH OF WARRANTY, CONTRACT, TORT (INCLUDING 
NEGLIGENCE), STRICT LIABILITY OR OTHERWISE.

Some states or jurisdictions do not allow the exclusion or limitation of incidental or 
consequential damages, or allow limitations on how long an implied warranty lasts, so 
the above limitations may not apply to You. This Agreement gives You specific legal 
rights and You may have other rights which vary from state to state, jurisdiction to 
jurisdiction or province to province.

9. Binding Arbitration. [BINDING ARBITRATION PROVISIONS ARE NOT APPLICABLE 
TO QUEBEC CONSUMERS] THIS AGREEMENT PROVIDES THAT ALL DISPUTES 
BETWEEN YOU AND ACER WILL BE RESOLVED BY MANDATORY AND BINDING 
ARBITRATION TO THE FULLEST EXTENT PROVIDED BY LAW. YOU AND ACER 
THEREFORE GIVE UP YOUR RIGHT TO GO TO COURT TO ASSERT OR DEFEND YOUR 
RIGHTS UNDER THIS AGREEMENT (EXCEPT FOR MATTERS THAT MAY BE TAKEN TO 
SMALL CLAIMS COURT AS FURTHER SET FORTH BELOW IN THIS SECTION 9).

To the fullest extent provided by law, and except as otherwise provided below, You and 
Acer agree that any Dispute (as further defined below in this Section 9) between You 
and Acer will be resolved exclusively and finally by binding arbitration administered 
by the American Arbitration Association (AAA) and conducted in accordance with the 
AAA’s Supplementary Procedures for Consumer-Related Disputes of the Commercial 
Arbitration Rules and the Consumer Due Process Protocol. YOUR RIGHTS WILL 
THEREFORE BE DETERMINED BY A NEUTRAL ARBITRATOR AND NOT A JUDGE OR 
JURY. You and Acer will agree on another arbitration forum, as well as procedures under 
which the arbitration will be conducted, if AAA ceases operations.

The arbitration will be conducted before a single arbitrator, and will be limited solely 
to the Dispute between You and Acer. Arbitration is a process whereby a dispute is 
submitted to an arbitrator, for a final and binding determination, known as the award. 
The arbitrator is an individual, similar to a judge, who reviews and weighs evidence 
provided by both parties, and renders an award enforceable in court. Arbitrator 

decisions are as enforceable as any court order and are subject to VERY LIMITED REVIEW 
BY A COURT. YOU ACKNOWLEDGE THAT, BY WAY OF THIS AGREEMENT, YOU AND 
ACER WAIVE ALL RIGHTS TO A JURY TRIAL.

The arbitration, or any portion of it, will not be consolidated with any other arbitration 
and will not be conducted on a class-wide or class-action basis. The arbitration shall 
be held at any reasonable location near your residence by submission of documents, by 
telephone, online or in person, whichever method of presentation You choose.

Under the AAA Supplementary Procedures for Consumer-Related Dispute and 
Consumer Due Process Protocol, You retain the right to seek relief in a small claims 
court for Disputes within the scope of the small claims court’s jurisdiction. The small 
claims action, or any portion of it, will not be consolidated with any other action and will 
not be conducted on a class-wide or class-action basis.

If You prevail in the arbitration of any Dispute with Acer, Acer will reimburse You for any 
fees You paid to AAA in connection with the arbitration. ANY DECISION RENDERED IN 
SUCH ARBITRATION PROCEEDINGS WILL BE FINAL AND BINDING ON THE PARTIES, 
AND JUDGMENT MAY BE ENTERED THEREON IN ANY COURT OF COMPETENT 
JURISDICTION.

YOU UNDERSTAND THAT, IN THE ABSENCE OF THIS PROVISION, YOU WOULD HAVE 
HAD A RIGHT TO LITIGATE DISPUTES THROUGH A COURT, INCLUDING THE RIGHT, 
IF ANY, AND SUBJECT TO THE RULES OF YOUR JURISDICTION, TO LITIGATE CLAIMS 
ON A CLASS-WIDE OR CLASS-ACTION BASIS, AND THAT YOU HAVE EXPRESSLY AND 
KNOWINGLY WAIVED THOSE RIGHTS AND AGREED TO RESOLVE ANY DISPUTES IN 
ACCORDANCE WITH THE PROVISIONS OF THIS SECTION. If this specific provision is 
found to be unenforceable, then the entirety of this arbitration provision shall be null 
and void.

This provision shall be governed by the Federal Arbitration Act, 9 U.S.C. Section 1, 
et seq. For the purposes of this Agreement, the term “Dispute” means any dispute, 
controversy, or claim arising out of or relating to (i) this Agreement, its interpretation, 
or the breach, termination, applicability or validity thereof; (ii) the related order for, 
purchase, delivery, receipt or use of any product or service from Acer; or (iii) any other 
dispute arising out of or relating to the relationship between You and Acer, its parents, 
subsidiaries, affiliates, directors, officers, employees, beneficiaries, agents, assigns, 
component suppliers (both hardware and software), and/ or any third party who 
provides products or services purchased from or distributed by Acer. The term “You” 

means the original purchaser and those in privity with the original purchaser, such as 
family members or beneficiaries.

Further information may be obtained from the AAA on line at www.adr.org, by calling 
800-778-7879, or writing to American Arbitration Association, 1633 Broadway, 10th 
Floor, New York, NY, 10019.

10. Out of Warranty Repairs. Any services provided to You by Acer that are not within 
the scope of the Product Limited Warranty or that are not covered by an extended 
service plan are governed by this Agreement and are otherwise subject to the terms 
of the Acer out-of-warranty service procedures and any applicable service order. 
For a period of ninety (90) days after services are performed, Acer warrants that 
services provided by it were performed in a professional and workmanlike manner. 
If your problem recurs within the 90-day service warranty period, Acer will, at its 
option, (i) re-perform the services, (ii) replace the Product pursuant to the terms of 
this Agreement, (iii) permit You to return the Product and issue a refund pursuant to 
the terms of this Agreement, (iv) refund the amount You paid for the services. If You 
purchased an extended service plan from Acer or from a third party, please refer to the 
extended service plan for its coverage, duration and terms of service.

11. General. Acer and its subsidiaries and affiliates are intended beneficiaries of this 
Agreement. Any inconsistency between this Agreement and any other agreement 
included with or relating to products or services purchased from Acer, other than an 
extended service plan, shall be governed by this Agreement. This Agreement may 
not be modified, altered or amended without the written agreement of Acer which 
specifically states that the writing is intended to modify, alter or amend this Agreement. 
Any additional or altered terms shall be null and void, unless expressly agreed to in 
writing by Acer. If any term of this Agreement is illegal or unenforceable, the legality 
and enforceability of the remaining provisions shall not be affected or impaired. [The 
exclusivity of the following provision is not applicable to Quebec consumers] THIS 
AGREEMENT AND ANY SALES THEREUNDER SHALL BE GOVERNED BY THE LAWS OF 
THE STATE OF TEXAS, WITHOUT REGARD TO CONFLICTS OF LAWS RULES.

12. Privacy Notice. You can review Acer’s Privacy Policy on our web site, located at 
http://www.acerpanam.com. Acer will maintain and use your customer information in 
accordance with its Privacy Policy.

13. For Residents of Canada: This Agreement is subject to the applicable provisions 
of Canadian consumer protection laws that cannot be derogated from by private 
agreement or which may prohibit the application of any provision or stipulation herein. 

�  DAMAGES CAUSED BY MISUSE, ABUSE, ACCIDENTS, FIRE, THEFT, DISAPPEARANCE, 
MISPLACEMENT, FLUCTUATIONS AND POWER SURGES, CONNECTIONS TO IMPROPER 
VOLTAGE OR INCORRECT ELECTRICAL LINE VOLTAGE, VIRUSES, MALWARE, RECKLESS, 
WILLFUL, OR INTENTIONAL CONDUCT;

� DAMAGES CAUSED BY SERVICING NOT AUTHORIZED BY ACER;
�  DAMAGES CAUSED BY USAGE THAT IS NOT IN ACCORDANCE WITH PRODUCT 

INSTRUCTIONS OR USER MANUALS, FAILURE TO FOLLOW THE PRODUCT 
INSTRUCTIONS OR USER MANUALS OR FAILURE TO PERFORM CLEANING OR 
PREVENTIVE MAINTENANCE;

�  DAMAGE CAUSED BY A PRODUCT OR PART THAT HAS BEEN MODIFIED TO ALTER 
FUNCTIONALITY OR CAPABILITY WITHOUT THE WRITTEN PERMISSION OF ACER;

�  DAMAGES CAUSED BY THE COMBINATION OF ACER BRANDED PRODUCTS WITH 
OTHER NON-ACER BRANDED PRODUCTS, ACCESSORIES, PARTS OR COMPONENTS 
(INCLUDING SIMS CARDS OR MEMORY CARDS) OR USE OF PRODUCTS, EQUIPMENT, 
SYSTEMS, UTILITIES, SERVICES, PARTS, SUPPLIES, ACCESSORIES, APPLICATIONS, 
INSTALLATIONS, REPAIRS, EXTERNAL WIRING OR CONNECTORS NOT SUPPLIED 
OR AUTHORIZED BY ACER WHICH DAMAGE THIS PRODUCT OR RESULT IN SERVICE 
PROBLEMS;

�  SIGNAL ISSUES, RECEPTION PROBLEMS AND DISTORTION RELATED TO NOISE, ECHO, 
INTERFERENCE OR OTHER SIGNAL TRANSMISSION AND DELIVERY PROBLEMS;

�  RESULTS OF NORMAL USAGE, SUCH AS GRADUAL IMAGE DEGRADATION, 
UNEVEN SCREEN AGING, BURNED-IN IMAGES AND PIXEL FAILURE WITHIN 
DESIGNED SPECIFICATIONS OR THAT DO NOT MATERIALLY ALTER THE PRODUCTS 
FUNCTIONALITY;

� UNINTERRUPTED OR ERROR-FREE OPERATION OF THE PRODUCT;
�  SOFTWARE, INCLUDING THE OPERATING SYSTEM AND SOFTWARE ADDED TO 

YOUR PRODUCT THROUGH OUR FACTORY-INTEGRATION SYSTEM, THIRD-PARTY 
SOFTWARE, OR THE RELOADING OF SOFTWARE;

�  ANY EQUIPMENT OR COMPONENTS THAT WERE NOT INCLUDED IN YOUR PRODUCT 
AS ORIGINALLY SOLD TO YOU;

� LOSS OF DATA; 
� NORMAL WEAR AND TEAR; 
� MINOR IMPERFECTIONS THAT MEET DESIGN SPECIFICATIONS;
�  COSMETIC DAMAGE OR EXTERIOR FINISH THAT DOES NOT AFFECT FUNCTIONALITY 

INCLUDING BUT NOT LIMITED TO SCRATCHED OR CRACKED DISPLAYS; 
� PRODUCTS WHERE THE ACER SERIAL NUMBER IS MISSING, ALTERED OR DEFACED; 
� EXTERNAL SPEAKERS, KEYBOARDS AND MICE;

� WIRELESS DATA SERVICES PROVIDED BY THIRD PARTY PROVIDERS;
�  DAMAGE CAUSED AS A RESULT OF IMPROPER TRANSPORTATION OR PACKING/

PACKAGING WHEN RETURNING THE PRODUCT TO ACER OR AN ACER AUTHORIZED 
SERVICE PROVIDER;

�  A PRODUCT THAT REQUIRES MODIFICATION OR ADAPTATION TO ENABLE IT 
TO OPERATE IN ANY COUNTRY OTHER THAN THE COUNTRY FOR WHICH IT WAS 
DESIGNED, MANUFACTURED, APPROVED AND/OR AUTHORIZED, OR REPAIR OF 
PRODUCTS DAMAGED BY THESE MODIFICATIONS.

ANY WARRANTY APPLICABLE TO SOFTWARE, INCLUDING OPERATING SYSTEMS, OR 
NON-ACER BRANDED PRODUCTS IS PROVIDED BY THE ORIGINAL MANUFACTURER.

5. Registration. Registration of your Product helps Acer better serve You. Acer 
encourages You to register your Product within thirty (30) days of the original purchase 
in order to receive prompt service and support coverage should You need it. To register 
go to http://www.acersupport.com and choose “Register Your System.” In accordance 
with applicable law, Acer may require that You furnish proof of purchase details and/or 
comply with registration requirements before receiving warranty service.

6. Instructions for Obtaining Warranty Service. For specific instructions on how to 
obtain warranty service for your Product, please refer to the Warranty Reference Table 
contained in this booklet and go to http://www.acersupport.com

To obtain warranty service:

�  You must assist Acer in diagnosing issues with your Product and follow Acer’s warranty 
processes.

�  You must obtain warranty service from Acer or an Acer Authorized Service Center. 
Acer will not reimburse You for service performed by others.

�  If Acer decides that You need a replacement part(s) or replacement Product, Acer may 
require a credit card authorization or other security to receive replacement part(s) or 
Product and may require You to pay the cost of shipping the replacement part(s) or 
Product to You and the cost of returning the defective part or Product to Acer. Acer 
will then authorize shipment of the required part(s) or Product to You.

�  You may be required to deliver and retrieve your Product to and from Acer or an Acer 
Authorized Service Center at your expense. When sending a Product to Acer or the 
Acer Authorized Service Center, You must deliver the Product, freight prepaid, in 
either its original packaging or packaging affording an equal degree of protection. 
You are responsible for properly packaging your Product, paying all shipping costs, 
insurance costs, loss or damage to the Product during shipping, and any other taxes, 
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To the extent that any stipulation or provision is so prohibited it: i) shall be construed 
as if it had been omitted from this Agreement; (ii) will not affect the legality, validity or 
enforceability of that provision in any other jurisdiction; and (iii) the remaining terms 
and provisions of this Agreement shall remain in full force and effect. Without limiting 
the generality of the foregoing and notwithstanding anything to the contrary contained 
herein, for residents of Quebec, British Columbia and Ontario the waiver set out in 
Section 9 of this warranty does not apply and You retain the right to litigate disputes 
before a court, including the right, subject to the rules of your jurisdiction, to litigate 
claims on a class-action basis.

14. International Support: You must comply with all applicable export laws and 
regulations if You export the product from the United States or Canada. Acer does not 
accept for return any products purchased from a reseller. Customers outside the United 
States are responsible for paying all freight and brokerage charges incurred in shipping, 
importing/exporting and receiving replacement products and parts and for arranging 
and paying for the shipment of any defective part(s) back to Acer. All international 
customers are responsible for all customs duties, VAT, GST and other associated taxes 
and charges.

Please send correspondence about this Agreement to:

Acer Customer Service

P.O. Box 6137

Temple, TX 76503

Current information on technical support and warranty policies, phone numbers and 
other service information is available on our web sites listed on the Warranty Reference 
Table.

ACCORD DE GARANTIE LIMITÉE ACER 
Durée/type de garantie Limitée 1 an : pièces et main d'œuvre, service 

par la poste ou en atelier

Soutien matériel informatique 1 an

Soutien logiciel 90 jours

Site Web du service http://www.acersupport.com 

Numéros de téléphone du 
service 

866-695-2237 (États Unis)
866-706-2237 (Canada)

[Les dispositions d’arbitrage exécutoire ne s’appliquent pas aux consommateurs du Québec]
CET ACCORD CONTIENT UNE DISPOSITION D’ARBITRAGE OBLIGATOIRE ET 

EXÉCUTOIRE PAR LAQUELLE ACER ET VOUS-MÊME ACCEPTEZ DE RÉSOUDRE TOUT 
LITIGE SURVENANT ENTRE VOUS ET ACER PAR ARBITRAGE EXÉCUTOIRE. VEUILLEZ 

CONSULTER LA SECTION 9 CI-DESSOUS.

Le présent accord (« Accord ») est conclu entre l’acheteur original (« vous ») et Acer 
America Corporation (« Acer ») et s’applique aux produits de la marque Acer (« Produits 
») et aux services achetés aux États-Unis ou au Canada par vous auprès d’Acer ou d’une 
de ses filiales ou sociétés affiliées ou d’un revendeur agréé Acer (« Revendeur »). Cette 
garantie limitée est valable uniquement aux États-Unis et au Canada. Cette garantie 
limitée s’adresse à vous, l’acheteur original et n’est pas transférable à une personne qui 
ultérieurement achète, loue ou obtient d’une quelconque façon le produit auprès de 
vous. Cette garantie limitée ne couvre pas les logiciels ou des produits autres que ceux 
de marque Acer (par exemple, imprimantes, scanneurs, etc.).

La durée de cette garantie limitée (la « Période de garantie limitée ») est identifiée 
dans le tableau de référence fourni avec cet Accord (« Tableau de référence de 
garantie ») et s’applique à tous les produits à l’exception des lampes achetées avec 
des projecteurs. Si vous avez acheté un projecteur, la lampe est garantie pendant une 
période de quatre-vingt-dix (90) jours. Si vous avez acheté un produit qui comprend 
une batterie rechargeable, Acer garantit que la batterie sera exempte de défauts de 
matériaux et de fabrication pendant la plus courte de (a) la période indiquée dans 
le tableau de référence de garantie ou (b) un (1) an à partir de la date d’achat du 
produit qui fonctionne au moyen de la batterie. Comme avec toutes les batteries, la 
capacité maximale de la batterie incluse dans le produit va diminuer avec le temps ou 

UNE INSUFFISANCE DE PIXELS DANS LES SPÉCIFICATIONS DÉSIGNÉES OU QUI NE 
MODIFIENT PAS MATÉRIELLEMENT LA FONCTIONNALITÉ DES PRODUITS;

� UTILISATION DU PRODUIT SANS INTERRUPTION OU SANS ERREUR;
�  LOGICIEL, NOTAMMENT LE SYSTÈME D’EXPLOITATION ET LE LOGICIEL AJOUTÉS 

À VOTRE PRODUIT PAR LE BIAIS DE NOTRE SYSTÈME D’INTÉGRATION EN USINE, 
LOGICIEL TIERS OU LE RECHARGEMENT DU LOGICIEL;

�  TOUT ÉQUIPEMENT OU COMPOSANTE QUI N’ÉTAIT PAS INCLUS DANS VOTRE 
PRODUIT DANS L’ÉTAT DANS LEQUEL IL VOUS A ÉTÉ VENDU; 

� PERTES DE DONNÉES; 
� USURE NORMALE; 
� IMPERFECTIONS MINEURES QUI RÉPONDENT AUX SPÉCIFICATIONS DE CONCEPTION;
�  DOMMAGE D’ORDRE ESTHÉTIQUE OU FINITION EXTÉRIEURE QUI N’AFFECTE PAS LA 

FONCTIONNALITÉ, CE QUI COMPREND NON EXCLUSIVEMENT LES ÉCRANS RAYÉS 
OU FÊLÉS; 

�  LES PRODUITS POUR LESQUELS LE NUMÉRO DE SÉRIE D’ACER EST MANQUANT, 
ALTÉRÉ OU DÉTRUIT; 

� HAUT-PARLEURS EXTERNES, CLAVIERS ET SOURIS; 
� SERVICES DE DONNÉES SANS FIL FOURNIS PAR DES FOURNISSEURS TIERS;
�  DOMMAGES CAUSÉS PAR SUITE D’UN TRANSPORT OU D’UN EMBALLAGE INADAPTÉ 

LORS DU RETOUR DU PRODUIT CHEZ ACER OU CHEZ UN PRESTATAIRE DE SERVICE 
AUTORISÉ ACER; 

�  UN PRODUIT QUI NÉCESSITE UNE MODIFICATION OU UNE ADAPTATION POUR 
POUVOIR FONCTIONNER DANS UN PAYS AUTRE QUE CELUI POUR LEQUEL IL A 
ÉTÉ CONÇU, FABRIQUÉ, APPROUVÉ ET/OU AUTORISÉ OU UNE RÉPARATION DES 
PRODUITS ENDOMMAGÉS PAR CES MODIFICATIONS.

TOUTE GARANTIE APPLICABLE AU LOGICIEL, Y COMPRIS AUX SYSTÈMES 
D’EXPLOITATION OU AUX PRODUITS D’UNE MARQUE AUTRE QU’ACER EST FOURNIE 
PAR LE FABRICANT D’ORIGINE.

5. Enregistrement. L’enregistrement de votre produit permet à Acer de mieux vous 
servir. Acer vous encourage à enregistrer votre produit dans les trente (30) jours suivant 
l’achat initial afin de recevoir un service rapide et une couverture d’assistance en cas 
de besoin. Pour l’enregistrement, allez sur http://www.acersupport.com et choisissez 
« Enregistrer votre système ». Conformément à la loi applicable, Acer pourrait vous 
demander de fournir une preuve d’achat ou d’observer les exigences d’enregistrement 
avant de recevoir un service de garantie.

6. Instructions pour obtenir des services de garantie. Pour des instructions précises 
sur la façon d’obtenir un service de garantie pour votre produit, veuillez consulter 
le tableau de référence de garantie contenu dans ce livret et allez à : http://www.
acersupport.com

Comment obtenir le service en vertu de la garantie :

�  Vous devez aider Acer à diagnostiquer les problèmes rencontrés avec votre produit et 
suivre la procédure de garantie d’Acer.

�  Vous devez obtenir un service de garantie auprès d’Acer ou d’un centre de service 
agréé par Acer. Acer ne vous remboursera pas les services fournis par d’autres.

�  Si Acer décide que vous avez besoin de pièces de remplacement ou d’un produit de 
remplacement, Acer peut exiger une autorisation de carte de crédit ou toute autre 
garantie de recevoir les pièces de remplacement ou le produit de remplacement et 
peut vous obliger à payer les frais de livraison des pièces de remplacement ou du 
produit de remplacement et les frais de retour de la pièce défectueuse ou du produit 
à Acer. Acer autorisera ensuite l’expédition des pièces requises ou de votre produit.

�  Il peut vous être demandé de livrer votre produit à Acer ou à un centre de service 
agréé par Acer et de récupérer votre produit d’Acer ou de l’un de ses centres de 
service agréé, et ce, à vos frais. Lorsque vous envoyez un produit à Acer ou à un centre 
de service agréé par Acer, vous devez envoyer le produit, fret payé d’avance, soit 
dans son emballage d’origine dans ou un emballage offrant un niveau de protection 
équivalent. Vous êtes responsable de bien emballer votre produit, en payant tous les 
frais d’expédition, les frais d’assurance, les frais liés à une perte ou à des dommages 
au produit pendant l’expédition, et tout autre droit, taxe, redevance ou frais associés 
au transport du produit à Acer ou à un centre de service agréé par Acer. VOUS ÊTES 
RESPONSABLE DE TOUT DOMMAGE FAIT À VOTRE PRODUIT ACER PENDANT 
L’EXPÉDITION À ACER OU À UN CENTRE DE SERVICE AGRÉÉ PAR ACER.

�  Avant de donner votre produit à Acer ou à un centre de service agréé par Acer pour 
service, enlevez toute information confidentielle, exclusive ou personnelle, et les 
supports amovibles, tels que les disques, CD ou cartes PC.

�  Si Acer vous demande de retourner les pièces ou produits défectueux, vous devez 
le faire dans les 15 jours suivant la réception des pièces ou produits de rechange. Si 
vous ne retournez pas les pièces de rechange ou le produit selon les instructions, Acer 
imputera le montant autorisé à votre carte de crédit. Toutes les pièces échangées 
et tous les produits remplacés en vertu du présent Accord deviendront la propriété 
d’Acer.

IL EST DE VOTRE RESPONSABILITÉ DE SAUVEGARDER LE CONTENU DE VOTRE DISQUE 
DUR AVANT L’EXÉCUTION DES SERVICES ET DE SUPPRIMER TOUTES LES DONNÉES 
DES PIÈCES OU PRODUITS RETOURNÉS À ACER OU À UN CENTRE DE SERVICE AGRÉÉ 
PAR ACER, NOTAMMENT LES DONNÉES QUE VOUS AVEZ SAUVEGARDÉES OU LES 
LOGICIELS QUE VOUS AVEZ INSTALLÉS SUR LE DISQUE DUR. Il est possible que le 
contenu de votre disque dur soit perdu ou reformaté dans le cadre de la réparation et 
Acer ne sera responsable d’aucun dommage ou perte de programmes, de données 
ou d’autres renseignements stockés sur tout média ou toute pièce des produits 
réparés. SI PENDANT LA RÉPARATION DU PRODUIT LE CONTENU DU DISQUE DUR EST 
ALTÉRÉ, SUPPRIMÉ, OU MODIFIÉ DE QUELQUE FAÇON QUE CE SOIT, ACER N’EST PAS 
RESPONSABLE DES PERTES DE VOS DONNÉES QUI POURRAIENT SE PRODUIRE. VOTRE 
PRODUIT VOUS SERA RETOURNÉ CONFIGURÉ À LA CONFIGURATION ORIGINALE 
D’USINE (SELON LA DISPONIBILITÉ DU LOGICIEL).

7. Garanties implicites. SAUF DANS LA MESURE INTERDITE PAR LA LOI EN VIGUEUR, 
TOUTE GARANTIE IMPLICITE DE QUALITÉ MARCHANDE, D’ADÉQUATION À UN 
USAGE PARTICULIER ET D’ABSENCE DE CONTREFAÇON EST LIMITÉE À LA DURÉE DE 
CETTE GARANTIE.

Acheteurs commerciaux : Acer étend la garantie limitée ci-dessus aux acheteurs 
de produits à usage industriel, commercial et professionnel aux mêmes termes et 
conditions et exclusions applicables aux acheteurs consommateurs. TOUTEFOIS, 
DANS LE CADRE DES ACHETEURS COMMERCIAUX, TOUTE GARANTIE IMPLICITE, Y 
COMPRIS LES GARANTIES IMPLICITES DE QUALITÉ MARCHANDE, D’ADÉQUATION À 
UN USAGE PARTICULIER ET D’ABSENCE DE CONTREFAÇON, EST EXCLUE ET REJETÉE.

8. Limitation de responsabilité. ACER NE SERA PAS RESPONSABLE DES DOMMAGES 
DIRECTS OU INDIRECTS DÉCOULANT DE LA RUPTURE DE TOUTE GARANTIE 
EXPRESSE OU IMPLICITE. LA RESPONSABILITÉ MAXIMALE D’ACER EST LIMITÉE AU 
PRIX D’ACHAT QUE VOUS AVEZ PAYÉ POUR LES PRODUITS OU SERVICES AUGMENTÉ 
DES INTÉRÊTS AUTORISÉS PAR LA LOI. ACER NE VOUS EST REDEVABLE EN AUCUNE 
FAÇON DES ÉVÉNEMENTS HORS DU CONTRÔLE D’ACER, COMME LES CALAMITÉS 
NATURELLES, VIRUS, DOMMAGES AUX BIENS, PERTE D’UTILISATION, INTERRUPTION 
DES AFFAIRES COMMERCIALES, PERTE DE BÉNÉFICES, PERTE DE DONNÉES OU AUTRES 
DOMMAGES INDIRECTS, PUNITIFS OU SPÉCIAUX, QUELLE QU’EN SOIT LA CAUSE, 
QUE CE SOIT POUR RUPTURE DE GARANTIE, DE CONTRAT, DE DÉLIT (INCLUANT LA 
NÉGLIGENCE), DE RESPONSABILITÉ ABSOLUE OU AUTRE.

Certains états ou juridictions n’autorisent pas l’exclusion ou la limitation de 
responsabilité en cas de dommages directs ou indirects, ou autorisent des limitations 
concernant la durée des garanties implicites. Il est donc possible que les limitations 
ci-dessus ne s’appliquent pas à votre situation. Cet Accord vous donne des droits légaux 
spécifiques et vous pouvez avoir d’autres droits qui varient d’un État à l’autre, d’une 
juridiction à l’autre ou d’une province à l’autre.

9. Arbitrage exécutoire. [LES DISPOSITIONS D’ARBITRAGE EXÉCUTOIRE NE 
S’APPLIQUENT PAS AUX CONSOMMATEURS DU QUÉBEC] CET ACCORD STIPULE QUE 
TOUT LITIGE SURVENANT ENTRE VOUS ET ACER SERA RÉSOLU PAR ARBITRAGE 
OBLIGATOIRE ET EXÉCUTOIRE DANS LES LIMITES AUTORISÉES PAR LA LOI. VOUS-
MÊME ET ACER RENONCEZ DONC À VOTRE DROIT D’ALLER AU TRIBUNAL POUR 
AFFIRMER OU DÉFENDRE VOS DROITS EN VERTU DU PRÉSENT ACCORD (SAUF 
POUR LES QUESTIONS QUI PEUVENT ÊTRE PRÉSENTÉES À LA COUR DES PETITES 
CRÉANCES TELLES QUE DÉCRITES CI-DESSOUS À LA SECTION 9).

Dans les limites autorisées par la loi, et sauf disposition contraire stipulée ci-dessous, 
vous et Acer acceptez que tout différend (aux termes de la définition ci-dessous à la 
Section 9) entre vous et Acer soit résolu exclusivement et définitivement par arbitrage 
exécutoire administré par l’American Arbitration Association (AAA) et mené en 
conformité avec les procédures supplémentaires de l’AAA en ce qui concerne les litiges 
liés aux consommateurs du Règlement d’arbitrage commercial et du Protocole de 
processus de consommation raisonnable. VOS DROITS SERONT PAR CONSÉQUENT 
DÉTERMINÉS PAR UN ARBITRE NEUTRE ET NON UN JUGE OU UN JURY. Vous et Acer 
conviendrez d’un autre forum d’arbitrage, et d’autres procédures en vertu desquelles 
l’arbitrage sera réalisé, si AAA cesse ses activités.

L’arbitrage sera mené devant un seul arbitre et sera limité uniquement au différend 
entre vous et Acer. L’arbitrage est un processus par lequel un litige est soumis à un 
arbitre, pour une décision définitive et exécutoire, connue comme le jugement arbitral. 
L’arbitre est un particulier, semblable à un juge, qui examine et pèse les preuves 
fournies par les deux parties et rend une sentence exécutoire devant les tribunaux. Les 
décisions d’arbitre sont exécutoires comme toute ordonnance du tribunal et ne sont 
soumises qu’À UNE RÉVISION TRÈS LIMITÉE PAR UN TRIBUNAL. VOUS RECONNAISSEZ 
QUE, PAR VOIE DE CET ACCORD, VOUS ET ACER RENONCEZ À TOUT DROIT À UN 
PROCÈS DEVANT JURY.

L’arbitrage, ou toute partie de ce dernier, ne sera unifié à aucun autre arbitrage et 
ne pourra faire l’objet d’un recours collectif ou individuel. L’arbitrage doit avoir lieu à 

l’utilisation. La garantie de la batterie ne couvre pas les changements de capacité de la 
batterie. Votre batterie est uniquement garantie contre des défauts de matériaux ou de 
fabrication entraînant une défaillance. L’autonomie de la batterie n’est pas garantie et 
peut varier selon la configuration et l’utilisation des produits, y compris, mais sans s’y 
limiter, au modèle du produit, aux applications utilisées, aux paramètres de gestion de 
puissance et aux fonctionnalités du produit. La période de garantie limitée commence 
à la date d’achat à laquelle vous avez acheté le produit. Votre facture d’achat originale 
(facture) indiquant la date d’achat du produit constitue votre preuve de la date d’achat.

1. Garantie limitée du produit. Acer garantit que ses produits seront exempts de 
défauts de matériaux et de fabrication pendant la période de garantie limitée. Pendant 
la période de garantie limitée, Acer va, à son choix : (i) fournir les pièces de rechange 
nécessaires pour réparer le produit, (ii) réparer le produit ou le remplacer par un produit 
comparable, ou (iii) rembourser le montant que vous avez payé pour le produit, MOINS 
SA DÉPRÉCIATION, lorsqu’il est retourné. Les pièces de rechange et les produits seront 
neufs ou en bon état de fonctionnement, comparables en utilisation et en performance 
à la pièce d’origine ou au produit et ils seront garantis pour le reste de la période de 
garantie initiale ou, si supérieure, 90 jours après qu’ils vous soient expédiés.

2. Soutien technique du matériel. Pendant la période de garantie limitée, Acer 
fournira le soutien technique du produit. Après l’expiration de la période de garantie 
limitée, le soutien technique du matériel est disponible moyennant un supplément. Les 
frais seront débités de votre carte de crédit lorsque vous appelez le soutien technique. 
Veuillez noter que lorsque vous téléphonez à Acer, des frais de longue distance et 
autres peuvent s’appliquer, selon votre zone d’appel. La portée du soutien technique 
consiste à vous aider à diagnostiquer et résoudre les problèmes liés à des défauts dans 
les produits couverts par cet Accord, et la réinstallation du système d’exploitation 
et du logiciel installés en usine de façon à les restaurer à la configuration d’usine. 
Acer peut fournir un soutien technique via Internet, téléphone et d’autres méthodes. 
Acer pourrait changer le moyen par lequel il vous fournit un soutien technique à tout 
moment sans préavis.

3. Soutien logiciel pour les logiciels du système d’exploitation. Acer n’est pas le 
fabricant du logiciel ou du système d’exploitation et ne garantit pas que le logiciel 
ou les systèmes d’exploitation soient exempts d’erreurs, que ce soit isolément ou 
en combinaison avec le matériel. Pour votre produit, Acer aidera l’acheteur original 
avec (i) l’installation de tout logiciel du système d’exploitation acheté auprès d’Acer, 
(ii) la configuration du logiciel du système d’exploitation, (iii) l’installation du logiciel 

du système d’exploitation, et (iv) les problèmes de dépannage associés au logiciel du 
système d’exploitation.

4. Restrictions et exclusions.

CETTE GARANTIE LIMITÉE NE COUVRE PAS, ET ACER N’EST PAS RESPONSABLE 
POUR :

�  LA LIVRAISON OU L’INSTALLATION, OU LES FRAIS DE MAIN-D’ŒUVRE POUR 
L’INSTALLATION OU LA CONFIGURATION DU PRODUIT, LE RÉGLAGE DES 
COMMANDES DU CLIENT SUR LE PRODUIT NI L’INSTALLATION OU LA RÉPARATION 
DES SYSTÈMES D’ANTENNE EXTERNES AU PRODUIT;

�  LES DOMMAGES CAUSÉS PAR UNE MAUVAISE UTILISATION, UNE UTILISATION 
ABUSIVE, DES ACCIDENTS, INCENDIES, VOLS, DISPARITIONS, MAUVAISE POSITION, 
FLUCTUATIONS ET SURTENSIONS, RACCORDEMENT À UNE TENSION INAPPROPRIÉE 
OU UNE TENSION DE LIGNE ÉLECTRIQUE INCORRECTE, VIRUS, LOGICIEL 
MALVEILLANT, CONDUITE IMPRUDENTE, VOLONTAIRE OU INTENTIONNELLE;

� DOMMAGES CAUSÉS PAR DES SERVICES D’ENTRETIEN NON AUTORISÉS PAR ACER;
�  DOMMAGES CAUSÉS PAR UNE UTILISATION QUI N’EST PAS CONFORME AUX 

INSTRUCTIONS DU PRODUIT OU AUX MANUELS DE L’UTILISATEUR, DÉFAUT DE 
SUIVRE LES INSTRUCTIONS DU PRODUIT OU LES MANUELS DE L’UTILISATEUR OU 
POUR NE PAS PROCÉDER AU NETTOYAGE OU À L’ENTRETIEN PRÉVENTIF;

�  DOMMAGE CAUSÉ PAR UN PRODUIT OU UNE PIÈCE QUI A ÉTÉ MODIFIÉ(E) POUR 
ALTÉRER LA FONCTIONNALITÉ OU LA CAPACITÉ SANS L’AUTORISATION ÉCRITE 
D’ACER;

�  DOMMAGES CAUSÉS PAR LA COMBINAISON DE PRODUITS DE MARQUE ACER 
AVEC DES PRODUITS D’AUTRES MARQUES, DES ACCESSOIRES, DES PIÈCES 
OU COMPOSANTS (Y COMPRIS LES CARTES SIMS OU CARTES MÉMOIRE) OU 
L’UTILISATION DE PRODUITS, ÉQUIPEMENTS, SYSTÈMES, SERVICES PUBLICS, AUTRES 
SERVICES, PIÈCES, FOURNITURES, ACCESSOIRES, APPLICATIONS, INSTALLATIONS, 
RÉPARATIONS, CÂBLAGE EXTERNE OU CONNECTEURS NON FOURNIS, NI AUTORISÉS 
PAR ACER QUI ENDOMMAGENT CE PRODUIT OU PROVOQUENT DES PROBLÈMES 
DE SERVICE;

�  PROBLÈMES DE SIGNAL, PROBLÈMES DE RÉCEPTION ET DE DISTORSION LIÉS À 
LA TRANSMISSION DU BRUIT, DE L’ÉCHO, D’INTERFÉRENCE OU DE TOUTE AUTRE 
TRANSMISSION DE SIGNAL ET DE PROBLÈMES DE PRESTATION;

�  RÉSULTATS D’UNE UTILISATION NORMALE, COMME LA DÉGRADATION PROGRESSIVE 
DE L’IMAGE, LE VIEILLISSEMENT INÉGAL DE L’ÉCRAN, DES IMAGES RÉMANENTES ET 
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n’importe quel endroit raisonnable à proximité de votre résidence par soumission de 
documents, par téléphone, en ligne ou en personne, selon la méthode de présentation 
que vous choisissez.

En vertu des Procédures supplémentaires d’AAA dans le cadre de litiges relatifs aux 
consommateurs et le Protocole de processus de consommation raisonnable, vous 
conservez le droit de demander réparation devant un tribunal des petites créances pour 
les litiges relevant de la compétence de la cour des petites créances. Toute ou partie 
de l’action menée devant la cour des petites créances ne sera unifiée à aucun autre 
arbitrage et ne pourra faire l’objet d’un recours collectif ou individuel.

Si vous obtenez gain de cause lors de l’arbitrage d’un différend avec Acer, Acer vous 
remboursera les frais que vous avez payés à AAA dans le cadre de l’arbitrage. TOUTE 
DÉCISION RENDUE DANS UNE TELLE PROCÉDURE D’ARBITRAGE SERA FINALE ET 
LIERA LES PARTIES, ET LE JUGEMENT PEUT ÊTRE INSCRIT DANS N’IMPORTE QUELLE 
COUR DE JURIDICTION COMPÉTENTE.

VOUS COMPRENEZ QUE, EN L’ABSENCE DE CETTE DISPOSITION, VOUS AURIEZ 
EU LE DROIT DE PLAIDER LES DIFFÉRENDS DEVANT UN TRIBUNAL, Y COMPRIS LE 
DROIT, LE CAS ÉCHÉANT ET EN FONCTION DE LA RÉGLEMENTATION DE VOTRE 
JURIDICTION, DE PLAIDER DES RÉCLAMATIONS SUR LA BASE D’UN RECOURS 
COLLECTIF OU INDIVIDUEL, ET QUE VOUS AVEZ EXPRESSÉMENT ET SCIEMMENT 
RENONCÉ À CES DROITS ET CONVENU DE RÉSOUDRE TOUT DIFFÉREND 
CONFORMÉMENT AUX DISPOSITIONS DE CETTE SECTION. Si cette disposition 
spécifique est jugée inapplicable, alors l’intégralité de cette clause d’arbitrage est nulle 
et non avenue.

Cette disposition sera régie par la Federal Arbitration Act, 9 U.S.C. Section 1, et seq. 
Aux fins du présent Accord, le terme « différend » signifie tout différend, litige ou 
réclamation découlant de ou lié à (i) le présent Accord, son interprétation, ou violation, 
expiration, applicabilité ou validité, (ii) la commande relative à, l’achat, la livraison, la 
réception ou l’utilisation de tout produit ou service délivré par Acer, ou (iii) tout autre 
différend résultant de ou lié à la relation entre vous et Acer, ses sociétés mères, filiales, 
sociétés affiliées, administrateurs, dirigeants, salariés, bénéficiaires, ses agents, ayants 
droit, fournisseurs de composants (matériaux et logiciels), ou tout tiers qui fournit des 
produits ou des services achetés auprès d’Acer ou distribués par Acer. Le terme « vous 
» désigne l’acheteur d’origine et ceux qui sont en lien avec l’acheteur d’origine, comme 
les membres de la famille ou les bénéficiaires.

Il est possible d’obtenir de plus amples renseignements auprès de AAA en ligne : 
www.adr.org, en appelant le 800-778-7879, ou en écrivant à American Arbitration 
Association, 1633 Broadway, 10th Floor, New York, NY, 10019.

10. Réparations lorsque la garantie est expirée. Tous les services qui vous sont 
fournis par Acer et qui ne sont pas couverts par la garantie limitée du produit ou qui 
ne sont pas couverts par un plan d’entretien prolongé sont régis par le présent Accord 
et sont par ailleurs soumis aux termes des procédures de service hors garantie d’Acer 
et tout ordre de service applicable. Pendant une période de quatre-vingt-dix (90) 
jours après que les services aient été fournis, Acer garantit que les services fournis par 
elle ont été effectués de manière professionnelle et selon les règles de l’art. Si votre 
problème persiste au cours de la période de garantie de service de 90 jours, Acer va, 
à sa discrétion, (i) réexécuter les services, (ii) procéder au remplacement du Produit 
conformément aux termes du présent Accord, (iii) vous permettre de retourner le 
produit et émettre un remboursement aux termes du présent Accord, (iv) effectuer le 
remboursement du montant que vous avez payé pour les services. Si vous avez acheté 
un plan d’entretien prolongé d’Acer ou d’un tiers, veuillez consulter le plan d’entretien 
prolongé pour connaître sa couverture, la durée et les conditions de service.

11. Général. Acer et ses filiales et sociétés affiliées sont les bénéficiaires visés du 
présent Accord. Toute incohérence entre cet Accord et tout autre contrat inclus ou 
afférent à des produits ou services achetés auprès d’Acer, autre qu’un plan d’entretien 
prolongé, est régie par le présent Accord. Cet Accord ne peut être modifié, altéré ou 
amendé sans l’accord écrit d’Acer qui stipule expressément que l’écrit vise à modifier, 
altérer ou amender le présent Accord. Les termes ajoutés ou modifiés seront nuls et 
non avenus, sauf accord exprès écrit d’Acer. Dans l’éventualité où toute clause de cet 
Accord est jugée illégale ou non applicable, la validité, la légalité et l’applicabilité des 
portions restantes de cet Accord ne seront pas affectées ni conséquemment altérées. 
[L’exclusivité de la disposition suivante ne s’applique pas aux consommateurs du 
Québec] LE PRÉSENT ACCORD AINSI QUE TOUTE VENTE EN VERTU DE CET ACCORD 
SONT RÉGIS PAR LES LOIS DE L’ÉTAT DU TEXAS, SANS ÉGARD AUX PRINCIPES 
RÉGISSANT LES CONFLITS DE LOIS.

12. Avis de confidentialité. Vous pouvez consulter la Politique de confidentialité d’Acer 
sur notre site Web, situé à http://www.acerpanam.com. Acer conservera et utilisera vos 
renseignements client conformément à sa Politique de confidentialité.

13. Pour les résidents du Canada : Cet Accord est soumis aux dispositions applicables 
des lois canadiennes sur la protection du consommateur, lesquelles ne peuvent 

3. Garantía de Hardware

La cobertura de esta Garantía Limitada es válida en el Centro Nacional de Servicio Acer 
o en cualquiera de los Centros Autorizados de Servicio con que ACER cuenta en el país y 
se extiende únicamente a los productos y partes bajo la marca Acer.

4. Garantía de Software

En caso de mal funcionamiento, el software preinstalado original cuenta con un 
período de garantía de noventa (90) días a partir de la fecha de la adquisición inicial 
del Producto Acer. Dentro de dicho período el software será reinstalado a su condición 
original de fábrica.

En equipos de Escritorio y Portátiles, si existe daño del disco duro éste será reemplazado 
y el software será reinstalado a su condición original de fábrica utilizando el disco (CD) 
de recuperación del cliente.

Es responsabilidad del cliente efectuar el respaldo del software de fábrica y 
proporcionar los (CD) de recuperación cuando la reinstalación del software sea 
necesaria. 

Acer en ningún momento y bajo ninguna circunstancia se hace responsable directa o 
indirectamente por la pérdida de información.

Una vez transcurrido el Período de Garantía del Software de noventa (90) días, el 
Centro Nacional de Servicio y los CAS cobrarán por el servicio de reinstalación de dicho 
Software y la re-configuración del equipo.

5. Accesorios Periféricos

Sólo los accesorios periféricos fabricados por Acer o que forman parte del producto 
Acer están cubiertos por esta Garantía Limitada. Dentro de los accesorios periféricos se 
incluye únicamente el teclado, adaptador y el mouse (ratón).

6. Garantía por Reparación de Partes

Todos los repuestos tienen una garantía de 90 días contados a partir de la fecha de 
reparación.

Una vez instalado el repuesto en su Producto Acer, contará con la mayor garantía que 
pueda corresponderle, es decir, los 90 días a partir de la fecha de reparación o bien el 
periodo restante de la garantía del Producto en donde se instaló la refacción.

Si el repuesto es instalado en un producto que no sea de la marca Acer o en un 
producto Acer fuera de garantía, la garantía del repuesto se limitará a 90 días contados 
a partir de la fecha de reparación.

7. Transferencia de Garantía

La Garantía Limitada Acer y su respectivo plazo NO sufrirán alteración alguna en caso 
de que el Producto sea vendido, cedido o pignorado a un tercero distinto del Propietario 
inicial, considerando que el período establecido de la garantía empezará a regir a partir 
de la fecha de compra del Producto por parte del propietario inicial, sin importar que 
este venda o ceda el Producto a un tercero en un futuro, por lo que esta garantía no 
es prorrogable o ampliable por ésta causa y no podrá empezar a regir nuevamente 
al momento de la venta o cesión antes referida, siguiendo al efecto las formalidades 
establecidas en el inciso 1 del capítulo de Condiciones de este Certificado.

8. Extensión de Garantías

El cliente podrá ampliar la Garantía de Fábrica de su producto mediante la compra 
de pólizas de extensión de garantía mismas que pueden ser adquiridas dentro del 
período de Garantía del Producto a través del Centro Nacional de Servicio Acer o de los 
Centros Autorizados de Servicio Acer. Quedan excluidos de las extensiones de garantía, 
componentes tales como ratón, teclado y altavoces, en el caso de computadoras de 
escritorio, y las baterías de los equipos portátiles. Cualquier extensión de garantía 
adquirida a un tercero disitinto a Acer, tales como compañias de seguros o cualquier 
otra que ofrezca este servicio, será de exclusiva responsabilidad del cliente y no de Acer.

9. Centro Nacional de Servicio y Centros Autorizados de Servicio Acer

La información de Centros Nacionales de Servicio Acer y la lista de Centros Autorizados 
de Servicio de su localidad puede encontrarla en la página de Internet de Acer www.
acersupport.com Dichos establecimientos están altamente calificados para efectuar 
las reparaciones de Productos Acer y en ellos podrán adquirirse partes y repuestos 
originales.

Condiciones

1. Para hacer válida esta Garantía:

El cliente deberá presentar éste certificado y la factura original, junto con el producto 
defectuoso y el disco (CD) de recuperación en el caso de equipos de escritorio y 
portátiles, en el Centro Nacional de Servicio Acer o en cualquiera de los Centros 
Autorizados de Servicio Acer en el país donde fue efectuada la compra.

2. La Garantía Limitada cubre:

El Producto marca Acer en el país en el que el Producto fue comprado, desde el 
momento de la compra y hasta el vencimiento del periodo de la garantía. En el caso 
de portátiles, queda también cubierta la batería original de fábrica por un (1) año a 
partir de la fecha de compra.

3.  Salvo en situaciones de fuerza mayor o caso fortuito, el tiempo de reparación 
en ningún caso será mayor a 30 días naturales contados a partir de la fecha de 
recepción del producto en el Centro Nacional de Servicio Acer o en cualquiera de los 
Centros Autorizados de Servicio Acer.

Exclusiones

Esta Garantía no es válida en los siguientes casos:

a. Cuando el número de serie del producto haya sido dañado, alterado o borrado.

b.  Cuando no se demuestre mediante el comprobante de compra que el producto esté 
dentro del período de Garantía.

c.  Cuando el desperfecto sea consecuencia del mal uso, descuido o por la falta de 
observación del instructivo de funcionamiento incluido en el producto.

d.  Cuando haya existido algún intento anterior de reparación fuera del Centro Nacional 
de Servicio Acer o en los Centros Autorizados de Servicio señalados en la página de 
Internet de Acer www.acersupport.com

e.  Cuando el producto haya recibido golpes accidentales o intencionales o haya sido 
expuesto a elementos nocivos como agua, ácidos, fuego, intemperie, fluctuaciones 
de voltaje o cualquier otro similar o análogo. 

f.  Cuando la falla del producto sea producida por falta de mantenimiento o 
mantenimiento inapropiado.

g.  Cuando el desperfecto sea consecuencia de la combinación de productos marca Acer 
con productos, accesorios o partes de otras marcas.

h.  Cualquier accesorio, componente o software que no hayan sido incluidos de fábrica 
en su Producto. En estos casos, la garantía es proporcionada por el fabricante 
original.

i. Cuando el producto haya sido alterado.

j.  Cuando el producto presente problemas debidos a re-configuraciones de Software y 
otras aplicaciones no incluidas con el producto original. Bajo ninguna circunstancia 
Acer o los Centros Autorizados de Servicio Acer serán responsables de la pérdida de 
información del usuario debido a problemas de hardware o software.

k. Cuando el producto haya sido contaminado por un virus.

l.  Las partes que sólo presenten desgaste normal por uso o el rayado de las mismas, 
como por ejemplo: batería, plásticos, teclado, ratón, etc.

La duración de la batería no está garantizada y depende de su uso y configuración, 
incluyendo pero no limitado a: modelo de producto, aplicaciones en uso, 
configuración del administrador de energía y accesorios conectados al producto. La 
batería está garantizada contra defectos de fabricación. La garantía de la batería no 
cubre la disminución en su capacidad de carga y retención de la misma.

m. Cuando el producto haya sido comprado a un Distribuidor o revendedor NO 
autorizado.

n.  Defectos menores en las pantallas LCD. Se considerará que el defecto de la pantalla 
es menor a condición de que el número de pixeles defectuosos por millón sea inferior 
a cuatro ( 4 ) y a condición de que el número de pixeles defectuosos en el área central 
sea como máximo uno ( 1 ). Se entiende como área central el rectángulo situado en el 
centro al dividir imaginariamente la pantalla en nueve rectángulos iguales mediante 
dos líneas verticales y dos líneas horizontales.

Registro de Producto

Registrar su producto nos ayuda a servirle mejor y mantenerlo al día con información 
actualizada de su producto. Lo exhortamos a registrar su producto dentro de los 
primeros 30 días de la fecha de compra. Para registrarse, solo vaya a nuestra página de 
soporte y servicio - www.acersupport.com y seleccione la opción “Registro de Producto”.

être dérogées par convention privée ou qui peuvent interdire l’application de toute 
disposition ou stipulation incluses aux présentes. Dans la mesure où toute stipulation 
ou disposition est ainsi interdite, elle : i) ne doit être interprétée comme ayant été 
omise de cet Accord, (ii) n’affecte pas la légalité, la validité ou l’applicabilité de cette 
disposition dans toute autre juridiction, et (iii) les autres clauses et dispositions du 
présent Accord resteront en vigueur et de plein effet. Sans limiter la généralité de 
ce qui précède et nonobstant toute disposition contraire contenue aux présentes, 
la renonciation énoncée à la Section 9 de la présente garantie ne s’applique pas aux 
résidents du Québec, de la Colombie-Britannique et de l’Ontario, et vous conservez le 
droit de plaider les litiges devant un tribunal, y compris le droit, sous réserve des règles 
de votre juridiction, de plaider les réclamations sur la base d’une action individuelle.

14. Soutien international : Vous devez respecter toutes les lois sur l’exportation et les 
règlements applicables si vous exportez le produit à partir des États-Unis ou du Canada. 
Acer n’accepte pas le retour d’un produit acheté auprès d’un revendeur. Les clients en 
dehors des États-Unis sont responsables de payer tous les frais de fret et de courtage 
engagés dans l’expédition, l’importation ou l’exportation et la réception des produits 
et des pièces de remplacement et l’organisation et le paiement des frais d’expédition 
des pièces défectueuses retournées à Acer. Tous les clients internationaux sont 
responsables de tous les droits de douane, TVA, TPS et autres taxes et coûts associés.

Veuillez envoyer votre correspondance concernant le présent Accord à :

Acer Customer Service

P.O. Box 6137

Temple, TX 76503

Les renseignements courants sur les politiques de soutien technique et de garantie, les 
numéros de téléphone et les renseignements sur un autre service sont disponibles sur 
nos sites Web indiqués sur le tableau de référence de garantie.

CERTIFICADO DE GARANTIA ACER PARA AMERICA LATINA 
Vigencia de la Garantía/Tipo 1 Año limitada / En taller 

Soporte de Hardware 1 Año

Soporte de Software 90 Días 

Página de Internet del Soporte Acer http://www.acersupport.com 

El Producto marca Acer comprado a Acer o a un Distribuidor Autorizado, está cubierto 
por una Garantía Limitada de un (1) año que otorga Acer a través de sus Centros 
Nacionales y Centros Autorizados de Servicio en cada país, contra cualquier defecto 
de fabricación y funcionamiento, imperfecciones de materiales y mano de obra bajo 
condiciones normales de uso durante el período de garantía.

Términos y Vigencia de la Garantía Acer

La Garantía de su Producto Acer consta de un (1) año en Mano de Obra y un (1) año en 
cambio o reparación de piezas de la configuración original del Producto (Hardware) 
en el Taller, contado a partir de la fecha de compra del mismo. Durante el periodo de 
garantía, Acer hará la reparación o reemplazará las partes defectuosas con refacciones 
originales y sin costo para el cliente. Todas las partes y refacciones reemplazadas 
durante ésta garantía pasarán a ser propiedad de Acer.

Información General

1. Servicio y Soporte Acer

Simplemente llame al Centro Nacional de Servicio Acer o visítenos en la página de 
Internet www.acersupport.com y nuestros técnicos le ayudarán a diagnosticar y cuando 
sea posible, a resolver el problema relacionado con su producto. Al llamar a Acer por 
teléfono, podría incurrir en cargos de larga distancia y otros cargos, según su localidad 
y proveedor de servicio de telefonía. En caso de que no sea posible solucionar el 
problema, deberá acudir a efectuar la reparación al taller.

2. Garantía en el Taller

Dentro del Período de Garantía, el cliente deberá llevar el Equipo Acer al Centro 
Nacional de Servicio Acer o a cualquiera de los Centros Autorizados de Servicio Acer 
para efectuar la reparación.
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ACER WARRANTY CERTIFICATE FOR LATIN AMERICA 
Warranty Length/Type 1 Year Limited: Carry-In 

Hardware Technical Support 1 Year

Software Support 90 Days 

Service Website http://www.acersupport.com 

The Acer brand product purchased from Acer or an Authorized Distributor, is covered 
under a one (1) year Limited Warranty granted by Acer through its National Service 
Centers and Authorized Service Centers in each country, against any defects in 
manufacture, functionality, materials or workmanship under normal use during the 
warranty period.

Terms and Conditions of the Acer Warranty

The Warranty of your Acer product consists of one (1) year for labor service and one (1) 
year for replacement or repair of parts with the original configuration of the product 
(Hardware), provided by the Service Center, commencing on the date of purchase. 
During the warranty period, Acer will repair or replace defective parts with original parts 
at no charge to the customer. All parts replaced under this warranty will become the 
property of Acer.

General Information

1. Acer Support and Service

Simply call the National Service Center or visit us at www.acersupport.com and our 
technicians will help diagnose, and if possible, resolve the problem related to your 
product. When contacting Acer via telephone, long distance and other changes may 
apply, depending on your calling area and your service provider. If resolving the problem 
is not possible, you will have to contact the Service Center for repair.

2. Warranty in the Service Center

During the warranty period, the customer must deliver the Acer product to the Acer 
National Service Center or to any Acer Authorized Service Center to carry out the repair.

3. Hardware Warranty

The terms of this limited warranty are valid at the Acer National Service Center or at any 
of the Acer Authorized Service Centers that Acer may have in the country and it extends 
only to Acer brand products and parts.

4. Software Warranty

The preinstalled original software has a ninety (90) days warranty period from the date 
of purchase of the Acer product. During this period, the software will be reinstalled to 
its original factory.

In the event of a defective hard drive for Desktops and Notebooks, the hard drive will 
be replaced and the software will be reinstalled to its original factory configuration by 
utilizing the recovery disk (CD) or media provided by the customer.

It is the customer’s responsibility to back up the original software and to provide 
the recovery disk (CD) when reinstallation of the software is necessary. 

Acer is not responsible, directly or indirectly, for any loss of data under any 
circumstances.

After the ninety (90) days Software Warranty period, the National Service Center and 
the ASP will charge for software reinstallation and product reconfiguration services.

5. Peripheral Accessories 

Only peripheral accessories manufactured by Acer or that form a part of an Acer 
unit are covered under this Limited Warranty. Peripheral accessories include only the 
keyboard and mouse.

6. Warranty for Repaired Parts

All spare parts have a ninety (90) day warranty.

Once a replacement part has been installed in an Acer product, it is covered by the 
greater corresponding warranty, in other words, the 90 day parts warranty or the 
remainder of the Limited Warranty period of the product.

If the spare part is installed in a product that is not an Acer brand product or in a unit 
that is out of warranty, the spare part’s warranty will be limited to ninety (90) days.

7. Transfer of Warranty

The Acer Limited Warranty is NOT transferable with the product to anyone who 
subsequently purchases, leases or acquires the product from the original Purchaser. 

against manufacturing flaws and defects. The battery warranty does not cover the 
reduction of its capacity of charge and retention.

m. When the product was purchased from an unauthorized Distributor or Reseller.

n. Minor defects in the LCD Display. It is considered that the defect on the display is 
minor when the number of the defective pixels per million is less than four (4) and when 
the defective pixels in the display’s central area is no more than one (1). It is agreed that 
the display’s central area consists of the rectangular area at the center of the display 
that is determined by dividing the display into 9 equal rectangles by two vertical lines 
and two horizontal lines.

Registration

Registration of your Product helps Acer better serve you. Acer encourages you to 
register your Product within thirty (30) days of the original purchase in order to receive 
prompt service and support coverage should you need it. To register go to Acer’s service 
website: http://www.acersupport.com and choose “Register Your System”.

Centros de Servicio Autorizados en América Latina

(Centros de Serviços Autorizados na América Latina)

Centro Nacional de Servicio Acer México
CNS México S.A. de C.V.*
Para obtener soporte y servicio llame al
001-866-350 2237 o ingrese a www.acer.com

Avenida de los Cien Metros No. 1112 
Gustavo A Madero, CP 07700, Ciudad de 
México
*Este no es un Centro de atención a clientes.

Centro Nacional de Servicio Acer Colombia
Punto de Servicios
CRA 49 No.93-12
La Castellana. 
Bogotá – Colombia
Tel: 01-800-915-7126
www.acer.com
www.puntodeservicios.com

Centro Nacional de Servicio Acer Argentina
Techcomm SRL 
Av. San Juan 1332, C,A.B.A. 
C.A. de Buenos Aires 1148
Buenos Aires, Argentina 
Tel: 0800-444-1318
www.techcom.la

Centro Nacional de Servicio Acer Chile
NetNow Tecnología y Computación S.A
Av. Las torres 1278 Huechuraba
Santiago – Chile
Tel: (600) 460 4000
www.acer.com
www.netnow.cl

Centro Nacional de Servicio Acer Perú
High Service
Av. Alfredo Benavides Num. 2969 
Urb. Alexander Von Humbolt

Tel: 0800-54495
www.acer.com
www.highservice.com.pe

Centro Nacional de Servicio Acer Ecuador
ABC Laptops

9 de Octubre 16-01 y Av. Cristóbal Colón
Quito - Ecuador
Tel: 593 (02) 2909099 
www.acer.com
www.abclaptops.com

Centro Nacional de Servicio Acer Venezuela
TecnoAsist C.A.
Centro Comercial Caurimare
Mezzanina, Local 33
Urb.Caurimare, El Cafetal
Caracas – Venezuela
Tels: (58-212) 987-7223 / 985-6990
www.acer.com

Centro Nacional de Servicio Acer Puerto Rico
M.A.K.E. Technologies
Calle Julio Pérez Irizarry Num.23
Hormigueros 00660
Tels: (787) 849-0551 / 1-866-569-2237
www.acer.com
Acer_Services@mtlogisticspr.com

Centro Nacional de Servicio Acer Costa Rica
Sauter Infomax
Calle 11, entre Ave.Central y Segunda
Edif. Bellavista, 2° Piso
San José - Costa Rica. 13243
Tel: (506) 258-5280
www.acer.com
www.sauter-infomax.co.cr 

Centro Nacional de Servicio Acer Guatemala
Tech Hospital 
Diagonal 6 12-42 

216. Guatemala City. 
Tel: (502) 2508-7301
www.acer.com
www.tech-hospital.com 

Centro Nacional de Servicio Acer Uruguay
Lekemill S.A.
Maldonado 1035 PR 11100, Esq. Rio Negro
Montevideo – Uruguay
Tel: (598) 2903-0166
www.acer.com
www.cns.com.uy

Centro Nacional de Servicio Acer Paraguay
Diesa S.A.
Avenida Eusebio Ayala Km 4.5
Asunción – Paraguay
Tel: (595-21)610-303
www.acer.com
www.diesa.com.py

Centro Nacional de Servicio Acer Bolivia
Artes Electrónicas S.R.L.
Calle Mercado No. 1357 
La Paz – Bolivia
Tels: (591) 2 220-0701 / 800-100620
www.acer.com
www.artes-electronicas.com

Centro Nacional de Servicio Acer Panamá
ECCSA
Parque Lefevre, Av. Santa Elena 

Ciudad de Panamá 
Tel: 001-800-507-3345 /(507) 222-2292
www.acer.com

Acer National Service Center – Barbados
Online Consultancies LTD 
5A 5B Clermont. 
St Thomas – Barbados
Tel: (246) 438-6666
olc@caribsurf.com

Centro Nacional de Servicio Acer El Salvador
Profesionales en Computación SA de CV
Calle y Colonia Roma Núm.189 
San Salvador - El Salvador.
Tel:(503) 2298-6499
www.acer.com
www.profcomp.com

Centro Nacional de Servicio Acer Nicaragua
STG / Soporte Técnico Global Nicaragua S.A.
Km 4.5 Carretera a Masaya 

Managua, Nicaragua
Tels:(505) 2277-5889 
www.acer.com

Centro Nacional de Servicio Acer República 
Dominicana
Techcomm Wireless 
Avenida Rómulo Betancur Num.1310
Bella Vista,
República Dominicana - Santo Domingo
Tel: (809) 535-3178 / 535-5374
www.acer.com
www.techcommwireless.com

Centro Nacional de Servicio Acer Honduras
Centro Autorizado de Servicios S.de R.L.

Tegucigalpa, Honduras
Tel: (504) 230-7211
www.acer.com

Acer National Service Center – Guyana
Micro Design Technology Inc.
77 Light & Lamaha Streets
Demerara - Mahaica
Albertton - Georgetown
Tel: (592) 227-8860
www.acer.com

Acer National Service Center – Jamaica
Unicorp Solutions Limited 
Unit 3 & 4
3 Bradley Avenue
Kingston 10 Jamaica
Tel: (876) 631-7591 / 631-7542
www.acer.com 
services@unicorpsolutionsjm.com

La lista de Centros de Servicio Autorizados puede variar sin previo aviso. Verifique la lista 
actualizada en:
The list of Authorized Service Centers can be changed without previous notification. 
Verify the updated list at:
A lista dos Centros de Serviços Autorizados poderá ser mudada sem aviso prévio. 
Verifique a lista atualizada em:

www.acersupport.com

The limited warranty period will begin at the time the product is purchased by the 
original Purchaser, without regard to any sale or transfer the product by the original 
Purchase to a third party at a later time. This warranty cannot be extended and cannot 
be re-registered at the time of sale or transfer previously referenced, in accordance with 
the requirements of section 1 of the Conditions section of this Certificate.

8. Extended Warranty

The customer may extend a product’s factory warranty by purchasing extended 
warranty policies during the Warranty Period through the Acer National Service Center 
or Acer Authorized Service Centers. Excluded from warranty extensions are components 
such as the mouse, keyboard and speakers for desktop computers, and batteries for 
laptops.

9. National Service Centers and Authorized Service Centers

Information on your local Acer National Service Centers and the list of Acer Authorized 
Service Centers may be found at the Acer website www.acersupport.com. These 
establishments are highly qualified to carry out the repair of Acer products and original 
parts can be acquired through them.

Conditions

1. To validate this warranty:

The customer must present this certificate and the original purchase receipt, along 
with the defective product and the Recovery disk (CD) at the Acer National Service 
Center or any of the Acer Authorized Service Centers in that customer’s country.

2. This Limited Warranty covers: 

The Acer brand product from the time of purchase and will only be valid in the 
country in which it was purchased. In the case of Notebooks, it also covers the original 
battery supplied by the manufacturer for one (1) year.

3. In the event that, at Acer’s discretion, it may not be possible to repair the product, 
Acer is committed within the warranty period to replace the product for another 
Acer product of equal characteristics, whether new or refurbished, at no cost to the 
customer.

4. With the exception of major or unforeseen circumstances, the repair time in any 
event will not be more than 30 calendar days from the date of receipt of the product 
at the Acer National Service Center or any of the Acer Authorized Service Centers.

Exclusions

This warranty is not valid in the following cases:

a. When the serial number of the product has been damaged, altered or erased.

b. When it has not been proven that the product is within the warranty period.

c.  When the failure is due to misuse, or failure to use the product in accordance with the 
User’s Manual that accompanies the product.

d.  When there has been a previous attempt to repair outside of the Acer National 
Service Center or any of the Acer Authorized Service Centers listed on the Acer 
website http://www.acersupport.com

e.  When the product has received any accidental or intentional physical damage or has 
been exposed to harmful elements such as water, acid, fire, weather, fluctuations in 
voltage or any other similar or analogous damage.

f. When the failure is due to improper or lack of maintenance. 

g.  When the damage is caused by the combination of Acer branded products with other 
non-Acer branded products, accessories or parts.

h.  Any equipment, parts or software that were not included in your product as originally 
sold to you. In these cases, any applicable warranty is provided by the original 
manufacturer.

i. When the product has been altered.

j.  Failures due to reconfiguration of software and other applications not included in 
the original product. Under no circumstance is Acer or any Acer Authorized Service 
Center responsible for any loss of information or data of the end user due to hardware 
or software issues.

k. When the product has been exposed to a virus.

l.  Spare parts that present normal wear and tear due to use (e.g. battery, plastics, 
keyboard, etc.)

The battery life is not guaranteed and depends on the use and configuration, 
including but not limited to: product model, applications in use, power manager 
configuration and accessories attached to the computer. The battery is guaranteed 
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Acer Singapore Warranty Instructions
1. Description of Warranty Period:

card service.

warranty from the date of purchase on the invoice or warranty.

discretion, including logistics, outing, wages and replacement parts.

2. If you have any questions about after-sales service, please contact toll 
free no 1800-895-6299 or email to acercare.sg@acer.com. If device need 
to be repaired, please send them to Acer service center.

3. Under the following conditions, this product will not be able to provide 
free services:

(2) Damage caused by sulfur and coastal environment.

(3) Damage caused by inconsistent voltage specifications.

(4) For improper use, modification or disassembly without following the operating instructions 

or machine specifications, our company does not warranty and assumes no legal 

responsibility.

(5) Damage or malfunction caused by natural disasters, electric shocks, insect (rat) damage, 

pets, etc.

(6) Damage due to exposure to sunlight, high temperature environment or various humid 

environments.

and accessories.

(8) Damage caused by falling due to the height difference of the ground environment, and 

scratches or damage to the appearance caused by collision during operation.

screws, coins, etc.

(10) Appearance, accessories, etc.

(11) Products not sold by our company.

4. This warranty is only limited to the machine itself. If there are additional 
services such as delivery or installation of accessories, etc., it will be 
rejected or additional material service fees will be charged as the case 
may be.

5. If the parts are still usable, and customer requests a new one, the parts 
fee will be charged according to the price list of our company.

6. The company can use new or factory reprocessed parts for product 
maintenance.

7. The above listed items and important items in the product manual, if 
there is any change or supplementary description, will be subject to the 
latest announcement of the company website (www.acer.com).

Acer
1. 

 

(2) Acer Connect / Predator Connect

 

0-2153-9655 ath.dealersupport@acer.com
Acer

 

 

 

 

 

 

(www.acer.com)

Warranty Card

Product Name: Model No. : Purchased Date:

Shop Seal of Distributor  

(If the information is incomplete or 

the shop seal is not stamped, it will 

be invalid)

(Y) (M) (D)

S/N:

Name: TEL:

Address:

Email:

To ensure your rights:
· You can enjoy your warranty services during the designed period with your warranty card.

· Please read the instructions on the back carefully, and keep this warranty card properly. It will not be reissued if lost.

Acer Philippines Warranty Instructions
1. Description of Warranty Period:

products that are not authorized by our company are not covered by the warranty card service.

from the date of purchase. Subject to the date of sale on the invoice or warranty.

outing, wages and replacement parts.

2. The information in each field of this warranty must be filled in and stamped with the 

distributer’s seal to be valid. If the purchase date and S/N number are altered, ambiguous, 

or the information is incorrectly filled, this warranty is deemed invalid.

3. If you have any questions about after-sales service, please contact toll free no  

(02) 7 720-0090 or email to acerstore.ph@acer.com . If device need to be repaired,  

please send them to the nearest service station authorized by our company.

4. Under the following conditions, this product will not be able to provide free services:

(2) Damage caused by sulfur and coastal environment.

(3) Damage caused by inconsistent voltage specifications.

(4) For improper use, modification or disassembly without following the operating instructions or machine 

specifications, our company does not warranty and assumes no legal responsibility.

(5) Damage or malfunction caused by natural disasters, electric shocks, insect (rat) damage, pets, etc.

(6) Damage due to exposure to sunlight, high temperature environment or various humid environments.

(8) Damage caused by falling due to the height difference of the ground environment, and scratches or 

damage to the appearance caused by collision during operation.

coins, etc.

(10) Appearance, accessories, etc.

(11) Products not sold by our company.

5. This warranty is only limited to the machine itself. If there are additional services such as 

delivery or installation of accessories, etc., it will be rejected or additional material service 

fees will be charged as the case may be.

6. The parts are still usable, but if the customer requests a new one, the parts fee will be 

charged according to the price list of our company.

7. The company can use new or factory reprocessed parts for product maintenance.

8. Please keep this warranty card properly and it will not be reissued.

9. The above listed items and important items in the product manual, if there is any change 

or supplementary description, will be subject to the latest announcement of the company 

website (www.acer.com).

PAP 22
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Acer Malaysia Warranty Instructions
1. Description of Warranty Period:

sold without authorization Acer are not covered by the warranty card service.

card. (based on date as stated on invoice or warranty card).

provided by Acer, Acer shall charge all related expenses which shall include but not limited to costs of 

logistics, transportation, labour charges and replacement parts.

2. The information in each field of this warranty card must be filled and stamped with the  

distributer’s seal for the warranty to be valid. If the purchase date and S/N number are 

altered, ambiguous, or the information is incorrectly filled, this warranty is deemed invalid.

3. If you have any questions about after-sales service provided by Acer, please contact toll 

free no 1800 88 1918 or email to ama.acercare@acer.com. Please send any device which 

need to be repaired them to the nearest service centre authorized by Acer.

4. The Product will not be eligible for free aner-sales service as per the warranty if:

or is damaged.

(4) 

instructions or machine specifications. In such event, the warranty shall be invalid and Acer shall not 

assume any legal responsibility.

but not limited to scratches, hammered, water seepage into products etc).

environments.

accessories.

scratches or damage to the Product’s appearance.

into the Product, whether on purpose or inadvertently.

(10) Cosmetic damage to the Product’s appearance, accessories or usage wear and tear, etc.

5. This warranty is only limited to the Product itself. If there is additional service required 

such as delivery or installation of accessories, etc., Acer reserves the right to reject the 

claim or additional service fees or material costs will be charged as may be applicable.

6. In the event the customer requests for a new replacement parts when the existing parts 

are still usable, the customer shall pay for the costs of such new replacement parts in 

accordance to Acer’s price list of the same.

7. Acer reserves the right to use either new or factory reprocessed parts for product 

maintenance or repair.

8. Please keep this warranty card properly as it will not be reissued in the event it is lost or 

damaged.

9. In the event there is any changes or additional terms to the above listed, Acer shall issue 

a notice of such changes on its website (www.acer.com) and any changes bv Acer shall 

be final.

Acer India Warranty Instructions
1. Description of Warranty Period:

products that are not authorized by our company are not covered by the warranty card service.

the date of purchase on the invoice or warranty

outing, wages and replacement parts.

2. The information in each field of this warranty must be filled in and stamped with the 

distributer’s seal to be valid. If the purchase date and S/N number are altered, ambiguous, 

or the information is incorrectly filled, this warranty is deemed invalid.

3. If you have any questions about after-sales service, please contact toll free no  

1800-116-677 or email to ail.easycare@acer.com. If device need to be repaired, please send 

them to the nearest service station authorized by our company.

4. Under the following conditions, this product will not be able to provide free services:

(2) Damage caused by sulfur and coastal environment.

(3) Damage caused by inconsistent voltage specifications.

(4) For improper use, modification or disassembly without following the operating instructions or machine 

specifications, our company does not warranty and assumes no legal responsibility.

(5) Damage or malfunction caused by natural disasters, electric shocks, insect (rat) damage, pets, etc.

(6) Damage due to exposure to sunlight, high temperature environment or various humid environments.

(8) Damage caused by falling due to the height difference of the ground environment, and scratches or 

damage to the appearance caused by collision during operation.

coins, etc.

(10) Appearance, accessories, etc.

(11) Products not sold by our company.

5. This warranty is only limited to the machine itself. If there are additional services such as 

delivery or installation of accessories, etc., it will be rejected or additional material service 

fees will be charged as the case may be.

6. The parts are still usable, but if the customer requests a new one, the parts fee will be 

charged according to the price list of our company.

7. The company can use new or factory reprocessed parts for product maintenance.

8. Please keep this warranty card properly and it will not be reissued.

9. The above listed items and important items in the product manual, if there is any change 

or supplementary description, will be subject to the latest announcement of the company 

website (www.acer.com).

 Acer

(2) Acer Connect / Predator Connect

1900 
96 96 01 acercare.vn@acer.com

Acer.

(www.acer.com).
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1 year return to base.Acer Connect / Predator Connect

LIMITED PRODUCT WARRANTY 
STATEMENT

FOR ALL ACER BRANDED CONSUMER AND COMMERCIAL DEVICES SOLD 

THIS WARRANTY STATEMENT IS NOT APPLICABLE TO ACER BRANDED SERVERS  
OR OTHER ENTERPRISE STORAGE

This limited hardware warranty is in addition to any rights that you may have under the Australian 

Standard Warranty Entitlement

Acer Branded LCD Monitors 3 years return to base.

Aspire, Nitro, Chrome, Concept D and Predator 
Series PC

1 year return to base.

Veriton Series Commercial PC
model purchased.

Altos Series Commercial Workstation 3 year onsite service*. Onsite warranty uplift option 
may be available at time of purchase.

Aspire, Nitro, Concept D, Predator, Enduro, Swift, 
Spin, Chrome Notebooks

1 year return to base.

Acer Travelmate Series Commercial Notebook
model purchased. 
*Onsite warranty uplift option may be available at 
time of purchase.

Acer Branded Data Projector 2 year return to base. The warranty period for 
projector lamp is 1000 hours or 6 months, 

Acer Tablet PC and Smart Handheld Devices 1 year return to base.

Acer Mixed Reality Head-Mounted Display (HMD) 1 year return to base.

Acer Computer Australia and New Zealand warrants that the device you have purchased is free from manufacturing 
defects in materials and workmanship when dispatched from our warehouse. During the warranty period as indicated 
above, the Acer Authorised Repair Centre will, at no additional charge, replace defective parts with new parts or 
serviceable parts that are equivalent to new parts in performance. All replaced or exchanged parts, which are taken 

Acer Computer Australia and New Zealand
General Product Warranty Card

out under this warranty, become the sole property of Acer. *Onsite services are strictly limited to a distance not 
exceeding 50 km from an Acer authorised service provider. All onsite servicing and repairs will be carried out within 
standard business hours of between 09:00-17:00 Monday to Friday, excluding public holidays. It remains the users 
responsibility to ensure they make their device ready and available at the time of the scheduled onsite service, and 
to provide a clear working area for the onsite service provider to complete their repairs. All requests for after-hours 
or weekend onsite service will be quoted at current applicable hourly rates to you, and strictly dependant on after-
hours or weekend service availability. In the event where an onsite service provider is not available, Acer will make 
arrangements to have your device repaired at our service centres, using one of our nominated logistics partners. In 
the event of a return to base warranty repair, it remains the users responsibility to ensure they suitably pack their 
device to ensure safe transit to our service centre. 

Any damages resulting from improper and/or inadequate packing shall not be considered as product faults and may 

any Acer-branded device and further reserves the right to complete its inspection or assessment at our nominated 
service centres as deemed appropriate. Acer reserves the right to deem any device as Beyond Economical Repair 
(BER). All goods must have a repair authorisation number issued by Acer, prior to being sent into our service 
centres. The above-listed models are not designed for cryptocurrency mining. Damages to your product arising 
from cryptocurrency mining or related activities are excluded from your product warranty. This warranty does not 
extend to any product purchased from other than an Acer Authorised Reseller and product local warranties apply 
only in the original country from where the goods were supplied and purchased. This warranty does not apply and, at 
Acer’s discretion, becomes void if the product has been physically damaged or rendered defective: (a) as a result of 
accident, misuse, or abuse, or other circumstances beyond Acer’s control; (b) by the use of parts or peripherals not 
manufactured or supplied by Acer; (c) as a result of normal wear and tear; (d) by use within an improper operating 

services rendered by anybody other than an Acer authorised repairer; (h) as a result of the product being operated 
otherwise than in accordance with Acer’s instructions or; (i) as a result of liquid/chemical damage, exposure to bodily 

Software-related faults resulting from incorrect software installation or usage, viruses or other malicious 
applications, or other computer program errors shall not be considered as product faults and may incur a charge 

reload all software following any maintenance or repair work (except the operating system). Acer is not responsible 
for damage to, or loss of, any programs, data, or removable storage media, including any consequential loss or 
damage. Acer is also not responsible for future upgrades of software products bundled with Acer Products and 
make no assurances or guarantees that devices will support or be compatible with any software releases or updates, 

in normal settings of the computer, or (c) software issue not covered under our standard warranty. This warranty 
is given in addition to the other remedies that are conferred to you by the law. As part of Acer’s validation and/or 

simple and reasonable troubleshooting measures to test their device. We appreciate your cooperation in this matter.

The LCD screen is manufactured using high precision technology. Due to the complex nature of the manufacturing 
process, the screen may have cosmetic defects that appears as (bright, dark and colour) dots on the screen. This 
does not impair the performance of the product and is not considered defective in the industry. Acer reserves the 
right to refuse a warranty claim for repair or replacement of the LCD panel if the number of defective dots falls within 

PAP 22

11



LIMITED PRODUCT WARRANTY 
STATEMENT

FOR ALL ACER BRANDED CONSUMER AND COMMERCIAL DEVICES SOLD 

THIS WARRANTY STATEMENT IS NOT APPLICABLE TO ACER BRANDED SERVERS  
OR OTHER ENTERPRISE STORAGE

This limited hardware warranty is in addition to any rights that you may have under the Australian 

All batteries, either removable batteries or those contained within an Acer mobile/portable device, carry a one 

year limited hardware warranty regardless of the length of the system base warranty. In addition to the one year 

limited hardware warranty on all batteries, some customers may have purchased a separate warranty uplift for their 

In the instance whereby a separate battery warranty uplift has been purchased, in addition to the system base 

warranty, Acer will apply a reasonable depletion factor of up to 20% per year for three years, after which the battery 

will be considered to have served its intended lifespan.
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A C E R  M O B I L E  D E V I C E  B A T TE R Y  C H A R G E  

C A P A C I T Y  

device, or ask the user to undertake simple and reasonable troubleshooting measures to test their battery. We may 

also ask the user to use our battery testing tool and send us the results.

when calling Acer’s contact centre or when raising an online service request via Acer’s online helpdesk:

� A very clear and detailed description outlining the problem and/or concern with the battery

� The SNID number and serial number of the Acer notebook or tablet device 

� Please also advise on whether the Acer Battery Test tool has been run to check the condition of the battery, and 

inform us of the results.

Customers in Australia

Technical Support: 1300 365 100
7:00am to 9:00pm Monday to Friday AEST
9:00am to 6:00pm Saturday and Sunday AEST

Service and Repair Enquiries: 1300 365 100
7:00am to 9:00pm Monday to Friday AEST

*Applicable local call and mobile charges apply.
Online Helpdesk: https://au.answers.acer.com/app/ask 

Technical Support: 0800 223 769
7:00am to 9:00pm Monday to Friday AEST
9:00am to 6:00pm Saturday and Sunday AEST

Service and Repair Enquiries: 0800 223 769
7:00am to 9:00pm Monday to Friday AEST

*Applicable local call and mobile charges apply.
Online Helpdesk: https://au.answers.acer.com/app/ask

Acer Computer Australia and New Zealand
General Product Warranty Card
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S afe ty  I ns truct io n

Do  n o t  a t t e m p t  t o  s e r vice  t h is  p r o d u ct  y o u r s e lf, a s  o p e n in g  o r r e m o vin g  co ve r s  m a y e xp o s e  y o u  t o  d a n g e r o u s  vo lt a g e  p o in t s  o r 
o t h e r r is ks . Re fe r a ll s e r vicin g  t o  q u a lifie d  s e r vice  p e r s o n n e l. Un p lu g  t h is  p r o d u ct  fr o m  t h e  wa ll o u t le t  a n d  r e fe r  s e r vicin g  t o  
q u a lifie d  s e r vice  p e r s o n n e l wh e n :
• Th e  p o we r co rd  o r p lu g  is  d a m a g e d , cu t  o r  fra y e d .
• Liq u id  wa s  s p ille d  in t o  t h e  p r o d u ct .
• Th e  p r o d u ct  wa s  e xp o s e d  t o  ra in  o r wa t e r .
• Th e  p r o d u ct  h a s  b e e n  d r o p p e d  o r t h e  ca s e  h a s  b e e n  d a m a g e d .
• Th e  p r o d u ct  e xh ib it s  a  d is t in ct  ch a n g e  in  p e r fo r m a n ce , in d ica t in g  a  n e e d  fo r s e r vice .
• Th e  p r o d u ct  d o e s  n o t  o p e ra t e  n o r m a lly  a ft e r  fo llo win g  t h e  o p e ra t in g  in s t r u ct io n s .
• Th e  p r o d u ct  e xh ib it s  a  d is t in ct  ch a n g e  in  p e r fo r m a n ce , in d ica t in g  a  n e e d  fo r s e r vice .
• Th e  p r o d u ct  d o e s  n o t  o p e ra t e  n o r m a lly  a ft e r  fo llo win g  t h e  o p e ra t in g  in s t r u ct io n s .
• W h e n  u n p lu g g in g  t h e  p o we r co rd , d o  n o t  p u ll o n  t h e  co rd  it s e lf b u t  p u ll o n  t h e  p lu g .
•Th is  p r o d u ct  s h o u ld  b e  o p e ra t e d  fr o m  t h e  ty p e  o f p o we r in d ica t e d  o n  t h e  m a r kin g  la b e l.

Enviro nme nt

Te m p e ra t u r e :                                                                                                                              Hu m id ity  (n o n - co n d e n s in g ):
-  Op e ra t in g : 5 ° C t o  3 5 ° C                                                                                                          -  Op e ra t in g : 2 0 % t o  8 0 %
-  S t o ra g e : - 2 0 ° C t o  6 0 ° C                                                                                                         -  S t o ra g e : 2 0 % t o  6 0 %

US A — FCC and FAA

Th e  FCC wit h  it s  a ct io n  in  ET Do cke t  9 6 - 8  h a s  a d o p t e d  a  s a fe ty  s t a n d a rd  fo r h u m a n  e xp o s u r e  t o  ra d io  fr e q u e n cy  (RF ) e le ct r o -
m a g n e t ic  e n e rg y  e m it t e d  b y  FCC ce r t ifie d  e q u ip m e n t . Th e  wir e le s s  a d a p t e r m e e t s  t h e  Hu m a n  Exp o s u r e  lim it s  fo u n d  in  OET 
B u lle t in  6 5 , s u p p le m e n t  C, 2 0 0 1, a n d  ANS I / I EEE C9 5 .1, 19 9 2 . P r o p e r o p e ra t io n  o f t h is  ra d io  a cco rd in g  t o  t h e  in s t r u ct io n s  fo u n d  
in  t h is  m a n u a l will r e s u lt  in  e xp o s u r e  s u b s t a n t ia lly  b e lo w t h e  FCC’s  r e co m m e n d e d  lim it s .

• Th e  fo llo win g  s a fe ty  p r e ca u t io n s  s h o u ld  b e  o b s e r ve d : Do  n o t  t o u ch  o r m o ve  a n t e n n a  wh ile  t h e  u n it  is  t r a n s m it t in g  o r r e ce ivin g .
• Do  n o t  h o ld  a n y  co m p o n e n t  co n t a in in g  t h e  ra d io  s u ch  t h a t  t h e  a n t e n n a  is  ve r y  clo s e  o r t o u ch in g  a n y  e xp o s e d  p a r t s  o f t h e  b o d y , 
e s p e cia lly  t h e  fa ce  o r e y e s , wh ile  t ra n s m it t in g .
• Do  n o t  o p e ra t e  t h e  ra d io  o r a t t e m p t  t o  t ra n s m it  d a t a  u n le s s  t h e  a n t e n n a  is  co n n e ct e d ; t h is  b e h a vio r m a y ca u s e  d a m a g e  t o  t h e  
ra d io .
• Th e  u s e  o f wir e le s s  a d a p t e r s  in  h a za rd o u s  lo ca t io n s  is  lim it e d  b y  t h e  co n s t ra in t s  p o s e d  b y  t h e  s a fe ty  d ir e ct o r s  o f s u ch  
e n vir o n m e n t s .
• Th e  u s e  o f wir e le s s  a d a p t e r s  o n  a ir p la n e s  is  g o ve r n e d  b y  t h e  Fe d e ra l Avia t io n  Ad m in is t ra t io n  (FAA).
• Th e  u s e  o f wir e le s s  a d a p t e r s  in  h o s p it a ls  is  r e s t r ict e d  t o  t h e  lim it s  s e t  fo r t h  b y  e a ch  h o s p it a l. Th e  p r o d u ct  co m p ly  wit h  t h e  FCC 
p o r t a b le  RF  e xp o s u r e  lim it  s e t  fo r t h  fo r a n  u n co n t r o lle d  e n vir o n m e n t  a n d  a r e  s a fe  fo r in t e n d e d  o p e ra t io n  a s  d e s cr ib e d  in  t h is  
m a u n a l. Th e  fu r t h e r RF  e xp o s u r e  r e d u ct io n  ca n  b e  a ch ie ve d  if t h e  p r o d u ct  ca n  b e  ke p t  a s  fa r  a s  p o s s ib le  fo r m  t h e  u s e r b o d y  o r s e t  
t h e  d e vice  t o  lo we r o u t p u t  if s u ch  fu n ct io n  is  a va ila b le .

FCC radio  fre que ncy  inte rfe re nce  re quire me nts

Th is  d e vice  is  r e s t r ict e d  t o  in d o o r u s e  d u e  t o  it s  o p e ra t io n  in  t h e  5 .15  t o  5 .2 5  GHz a n d  5 .4 7 0  t o  5 .7 2 5  GHz fr e q u e n cy  ra n g e s . FCC 
r e q u ir e s  t h is  p r o d u ct  t o  b e  u s e d  in d o o r s  fo r t h e  fr e q u e n cy  ra n g e s  5 .15  t o  5 .2 5  GHz a n d  5 .4 7 0  t o  5 .7 2 5  GHz t o  r e d u ce  t h e  
p o t e n t ia l fo r  h a r m fu l in t e r fe r e n ce  t o  co - ch a n n e l m o b ile  s a t e llit e  s y s t e m s . Hig h  p o we r ra d a r s  a r e  a llo ca t e d  a s  p r im a r y  u s e r s  o f t h e  
5 .2 5  t o  5 .3 5  GHz a n d  5 .6 5  t o  5 .8 5  GHz b a n d s . Th e s e  ra d a r s t a t io n s  ca n  ca u s e  in t e r fe r e n ce  wit h  a n d  / o r d a m a g e  t h is  d e vice . No  
co n fig u ra t io n  co n t r o ls  a r e  p r o vid e d  fo r t h is  wir e le s s  a d a p t e r a llo win g  a n y  ch a n g e  in  t h e  fr e q u e n cy  o f o p e ra t io n s  o u t s id e  t h e  FCC 
g ra n t  o f a u t h o r iza t io n  fo r U .S  o p e ra t io n  a cco rd in g  t o  P a r t  15 .4 0 7  o f t h e  
FCC r u le s .

FCC RF Radiat io n Expo s ure  S tate me nt

Th e  ra d ia t e d  o u t p u t  p o we r o f t h e  a d a p t e r is  fa r  b e lo w t h e  FCC ra d io  fr e q u e n cy  e xp o s u r e  lim it s . Ne ve r t h e le s s , t h e  a d a p t e r s h o u ld  
b e  u s e d  in  s u ch  a  m a n n e r t h a t  t h e  p o t e n t ia l fo r  h u m a n  co n t a ct  d u r in g  n o r m a l o p e ra t io n  is  m in im ize d . To  a vo id  t h e  p o s s ib ility  o f 
e xce e d in g  t h e  FCC ra d io  fr e q u e n cy  e xp o s u r e  lim it s , y o u  s h o u ld  ke e p  a  d is t a n ce  o f a t  le a s t  2 0  cm  b e twe e n  y o u  (o r a n y  o t h e r 
p e r s o n  in  t h e  vicin ity ), o r  t h e  m in im u m  s e p a ra t io n  d is t a n ce  a s  s p e cifie d  b y  t h e  FCC g ra n t  co n d it io n s , a n d  t h e  a n t e n n a  t h a t  is  b u ilt  
in t o  t h e  co m p u t e r . De t a ils  o f t h e  a u t h o r ize d  co n fig u ra t io n s  ca n  b e  fo u n d  a t  www.fcc.g o v/ o e t / e a /  b y  e n t e r in g  t h e  FCC I D n u m b e r 
o n  t h e  d e vice .
•Th is  Tra n s m it t e r  m u s t  n o t  b e  co - lo ca t e d  o r o p e ra t in g  in  co n ju n ct io n  wit h  a n y  o t h e r a n t e n n a  o r t ra n s m it t e r .
•Th is  e q u ip m e n t  co m p lie s  wit h  FCC RF  ra d ia t io n  e xp o s u r e  lim it s  s e t  fo r t h  fo r a n  u n co n t r o lle d  e n vir o n m e n t . Th is  e q u ip m e n t  s h o u ld  
b e  in s t a lle d  a n d  o p e ra t e d  wit h  a  m in im u m  d is t a n ce  o f 2 0  ce n t im e t e r s  b e twe e n  t h e  ra d ia t o r a n d  y o u r b o d y  Th is  d e vice  co m p lie s  
wit h  P a r t  15  o f t h e  FCC Ru le s . Op e ra t io n  o f t h e  d e vice  is  s u b je ct  t o  t h e  fo llo win g  two  co n d it io n s :
• Th is  d e vice  m a y n o t  ca u s e  h a r m fu l in t e r fe r e n ce .
• Th is  d e vice  m u s t  a cce p t  a n y  in t e r fe r e n ce  t h a t  m a y  ca u s e  u n d e s ir e d  o p e ra t io n .

EU RF Radiat io n Expo s ure  S tate me nt : (S AR)

Th is  d e vice  m e e t s  t h e  EU r e q u ir e m e n t s  o n  t h e  lim it a t io n  o f e xp o s u r e  o f t h e  g e n e ra l p u b lic  t o  e le ct r o m a g n e t ic  fie ld s  b y  wa y  o f 
h e a lt h  p r o t e ct io n . Th e  lim it s  a r e  p a r t  o f e xt e n s ive  r e co m m e n d a t io n s  fo r t h e  p r o t e ct io n  o f t h e  g e n e ra l p u b lic . Th e s e  r e co m m e n d a -
t io n s  h a ve  b e e n  d e ve lo p e d  a n d  ch e cke d  b y  in d e p e n d e n t  s cie n t ific  o rg a n iza t io n s  t h r o u g h  r e g u la r a n d  t h o r o u g h  e va lu a t io n s  o f 
s cie n t ific  s t u d ie s . Th e  u n it  o f m e a s u r e m e n t  fo r t h e  Eu r o p e a n  Co u n cil’s  r e co m m e n d e d  lim it  fo r m o b ile  d e vice s  is  t h e  “S p e cific  
Ab s o r p t io n  Ra t e ” (S AR), a n d  t h e  S AR lim it  is  2 .0  W / kg  a ve ra g e d  o ve r 10  g ra m s  o f b o d y  t is s u e . I t  
m e e t s  t h e  r e q u ir e m e n t s  o f t h e  I n t e r n a t io n a l Co m m is s io n  o n  No n - I o n izin g  Ra d ia t io n  P r o t e ct io n  (I CNI RP ).
Fo r b o d y  wo r n  o p e ra t io n , t h is  d e vice  h a s  b e e n  t e s t e d  a n d  m e e t s  t h e  I CNI RP  e xp o s u r e  g u id e lin e s  a n d  t h e  Eu r o p e a n  S t a n d a rd , fo r 
u s e  wit h  d e d ica t e d  a cce s s o r ie s . Us e  o f o t h e r a cce s s o r ie s  wh ich  co n t a in  m e t a ls  m a y n o t  e n s u r e  co m p lia n ce  wit h  I CNI RP  e xp o s u r e  
g u id e lin e s . Th e  lo w b a n d  5 .15  t o  5 .3 5  GHz is  fo r in d o o r u s e  o n ly .

Co m p lia n t  wit h  Ru s s ia n  r e g u la t o r y  ce r t ifica t io n .

Euro päis che  Unio n

Die s e s  P r o d u kt  m u s s  in  Üb e r e in s t im m u n g  m it  d e n  Rich t lin ie n  u n d  B e s ch rä n ku n g e n  in  d e m  La n d , in  d e m  e s  g e n u t zt  wird , 
ve r we n d e t  we rd e n . W e it e r e  I n fo r m a t io n e n  e r h a lt e n  S ie  vo n  d e r lo ka le n  Nie d e r la s s u n g  in  d e m  La n d , in  d e m  e s  g e n u t zt  wird . B it t e  
b e a ch t e n  S ie  fü r d ie  a kt u e lls t e  La n d e s lis t e  h t t p s :/ / e u r o p a .e u / e u r o p e a n - u n io n / a b o u t - e u / co u n t r ie s _e n . Die s e s  Ge rä t  e r fü llt  d ie  
we s e n t lich e n  An fo rd e r u n g e n  d e r EU- Rich t lin ie  2 0 14 / 5 3 / EU. B e a ch t e n  S ie  d ie  Ko n fo r m it ä t s e r klä r u n g  d e r Eu r o p ä is ch e n  Un io n . 
W e it e r e  E in ze lh e it e n  fin d e n  S ie  in  d e r a n g e h ä n g t e n  Ko n fo r m it ä t s e r klä r u n g .

EU- Erklärung  zur HF- S trahle nbe las tung : (S AR)

Die s e s  Ge rä t  e r fü llt  d ie  EU- An fo rd e r u n g e n  zu r B e g r e n zu n g  d e r Exp o s it io n  d e r B e vö lke r u n g  g e g e n ü b e r e le kt r o m a g n e t is ch e n  
Fe ld e r n  d u rch  d e n  Ge s u n d h e it s s ch u t z. Die  B e g r e n zu n g e n  s in d  Te il d e r u m fa s s e n d e n  Em p fe h lu n g e n  fü r d e n  S ch u t z d e r 
B e vö lke r u n g . Die s e  Em p fe h lu n g e n  wu rd e n  d u rch  u n a b h ä n g ig e  wis s e n s ch a ft lich e  Org a n is a t io n e n  d u rch  r e g u lä r e  u n d  g r ü n d lich e  
Eva lu ie r u n g e n  wis s e n s ch a ft lich e r S t u d ie n  e n twicke lt  u n d  g e p r ü ft . Da s  Ma ß e in h e it  d e s  e m p fo h le n e n  Gr e n zwe r t e s  d e s  
Eu r o p ä is ch e n  Ra t e s  fü r Mo b ilg e rä t e  is t  d ie  „s p e zifis ch e  Ab s o r p t io n s ra t e  (S AR)“, u n d  d ie  S AR- Gr e n ze  b e t rä g t  g e m it t e lt  2 ,0  W / kg  
je  10  Gra m m  Kö r p e rg e we b e . Es  e r fü llt  d ie  An fo rd e r u n g e n  d e r I n t e r n a t io n a l Co m m is s io n  o n  No n - I o n izin g  Ra d ia t io n  P r o t e ct io n  
(I CNI RP ).
Die s e s  Ge rä t  wu rd e  fü r d e n  B e t r ie b  a m  Kö r p e r g e t e s t e t  u n d  e r fü llt  d ie  I CNI RP - Exp o s it io n s r ich t lin ie n  u n d  d e n  Eu r o p ä is ch e n  
S t a n d a rd  fü r d e n  E in s a t z m it  d e d izie r t e m  Zu b e h ö r . B e i Ve r we n d u n g  a n d e r e r Zu b e h ö ra r t ike l, d ie  Me t a ll e n t h a lt e n , is t d ie  
Ko n fo r m it ä t  m it  d e n  I CNI RP - Exp o s it io n s r ich t lin ie n  m ö g lich e r we is e  n ich t  m e h r g e wä h r le is t e t . Da s  n ie d r ig e  B a n d  5 ,15  b is  5 ,3 5  
GHz is t  n u r fü r d e n  E in s a t z im  I n n e n b e r e ich  vo rg e s e h e n .

Dé clarat io n d’e xpo s it io n aux radiat io ns :

Ce t  é q u ip e m e n t  e s t  co n fo r m e  a u x lim it e s  d ’e xp o s it io n  a u x ra y o n n e m e n t s  I C é t a b lie s  p o u r u n  e n vir o n n e m e n t  n o n  co n t r ô lé . Ce t  
é q u ip e m e n t  d o it  ê t r e  in s t a llé  e t  u t ilis é  a ve c u n  m in im u m  d e  2 0  cm  d e  d is t a n ce  e n t r e  la  s o u rce  d e  ra y o n n e m e n t  e t  vo t r e  co r p s

Euro pe an Unio n

Th is  p r o d u ct  m u s t  b e  u s e d  in  s t r ict  a cco rd a n ce  wit h  t h e  r e g u la t io n s  a n d  co n s t ra in t s  in  t h e  co u n t r y  o f u s e . Fo r fu r t h e r in fo r m a t io n , 
co n t a ct  t h e  lo ca l o ffice  in  t h e  co u n t r y  o f u s e . P le a s e  s e e  h t t p s :/ / e u r o p a .e u / e u r o p e a n - u n io n / a b o u t - e u / co u n t r ie s _e n  fo r t h e  la t e s t  
co u n t r y  lis t .Th is  e q u ip m e n t  co m p lie s  wit h  t h e  e s s e n t ia l r e q u ir e m e n t s  o f t h e  Eu r o p e a n  Un io n  d ir e ct ive  2 0 14 / 5 3 / EU. S e e  
S t a t e m e n t s  o f Eu r o p e a n  Un io n  Co m p lia n ce , a n d  m o r e  d e t a ils  r e fe r  t o  t h e  a t t a ch e d  De cla ra t io n  o f Co n fo r m ity .

Canada — I ndus try  Canada (I C)

This  de vice  co mplie s  with RS S 2 4 7  o f I ndus try  Canada. 

Ce t a p p a r e il s e  co n fo r m e  à  RS S 2 4 7  d e  Ca n a d a  d ’I n d u s t r ie . Th is  d e vice  co m p lie s  wit h  I n d u s t r y  Ca n a d a  lice n ce - e xe m p t  RS S  
s t a n d a rd (s ). Op e ra t io n  is  s u b je ct  t o  t h e  fo llo win g  two  co n d it io n s : (1) t h is  d e vice  m a y n o t  ca u s e  in t e r fe r e n ce , a n d  (2 ) t h is  d e vice  
m u s t  a cce p t  a n y  in t e r fe r e n ce , in clu d in g  in t e r fe r e n ce  t h a t  m a y  ca u s e  u n d e s ir e d  o p e ra t io n  o f t h e  d e vice . CAN I CES - 3 (B )/ NMB - 3 (B ) 
Le  p r é s e n t  a p p a r e il e s t  co n fo r m e  a u x CNR d ’I n d u s t r ie  Ca n a d a  a p p lica b le s  a u x a p p a r e ils  ra d io  e xe m p t s  d e  lice n ce . L’e xp lo it a t io n  
e s t  a u t o r is é e  a u x d e u x co n d it io n s  s u iva n t e s  : (1) l’a p p a r e il n e  d o it  p a s  p r o d u ir e  d e  b r o u illa g e ,e t  (2 ) l’u t ilis a t e u r d e  l’a p p a r e il d o it  
a cce p t e r t o u t  b r o u illa g e  ra d io é le ct r iq u e  s u b i, m ê m e  s i le  b r o u illa g e  e s t  s u s ce p t ib le  d ’e n  co m p r o m e t t r e  le  fo n ct io n n e m e n t .
CAN I CES - 3 (B )/ NMB - 3 (B ) Un d e r I n d u s t r y  Ca n a d a  r e g u la t io n s , t h is  ra d io  t ra n s m it t e r  m a y o n ly  o p e ra t e  u s in g  a n  a n t e n n a  o f a  
ty p e  a n d  m a xim u m  (o r le s s e r ) g a in  a p p r o ve d  fo r t h e  t ra n s m it t e r  b y  I n d u s t r y  Ca n a d a . To  r e d u ce  p o t e n t ia l ra d io  in t e r fe r e n ce  t o  
o t h e r u s e r s , t h e  a n t e n n a  ty p e  a n d  it s  g a in  s h o u ld  b e  s o  ch o s e n  t h a t  t h e  e q u iva le n t  is o t r o p ica lly  ra d ia t e d  p o we r (e .i.r .p .) is  n o t  
m o r e  t h a n  t h a t  n e ce s s a r y  fo r s u cce s s fu l co m m u n ica t io n .

Co n fo r m é m e n t  à  la  r é g le m e n t a t io n  d ’I n d u s t r ie  Ca n a d a , le  p r é s e n t  é m e t t e u r ra d io  p e u t  fo n ct io n n e r a ve c u n e  a n t e n n e  d ’u n  ty p e  e t  
d ’u n  g a in  m a xim a l (o u  in fé r ie u r ) a p p r o u vé  p o u r l’é m e t t e u r p a r I n d u s t r ie  Ca n a d a . Da n s  le  b u t  d e  r é d u ir e  le s  r is q u e s  d e  b r o u illa g e  
ra d io é le ct r iq u e  à  l’in t e n t io n  d e s  a u t r e s  u t ilis a t e u r s , il fa u t  ch o is ir  le  ty p e  d ’a n t e n n e  e t  s o n  g a in  d e  s o r t e  q u e  la  p u is s a n ce  is o t r o p e  
ra y o n n é e  é q u iva le n t e  (p .i.r .e .) n e  d é p a s s e  p a s  l’in t e n s it é  n é ce s s a ir e  à  l’é t a b lis s e m e n t  d ’u n e  co m m u n ica t io n  s a t is fa is a n t e . Op e ra t io n  
in  t h e  b a n d  5 15 0 - 5 2 5 0  MHz is  o n ly  fo r in d o o r u s e  t o  r e d u ce  t h e  p o t e n t ia l fo r  h a r m fu l in t e r fe r e n ce  t o  co - ch a n n e l m o b ile  s a t e llit e  
s y s t e m s . La  b a n d e  5 15 0 - 5 2 5 0  MHz e s t  r é s e r vé s  u n iq u e m e n t  p o u r u n e  u t ilis a t io n  à  l’in t é r ie u r a fin  d e  r é d u ir e  le s  r is q u e s  d e  
b r o u illa g e  p r é ju d icia b le  a u x s y s t è m e s  d e  s a t e llit e s  m o b ile s  u t ilis a n t  le s  m ê m e s  ca n a u x. Us e r s  a r e  a d vis e d  t h a t  h ig h - p o we r ra d a r s  
a r e  a llo ca t e d  a s  p r im a r y  u s e r s  (i.e . p r io r ity  u s e r s ) o f t h e  b a n d s  5 2 5 0 - 5 3 5 0  MHz a n d  5 6 5 0 - 5 8 5 0  MHz a n d  t h a t  t h e s e  ra d a r s  
co u ld  ca u s e  in t e r fe r e n ce  a n d / o r d a m a g e  t o  LE- LAN d e vice  Le s  u t ilis a t e u r s  ê t e s  a vis é s  q u e  le s  u t ilis a t e u r s  d e  ra d a r s  d e  h a u t e  
p u is s a n ce  s o n t  d é s ig n é s  u t ilis a t e u r s  p r in cip a u x (c.- à - d ., q u ’ils  o n t  la  p r io r it é ) p o u r le s  b a n d e s  5 2 5 0 - 5 3 5 0  MHz e t  5 6 5 0 - 5 8 5 0  
MHz e t  q u e  ce s  ra d a r s  p o u r ra ie n t  ca u s e r d u  b r o u illa g e  e t / o u  d e s  d o m m a g e s  a u x d is p o s it ifs  LAN- EL.

I C RF Radiat io n Expo s ure  S tate me nt :

Th is  e q u ip m e n t  co m p lie s  wit h  I C ra d ia t io n  e xp o s u r e  lim it s  s e t  fo r t h  fo r a n  u n co n t r o lle d  e n vir o n m e n t . Th is  e q u ip m e n t  s h o u ld  b e  
in s t a lle d  a n d  o p e ra t e d  wit h  m in im u m  d is t a n ce  wh ich  s t a t e s  in  Do C b e twe e n  t h e  ra d ia t o r &a m p ; y o u r b o d y . Th is  t ra n s m it t e r  m u s t  
n o t  b e  co - lo ca t e d  o r o p e ra t in g  in  co n ju n ct io n  wit h  a n y  o t h e r a n t e n n a  o r t ra n s m it t e r .
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You should keep a distance of at least 20 cm between you and the device.



Unia Euro pe js ka

Te n  p r o d u kt  m u s i b y ć u ży wa n y p r zy  ś cis łe j zg o d n o ś ci z p r ze p is a m i i o g ra n icze n ia m i w kra ju  u ży t ko wa n ia . Da ls ze  in fo r m a cje  m o żn a  u zy s ka ć o d  
wła ś ciwy ch  o rg a n ó w wła d z kra jo wy ch . S p ra wd ź n a  s t r o n ie  in t e r n e t o we j h t t p s :/ / e u r o p a .e u / e u r o p e a n - u n io n / a b o u t - e u / co u n t r ie s _e n  n a jn o ws zą  
lis t ę  kra jó w. o  u r zą d ze n ie  je s t  zg o d n e  z is t o t n y m i wy m a g a n ia m i d y r e kty wy Un ii Eu r o p e js kie j 2 0 14 / 5 3 / EU. S p ra wd ź De kla ra cje  zg o d n o ś ci Un ii 
Eu r o p e js kie j, a  d a ls ze , s zcze g ó ło we  in fo r m a cje  zn a jd u ją  s ię  w za łą czo n e j De kla ra cji zg o d n o ś ci.

Oś wiadcze nie  o  naraże niu na pro mie nio wanie  radio we  w UE: (S AR)

To  u r zą d ze n ie  s p e łn ia  wy m o g i UE w ra m a ch  o ch r o n y  zd r o wia , d o ty czą ce  o g ra n icze n ia  n a ra że n ia  lu d n o ś ci n a  o d d zia ły wa n ie  p o la  e le kt r o m a g -
n e ty czn e g o . Te  o g ra n icze n ia  s ą  czę ś cią  o b s ze r n y ch  za le ce ń  d o ty czą cy ch  o ch r o n y  o g ó łu  s p o łe cze ń s twa . Za le ce n ia  zo s t a ły  o p ra co wa n e  i 
s p ra wd zo n e  p r ze z n ie za le żn e  in s ty t u cje  n a u ki w t r y b ie  r e g u la r n e j, d o g łę b n e j o ce n y  b a d a ń  n a u ko wy ch . J e d n o s t ką  m ia r y  za le ca n e g o  p r ze z 
Ra d ę  Eu r o p e js ką  lim it u  d la  u r zą d ze ń  m o b iln y ch  je s t  „W s p ó łczy n n ik a b s o r p cji s wo is t e j” (S AR), a  u ś r e d n io n y  lim it  S AR wy n o s i 2 ,0  W / kg  n a  10  
g ra m ó w t ka n ki cia ła . Ur zą d ze n ie  s p e łn ia  wy m a g a n ia  wy d a n e  p r ze z Mię d zy n a r o d o wą  Ko m is ję  d s . Och r o n y  P r ze d  P r o m ie n io wa n ie m  
Nie jo n izu ją cy m  (I CNI RP ).
To  u r zą d ze n ie  zo s t a ło  p r ze t e s t o wa n e  p o d  ką t e m  n o s ze n ia  n a  cie le , a  t e s ty  wy ka za ły , że  s p e łn ia  o n o  wy ty czn e  I CNI RP  d o ty czą ce  e ks p o zy cji 
o ra z n o r m ę  e u r o p e js ką  w za kr e s ie  s t o s o wa n ia  z d e d y ko wa n y m i a kce s o r ia m i. Uży t ko wa n ie  Uży wa n ie  in n y ch  a kce s o r ió w za wie ra ją cy ch  m e t a le , 
m o że  n ie  za p e wn ia ć zg o d n o ś ci z wy ty czn y m i I CNI RP  d o ty czą cy m i n a ra że n ia . Nis kie  p a s m o  o d  5 ,15  d o  5 ,3 5  GHz, je s t  p r ze zn a czo n e  wy łą czn ie  
d o  u ży t ku  w p o m ie s zcze n ia ch .

Evro ps ká unie

To t o  za ř íze n í m u s í b ý t  p o u žívá n o  p ř e s n ě  p o d le  p ř e d p is ů  a  o m e ze n í ka žd é  ze m ě , ve  kt e r é  s e  p o u žívá . P r o  p o d r o b n ě jš í in fo r m a ce  ko n t a kt u jt e  
m ís t n í ú řa d y  ze m ě , ve  kt e r é  m á  b ý t  za ř íze n í p o u žívá n o . Ne jn o vě jš í s e zn a m  ze m í n a jd e t e  n a  h t t p s :/ / e u r o p a .e u / e u r o p e a n - u n io n / a b o u t - e u -
/ co u n t r ie s _e n . To t o  za ř íze n í s p lň u je  zá kla d n í p o ža d a vky  s m ě r n ice  Evr o p s ké  u n ie  2 0 14 / 5 3 / EU. Viz p r o h lá š e n í o  s h o d ě  p r o  Evr o p s ko u  u n ii a  
d a lš í p o d r o b n o s t i viz p ř ilo že n é  p r o h lá š e n í o  s h o d ě .

P ro hláš e ní EU o  vy s tave ní vy zařo vání RF: (S AR)

To t o  za ř íze n í s p lň u je  p o ža d a vky  EU n a  o m e ze n í vy s t a ve n í š ir o ké  ve ř e jn o s t i e le kt r o m a g n e t ický m  p o lím  z d ů vo d u  o ch ra n y  zd ra ví. Lim ity  js o u  
s o u čá s t í r o zs á h lý ch  d o p o r u če n í n a  o ch ra n u  š ir o ké  ve ř e jn o s t i. Ta t o  d o p o r u če n í b y la  vy vin u t a  a  ko n t r o lo vá n a  n e zá vis lý m i vě d e cký m i 
o rg a n iza ce m i p r o s t ř e d n ictvím  p ra vid e ln ý ch  a  d ů kla d n ý ch  h o d n o ce n í vě d e cký ch  s t u d ií. J e d n o t ko u  m ě ř e n í p r o  lim it  d o p o r u če n ý  Evr o p s ko u  
ra d o u  p r o  m o b iln í za ř íze n í je  „S p e cifická  m íra  a d s o r p ce “ (S AR) a  lim it  S AR je  2 ,0  W / kg  v p r ů m ě r u  n a  10  g ra m ů  t ě le s n é  t ká n ě . S p lň u je  
p o ža d a vky  Me zin á r o d n í ko m is e  p r o  o ch ra n u  p ř e d  n e io n izu jícím  zá ř e n ím  (I CNI RP ).
P r o  p r o vo z p ř i n o š e n í n a  t ě le  b y lo  t o t o  za ř íze n í t e s t o vá n o  a  s p lň u je  e xp o zičn í s m ě r n ice  I CNI RP  a  e vr o p s ký  s t a n d a rd  p r o  p o u žit í s  
vy h ra ze n ý m  p ř ís lu š e n s tvím . P o u žit í jin é h o  p ř ís lu š e n s tví, kt e r é  o b s a h u je  ko vy , n e m u s í za jis t it  s h o d u  s  e xp o zičn ím i s m ě r n ice m i I CNI RP . Nízké  
p á s m o  5 ,15  a ž 5 ,3 5  GHz je  p o u ze  p r o  p o u žit í ve  vn it ř n ích  p r o s t o r e ch .

Euró pai unió

Ezt  a  t e r m é ke t  a  fe lh a s zn á lá s  o r s zá g á b a n  é r vé n y e s  e lő írá s o k é s  s za b á ly o k s zig o r ú  b e t a r t á s á va l s za b a d  cs a k h a s zn á ln i. To vá b b i 
in fo r m á ció ké r t  lé p je n  ka p cs o la t b a  a  fe lh a s zn á lá s  o r s zá g á b a n  lé vő  h e ly i ir o d á va l. A le g fr is s e b b  o r s zá g lis t á t  lá s d  a  h t t p s :/ / e u r o p a .e u / e u r o p e -
a n - u n io n / a b o u t - e u / co u n t r ie s _e n  o ld a lo n . Ez a  b e r e n d e zé s  m e g fe le l a z Eu r ó p a i Un ió  2 0 14 / 5 3 / EU s zá m ú  irá n y e lv a la p ve t ő  kö ve t e lm é n y e in e k. 
Lá s d  a z Eu r ó p a i Un ió s  m e g fe le lő s é g i n y ila t ko za t o ka t , é s  t o vá b b i r é s zle t e ke t  a  cs a t o lt  m e g fe le lő s é g i n y ila t ko za t b a n .

EU Ny ilatko zat  a  rádió fre kve nciás  s ug árzás nak való  kite tt s é g rő l: (S AR)

Az e s zkö z m e g fe le l a z EU e le kt r o m á g n e s e s  m e ző kr e  vo n a t ko zó  e lő írá s á n a k, a m e ly  a z e g é s zs é g vé d e lm e t  s ze m  e lő t t  t a r tva  ko r lá t o zza  a z 
e le kt r o m á g n e s e s  m e ző kn e k va ló  kit e t t s é g  m é r t é ké t . A ko r lá t o zá s o k a z e m b e r e k vé d e lm é t  s zo lg á ló  s zé le s  kö r ű  a já n lá s o k r é s zé t  ké p e zik. Az 
a já n lá s o ka t  fü g g e t le n  t u d o m á n y o s  s ze r ve ze t e k fe jle s zt e t t é k ki é s  e lle n ő r izt é k a  t u d o m á n y o s  vizs g á la t o k r e n d s ze r e s  é s  a la p o s  é r t é ke lé s é n  
ke r e s zt ü l. Az Eu r ó p a i Ta n á cs  a já n lo t t  m é r t é ke g y s é g e  m o b ile s zkö zö k t e kin t e t é b e n  a  „Fa jla g o s  e ln y e lő d é s  m é r t é ke ” (S AR), é s  a  S AR 
h a t á r é r t é ke  2 ,0  W / kg  á t la g o s a n  10  g ra m m  t e s t s zö ve t r e  ve t ítve . Me g fe le l a z I n t e r n a t io n a l Co m m is s io n  o n  No n - I o n izin g  Ra d ia t io n  P r o t e ct io n  
(I CNI RP ) e lő írá s a in a k.A t e s t  m e lle t t i m ű kö d é s  t e kin t e t é b e n  a z e s zkö zt  m e g vizs g á lt á k a z I CNI RP  b e s u g á r zá s i h a t á r é r t é ke in e k t e lje s ít é s e  
t e kin t e t é b e n , é s  m e g fe le l a z Eu r ó p a i S za b vá n y  e lő írá s a in a k a  s a já t  kie g é s zít ő ive l h a s zn á lva . Eg y é b , fé m e t  t a r t a lm a zó  t a r t o zé ko k h a s zn á la t a  
e s e t é n  e lő fo rd u lh a t , h o g y  n e m  t e lje s ü l a z I CNI RP  b e s u g á r zá s ra  vo n a t ko zó  irá n y e lve in e k va ló  m e g fe le lé s . Az 5 ,15 - 5 ,3 5  GHz- e s  a la cs o n y  s á v 
cs a k b e lt é r i h a s zn á la t ra  s zo lg á l.

Unio n e uro pé e nne

Ce  p r o d u it  d o it  ê t r e  u t ilis é  s t r ict e m e n t  s e lo n  le s  r é g le m e n t a t io n s  e t  le s  lim it a t io n s  d u  p a y s  d ’u t ilis a t io n . P o u r p lu s  d ’in fo r m a t io n , 
co n t a ct e z le  b u r e a u  lo ca l d u  p a y s  d ’u t ilis a t io n . Ve u ille z co n s u lt e r  h t t p s :/ / e u r o p a .e u / e u r o p e a n - u n io n / a b o u t - e u / co u n t r ie s _e n  p o u r 
la  d e r n iè r e  lis t e  d e s  p a y s . Ce t  é q u ip e m e n t  e s t  co n fo r m e  a u x e xig e n ce s  e s s e n t ie lle s  d e  la  d ir e ct ive  2 0 14 / 5 3 / EU d e  l’Un io n  
e u r o p é e n n e . Co n s u lt e z le s  d é cla ra t io n s  d e  co n fo r m it é  d e  l’Un io n  e u r o p é e n n e , e t  p o u r o b t e n ir  d a va n t a g e  d e  d é t a ils , co n s u lt e z la  
Dé cla ra t io n  d e  co n fo r m it é  jo in t e .

Dé clarat io n d'e xpo s it io n aux ray o nne me nts  RF de  l’UE :(S AR)

Ce  d is p o s it if r é p o n d  a u x e xig e n ce s  d e  l'UE  r e la t ive s  à  la  lim it a t io n  d e  l'e xp o s it io n  d u  g ra n d  p u b lic  a u x ch a m p s  é le ct r o m a g n é t iq u e s  
à  d e s  fin s  d e  p r o t e ct io n  d e  la  s a n t é . Le s  lim it e s  fo n t  p a r t ie  d e s  r e co m m a n d a t io n s  é t e n d u e s  p o u r la  p r o t e ct io n  d u  g ra n d  p u b lic . 
Ce s  r e co m m a n d a t io n s  o n t  é t é  d é ve lo p p é e s  e t  co n t r ô lé e s  p a r d e s  o rg a n is m e s  s cie n t ifiq u e s  in d é p e n d a n t s  g râ ce  à  d e s  é va lu a t io n s  
r é g u liè r e s  e t  a p p r o fo n d ie s  d ’é t u d e s  s cie n t ifiq u e s . L’u n it é  d e  m e s u r e  p o u r la  lim it e  r e co m m a n d é e  p a r le  Co n s e il e u r o p é e n  p o u r le s  
a p p a r e ils  m o b ile s  e s t  le  « d é b it  d ’a b s o r p t io n  s p é cifiq u e  » (S AR), e t  la  lim it e  d u  S AR e s t  d e  2 ,0  W / kg  p o n d é r é e  s u r 10  g  d e  t is s u  
co r p o r e l. E lle  e s t  co n fo r m e  a u x e xig e n ce s  d e  la  Co m m is s io n  in t e r n a t io n a le  d e  p r o t e ct io n  co n t r e  le s  ra y o n n e m e n t s  n o n  io n is a n t s  
(I CNI RP ).P o u r u n e  u t ilis a t io n  s u r le  co r p s , ce t  a p p a r e il a  é t é  t e s t é  e t  r é p o n d  a u x d ir e ct ive s  d ’e xp o s it io n  d e  l’I CNI RP  e t  à  la  n o r m e  
e u r o p é e n n e , p o u r u n e  u t ilis a t io n  a ve c d e s  a cce s s o ir e s  d é d ié s . L'u t ilis a t io n  d 'a u t r e s  a cce s s o ir e s  co n t e n a n t  d e s  m é t a u x p e u t  n e  p a s  
g a ra n t ir  la  co n fo r m it é  a u x d ir e ct ive s  d ’e xp o s it io n  d e  l’I CNI RP . La  b a n d e  b a s s e  d e  5 ,15  à  5 ,3 5  GHz e s t  d e s t in é e  u n iq u e m e n t  à  u n e  
u t ilis a t io n  e n  in t é r ie u r .

Unió n Euro pe a

Es t e  p r o d u ct o  d e b e  s e r u t iliza d o  cu m p lie n d o  lo  e s t a b le cid o  e n  la s  n o r m a s  y  a t e n ié n d o s e  a  la s  r e s t r iccio n e s  d e l p a ís  d e  u s o . S i 
d e s e a  o b t e n e r m á s  in fo r m a ció n , p ó n g a s e  e n  co n t a ct o  co n  la  o ficin a  lo ca l d e l p a ís  d e  u s o . P a ra  e l lis t a d o  m á s  r e cie n t e  d e  p a ís e s , 
co n s u lt e  e l s ig u ie n t e  e n la ce : h t t p s :/ / e u r o p a .e u / e u r o p e a n - u n io n / a b o u t - e u / co u n t r ie s _e n . Es t e  e q u ip o  cu m p le  lo s  r e q u e r im ie n t o s  
e s e n cia le s  e s t a b le cid o s  e n  la  d ir e ct iva  2 0 14 / 5 3 / UE d e  la  Un ió n  Eu r o p e a . Co n s u lt e  la s  De cla ra cio n e s  d e  co n fo r m id a d  d e  la  Un ió n  
Eu r o p e a , y  ve a  m á s  d a t o s  e n  la  d e cla ra ció n  d e  co n fo r m id a d  q u e  s e  a d ju n t a .

De claració n de  e xpo s icio ne s  a  la  radiació n EU RF: (S AR)

El p r e s e n t e  d is p o s it ivo  cu m p le  lo s  r e q u is it o s  d e  la  UE a ce rca  d e  la  lim it a ció n  d e  la  e xp o s ició n  d e l p ú b lico  e n  g e n e ra l a  lo s  ca m p o s  
e le ct r o m a g n é t ico s  co m o  m e d id a  p a ra  p r e s e r va r la  s a lu d . Lo s  lím it e s  fo r m a n  p a r t e  d e  a m p lia s  r e co m e n d a cio n e s  d e s t in a d a s  a  la  
p r o t e cció n  d e l p ú b lico  e n  g e n e ra l. Dich a s  r e co m e n d a cio n e s  h a n  s id o  e fe ct u a d a s  y  co m p r o b a d a s  p o r o rg a n iza cio n e s  cie n t ífica s  d e  
ca rá ct e r  in d e p e n d ie n t e  m e d ia n t e  e va lu a cio n e s  d e  e s t u d io s  cie n t ífico s  r e a liza d a s  p e r ió d ica  y  e xh a u s t iva m e n t e . La  u n id a d  d e  
m e d id a  q u e  s e  u t iliza  p a ra  e xp r e s a r e l lím it e  r e co m e n d a d o  p o r e l Co n s e jo  Eu r o p e o  p a ra  lo s  d is p o s it ivo s  m ó vile s  e s  la  "Ta s a  d e  
Ab s o rció n  Es p e cífica " (S AR), y  e l lím it e  S AR s e  e s t a b le ce  e n  2 ,0  W / kg  p r o m e d io  r e s p e ct o  a  10  g ra m o s  d e  t e jid o  co r p o ra l. Cu m p le  
lo s  r e q u is it o s  e s t a b le cid o s  p o r la  Co m is ió n  I n t e r n a cio n a l d e  P r o t e cció n  co n t ra  la  Ra d ia ció n  n o  I o n iza n t e  (I CNI RP ).
P a ra  s u  fu n cio n a m ie n t o  e n  co n t a ct o s  co n  e l cu e r p o , e s t e  d is p o s it ivo  h a  s id o  p r o b a d o  y  cu m p le  lo  e s t a b le cid o  e n  la s  n o r m a s  d e  
e xp o s ició n  d e  la  I CNI RP  y  la  n o r m a  e u r o p e a , p a ra  s u  u s o  co n  a cce s o r io s  e s p e cífico s . Es  p o s ib le  q u e  e l u s o  d e  o t r o s  a cce s o r io s  
q u e  co n t e n g a n  m e t a le s  n o  g a ra n t ice  e l cu m p lim ie n t o  d e  lo  e s t a b le cid o  e n  la s  n o r m a s  d e  e xp o s ició n  d e  la  I CNI RP . La  b a n d a  
in fe r io r d e  5 ,15  a  5 ,3 5  GHz s o lo  e s  p a ra  u s o  e n  in t e r io r e s .

Unio ne  Euro pe a

Qu e s t o  p r o d o t t o  d e ve  e s s e r e  u s a t o  in  s t r e t t a  o s s e r va n za  d e lle  n o r m a t ive  e  d e lle  lim it a zio n i in  vig o r e  n e l p a e s e  d ’u s o . P e r a lt r e  
in fo r m a zio n i, m e t t e r s i in  co n t a t t o  co n  l’a u t o r it à  co m p e t e n t e  d e l p a e s e  d ’u s o . Co n s u lt a r e  il s it o  h t t p s :/ / e u r o p a .e u / e u r o p e -
a n - u n io n / a b o u t - e u / co u n t r ie s _e n  p e r l'e le n co  d e i P a e s i p iù  r e ce n t i. Qu e s t a  a p p a r e cch ia t u ra  è  co n fo r m e  a i r e q u is it i e s s e n zia li d e lla  
d ir e t t iva  d e ll'Un io n e  Eu r o p e a  2 0 14 / 5 3 / UE. Ve d e r e  le  Dich ia ra zio n i d i co n fo r m it à  a ll'Un io n e  Eu r o p e a  e , p e r m a g g io r i d e t t a g li, fa r e  
r ife r im e n t o  a lla  Dich ia ra zio n e  d i co n fo r m it à  a lle g a t a .

Dichiarazio ne  UE s ull'e s po s izio ne  alle  radiazio ni RF: (S AR)

Qu e s t o  d is p o s it ivo  s o d d is fa  i r e q u is it i d e ll'UE  s u lla  lim it a zio n e  d e ll'e s p o s izio n e  d e l p u b b lico  a i ca m p i e le t t r o m a g n e t ici a  t it o lo  d i 
p r o t e zio n e  d e lla  s a lu t e . I  lim it i fa n n o  p a r t e  d i a m p ie  ra cco m a n d a zio n i p e r la  p r o t e zio n e  d e l p u b b lico  in  g e n e ra le . Qu e s t e  
ra cco m a n d a zio n i s o n o  s t a t e  s vilu p p a t e  e  ve r ifica t e  d a  o rg a n izza zio n i s cie n t ifich e  in d ip e n d e n t i a t t ra ve r s o  va lu t a zio n i r e g o la r i e  
a p p r o fo n d it e  d e g li s t u d i s cie n t ifici. L'u n it à  d i m is u ra  p e r il lim it e  ra cco m a n d a t o  d a l Co n s ig lio  Eu r o p e o  p e r i d is p o s it ivi m o b ili è  il 
"Ta s s o  d i a s s o r b im e n t o  s p e cifico " (S AR) e  il lim it e  S AR è  d i 2 ,0  W / kg  in  m e d ia  s u  10  g ra m m i d i t e s s u t o  co r p o r e o . S o d d is fa  i 
r e q u is it i d e lla  Co m m is s io n e  in t e r n a zio n a le  p e r la  p r o t e zio n e  d a lle  ra d ia zio n i n o n  io n izza n t i (I CNI RP ).
P e r il fu n zio n a m e n t o  q u a n d o  in d o s s a t o , q u e s t o  d is p o s it ivo  è  s t a t o  t e s t a t o  e  s o d d is fa  le  lin e e  g u id a  s u ll'e s p o s izio n e  I CNI RP  e  lo  
s t a n d a rd  e u r o p e o , p e r l'u s o  co n  a cce s s o r i d e d ica t i. L'u s o  d i a lt r i a cce s s o r i ch e  co n t e n g o n o  m e t a lli p o t r e b b e  n o n  g a ra n t ir e  la  
co n fo r m it à  a lle  lin e e  g u id a  s u ll'e s p o s izio n e  I CNI RP . La  b a n d a  b a s s a  d a  5 ,15  a  5 ,3 5  GHz è  s o lo  p e r u s o  in t e r n o .

União  Euro pe ia

Es t e  p r o d u t o  d e ve  s e r u t iliza d o  e m  e s t r it a  co n fo r m id a d e  co m  o s  r e g u la m e n t o s  e  r e s t r içõ e s  d o  p a ís  d e  u t iliza çã o . P a ra  o b t e r  m a is  
in fo r m a çõ e s , co n t a ct e  o  e s cr it ó r io  lo ca l n o  p a ís  d e  u t iliza çã o . Co n s u lt e  a  lis t a  d e  p a ís e s  m a is  r e ce n t e  e m  h t t p s :/ / e u r o p a .e u / e u r o -
p e a n - u n io n / a b o u t - e u / co u n t r ie s _e n . Es t e  e q u ip a m e n t o  e s t á  e m  co n fo r m id a d e  co m  o s  r e q u is it o s  e s s e n cia is  d a  d ir e t iva  
2 0 14 / 5 3 / UE d a  Un iã o  Eu r o p e ia . Ve ja  a s  De cla ra çõ e s  d e  Co n fo r m id a d e  d a  Un iã o  Eu r o p e ia  e , p a ra  o b t e r m a is  d e t a lh e s , co n s u lt e  a  
De cla ra çã o  d e  Co n fo r m id a d e  a n e xa .

De claração  da EU re lat iva à e xpo s ição  à radiação  de  RF: (S AR)

Es t e  d is p o s it ivo  cu m p r e  o s  r e q u is it o s  d a  UE r e la t ivo s  à  lim it a çã o  d e  e xp o s içã o  d o  p ú b lico  e m  g e ra l a  ca m p o s  e le t r o m a g n é t ico s , 
vis a n d o  a  p r o t e çã o  d a  s a ú d e . Os  lim it e s  fa ze m  p a r t e  d e  e xt e n s ã o  r e co m e n d a çõ e s  p a ra  a  p r o t e çã o  d o  p ú b lico  e m  g e ra l. Es t a s  
r e co m e n d a çõ e s  fo ra m  d e s e n vo lvid a s  e  ve r ifica d a s  p o r o rg a n iza çõ e s  cie n t ífica s  in d e p e n d e n t e s  a t ra vé s  d e  a va lia çõ e s  r e g u la r e s  e  
a b ra n g e n t e s  d e  e s t u d o s  cie n t ífico s . A u n id a d e  d e  m e d id a  u t iliza d a  p a ra  o  lim it e  r e co m e n d a d o  p e lo  Co n ce lh o  Eu r o p e u  p a ra  o s  
d is p o s it ivo s  m ó ve is  é  co n h e cid a  co m o  “Ta xa  d e  Ab s o rçã o  Es p e cífica ” (S AR), s e n d o  o  lim it e  S AR d e  2 ,0  W / kg  p o r 10  g ra m a s  d e  
t e cid o  co r p o ra l. É  co m p r o va d a  a  co n fo r m id a d e  co m  o s  r e q u is it o s  d a  Co m is s ã o  I n t e r n a cio n a l p a ra  a  P r o t e çã o  co n t ra  Ra d ia çã o  
Nã o  I o n iza n t e  (I CNI RP ).
P a ra  a  u t iliza çã o  n o  co r p o , e s t e  d is p o s it ivo  fo i s u b m e t id o  a  t e s t e s  e  ve r ifico u - s e  e s t a r  e m  co n fo r m id a d e  co m  a s  d ir e t iva s  d e  
e xp o s içã o  d a  I CNI RP  e  a  No r m a  Eu r o p e ia , p a ra  u t iliza çã o  co m  a ce s s ó r io s  d e d ica d o s . A u t iliza çã o  d e  o u t r o s  a ce s s ó r io s  q u e  
co n t e n h a m  m e t a l p o d e rá  n ã o  g a ra n t ir  a  co n fo r m id a d e  co m  a s  d ir e t r ize s  d e  e xp o s içã o  d a  I CNI RP . A b a n d a  b a ixa  d e  5 ,15  GHz a  
5 ,3 5  GHz d e s t in a - s e  a p e n a s  a  s e r  u t iliza d a  e m  a m b ie n t e  in t e r io r .

Euro pe s e  Unie

Dit  p r o d u ct  m o e t  wo rd e n  g e b r u ikt  co n fo r m  d e  r e g e ls  e n  b e p e r kin g e n  in  h e t  la n d  va n  g e b r u ik. Ne e m  vo o r m e e r in fo r m a t ie  co n t a ct  o p  m e t  h e t  
p la a t s e lijke  ka n t o o r in  h e t  la n d  va n  g e b r u ik. Ra a d p le e  h t t p s :/ / e u r o p a .e u / e u r o p e a n - u n io n / a b o u t - e u / co u n t r ie s _e n  vo o r d e  n ie u ws t e  lijs t  m e t  
la n d e n . De ze  a p p a ra t u u r vo ld o e t  a a n  d e  e s s e n t ië le  e is e n  va n  d e  Eu r o p e s e  Un ie  r ich t lijn  2 0 14 / 5 3 / EU. Zie  d e  EU- co n fo r m it e it s ve r kla r in g e n  e n  
a n d e r e  d e t a ils  d ie  n a a r d e  b ijg e s lo t e n  Co n fo r m it e it s ve r kla r in g  ve r wijze n .

EU Ve rklaring  vo o r blo o ts te lling  aan RF- s traling : (S AR)

Dit  a p p a ra a t  vo ld o e t  a a n  d e  e is e n  va n  d e  EU vo o r d e  b e p e r kin g  va n  b lo o t s t e llin g  va n  h e t  a lg e m e n e  p u b lie k a a n  e le kt r o m a g n e t is ch e  ve ld e n  
d o o r m id d e l va n  b e s ch e r m in g  va n  d e  g e zo n d h e id . De  lim ie t e n  m a ke n  d e e l u it  va n  u it g e b r e id e  a a n b e ve lin g e n  vo o r d e  b e s ch e r m in g  va n  h e t  
a lg e m e n e  p u b lie k. De ze  a a n b e ve lin g e n  zijn  o n twikke ld  e n  g e co n t r o le e rd  d o o r o n a fh a n ke lijke  we t e n s ch a p p e lijke  o rg a n is a t ie s  via  r e g e lm a t ig e  
e n  g r o n d ig e  b e o o rd e lin g e n  va n  we t e n s ch a p p e lijk o n d e r zo e k. De  m a a t e e n h e id  vo o r d e  d o o r d e  Ra a d  va n  Eu r o p a  a a n b e vo le n  lim ie t  vo o r 
m o b ie le  a p p a ra t e n  is  d e  “S p e cifie ke  Ab s o r p t ie  Ra t io ” (S AR), e n  d e  S AR- lim ie t  is  2 ,0  W / kg  g e m id d e ld  o ve r 10  g ra m  lich a a m s we e fs e l. He t  
vo ld o e t  a a n  d e  ve r e is t e n  va n  d e  I n t e r n a t io n a le  Co m m is s ie  vo o r b e s ch e r m in g  t e g e n  n ie t - io n is e r e n d e  s t ra lin g  (I CNI RP ).
Vo o r g e b r u ik g e d ra g e n  o p  h e t  lich a a m  is  h e t  a p p a ra a t  g e t e s t  e n  h e t  vo ld o e t  a a n  d e  b lo o t s t e llin g s r ich t lijn e n  va n  d e  I CNI RP  e n  d e  Eu r o p e s e  
No r m , vo o r g e b r u ik m e t  s p e cia le  a cce s s o ir e s . He t  g e b r u ik va n  a n d e r e  a cce s s o ir e s  d ie  m e t a le n  b e va t t e n , ko m e n  m o g e lijk n ie t  o ve r e e n  m e t  d e  
b lo o t s t e llin g s r ich t lijn e n  va n  d e  I CNI RP . De  la g e  b a n d  5 ,15  t o t  5 ,3 5  GHz is  u it s lu it e n d  vo o r g e b r u ik b in n e n s h u is .14
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De n  h ä r p r o d u kt e n  m å s t e  a n vä n d a s  i s t r ikt  ö ve r e n s s t ä m m e ls e  m e d  b e s t ä m m e ls e r n a  o ch  b e g rä n s n in g a r n a  i d e t  la n d  d ä r d e n  

a n vä n d s . Fö r y t t e r lig a r e  in fo r m a t io n , ko n t a kt a  d e  lo ka la  m y n d ig h e t e r n a  i a n vä n d n in g s la n d e t . S e  h t t p s :/ / e u r o p a .e u / e u r o p e -

a n - u n io n / a b o u t - e u / co u n t r ie s _e n  fö r d e n  s e n a s t e  lis t a n  ö ve r lä n d e r . De n  h ä r u t r u s t n in g e n  u p p fy lle r  d e  g r u n d lä g g a n d e  kra ve n  i 

EU- d ir e kt ive t  2 0 14 / 5 3 / EU. S e  fö r kla r in g a r o m  ö ve r e n s s t ä m m e ls e  m e d  EU:s  kra v o ch  m e r in fo r m a t io n  fin n s  i d e n  b ifo g a d e  

fö r kla r in g e n  o m  ö ve r e n s s t ä m m e ls e .

EU:s  uttalande  o m e xpo ne ring  fö r RF- s trålning : (S AR)

De n  h ä r p r o d u kt e n  u p p fy lle r  EU:s  kra v p å  b e g rä n s n in g  a v a llm ä n h e t e n s  e xp o n e r in g  fö r e le kt r o m a g n e t is ka  fä lt  fö r  a t t  s ky d d a  

h ä ls a n . Grä n s vä rd e n a  ä r  e n  d e l a v o m fa t t a n d e  r e ko m m e n d a t io n e r fö r a t t  s ky d d a  a llm ä n h e t e n . De s s a  r e ko m m e n d a t io n e r h a r 

u tve ckla t s  o ch  ko n t r o lle ra t s  a v o b e r o e n d e  ve t e n s ka p lig a  o rg a n is a t io n e r g e n o m  r e g e lb u n d n a  o ch  g r u n d lig a  u tvä rd e r in g a r a v 

ve t e n s ka p lig a  s t u d ie r . Må t t e n h e t e n  fö r d e n  g rä n s  s o m  Eu r o p e is ka  rå d e t  r e ko m m e n d e ra r fö r m o b ila  e n h e t e r  ä r  S AR (S p e cifik 

a b s o r p t io n s n ivå ) o ch  S AR- g rä n s e n  ä r  2 ,0  W / kg  i g e n o m s n it t  ö ve r 10  g ra m  kr o p p s vä vn a d . De n  u p p fy lle r  kra ve n  frå n  I n t e r n a t io -

n e lla  ko m m is s io n e n  fö r s ky d d  m o t  icke - jo n is e ra n d e  s t rå ln in g  (I CNI RP ).

Fö r kr o p p s b u r e n  a n vä n d n in g  h a r d e n  h ä r e n h e t e n  t e s t a t s  o ch  u p p fy lle r  I CNI RP :s  r ikt lin je r  fö r e xp o n e r in g  o ch  d e n  e u r o p e is ka  

s t a n d a rd e n  fö r a n vä n d n in g  m e d  s ä r s kild a  t illb e h ö r . An vä n d n in g  a v a n d ra  t illb e h ö r s o m  in n e h å lle r  m e t a lle r  ka n  in t e  g a ra n t e ra  a t t  

I CNI RP :s  r ikt lin je r  fö r e xp o n e r in g  fö ljs . De t  lå g a  b a n d e t  5 ,15 - 5 ,3 5  GHz ä r e n d a s t  a vs e t t  fö r  in o m h u s b r u k.

Euro o pan unio ni

Tä t ä  t u o t e t t a  o n  kä y t e t t ä vä  t iu ka s t i kä y t t ö m a a n  s ä ä d ö s t e n  ja  ra jo it u s t e n  m u ka is e s t i. S a a t  lis ä t ie t o ja  o t t a m a lla  y h t e y t t ä  

kä y t t ö m a a n  p a ika llis e e n  t o im is t o o n . Ka t s o  o s o it t e e s t a  h t t p s :/ / e u r o p a .e u / e u r o p e a n - u n io n / a b o u t - e u / co u n t r ie s _e n  u u s in  

m a a lu e t t e lo . Tä m ä  la it e  o n  Eu r o o p a n  u n io n in  2 0 14 / 5 3 / EU- d ir e kt iivin  o le n n a is t e n  va a t im u s t e n  m u ka in e n . Ka t s o  Eu r o o p a n  u n io n in  

y h d e n m u ka is u u s la u s u n n o t  ja  lis ä t ie t o ja  liit t e e n ä  o le va s t a  Va a t im u s t e n m u ka is u u s va ku u t u ks e s t a .

EU:n RF- s äte ily alt is tus laus unto : (S AR)

Tä m ä  la it e  o n  EU:n  s u u r e n  y le is ö n  s ä h kö m a g n e e t t is ille  ke n t ille  a lt is t u m is e n  ra jo it u s va a t im u s t e n  m u ka in e n  t e r ve y d e n  s u o je le -

m is e ks i. Ra ja t  o va t  o s a  la a ja ka n t o is ia  s u o s it u ks ia  s u u r e n  y le is ö n  s u o je le m is e ks i. Nä m ä  s u o s it u ks e t  o n  it s e n ä is t e n  t ie t e e llis t e n  

o rg a n is a a t io id e n  ke h it t ä m iä  ja  t a r ka s t a m ia  t ie t e e llis t e n  t u t kim u s t e n  s ä ä n n ö llis illä  ja  p e r u s t e e llis illa  a r vio in n e illa . Mit t a y ks ikkö  

Eu r o o p a n  n e u vo s t o n  m o b iilila it t e id e n  s u o s it e llu lle  ra ja lle  o n  “Om in a is a b s o r p t io n o p e u s ” (S AR) ja  S AR- ra ja  o n  2 ,0  W / kg  

ke s kim ä ä rä is t ä  ke h o n  ku d o ks e n  10  g ra m m a a  ko h t i. S e  o n  Ka n s a in vä lin e n  ko m is s io  io n is o im a t t o m a lt a  s ä t e ily lt ä  s u o je le m is e ks i 

(I CNI RP ):n  va a t im u s t e n  m u ka in e n .

Tä m ä  ke h o n  lä h e llä  kä y t e t t ä vä  la it e  o n  t e s t a t t u  ja  s e  o n  I CNI RP - a lt is t u s o h je id e n  ja  e u r o o p p a la is t e n  s t a n d a rd ie n  m u ka in e n  

kä y t e t t ä vä ks i e r ity is t e n  lis ä va r u s t e id e n  ka n s s a . Mu id e n  m e t a llia  s is ä lt ä vie n  va r u s t e id e n  kä y t t ö  e i e h kä  va r m is t a  I CNI RP - a lt is t u -

s o h je id e n  m u ka is u u t t a . Ma t a la  ka is t a  5 ,15 – 5 ,3 5  GHz o n  va in  s is ä kä y t t ö ö n .

EU

De t t e  p r o d u kt  s ka l b r u g e s  i o ve r e n s s t e m m e ls e  m e d  r e g le r n e  o g  b e g ræ n s n in g e r n e  i la n d e t , d e t  b r u g e s  i. Fo r y d e r lig e r e  

o p ly s n in g e r , b e d e s  d u  ko n t a kt e  d e t  lo ka le  ko n t o r i la n d e t , h vo r p r o d u kt e t  b r u g e s . De n  s e n e s t e  lis t e  o ve r la n d e  ka n  fin d e s  p å  

h t t p s :/ / e u r o p a .e u / e u r o p e a n - u n io n / a b o u t - e u / co u n t r ie s _e n . De t t e  u d s ty r o ve r h o ld e r h o ve d kra ve n e  i EU- d ir e kt ive t  2 0 14 / 5 3 / EU. 

Fo r y d e r lig e r e  o p ly s n in g e r b e d e s  d u  s e  a fs n it t e t  E r klæ r in g e r o m  EU- o ve r e n s s t e m m e ls e  o g  d e n  m e d fø lg e n d e  o ve r e n s s t e m m e ls e -

s e r klæ r in g .

EU- e rklæ ring  o m e ks po ne ring  af radio fre kve ks e r (RF): (S AR)

De n n e  e n h e d  o p fy ld e r EU’s  kra v o m  b e g ræ n s n in g  a f e le kt r o m a g n e t is ke  fe lt e r  i o ffe n t lig h e d e n  s o m  fo r m  a f s u n d h e d s b e s ky t t e ls e . 

Græ n s e r n e  e r  e n  d e l a f e n  ræ kke  o m fa t t e n d e  a n b e fa lin g e r t il b e s ky t t e ls e  a f o ffe n t lig h e d e n . Dis s e  a n b e fa lin g e r u d vikle s  o g  

ko n t r o lle r e s  a f u a fh æ n g ig e  vid e n s ka b e lig e  o rg a n is a t io n e r . De t t e  g ø r e s  g e n n e m  r e g e lm æ s s ig e  o g  g r u n d ig e  e va lu e r in g e r a f 

vid e n s ka b e lig e  u n d e r s ø g e ls e r . Må le e n h e d e n  t il EU’s  a n b e fa le d e  g ræ n s e  fo r m o b ile n h e d e r h e d d e r "B e s t e m t  a b s o r p t io n s h a s -

t ig h e d " (S AR), d vs . e n  S AR- g ræ n s e . S AR- g ræ n s e  b e r e g n e s  ve d  2 ,0  W / kg  i g e n n e m s n it  o ve r 10  g ra m  kr o p s væ v. P r o d u kt e t  

o p h o ld e r d e n  in t e r n a t io n a le  ko m m is s io n s  kra v fo r ikke - io n is e r e n d e  s t rå lin g s b e s ky t t e ls e  (I CNI RP ).

De n n e  e n h e d  b le ve t  t e s t e t  ve d  b r u g  p å  kr o p p e n , o g  d e n  o ve r h o ld e r I CNI RP ’s  r e t n in g s lin je r  fo r e ks p o n e r in g , o g  EU’s  s t a n d a rd  

ve d  b r u g  m e d  d e d ike r e t  t ilb e h ø r . Hvis  a n d e t  t ilb e h ø r , d e r in d e h o ld e r m e t a l, b r u g e s , ka n  d e t  ikke  g a ra n t e r e s  a t  p r o d u kt e t  

o ve r h o ld e r I CNI RP ’s  r e t n in g s lin je r  fo r e ks p o n e r in g . La vb å n d e t  5 ,15  t il 5 ,3 5  GHz e r ku n  b e r e g n e t  t il in d e n d ø r s  b r u g .

De n Euro pe is ke  Unio n

De t t e  p r o d u kt e t  m å  b r u ke s  i s t r e n g t  s a m s va r m e d  fo r s kr ift e n e  o g  b e g r e n s n in g e n e  i b r u ks la n d e t . Du  få r  m e r in fo r m a s jo n  fra  d e t  

lo ka le  ko n t o r e t  i b r u ks la n d e t . S e  h t t p s :/ / e u r o p a .e u / e u r o p e a n - u n io n / a b o u t - e u / co u n t r ie s _e n  fo r d e n  n y e s t e  lis t e n  o ve r la n d . De t t e  

u t s ty r e t  e r  i s a m s va r m e d  d e  g r u n n le g g e n d e  kra ve n e  i EU- d ir e kt ive t  2 0 14 / 5 3 / EU. S e  e r klæ r in g e r o m  EU- s a m s va r o g  fle r e  

d e t a lje r  i ve d la g t e  s a m s va r s e r klæ r in g .

EU- e rklæ ring  ve drøre nde  RF- s tråling s e ks po ne ring : (S AR)

De n n e  e n h e t e n  im ø t e ko m m e r EU- kra ve n e  s o m  g je ld e r b e g r e n s n in g  a v a llm e n n h e t e n s  e ks p o n e r in g  fo r e le kt r o m a g n e t is ke  fe lt  fo r  

h e ls e ve r n . Gr e n s e n e  e r  e n  d e l a v o m fa t t e n d e  a n b e fa lin g e r fo r b e s ky t t e ls e  a v a llm e n n h e t e n . Dis s e  a n b e fa lin g e n e  e r  u tvikle t  o g  

ko n t r o lle r t  a v u a vh e n g ig e  vit e n s ka p e lig e  o rg a n is a s jo n e r g je n n o m  r e g e lm e s s ig e  o g  g r u n d ig e  e va lu e r in g e r a v vit e n s ka p e lig e  

s t u d ie r . Må le e n h e t e n  fo r Eu r o p a rå d e t s  a n b e fa lt e  g r e n s e  fo r m o b ile n h e t e r  e r  «S p e s ifikk a b s o r p s jo n s ra t e » (S AR), o g  S AR- g r e n s e n  

e r  2 ,0  W / kg  i g je n n o m s n it t  o ve r 10  g ra m  kr o p p s ve v. De t t e  o p p fy lle r  kra ve n e  t il De n  in t e r n a s jo n a le  ko m m is jo n e n  fo r ikke - io n is e r -

e n d e  s t rå lin g s b e s ky t t e ls e  (I CNI RP ).

De n n e  e n h e t e n  e r  t e s t e t  fo r  b r u k in n t il kr o p p e n , o g  d e n  t ilfr e d s s t ille r  I CNI RP s  e ks p o n e r in g s r e t n in g s lin je r  o g  g je ld e n d e  e u r o p e is k 

s t a n d a rd  fo r b r u k m e d  d e d ike r t  t ilb e h ø r . Ve d  b r u k a v a n n e t  t ilb e h ø r s o m  in n e h o ld e r m e t a lle r  s ikr e s  ka n s kje  ikke  s a m s va r m e d  

I CNI RP s  r e t n in g s lin je r  fo r e ks p o n e r in g . De t  la ve  b å n d e t  5 ,15  t il 5 ,3 5  GHz e r ku n  fo r in n e n d ø r s  b r u k.

EC/EU DECLARATION OF CONFORMITY
We,
Acer Incorporated Acer Italy s.r.l.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Viale delle Industrie 1/A, 20044 Arese (MI), Italy
New Taipei City 221 Tel: +39-02-939-921Fax: +39-02-9399-2913
Contact Person: Mr. RU Jan,e-mail:ru.jan@acer.com
Product: Predator Connect Wi-Fi Router
Trade Name: acer
Model Number: W6
SKU Number: W6**********

(* is “0-9”, “a-z”, “A-Z”, “-“, or blank)
We,  Acer  Incorporated,  hereby  declare  under  our  sole  responsibility  that  the  product  described  above  is  in  conformity  with  the
relevant Union harmonization legislation: Directive 2014/53/EU on Radio Equipment, RoHS Directive 2011/65/EU and ErP Directive
2009/125/EC. The following harmonized standards and/or other relevant standards have been applied:

Electromagnetic compatibility (Directive 2014/30/EU)
EN55032:2015+A11:2020 EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 EN IEC61000-3-2:2019 EN61000-3-3:2013+A1:2019
Radio frequency spectrum usage (Directive 2014/53/EU)
EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0
Healthy and Safety (Directive 2014/35/EU)
EN62368-1:2014+A11:2017 EN62311:2020
RoHS (Directive 2011/65/EU)
EN IEC63000:2018
ErP (Directive 2009/125/EC)
(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001

Year to begin affixing CE marking:2022 RU Jan, Sr.Manager@New Taipei City  2022-10-16
Note: Open the Start Menu and search for ‘Acer Documents’ for help with setting up a network connection, using the touchpad,
and other information which is important for your health and safety.

UKCA DECLARATION OF CONFORMITY
We,
Acer Incorporated Acer UK Ltd.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Heathrow Blvd.III 282 Bath Rd. W. Drayton UB7 0DQ
New Taipei City 221 Tel: 0371-760-1005Fax: 0371-760-1005
Contact Person: Mr. RU Jan,e-mail:RU.Jan@acer.com
Product: Predator Connect Wi-Fi Router
Trade Name: acer
Model Number: W6
SKU Number: W6**********

(* is “0-9”, “a-z”, “A-Z”, “-“, or blank)
We,  Acer  Incorporated,  hereby  declare  under  our  sole  responsibility  that  the  product  described  above  is  in  conformity  with  the
relevant  Union  harmonization  legislation  as  below  regulation  and  the  following  harmonized  standards  and/or  other  relevant
standards have been applied:

Electromagnetic compatibility Regulation 2016
BS EN55032:2015+A11:2020 BS EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 BS EN IEC61000-3-2:2019 BS EN61000-3-3:2013+A1:2019
Radio Eqipment Regulation 2017
EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0
Electrical Equipment (Safety) Regulation 2016
BS EN62368-1:2014+A11:2017 EN62311:2020
RoHS in Electrical and Electronic Equipment Regulations 2012
EN IEC63000:2018
The Ecodesign for Energy-Related Products Regulations 2019
(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001

Year to begin affixing UKCA marking:2022 RU Jan, Sr.Manager@New Taipei City  2022-10-16
Note: Open the Start Menu and search for ‘Acer Documents’ for help with setting up a network connection, using the touchpad,
and other information which is important for your health and safety.
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EN 50665

EN 50385

EN 50665

EN 50385

根據NCC低功率電波輻射性電機管理辦法 規定:

取得審驗證明之低功率射頻器材，非經核准，公司、商號或使用者均不得擅自變更頻率，加大功率或變更原設計之特性及功能。低功率射頻器材之使用不得影響飛航安全及干擾合法通信；經發現有干擾現象時，應立即停用，並改善至無干擾時方得繼續使用。前述合法通信，指依電信管理法規定作業之無線電通信，低功率射頻器材須忍受合法通信或工業、科學及醫療用電波輻射性電機設備之干擾。應避免影響附近雷達系統之操作。高增益指向性天線只得應用於固定式點對點系統。

單元Ｕnit 

限用物質及其化學符號 

鉛 

Lead 
(Pb) 

汞
Mercury 

(Hg) 

鎘
Cadmium 

(Cd) 

六價鉻
Hexavalent 

chromium 
(Cr+ 6) 

多溴聯苯
Polybrominated 

biphenyls 

(PBB) 

多溴二苯醚
Polybrominated 

diphenyl ethers 

(PBDE) 

印刷電路板及電子組件 O O O O O 

外殼部件 O O O O O O 

儲存裝置/記憶體 O O O O O O 

電纜/其他 O O O O O O 

電源供應器 O O O O O 

 

印刷電路板及電子組件 

電源供應器 

 

 Restricted substances and its chemical symbols 

D14 / D16

D14 / D16
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EN 50385

EN 50665

EN 50385

EN 50665

EN 50385

EN 50665

EN 50385

EN 50665

EN 50385

EN 50665

EN 50385

Wir,

W6

W6**********

 

EG-VERKLARING VAN OVEREENSTEMMING
Wij,
Acer Incorporated Acer Italy s.r.l.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Viale delle Industrie 1/A, 20044 Arese (MI), Italy
New Taipei City 221 Tel : +39-02-939-921,Fax: +39-02 9399-2913
Contactpersoon: Mr. RU Jan,e-mail:ru.jan@acer.com
Product: Predator Connect Wi-Fi Router
Handelsmerk: acer
Modelnummer W6
SKU-nummer W6**********

(“x” = 0~9, a ~ z, A ~ Z of blanco)
Wij van Acer Incorporated verklaren geheel onder eigen verantwoordelijkheid dat het hierboven beschreven product voldoet aan
de relevante harmonisatiewetgeving van de Unie: Richtlijn 2014/53/EU over Radioapparatuur en de RoHS-richtlijn 2011/65/EU en
ErP-richtlijn 2009/125/EC. De volgende geharmoniseerde standaarden en/of andere relevante standaarden zijn van toepassing:

Elektromagnetische compatibiliteit (Richtlijn 2014/30/EU)
EN55032:2015+A11:2020 EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 EN IEC61000-3-2:2019 EN61000-3-3:2013+A1:2019
Radiofrequ entiespectrumgebruik (Richtlijn 2014/53/EU)
EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0
Gezondheid en veiligheid (Richtlijn 2014/35/EU)
EN62368-1:2014+A11:2017 EN62311:2020
RoHS (Richtlijn 2011/65/EU)
EN IEC63000:2018
ErP (Richtlijn 2009/125/EC)
(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001

Beginjaar voor aanbrengen CE-markering:2022 RU Jan, Sr.Manager@New Taipei City  2022-10-16
Opmerking:  open  het  [Start  menu]  (Startmenu)  en  zoek  ‘Acer-documenten’  voor  hulp  over  het  instellen  van  een
netwerkverbinding, het gebruik van het touchpad en voor andere belangrijke informatie over gezondheid en veiligheid.

DECLARACIÓN CE DE CONFORMIDAD
Nosotros,
Acer Incorporated Acer Italy s.r.l.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Viale delle Industrie 1/A, 20044 Arese (MI), Italy
New Taipei City 221 Tel.: +39-02-939-921,Fax: +39-02 9399-2913
Contacto: Sr. RU Jan,E-correo: ru.jan@acer.com
Producto: Predator Connect Wi-Fi Router
Nombre comercial: acer
Número de modelo W6
Número SKU W6**********

(* corresponde a “0-9”, “a-z”, “A-Z”, “-” o a espacios en blanco)
Por medio de la presente, Acer Incorporated declara, bajo su sola responsabilidad, que el producto descrito anteriormente cumple
con la legislación relevante sobre armonización de la Unión Europea: Directiva 2014/53/UE sobre equipos radioeléctricos, Directiva
RoHS  2011/65/UE  y  Directiva  ErP  2009/125/CE.  Se  han  aplicado  los  siguientes  estándares  armonizados  y/u  otros  estándares
relevantes:

Compatibilidad electromagnética (Directiva 2014/30/UE)
EN55032:2015+A11:2020 EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 EN IEC61000-3-2:2019 EN61000-3-3:2013+A1:2019
Uso del espectro de radiofrecuencia (Directiva 2014/53/UE)
EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0
Sanidad y seguridad (Directiva 2014/35/UE)
EN62368-1:2014+A11:2017 EN62311:2020
RoHS (Directiva 2011/65/UE)
EN IEC63000:2018
ErP (Directiva 2009/125/CE)
(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001

Año para empezar a colocar el marcado CE:2022 RU Jan, Sr.Manager@New Taipei City  2022-10-16
Nota: Abra el menú [Start] (Inicio) y busque “Documentos de Acer” para obtener ayuda sobre cómo configurar una conexión de
red, utilizar el panel táctil y otra información importante para su salud y seguridad.

EG-FÖRSÄKRAN OM ÖVERENSSTÄMMELSE
Vi ,
Acer Incorporated Acer Italy s.r.l.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Viale delle Industrie 1/A, 20044 Arese (MI), Italy
New Taipei City 221 Tel: +39-02-939-921,Fax: +39-02 9399-2913
Kontaktperson: Mr. RU Jan,e-mail: ru.jan@acer.com
Produkt: Predator Connect Wi-Fi Router
Varunamn: acer
Modellnummer W6
SKU-nummer W6**********

(* är “0-9”, “a-z”, “A-Z”, “-”, eller tom)
Vi,  Acer  Incorporated,  intygar  härmed  på  eget  ansvar  att  produkten  ovan  beskriven  överensstämmer  med  relevant
EU-harmoniseringslagstiftning: Direktiv 2014/53/EU om radioutrustning, RoHS-direktiv 2011/65/EU och ErP-direktivet 2009/125/EG.
Följande harmoniserade standarder och/eller andra relevanta standarder har tillämpats:

Elektromagnetisk kompabilitet (Direktiv 2014/30/EU)
EN55032:2015+A11:2020 EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 EN IEC61000-3-2:2019 EN61000-3-3:2013+A1:2019
Användning av radiofrekvensspektrum (Direktiv 2014/53/EU)
EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0
Hälsosam och säker (Direktiv 2014/35/EU)
EN62368-1:2014+A11:2017 EN62311:2020
RoHS (Direktiv 2011/65/EU)
EN IEC63000:2018
ErP (Direktiv 2009/125/EG)
(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001

År att börja anslå CE-märkning-2022 RU Jan, Sr.Manager@New Taipei City  2022-10-16
Obs: Öppna [Start Menu] (Start-menyn) och sök efter "Acer-Dokument" för att få hjälp med att konfigurera en nätverksanslutning,
använda pekplattan, och annan information som är viktig för din hälsa och säkerhet.

DICHIARAZIONE CE DI CONFORMITÀ
Noi,
Acer Incorporated Acer Italy s.r.l.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Viale delle Industrie 1/A, 20044 Arese (MI), Italy
New Taipei City 221 Tel: +39-02-939-921,Fax: +39-02 9399-2913
Referente: Signor RU Jan,e-mail: ru.jan@acer.com
Prodotto: Predator Connect Wi-Fi Router
Marchio depositato: acer
Numero del modello W6
Numero SKU W6**********

(* è “0-9”, “a-z”, “A-Z”, “-“, o vuoto)
Noi,  Acer  Incorporated,  con  la  presente  dichiariamo  sotto  la  nostra  respponsabilità  che  il  prodotto  descritto  in  precedenza  è
conforme con legge di armonizzazione dell'Unione Europea pertinente: Direttiva 2014/53/UE sulle Apparecchiature radio, Direttiva
RoHS 2011/65/UE e Direttiva ErP 2009/125/CE. Saranno applicati i seguenti standard armonizzati e/o standard pertinenti:

Compatibilità elettromagnetica (Direttiva 2014/30/UE)
EN55032:2015+A11:2020 EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 EN IEC61000-3-2:2019 EN61000-3-3:2013+A1:2019
Utilizzo dello spetto in radio frequenza (Direttiva 2014/53/UE)
EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0
Salute e sicurezza (Direttiva 2014/35/UE)
EN62368-1:2014+A11:2017 EN62311:2020
RoHS (Direttiva 2011/65/UE)
EN IEC63000:2018
ErP (Direttiva 2009/125/CE)
(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001

L’anno di inizio applicato è marchiato CE:2022 RU Jan, Sr.Manager@New Taipei City  2022-10-16
Nota: aprire il  menu [Start] (Start) e cercare ‘Documenti Acer’ per assistenza nell’impostazione di una connessione di rete, l’uso
del touchpad e altre informazioni importanti per la salute e la sicurezza.
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EN 50665

EN 50385

EN 50665

EN 50385

EN 50665

EN 50385

EN 50665

EN 50385

EN 50665

EN 50385

EN 50665

EN 50385

 

Konformitetserklæring
Vi ,
Acer Incorporated Acer Italy s.r.l.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Viale delle Industrie 1/A, 20044 Arese (MI), Italy
New Taipei City 221 Tel: +39-02-939-921,faks: +39-02 9399-2913
Kontaktperson: Mr. Ru Jan,e-post: ru.jan@acer.com
Produkt: Predator Connect Wi-Fi Router
Varenavn: acer
Modellnummer: W6
SKU-nummer: W6**********

(* er “0-9”, “a-z”, “A-Z”, “-” eller blanktegn)
Vi,  Acer  Incorporated,  erklærer  herved  under  eget  ansvar  at  produktet  som  beskrives  ovenfor,  overholder  den  relevante
harmoniseringslovgivningen  i  unionen:  direktiv  2014/53/EU  om  radioutstyr,  RoHS-direktivet  2011/65/EU  og  ErP-direktivet
2009/125/EC. Følgende harmoniserte standarder og/eller andre relevante standarder er brukt:

Elektromagnetisk kompatibilitet (Direktiv 2014/30/EU)
EN55032:2015+A11:2020 EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 EN IEC61000-3-2:2019 EN61000-3-3:2013+A1:2019
Bruk av radiofrekvensspekteret (Direktiv 2014/53/EU)
EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0
Helse og sikkerhet (Direktiv 2014/35/EU)
EN62368-1:2014+A11:2017 EN62311:2020
RoHS (Direktiv 2011/65/EU)
EN IEC63000:2018
ErP (Direktiv 2009/125/EC)
(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001

r for start av påføring av CE-merke:2022 RU Jan, Sr.Manager@New Taipei City  2022-10-16
Merk:  Åpne  [Start]  (Start)-menyen  og  søk  etter  "Acer-dokumenter"  for  å  få  hjelp  til  å  sette  opp  en  nettverkstilkobling,  bruke
pekeplaten og annen informasjon som er viktig for helse og sikkerhet.

DECLARAÇÃO CE DE CONFORMIDADE
Nós,
Acer Incorporated Acer Italy s.r.l.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Viale delle Industrie 1/A, 20044 Arese (MI), Italy
New Taipei City 221 Tel: +39-02-939-921,Fax: +39-02 9399-2913
Contacto: Sr. RU Jan,e-mail:ru.jan@acer.com
Produto: Predator Connect Wi-Fi Router
Nome comercial: acer
Número do modelo W6
Número SKU W6**********

(* é “0-9”, “a-z”, “A-Z”, “-”, ou vazio)
Nós, Acer Incorporated, sob nossa inteira responsabilidade, que o produto acima descrito está conforme à legislação harmonizante
da União: Diretiva 2014/53/UE sobre Equipamento Rádio, Diretiva RoHS 2011/65/UE e Diretiva ErP 2009/125/CE. Foram aplicadas
as seguintes normas harmonizadas e/ou outras normas relevantes:

Compatibilidade eletromagnética (Diretiva 2014/30/UE)
EN55032:2015+A11:2020 EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 EN IEC61000-3-2:2019 EN61000-3-3:2013+A1:2019
Utilização do espectro de radiofrequência (Diretiva 2014/53/UE)
EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0
Saúde e Segurança (Diretiva 2014/35/UE)
EN62368-1:2014+A11:2017 EN62311:2020
RoHS (Diretiva 2011/65/UE)
EN IEC63000:2018
ErP (Diretiva 2009/125/CE)
(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001

Ano a começar a fixação da marca CE:2022 RU Jan, Sr.Manager@New Taipei City  2022-10-16
Nota: Abra o Menu [Start] (Iniciar) e procure por ‘Documentos Acer’ para ajuda sobre como configurar uma ligação de rede, usar o
painel tátil e outras informações importantes para a sua saúde e segurança.

EY-VAATIMUSTENMUKAISUUSVAKUUTUS
Me,
Acer Incorporated Acer Italy s.r.l.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Viale delle Industrie 1/A, 20044 Arese (MI), Italy
New Taipei City 221 Puh: +39-02-939-921,Fax: +39-02 9399-2913
Yhteyshenkilö:Mr.RU Jan,sähköposti:ru.jan@acer.com
Tuote: Predator Connect Wi-Fi Router
Kauppanimi: acer
Mallinumero W6
SKU-numero W6**********

(* on “0-9”, “a-z”, “A-Z”, “-” tai tyhjä)
Me,  Acer  Incorporated  vakuuttaa  täten  yksinomaan  omalla  vastuullaan,  että  edellä  kuvattu  tuote  on  EU:n
yhdenmukaistamislainsäädännön  mukainen:  Radiolaitedirektiivi  2014/53/EU,  RoHS-direktiivi  2011/65/EU  ja  ErP-direktiivi
2009/125/EY. Seuraavia yhdenmukaistettuja standardeja ja/tai muita asiaa koskevia standardeja on sovellettu:

Sähkömagneettinen yhteensopivuus (Direktiivi 2014/30/EU)
EN55032:2015+A11:2020 EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 EN IEC61000-3-2:2019 EN61000-3-3:2013+A1:2019
Radiotaajuusspektrin käyttö (Direktiivi 2014/53/EU)
EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0
Terveys ja turvallisuus (Direktiivi 2014/35/EU)
EN62368-1:2014+A11:2017 EN62311:2020
RoHS (Direktiivi 2011/65/EU)
EN IEC63000:2018
ErP (Direktiivi 2009/125/EY)
(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001

CE-merkinnän käytön aloitusvuosi:2022 RU Jan, Sr.Manager@New Taipei City  2022-10-16
Huomautus:  Avaa  [Start  menu]  (Käynnistä-valikko)  ja  etsi  ’Acer-dokumentit’,  joissa  on  annettu  tietoja  verkkoyhteyden
asettamisesta, kosketusalustan käytöstä ja muita tietoja, jotka ovat tärkeitä terveydelle ja turvallisuudelle.
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EN 50665

EN 50385

EN 50665

EN 50385

EN 50665

EN 50385

EN 50665

EN 50385

EN 50665

EN 50385

EN 50665

EN 50385

EÜ VASTAVUSDEKLARATSIOON
Meie,
Acer Incorporated Acer Italy s.r.l.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Viale delle Industrie 1/A, 20044 Arese (MI), Italy
New Taipei City 221 Tel: +39 02 939 921,faks: +39-02 9399-2913
Kontaktisik: Hr RU Jan,e-post: ru.jan@acer.com
toode: Predator Connect Wi-Fi Router
kaubamärk: acer
mudelinumber W6
SKU number W6**********

EN55032:2015+A11:2020 EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 EN IEC61000-3-2:2019 EN61000-3-3:2013+A1:2019

EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0

EN62368-1:2014+A11:2017 EN62311:2020

EN IEC63000:2018

(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001

 

Acer Incorporated

acer

 

EÜ VASTAVUSDEKLARATSIOON
Meie,
Acer Incorporated Acer Italy s.r.l.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Viale delle Industrie 1/A, 20044 Arese (MI), Italy
New Taipei City 221 Tel: +39 02 939 921,faks: +39-02 9399-2913
Kontaktisik: Hr RU Jan,e-post: ru.jan@acer.com
toode: Predator Connect Wi-Fi Router
kaubamärk: acer
mudelinumber W6
SKU number W6**********

EN55032:2015+A11:2020 EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 EN IEC61000-3-2:2019 EN61000-3-3:2013+A1:2019

EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0

EN62368-1:2014+A11:2017 EN62311:2020

EN IEC63000:2018

(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001

EB ATITIKTIES DEKLARACIJA
Mes,
Acer Incorporated Acer Italy s.r.l.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Viale delle Industrie 1/A, 20044 Arese (MI), Italy
New Taipei City 221 +39-02-939-921,Faks.: +39-02 9399-2913
Asmuo ryšiams:p.RU Jan,el.paštas: ru.jan@acer.com
Gaminys: Predator Connect Wi-Fi Router
Prekybinis: acer
Modelio numeris W6
SKU numeris W6**********

EN55032:2015+A11:2020 EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 EN IEC61000-3-2:2019 EN61000-3-3:2013+A1:2019

EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0

EN62368-1:2014+A11:2017 EN62311:2020

EN IEC63000:2018

(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 

RU Jan, Sr.Manager@New Taipei City  2022-10-16
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EN 50665

EN 50385

EN 50665

EN 50385

EN 50665

EN 50385

EN 50665

EN 50385

IZJAVA ES O SKLADNOSTI

 

Acer America Corporation 
333 West San Carlos St. Suite 1500
San Jose, CA 95110 U.S.A
Tel. 1-254-298-4000
Fax. 1-254-298-4147
www.acer.com

Federal Communications Commission
Declaration of Conformity

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

The following local Manufacturer / Importer is responsible for this declaration:

Product Type: Predator Connect Wi-Fi Router
Trade Name: acer
Model No.: W6
Sku Name: W6*******

(where * is 0-9, a-z, A-Z, -, or blank)

Name of Responsible Party: Acer America Corporation
Address of Responsible Party: 333 West San Carlos St., Suite 1500, San Jose, CA95110, U.S.A.
Contact Person: Acer Representative
Phone No.: 1-254-298-4000
Fax No.: 1-254-298-4147

[USA] 
* FCC regulations restrict operation of this device to indoor use only. 
* The operation of this device is prohibited on oil platforms, cars, trains, boats, and aircraft, except that operation of this device is
permitted in large aircraft while flying above 10,000 feet.
*  Operation  of  transmitters  in  the  5.925-7.125  GHz  band  is  prohibited  for  control  of  or  communications  with  unmanned  aircraft
systems.
* This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC
rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation.
*  This  equipment  generates,  uses  and  can  radiate  radio  frequency  energy  and,  if  not  installed  and  used  in  accordance  with  the
instructions,  may  cause  harmful  interference  to  radio  communications.  However,  there  is  no  guarantee  that  interference  will  not
occur  in  a  particular  installation.  If  this  equipment  does  cause  harmful  interference  to  radio  or  television  reception,  which  can be
determined by turning the equipment off  and on,  the user  is  encouraged to try to correct  the interference by one or  more of  the
following measures:
  - Reorient or relocate the receiving antenna.
  - Increase the separation between the equipment and receiver.
  - Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
  - Consult the dealer or an experienced radio/TV technician for help.
*  You  are  cautioned  that  changes  or  modifications  not  expressly  approved  by  the  part  responsible  for  compliance  could  void  the
user’s authority to operate the equipment.
* FCC RF Radiation Exposure Statement:
  - This Transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
  - This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled environment. This equipment should
be installed and operated with a minimum distance of 20 centimeters between the radiator and your body.

[Canada] CAN ICES-3(B) / NMB-3(B)
*  The  device  for  operation  in  the  band  5150–5250  MHz  is  only  for  indoor  use  to  reduce  the  potential  for  harmful  interference  to
co-channel mobile satellite systems.
*  This  device  contains  licence-exempt  transmitter(s)/receiver(s)  that  comply  with  Innovation,  Science  and  Economic  Development
Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:
  - This device may not cause interference, and
  - This device must accept any interference, including interference that may cause undesired operation of the device.
[Caution]: Exposure to Radio Frequency Radiation
  -  To  comply  with  the  Canadian  RF  exposure  compliance  requirements,  this  device  and  its  antenna  must  not  be  co-located  or
operating in conjunction with any other antenna or transmitter.
  -  To  comply  with  RSS  102  RF  exposure  compliance  requirements,  a  separation  distance  of  at  least  20  cm  must  be  maintained
between the antenna of this device and all persons.

* les dispositifs fonctionnant dans la bande de 5 150 à 5 250 MHz sont réservés uniquement pour une utilisation à l’intérieur afin de
réduire les risques de brouillage préjudiciable aux systèmes de satellites mobiles utilisant les mêmes canauxNote de bas de page
*  L’émetteur/récepteur  exempt  de  licence  contenu  dans  le  présent  appareil  est  conforme  aux  CNR  d’Innovation,  Sciences  et
Développement  économique  Canada  applicables  aux  appareils  radio  exempts  de  licence.  L’exploitation  est  autorisée  aux  deux
conditions suivantes :
  - l'appareil ne doit pas produire de brouillage, et
  -  l'utilisateur  de  l'appareil  doit  accepter  tout  brouillage  radioelectrique  subi,  meme  si  le  brouillage  est  susceptible  d'en

compromettre le fonctionnement.
[Attention]: exposition au rayonnement radiofréquence
  -  Pour  se  conformer  aux  exigences  de  conformité  RF  canadienne  l'exposition,  cet  appareil  et  son  antenne  ne  doivent  pas  être
co-localisés ou fonctionnant en conjonction avec une autre antenne ou transmetteur.
  - Pour se conformer aux exigences de conformité CNR 102 RF exposition, une distance de séparation d'au moins 20 cm doit être
maintenue entre l'antenne de cet appareil et toutes les personnes.

Open the Start Menu, search for "Acer Documents" for Setup, regulatory and important safety guide, or visit www.acer.com > support

UKCA DECLARATION OF CONFORMITY
We,
Acer Incorporated Acer UK Ltd.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Heathrow Blvd.III 282 Bath Rd. W. Drayton UB7 0DQ
New Taipei City 221 Tel: 0371-760-1005Fax: 0371-760-1005
Contact Person: Mr. RU Jan,e-mail:RU.Jan@acer.com
Product: Predator Connect Wi-Fi Router
Trade Name: acer
Model Number: W6
SKU Number: W6**********

(* is “0-9”, “a-z”, “A-Z”, “-“, or blank)
We,  Acer  Incorporated,  hereby  declare  under  our  sole  responsibility  that  the  product  described  above  is  in  conformity  with  the
relevant  Union  harmonization  legislation  as  below  regulation  and  the  following  harmonized  standards  and/or  other  relevant
standards have been applied:

Electromagnetic compatibility Regulation 2016
BS EN55032:2015+A11:2020 BS EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 BS EN IEC61000-3-2:2019 BS EN61000-3-3:2013+A1:2019
Radio Eqipment Regulation 2017
EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0
Electrical Equipment (Safety) Regulation 2016
BS EN62368-1:2014+A11:2017 EN62311:2020
RoHS in Electrical and Electronic Equipment Regulations 2012
EN IEC63000:2018
The Ecodesign for Energy-Related Products Regulations 2019
(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001

Year to begin affixing UKCA marking:2022 RU Jan, Sr.Manager@New Taipei City  2022-10-16
Note: Open the Start Menu and search for ‘Acer Documents’ for help with setting up a network connection, using the touchpad,
and other information which is important for your health and safety.

Biz,
Acer Incorporated Acer Italy s.r.l.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Viale delle Industrie 1/A, 20044 Arese (MI), Italy
New Taipei City 221 Tel: +39-02-939-921,Faks: +39-02-9399-2913

Ürün: Predator Connect Wi-Fi Router
acer
W6
W6**********

 

UKCA DECLARATION OF CONFORMITY

We,
Acer Incorporated Acer UK Ltd.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Heathrow Blvd.III 282 Bath Rd. W. Drayton UB7 0DQ
New Taipei City 221 Tel: 0371-760-1005Fax: 0371-760-1005
Contact Person: Mr. RU Jan,e-mail:RU.Jan@acer.com
Product: Predator Connect Wi-Fi Router
Trade Name: acer
Model Number: W6
SKU Number: W6**********

(* is “0-9”, “a-z”, “A-Z”, “-“, or blank)
We, Acer Incorporated, hereby declare under our sole responsibility that the product described above is in conformity with the
relevant  Union  harmonization  legislation  as  below  regulation  and  the  following  harmonized  standards  and/or  other  relevant
standards have been applied:

Electromagnetic compatibility Regulation 2016
BS EN55032:2015+A11:2020 BS EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 BS EN IEC61000-3-2:2019 BS EN61000-3-3:2013+A1:2019
Radio Eqipment Regulation 2017
EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0
Electrical Equipment (Safety) Regulation 2016
BS EN62368-1:2014+A11:2017 EN62311:2020
RoHS in Electrical and Electronic Equipment Regulations 2012
EN IEC63000:2018
The Ecodesign for Energy-Related Products Regulations 2019
(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001
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and other information which is important for your health and safety.
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EC/EU DECLARATION OF CONFORMITY
We,
Acer Incorporated Acer Italy s.r.l.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Viale delle Industrie 1/A, 20044 Arese (MI), Italy
New Taipei City 221 Tel: +39-02-939-921Fax: +39-02-9399-2913
Contact Person: Mr. RU Jan,e-mail:ru.jan@acer.com
Product: Predator Connect Wi-Fi Router
Trade Name: acer
Model Number: W6
SKU Number: W6**********

(* is “0-9”, “a-z”, “A-Z”, “-“, or blank)
We,  Acer  Incorporated,  hereby  declare  under  our  sole  responsibility  that  the  product  described  above  is  in  conformity  with  the
relevant Union harmonization legislation: Directive 2014/53/EU on Radio Equipment, RoHS Directive 2011/65/EU and ErP Directive
2009/125/EC. The following harmonized standards and/or other relevant standards have been applied:

Electromagnetic compatibility (Directive 2014/30/EU)
EN55032:2015+A11:2020 EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 EN IEC61000-3-2:2019 EN61000-3-3:2013+A1:2019
Radio frequency spectrum usage (Directive 2014/53/EU)
EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0
Healthy and Safety (Directive 2014/35/EU)
EN62368-1:2014+A11:2017 EN62311:2020
RoHS (Directive 2011/65/EU)
EN IEC63000:2018
ErP (Directive 2009/125/EC)
(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001

Year to begin affixing CE marking:2022 RU Jan, Sr.Manager@New Taipei City  2022-10-16
Note: Open the Start Menu and search for ‘Acer Documents’ for help with setting up a network connection, using the touchpad,
and other information which is important for your health and safety.

UKCA DECLARATION OF CONFORMITY
We,
Acer Incorporated Acer UK Ltd.
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, Heathrow Blvd.III 282 Bath Rd. W. Drayton UB7 0DQ
New Taipei City 221 Tel: 0371-760-1005Fax: 0371-760-1005
Contact Person: Mr. RU Jan,e-mail:RU.Jan@acer.com
Product: Predator Connect Wi-Fi Router
Trade Name: acer
Model Number: W6
SKU Number: W6**********

(* is “0-9”, “a-z”, “A-Z”, “-“, or blank)
We,  Acer  Incorporated,  hereby  declare  under  our  sole  responsibility  that  the  product  described  above  is  in  conformity  with  the
relevant  Union  harmonization  legislation  as  below  regulation  and  the  following  harmonized  standards  and/or  other  relevant
standards have been applied:

Electromagnetic compatibility Regulation 2016
BS EN55032:2015+A11:2020 BS EN55035:2017 EN301489-1 V2.2.3
EN301489-17 V3.2.4 BS EN IEC61000-3-2:2019 BS EN61000-3-3:2013+A1:2019
Radio Eqipment Regulation 2017
EN300328 V2.2.2 EN300440 V2.2.1 EN301893 V2.1.1
draft EN303687 V1.0.0
Electrical Equipment (Safety) Regulation 2016
BS EN62368-1:2014+A11:2017 EN62311:2020
RoHS in Electrical and Electronic Equipment Regulations 2012
EN IEC63000:2018
The Ecodesign for Energy-Related Products Regulations 2019
(EU) No.2019/1782; EN50563:2011 (EC) No.1275/2008; EN50564:2011

 2400MHz-2483.5MHz <20dBm, 5150-5250, 5250-5350, 5470-5725, 5725-5850, 5945-6425MHz <23dBm

 
NB: 0197 TUV Rheiland LGA Products GmbH. License Nr.: RT 60165519 0001

Year to begin affixing UKCA marking:2022 RU Jan, Sr.Manager@New Taipei City  2022-10-16
Note: Open the Start Menu and search for ‘Acer Documents’ for help with setting up a network connection, using the touchpad,
and other information which is important for your health and safety.
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