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User Guide Setup and basics

Qcrsn _Ib ™ 0504

w Get <i~ried, what's (iew, tourt: screen gestures, switch devices, BlackBerry ID

Lcu gl rfyg cjc e

¢lrpmbsagle @j_ar@eppw /. MG acpgqiml /.5

BlackBerry 10 OS ver=on 10.3 ic «'Gsigned to helz vou stay ginductive and do more with your
BlackBerry device. This rziease introduces exriiino ncw teatures, such as BlackBerry Blend and
BlackBerry Assistant. It also introduces 1:guates to existino fzaiuias, such as Instant Actions in the
BlackBerry Hub, meeting mode in ine Calendar arz. 24 auto.nziic suggestions in the Camera app.

@j_ai@cppw @jclb

With BlackBerry Blend you can access your work and oer=onal enizii mcosages, files, and certain apps
on a computer or a tablet the same w2y you weuld uss thain on your SlackBerry device.

To download and learn more abou* =ZiackBe: v iond, visit wuu, j ar “couw.amk-@f _ai@copw@jcIb.

Pcj_rcb gldmpk_ryml

?°msrn_gwle _Ib amlIcargle wmsp ~Cggac rm_ am?<rnsrer ar, jer* 38
? msr @j_ai@cppw @jcIb*248

Bygaml Icar wnsp betyac qpmk @f_al@czow Py 20*249

@j_ai@cppw 2qquqr_HIr

The BlackBerry Assistant app makes it even easier for yc.+ to multi-ta=!< using veur GiackBerry device!

With the BlackBerry Assistant app, you can perform a varier, of everva-y tasks Lv ~Lixing or typing in
J Y J 2
natural language. When you say or type a request, inc BlackRzir, Assisi~ni 2% can perierin your
y y or ty y ! y
request, search your device, or search the Internet, an2 »rovide a recpensc.

Using the BlackBerry Assistant app you can start a BoM chat. ri1z«e 2 «ione call, send an email
message, and add an event to your calendar. You can also ura-~tc your status in social networking


http://www.blackberry.com/BlackBerryBlend
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apps, and search for directions, we=%ier forer:asts, information about restaurants or shopping, plus
much more.

Pcj_rcb glimpk r5ind
2 msrrfc 2 _ar@cop» 25qpqr Ir* =
Jec pl uf rvms 2 1q wrorane gl rfc 2y al@crpw 2qqugr_Ir*194

Rfpleq wms a_I br: « 25 r rifc £ c«@coow 250:yr 1:192

?1bpmgb _nn g=rampr

Get apps and games dzsigned for Android simartphori<= 2nd install them on your BlackBerry device with
the Amazon Apps'ore!

Your device uses BlackRzir, Guardizi: o check the iniregrity of the Android apps you download to your
device. BlackBerry Guardian ~n warn you if the 2pp i gorenually harmful to your device or data, and
gives you the option tc cancel or continue tn¢ mSianation.

Android apps that you downloa< i< your device are 7irG cios2ly integrated with the BlackBerry 10 OS.
When you tap the share ic.»7 in an Android 2%, you can share the Android app content with contacts
that are associated with other apps or. vour device (for exziiinle, BBM contacts) or share the information
with another app (for example, th.c GlackBerry Reriernioer app). Also, on the Accounts screen, you can
view accounts that are assoc’ated wiiir sumie Android aprs that ol uownload to your device.

Pcj_rcb gldmpk_ryml
Bmuljm_bgle _1b glgr_jjgle 210pms 117G anmis< Tz 2 a2 Zracormpe 217
AT _Iec wmsp 21bpmgb _nn glgr_jj rgm? ccryley 213G

Snb_rcb jmmi _Ib dccj

Splashes of color, flattened buttons and sercei layouts, a2 new wallpaper aid icons — these are some
of the elements you will notice with the fresh new 'cuk =7 2iackBery 10 OS version 10.3.

Modernized visual elements help you navigatz ycur BlackBerrv Sevice and imerove your productivity
within apps. In the apps installed with the BleckBerry 12 &S, the octici Lar at th< bottom of the screen
uses color to highlight the next, or next best acrizi:. icons Ter =y tasks rerizin visibie i the action bar to
help you stay productive and get work done. In som< arzs, for exsinpie Adobz HPzader, the action bar
disappears when you scroll, giving you a full-screzi view of ine contert.

On the home screen you can see your open apps, uid wher veu swige 'Sit Yol can SSe Sil your apps.
By default, when no apps are open, the home screer isplzy= Soly yous wvallp2ier. There is no
restriction on the number of apps you can add to folczis on the hierne scrcen.

Pcj_rcb gldmpk_ryml
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Qcrwmsp u_jjin_ncp*172
2bb amjbcpq rm rfc fmkc garoce190
Rspl mad gaml |_~ciq gl rf_ _cgml -~ _p*173

@j_ai@cppv Fs™

With a single tar, ZiackBer v dub In<i=ni Actions let you quickly sort and manage messages in the list
view of the BlackBerry “iub! Fioni the SiackBerry Hub, you can also file sent email messages, set how
frequently an IMAP arcount svncs with your 2iackBz2rry device, download and save all the attachments
in an email messzye Wi a single tap, delete the text of 1= original email when you reply, and
automatically save a Craft vci='on of ar emall mes<aoc oy leaving the BlackBerry Hub.

The BlackBerry Hub has bee:: :jpdated t5 iprove the rzievance of suggested contacts. The BlackBerry
Hub suggests contact= *hiat are 25=cciated with the 2imail account you are sending the email message
from and that you have czirrniunicated with in the la<t GO days.

Pcj_rcb gldmpk_ryml

K I _ecwmsp kcqq _ecq urrs G ai@coow Fs ™~ Ssgi Mr 2arn’?q*72
Dyec I ck g*71

?bb_ I 6K2?N mp NMN ck_gf _aams#. 63
Bmulim_b_rr_afkclrggl _ <cqq ec*&o

Pcryw rm mp dmpu_pb _ I ck_4*SS

A _jclb p

The Calendar app now has an agenda vievw and a Meetins miodz rcature. Thz agenda view lets you see
your appointments and tasks for the week. The Me=tino niizue featurc 2utomatically changes the
notification behavior of your BlackBerry dzvice wher the devirs dctecic inat you have a meeting or an
event scheduled in the Calendar app. For cxa.nple, vou: «:2ii sZi Nieeting mode 5 zutomatically turn off
all notifications or notify you for phone calis only wviier vcu ar =2 in e meeting. VWnen the meeting ends,
your notifications return to your normal settinos.

The Calendar app is more closely integrated with 1he Pi#ckBeriv Rercinber ars You can create a task
in the Calendar app, and view the task in the Czienaar aze i@ ine Black=crry Remzinber app.

Pcj_rcb gldmpk_ryml

Tycu wmsp ctclrg*197

Cl_ “jc Kccryle Kmbc*202

?bb_r girmrfc A jelb p_nn*199
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@j_ai@cppw Pckck ™ cp

The BlackPery Remernker app I2i< you quickiy fiiter information by tapping the R_qiq or Lmrcq tab at
the top ¢f the srrzen. You i set ta<ii= or noies 4s your default view and search for an existing task or
note. You can grovi» tasks intc iank lists, oroLp nete s into folders, and use tags to categorize tasks and
notes.

The BlackBer ' Rememue: app is more «'osely intzorated with the Calendar app. You can create a task
in the BlackBerry fermemier ary, and view the tasl in the BlackBerry Remember app and the Calendar
app.

Pcj_rcb gldmpk_romid

AT lec rfc bcd _sjrijcu gl rfz Pokek "o 1in*254

Qc pafamp_ I clrowgl 7 ~ckck "5 _nn*253

Apc_rc_ dmjbcp mp r_qi jjor ;s Jrc Pckck “cr _nin*250

?bb r_eq rm_1I clrow' 251

A Kkcp_

The Camera app lets you sneo a pictuie. *ecourd a video, onu switch between the front and back
cameras from the main screen. You C2i1 even take 2 pictor= wiile recording a video!

By default, the Camera app detects the condiliziis i tlie s.<iie yor: want 10 take a picture or video of,
and suggests the settings to use. Autcinatc suus251ons icw you to 15¢1s less on the Camera app and

more on capturing the moment! And, if veu t2iie 2 picture using Time Siift fiode, you now have the
option to save the picture and edit it 2ter.

The Camera app also has new menu options. YoL o cre2ie a panorariic imdga, and you can set a
higher frame rate (60 fps) when recordino s viuer, which is usefot whzi iecosding fast-moving objects.
Pcj_rcb gldmpk_ryml

R_ic__ marspc uftyjc pcampbgle _ tybcm*9z

Rspl mdd rfc ?srm Qseecqr dc_rspc*95

Chyr Rpkcc Qfyar nyarspeq J_rcp*93

R_ic_ n_Imp kya njgarspc*91

@j_ai@cppw Qrmpw K_icp

The BlackBerry Story Maker app takes the work out of making «:Cwurs 2iid video collections, by
grouping the pictures and videos on your BlackBerry devirs £ 2dte, time, or location. BlackBerry Story

10
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Maker presents the stories to you ir tie Date view of the Pictures app. BlackBerry Story Maker can also
suggest stories based on picturcs and vidzos *hat are favorites, most viewed, recently viewed, and
recently added.

From the BlaclBerry Story Maker 2.0z, you c~n easily add favorite pictures and videos to your stories.
You can also gci=zalize vo.r stories Ev 2iianjing the theme and editing the pictures and music, before
sharing the stories ‘i your friciits, colleacues, ard family.

Pcj_rcb gldmp_rgm?
Cbhyrgle qrmpy=u ;4 @f_a* dzyow Orium’ K_ S 112
?bb rm mp bejere Koky denel X euygrgle grmiwt 12

Ngarspcq

You can change how pictures ar< organized withir albiivi= ' e Pictures app. By default, the Pictures
app displays newer piciures: before older rictu2c. The Favorites view lets you quickly see your favorite
pictures.

The Pictures app is more ~izsely integrated wiin ine BlackEe:y Story Maker app. You can quickly send
pictures to BlackBerry Story Maker to zrzate a story or ad2 io 2n existing story. By default, the
BlackBerry Story Maker app cre=ies automatic stciies that appzar across the top of your picture
collections. You can turn off cutomatic stury cieation from ine Picwres app.

Pcj_rcb gldmpk_ryml

?°msr_srmk_rja grmpgcg*100

Qcr fimu mgarspeq _pc mpe_Ipxeb g¥ ' “skg* 1'%
?bb _ mgarspc rm rfc D_tmpgreq gapccl* 102
2bb _ myarspc rm @j_ai@cppw Qrmpw /s £or* 101

Tgbcmg

When you open the Videos app, videos that yyou ‘ecently addez «r rlayed az2ar across the top of the
screen. The Favorites view lets you quickly see your favaoitic vicdesos /And you can adit your videos so
that the video, or part of the video, plays in slow iv»Suon. Yor- C25also adiust the qua'iiv of the sound in
your videos by changing the equalizer options.

The Videos app is more closely integrated with the Blazi=2erry Story, wiaker Az > ou can quickly send
videos to BlackBerry Story Maker to create a story ur add te «n existig sory

Pcj_rcb gldmpk_ryml

?bb _ tybem rm rfc D_tmpgreq gapcc 111

2bb _ tybcm rm @f_ai@cpow Qrmpw K_icp*110
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2bb gymu kmrgmd rm_ tybem*109
Rspl mI rfc cos_jixcp oI tybriiy 111

Ksqia

A marquee korier is dicpizyed at wic icp of Uiz Music app. The marquee banner gives you details about
the song that is currently rlayving, anc icts vou nl2v, pause, and change the song. Also new in the Music
app is a Favorites viev Lvnich =75 veu quickly se< vour favorite songs. You can also adjust the quality of
the sound played Ly the Niusic app by changinig the equalizer options.

Pcj_rcb gldmpk_rym}
2bb_gmle rm rf> D_&iiwrcg qapcc? 106
Rspl ml rfc cos_jixcp gl rfz < sqpa_nr:" 'Go

Bctgac Kmlgrmp

To help you track your data usage, on the i *cvice Monitor scresn you can see the total amount of data
used by your BlackBerry device, in<ii:uing data usaos wiie roaminy, and the total amount of data used
by the apps on your device. You an alec -,peciny iimits and <et notificztions that display on the device to
help you monitor the amount of 22ta you vise.

Pcj_rcb gldmpk_ryml

Kmigrmp wmsp ugcjeqq b_r_ sq_2c*155

K I ecwmsp kmgc b _r qgcrrles 39

Qcr__ kmirfjw b_r_ jokgr Imrygga_rgmi* % 39

Qcrrgleq kclsq

A new gesture lets you open the Quick Setiings mert wnen you sie in 2~ 2op. Use iwo fingers to swipe
down from the top of the screen to open the Quick Settings mziw.

And you can now rearrange the options in the S<iinos inenu. NMicve options izt you occess frequently
to the top of the Setting menu to make them mare acczsci!c 10 you

Pcj_rcb gldmpk_ryml

Asgrmikgxc wmsp betyac qerrpleq*121

Qfmu rfc kclsqg*26
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?bt_lacb glrcp_armlq

Advanced iiiteractions 2re desioren 10 impreve tt e battery life of your BlackBerry device and to help you
do things faster /avanced mieractions o you conitrol the behavior of your device when you move it in a
certain manner. Foi eaample you can set 120 your Savice so that the screen turns off and the device
goes into standoy mods winer. you pi2ce the Zevice face down on a flat surface.

Pcj_rcb gldmgs_rgml
2bt_lacb glrcp zZar:do* S0

Qcaspgrw

To improve the security of infurriation on your SiockPziny Sevice, you can control what appears in
notifications on the scr=en when your devicc = iucked. For example, you can change your settings so
that only the name of tha sander of « riiessage appears; e cubject line and other message details are
not displayed. You can als~ «:nange your wallpzi<i settings s chat a different wallpaper is displayed

when your device is locked.

Pcj_rcb gldmpk_ryml

? msr Jmai Qapccl Lmryja_rymbg* 50

Qcr dmai Qapccl Lmrggga_rgmlq rm mar, bpgnf_w r¥c gc25c #um* 55
Qcrwmsp u_jjn_ncp*172

Wmsp bctjac _r _ej_lac
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N o s WD P O N

Headset jack

Lock screen (Press); Power on/off (Pr~5s and nuicli; Resci (Fress ard hold for 10 seconds)
Front camera

Notification LED

Volume up

Mute (Press); BlackBerry Assistant (Press =nd hoig)

Volume down

USB port

HDMI port

UT rig bygddepclr _“msr rfc @j_as@crsw » . MO=

If you're new to a BlackBerry 10 device, you might be e2aer 10 learn nicie about «* .+t makes it different
from other BlackBerry devices. Find information akwzut the herie scresr merus, setting=, inessages,
notifications, and apps. Learn where to find your phorz numker and ®IN and finrd cut how to cut, copy,
and paste text.

14
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Fmu bmGecr ~_ai rmrfc fmle aapecl=

To get back to the home sc:ee at anv timg, sviipe up from the bottom of the screen.

-\l\‘\.“

-

\
N

&\‘\l’

7’

Fmu bm6ecrrmrfc kcls=

There is no Menu key (28 on your Blaci=Zerry 10 devics. You Can iind more features and options by
exploring the menus.

To see more actions that you can perziin ii» an app, tap ~ or

=

P o o o

,

\R\w—

\\
¢

\W

-

o

-

Fmu bm6af_lec kwqcrrgleq b mnrynfy=
Do any of the following:

¢ To find the settings and help for an app, swipe dovwn from ine top of the sorzen.
* To find the settings for the device, swipe down from the tcp or =ciean. Tap  Qerrgleq.

15
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Lmrc8 In an app, to find the devirc =attings;, use two fingers and swipe down from the top of the

screen. Tap  Qcrrgleq.

UTcpc iq kw ck_gj mp mrfcp kequ_ceg=

All of your email, text messages, social nevrorl<iig nciimcations, missed <ils, and voice mail messages
can be found in the BlackBerry Hub. The Blac!\gsrry Hub isn't like oiner apps on vour BlackBerry
device. It's at the core of the BlackBerry 10 exper.ience. 22 it's awavs running s2 thal you stay
connected no matter what you're doing on your 2&vice.

You can peek at the BlackBerry Hub or open it fror anywhere <ii your device. -rom the L,ottom of the
screen, slide your finger up and to the right.

16
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Ufcpc _pcrfc nfmlc 2wy _Ib v 1mrgdga ryin € gerrgleq=

To answer a call, toucn the civic at the bottom of ine cZiezii and slide your finger to the left. Release
your finger when the ci-cle covers

To decline a call, touch tne circie ai the bottom of e screen un< slide your finger to the right. Release

your finger when the circle covers
=
= &~
/‘// A

-

To make a call, in the Phone app, ts2 . Digi = ouinbzi. Tap A_jj.

The BlackBerry 10 OS includes the forl'owira cullt-in nouncation meses: [Hormal, Phone Calls Only,
Vibrate Only, Silent, and All Alerts Off.

¢ To quickly turn on Silent mode, on the horie screen, swipe aovvn fioni the top of the screen and tap

® You can set custom ring tones when you 224u or £4t a cortact in thz « “uniacts a2p.
¢ To set notifications for particular types of iiiessages, on the 1«2inz ccreen. swioe down from the top
of the screenand tap  Qcrrgleq > Lmrydga_rgn Ba ~ Zraoyge. e b s

Ufcpc _pc kw _nng=

Some of the apps that you used on your old BlackBer . <icvice migi 10t be avsiiacie on veur
BlackBerry 10 device. In the BlackBerry World storefront, yvort can ciecw If your old 2ors are available
for download on the Kw Umpjb screen or find new ajes.

17
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Fmu bm 6 cbgr mp kmtc rcvr=

There is no trackpad or trackbzill on you. PiackSerry 10 device. You can use the touch screen to select,
cut, copy, and p25r. text or riiove the curser.

Qcjcar revr
Touch and hold ~ cnaracter « woid.

e To cancel you; cciecticr. lap anvivnsie o re scresn.

3

e To change your toxt seleciicii. 25 ine hand!cs.
—iell
~i1ello0.

W— -

Kmtc rcvr

/, Touch and hold your finger or avord or i a 1enr el
0, Release your finger from the scicen.
1, Tap an option.

Rgng If you aren't sure what a menu icen means, touch and ko the i0on 19 se2 what it does. Slide your
finger off the icon to avoid selecting it.

7% B | K

Kmtc rfc aspgmp

/, Tap a word or text field to show the cursor.
0, Do any of the following:

¢ To move the cursor to another spot, drag the ciir'c.
¢ To move the cursor one character at a time, tap the *ur, ncircin, left or right of the circle.

18
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Rgn8 Make sure that you place your firirer on the outer part of the circle so that you can still see the
cursor.

w
Ic
"]

e

'-."w’elc:nm‘\>§o BlzckBerry!

S

o

Ufcpc _pc kwr _ais kckmz*  1b tmgac Pinrcq=

¢ If you used BlackBerry LK to transfer th< !5 rziii your old BlackBerry device to your new device,
your tasks, memos, and \ioice notes <hould be in the nev CiackBerry Remember app.

e |f you previously used tasks in sBM Groups, vZu Sl have access to those tasks in BBM.

Ufcpc bm 6 dglb kw dgjcg=

You can find your files in the File 'Vlan2ger ary i you adden 2 worll @azcount to your BlackBerry device
and your administrator turnea &iv slackGziry Balance tecinoizoy, your device data, apps, and network
access are divided into a work spzce and a rci<on2l =g2ce. he sendarate spaces help you to avoid
accidentally copying work data into a rcisorai cpp, or dispizying «2infidential work data during a BBM
Video chat. To switch between your . via space = pereonai space, aide vour finger down on the
middle of the home screen and tap Ncporis : or Unied.

Ufcpca 16dlb kw bctgac glini b n_anumppo=

Ufcpca 1 6dylb kkw N6L=

In BBM, tap your profile picture. On rour nrofile zagc. vour FIN appears 1m0z your barcode. In an
email or text message, you can also t,/ne mypan to gisplay yeur PIN.

Fmu bm6dglb kw mul nfmlc Isk™cp=
On the home screen, tap the  icon. In the A\_jic or AmbBr e view, In the certer of the screen,

swipe down, and your phone number appears at the i of tne screci. in an emar or text
message, you can also type mynumber to disp'ay vour phons «uinber.

UTcpec iq N_qqumpb Iccnep=

You can download the Password Keeper app irom the -'ackRziny Vvoricr storefroaot. it you used

v y
BlackBerry Link or a media card to transfer data ivom voeus cld BlachBerr, 2evice, you can restore
your Password Keeper passwords after you dowiiioad an ogen e rassword Keeper app.

Ufcpca 16dilb ber_gig  “msr kw betgac gmdru_pc *ororni»  1b £ pbu_pe=
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On the home screen, swipe Szwn from the top of the screen. Tap  Qcrrgleq > ? " msr. To change
the type of informatior displayed, tap an cotion in the drop-down list.

In a mes<sase, note, or ask, your -5 type iiy'ver followed by a space, to see your device model
and *ne dlackSerny 10 OS version it is running. This feature might not be supported by your input
langucge.

Fmu bm6qc_p~¥=

If you want to find soretbing or your BlackBer v gevice, such as a message, a song, or an app, or if you
want to search Zie Liarnet. you can say or type veur seaich in the BlackBerry Assistant. To open the
BlackBerry Assistant, ci1 the home screen, ez Q).

UT ryg @_ait@cppw Jo? ==
BlackBerry Link is soitware that you can install or yoiir computer to link data, media files, and

applications on your BlackEerry device to ycur Zesktop computer.

BlackBerry Link is the laiest versicr of BlackBerry Ne=«iup Scftware and can be used with your
BlackBerry 10 device.

To download BlackBerry Link, on vzi'r computer, visit « 121, j &1 ~coow,amk-@)_ai@coowdgl i and
select the Windows or Mac optior..

Lmrygdga_rgml gamlq

The notification icons show you that vou havz row Or imopened items 127 vour accounts in the
BlackBerry Hub. When you have a new iiem, th< Indicator arzeis or the notification icon. You can
peek at your notifications by sliding yor'r i'nger up from e Lottoin ot the screen from anywhere on your
BlackBerry device.

Gaml Bcqgapgnrgml

Email message

Text message

BBM message

Facebook message

Twitter message
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taml Bcqgapmiima

_inledlr irzssege

Phone &

voice mait inessaoz:

No.ification inecs2ges from apps and services such as BlackBerry World

Kcls gamlq

Rgn8 If you aren't sure wh=t = inenu icz: riieans, touch 2nd hold the icon to see what it does. Slide your
finger off the icon to avoid selecring it.

Here's a description of the raost comme?; rciu icons:

Gaml R agpgnrgml

Open a me:n: of actions

Opezn 1list ¢

i

1 wavs to navigate e rilier iniermation

Compos: = messaae

View attaoiimeni=

Share an item, su«% as a Zicture with scincone

Reply to ar «mall

Reply to all recizienis of 25 email
ply

Forward an enail

Record a voice notz

Add a new entry in thz Rzincimbe: 2z 2nda the Calenuar azp

Qcrrgle sn wmsp bctgac

To set up your BlackBerry 10 device, you need a micro SIM ¢=id 7 you don't have a SIM card or don't
have the right type of SIM card, contact your service pr=vider
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If you want more storage for pictures. videos. music, and documents, insert a media card (microSD
card).

When you're reac, open the Setup app. This app helps you transfer content from your old device, and
add your ema’!, BBM. i;istant mes<saging, and social networking accounts.

chqcpr rmrc QK 2 05

A?SRIMLS Your Blari=crry cevice is ge<ioned for 1'ea with a micro SIM card. To avoid possible damage
to your device, @5 not ingert a SIM 2,0 23251er Inio vour device.

Depending on yrur servic< proviaer and whe:e you nurcnased your BlackBerry device, the SIM card
might already be inserted

/, To remove the bac ccver, pull ur i< pottom or tiie cover.

0, With the metal contacts fz. g awav fieni you, insert e micro SIM card into the top slot as shown.

To remove the SIM card, first remove the batterv U<ina youi index fingei, piiain *he SIM card toward the
battery cavity. Slide the SIM card out comzietelv L=ng your index finger ana thurab, or by pressing on
the top of the SIM card with your thumb.

6lgcpr _ kcbyg a pb
/, To remove the back cover, pull up the bottom of the :cver

0, With the metal contacts facing away from y-!, insert i~ 1 ncdia care imicroSD 22 into the bottom
slot.

22



User Guide Setup and basics

6hgcpr mp pckmtc rfc = _rrepw

Before you start usiny your RlaziBerry device. you shzuio chiarge the battery. The battery in the box that
your device came in isii 't fully charged.

/, To remove the back cover, ruii up the bottom of tie Cover

0, Do one of the following:

¢ To insert the battery, align t-e contacts.

e To remove the battery, lift and pull out the batter, ©rom 12 end e usite o e battery contacts.
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Qcr sn wmsp bectgac sar?= rrc Qecrsn _nn

If your device is connected to a mobile iiciwork or a Wi-r1 nciwork, you can use the Setup app to do any
of the following:

e Add your email, BBM, instant messaciiig, and social rietweraing accounts

e Set up your payment options for purchases o inzie froni the BizikRerry World storefront
e |earn how to transfer conten: from veu: ol 2cvice

e Customize your device settings

The Setup app prompts you to enter ar. e¥isunsg 2iackBerry ID o create 4 nevr one. If you are not sure
whether you already have a BlackBetrv !5, un your comruiz,, visie auu, f af “copw,amk-"f_ai ~cppwb.

To open the Setup app, on the home screen. tor v

Sqqle ecqrspcq

Take a moment to find out how to navigate your BlackBer:v device usini touch sereen gestures. You
can also learn gestures to help you do things imure «uicklv ard &viend battz.y iite.

Kmtc pmslb rfc fmkc gapccl

To become familiar with the home screen, try using rfie followino gestiires.

'Rl
—~

/, To get back to the home screen at any time, swige un from re beticin of tie screen.
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0, To see your mes=2gss In the BisckBerry Hur, slide your iinger from left to right.

)

-

/

[\ _\\J |

S
A\
\ \
RN

|\ W \

1, To see the apps that are open (if ony). <iic'c your finger from noki o 1e1t. Tr, see all your apps,
continue sliding your finger from rigiit to left.
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Ncci _rrfc @_ai@cppw Fs™

To see your messages, you ca'i peek =t bz BleckBerry Hub, or open it, from anywhere on your
BlackBerry devicz.

From the Wotiom of i°c screenr, ~iue your fiiizer up and to the right.

-
v
(/7,4

Ryn8 Keep your finger on the screen whils vou peek at the slaziGerry Hub. To go back to what you were
doing, slide your finger back down.

Qfmu rfc kclsq
You can find features, options, ard help by «voioriig ine renus
Do any of the following:

* To see more actions that you can pe:ior~i in o apg, tar or

¢ To see more actions for a specific item, such as a song or uiziurz. ouch and hold the item.
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Rgn8 To see the names of the icons rhat appear on the right side of the screen, touch and hold the
icon. Slide your finger off the icon to avuid selecting it.

¢ To find the settings anri heip for an app swipe down from the top of the screen.

¢ To find thz scttings for tne devics. swipe 2o from the top of screen.

Lmrcl In an 25p, to fina e device =<cwungs usz two fingers and swipe down from the top of the
screen.

Qapmjj _Ib kmtc “cruccl grckq
Slide your finger to scroll through a list, pan a webpage, or move Letween zictures.
Do any of the following:

* To scroll, slide your finger up and down.
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¢ To move between the GiackBer v 1iub and veur apps, slide your finger left and right.

Sqc _ ajgbecp

If a slider appears on your screen, you can 125 e Siicer to prooress throuya a fiie, such as a song or
video, or scroll through multiple pages, suck «< ine pages ot an &2 uok.

On the slider, drag the slider handle.
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’

Qcjcar grckq
Do any of the followirg:

e To select an item, simply tap it. If th< itz can be opened. it onens.
¢ To highlight an item without &zening it, touch and raid the itein.

Setup and basics

¢ To highlight multiple ite:ns, such as picturcs or songs Wnac you want to share, touch and hold one

item. Tap ] and tap more items. 15 clear an item. tao it agan.

)

'
\
\
!
\ \

/

,LA\VM WA W\

£~

Xmmk gl rm mp xmmk msr dpmk rfc gapcc)

If you want to see an image in more detail, or if you're i:2ving troi'bie readirg w05 that arc too small,

you can magnify the screen by zooming in. To see more of inz screen, zoen uut.
Do any of the following:

¢ To zoom in, slide your fingers apart.
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¢ To zoom out, slide your iingers toosincr.

?bt_lacb glrcp_argmlq

If you're looking for ways to do things mure 5 :Ckly or to <xr2nd Liztiery life, cciisider using the following
gestures:

¢ Lift to wake gesture
¢ Flip to mute gesture
¢ Flip to save power gesture

Jygdr rm u_iic

If you turn on this feature and pick up your device irom a floi surface your SiackBerry 2ievice wakes up
automatically. You don’t have to press the Nmucp-J2a “Sv < s wipe ' trom ine bottom of the screen.
You can start using your device immediately.
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To turn on this feaiuie, 1ap Coerigleq > ot _tacb 6hrey_argml. Turn on the Jgdr rm u_i ¢ switch.

Djgn rm ksrc

If you turn on this feature arnd receive « cail, but it isn’t a ~ziivenient time for you to respond, you can
turn your device facedown to siiziice the ring ton< or vioratior.. You still receive a notification of the
missed call.

To turn on this feature, tap Qcrrgleq > ?bt_dzcc otrco_argml. Turi on ths vign rm Ksre switch.

Djgn rm g_tc nmucp

By default, this feature is on. When you place you'r vizvice facedown or L fiat surfacz. your device goes
into standby mode to extend battery life. Yo 1 stil. receive notificancos tor iizoming cal'ls, messages, and
alarms.
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To turn off this feature, tap Qerm?eq > 7ot lacb 6hrcp_aryml. Turn off the Djgn rm g_tc nmucp
switch.

Ncpgml_jgxgle wiusp b2ijac

Learn how to persenatize your dovice ana miake it uinguely yours. For example, you can change settings,
download apj <, chano< vour ring rone, ana set your 'wallpaper.

Pcj_rcb gldmpk _ it

Asqgrmikygxc wms, betype germleq* 121

Asqgrmkyxc wmsp Csged Oty 2q*121

Bmulijm_b_1b “sw_rnng_Ib <z _*cq*21f

Bmuljm_bgle _I1bglar ;wZe ?21brmis  nng gomk rfe 2 xml 2nngrmpc*217
Kmtc _ I _nngaml mpmnc? _r_pmslb rfc ' c 5a0rcq-189
AT _Iec wnsp Imrggha_rimlq mp pgle rmlcs-5

AT _Iec wmsp amlr gyxc' 72

Qcrwmsp u_jjn_ncp*172

Qecr_I_j pk*211

@mmik _pI _d tmyrc uc "n_ec*z2J

?2bb_ amlr_ar mp Isk ~cp rr wmsp Giic2 by jgqr 47
?2bb_quel rspcrm_Ick g aams’ri8

Dglb asqrmkcp gsnnmpr
To get support for your BlackBerry dzvice, =2e thie following re=curec=:

e °j ar “cpw,amk-gsnnmpr. Find seir-help resources, siicit as manuzis, knowiadge base articles, and
videos. Find answers or post questions <.: comziwiiity forums. Snare tips on social networks and
BlackBerry blogs.

e j af “cpw,amk-amlr_ar. Find informetion arcut whe 10 call with quesilons about warranties,
repairs, billing, or technical support.

Bctjac Qugrat

Switching to your new BlackBerry 10 device has iiever bez:' casier. Whethier yor! 5= =witching from an
iPhone, an Android, or a BlackBerry device, there zi» several egitons thai vouo C2ii use to iransfer your
data.
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Npcn_pgle rm qugrat bctgaco

Before you begin switching o0 your now glackEerry 10 device, take a moment to make sure that you
have completed e follo'ving checklist.

e Complzte all of the instructicns in the Scivp ap o that opens the first time that your BlackBerry 10
device =taris after voo fisert the Dhaery.

e If you have inicimation caved to yorrr Slivi ezie, such as contact information, save the data to the
storage space o vour pravicus device or vour iicdia card before you begin to switch devices.

e If you have any useriizines o £asswwords saver oi your previous device, such as your BlackBerry ID,
consider temrouranly writing 1nis iInformaticn down so that you have it when you're ready to add
accounts to vz new uvice.

Quygrafyle dpmlc @ ar@crew Sctgac

When you switch from 2 ='ackBerny i<vice to a Black2erry 10 device, several methods are available to
transfer data. The transfer mzinud you use dercrus <1 inc iypes of data that you want to transfer and
the version of device softwere that your rrevicus device is running. The following table is designed to

help you identify the bect % ansfer etiiod for you.

Rp_lgdcp kerfmb B r r; fydcppcb Pcosypckclrg

Device Switch app e Contact info ¢ Device Switch app must be
e (olenyar entries installed on both devices
<~ Pictures - Both devices must be
o Vinzos sonnected to the same Wi-Fi

network
< rPravious device must be

r B
® Jsouments

* Ncies
runt ing BlackBerry Device
Suftware 5, BlackBerry 6
Media card o Mus=ig = Remov:ble media card
e Piuturea e Previolis device must be
e Videos «1'7ining A version of
e Alarm setings Blaeiaciry 7

e BBM contacts
e BlackBerry Browse:
bookmarks arz rolders
In

e Text messages {GriS and
MMS)
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Rp_1qdcp kerfmb

< i 'p_"qdcppcb

o

Pcosgppckclrg

Phcne history

w/ire1ess connection profiles

BlackBerry Link Cats saved] te the storage space

on you:i rievicu< device,
inZiuding tne following:

L J

N

—

Ccatact info

Music

Pictures

Vidcos

Calziar entries
Settings

Phone piarciv

Tons

Tasks and miemius

BB\ contacts
olackBerry Broww=z;
bcokmzivs and folders
Ai2im and clock scitings
Text mc=caoc~ {GniS and
Mvis)

L ASSWoT Kesper erulies

SIM card «

Coriaziinfo

@_ai snwmsp bctjac b_r_

BlackBerry Link installed on a
computer

Computer

USB cable

Previous device must be
running BlackBerry Device
Software 5.0 or later

SIM card
rrevicus device must be
running BlackBerry 10 or later

Using a computer and BlackBerry Link, you cei Loz up 202 ra<tore most ot ine dawa o1 your

BlackBerry device. You can back up your settings prone nistory. fo

organizer data, browser bookmarks, and media f'<s

You should regularly create and save a backup file on your (a7
software. Maintaining a current backup file on your cziis

your device is lost, stolen, or corrupted by an unfore:t:en issue.

nts, saved seaiches, messages,

nputer, esgeciaty beforc vou update any
ter inight ellow you S rccover device data if
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Lmrc8 If your device is activated on =ii =nterp.ise Mobility Management solution from BlackBerry,
contact your administrator to v eriry if yeu are cble to back up and restore your device data.

Qcc ufyaf teprgies md betgec gmdru_pe @ stgr 2icb ml wmsp npctymsq betgac

If you're swit chino ficin a Blach2erry device, "o see which version of software is installed on your
previous dcvice, on th2 nome scresn ot your rrevious device, do one of the following:

e Click Mprunig > ? " mar,

e (Click Mnrm?s > Betgire > 2™ msr =ca~2 1 2hggmlo

Qugrafyle dpit< _ oz psligle @)_ait@cppw Betgac Qmdru_pc 3 mp @j_ai@cppw 4

If you're transferring ura from = device runinny Black=e~ry Device Software 5 or BlackBerry 6, several
data transfer mettiods are available 1> you.

e Use BlackBerry Link <ii your comprier
e Download and use the Dzvice Switch app
¢ Add email accounts to your new device

Qugrafyle dpmk _ bcti~c psllgle @i_s+&cppw 5

If you're transferring data from a Blacr2erry device runriiic & veisior, of BlackBerry 7, the following data
transfer methods are available 1o vou.

¢ Use BlackBerry Link on youi compiiier
¢ Download and use the Device Switch apr

¢ Use a media card
¢ Add email accounts to your nevw’ «'Cvice

Quyrafyle dpmk _ @j_ar@cppw 7. H<yac

If you're transferring data from a BlackBerry 10 Gevice t a new BlazkSerr, 10 device, the following data
transfer methods are available to you.

e Use BlackBerry Link on your computel

e Use a SIM card

¢ Add email accounts to your new device

Qugrafyle dpomk _ 1 gNfmlc mp ?1bpmik bcti~C

If you're transferring data from an iPhone or Andiuid devics 75 a BlackSeriy 10 dzvice, several data
transfer methods are available to you. You can use i Device Swiich 2z 15 rranster d2ta, including
contact info, calendar entries, pictures, and videos from vZur iPione or Ardroid 2evice. When you add
your email accounts to your new device, you can syI'< inc contact ana calendar info to your new device.
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Rp_lqdcp b_r_ sqyle rfc Betiae Qugraf _nn

You can use the Device Swiict app *o tiarsrer data from a BlackBerry, an iPhone, or an Android device
to your new Black=crry 10 device.

In order tc use the Cevice Switsir app, both of your devices should be connected to the same Wi-Fi
network.

/, Onyour Bi«cnBerry 15 cavice, g2 w & 2«2cppw 2nn Umpfb and download the Device Switch app.
0, On your previous device, go to 2, za@zum 75 Ungib and download the Device Switch app.

1, Connect both of vour dzvices o thie same Wi-T1 network.

2, To transfer youi cata. cemplete the on-screep iiistruct.ons.

Lmrc8 Only data sevec loc=!lv <n your 2avice storage space is transferred. Any data that is wirelessly

backed up or synciiranized with an online 22cunt isn't tran<ferred to your new device. Also, any
information saved to you: media card it transferred tvnen you use the Device Switch app.

Rp_lgdcpb_r_rm_scu bctjac sossc  anknsrcp _Ib @j_ai@cppw Jghi

You can use BlackBerry Link to ti=nster supported 2oz and s2ttings such as phone history, media files,
browser bookmarks, and <z on to your new SizCkBerry 10 ozvice. BlackBerry Link is designed to move
the data in your personal space but n<i *iie data in your woiv ceace.

If your previous device is runninig any of i folioving versiors i devic e software, you can use
BlackBerry Link to transfer deta:

¢ BlackBerry Device Software 5

e BlackBerry 6

¢ BlackBerry 7 or BlackBerry 7.1

e BlackBerry 10 or later

Only the data saved locally in your de.ice storage stacc Is ti2nsterred Ary data that is wirelessly
backed up or synchronized with an online arzount isii® wransferred 1o veur i ew cevice.

/, On your computer, download and instzii BiackBerry i imin from vuu, j_ai “zur,amk-
@ _ai@coowdl i.
Open BlackBerry Link.
Connect your current BlackBerry device to your conicuter using « UsB cab!s

0,

1,

2, Complete the instructions on the screen.

3, When prompted, connect your new BlackBerry 15 device u=inig a USR :zuie.
4,

Complete the instructions on the screen.

Rp_lgdcpb r sqile  kcbyg a pb

This data transfer option is available if you're switching from: 2 gla.<5erry device running a version of
BlackBerry 7.
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When you switch to a new BlackBerr, 10 dev.ce using a media card, you can move alarm settings, BBM
contacts, BlackBerry Browser bzokmarl.s, evt messages (SMS and MMS), phone history, and wireless
connection profiles. This fr:ature is designed to move the data in your personal space but not the data in
your work spaze.

Only the data caved 1ocally i your device stotage space is transferred. Any data that is wirelessly
backed up or synchrorized with ¢r online acccunt ian't transferred to your new device.

/, On your Sievious aevice, click Q2isn > 2ctiac Quaraf.
0, Click Sqyl= _Kcbr_ A pb>GC wcB r .
1, Complete the insiriziiziis i tie screen.

2, When the baciwup is complete, remove the riicdia c2ri from your previous device and insert it into
your BlackBerr, 1C device

3, On your BlackBerry 10 devicc, on the hienie screen, tar >

4, Complete the inst.:Cuons on ine screen.

Rp_lqdcp amlr_ar ¢ddm sqile  C**< a_pb

Your BlackBerry 10 device u=<s a micro SIM czi'. As such ris data transfer method is only available if
you're switching from one BlackBerry 1 «iGvice to anotiiar.

/, On your previous device, tap ~nitr_ara

0, Swipe down from the top »f the cCieei

1, Tap

2, Under Q6K A_pb, tap Amnw Anltr arg deie< Betoze i 0K A s,
3

, When your contacts are copied i< your Sin” (:=id. rzino ‘e the SIM ci2 and insert it into your new
device.

4, On your new device, tap Amlr_arc.

5, Swipe down from the top of the screen.

6, Tap

7, Under Q6K A_pb, tap tknmpr AmIr_arg domlz Gok A s,

Lmrcs8 If you have BlackBerry Balance install zd o your devicz. cortesi infoimaticn sa red in your work
space may not be copied to your SIM card.

?bb 1 ck_gj _aamslr rmwmsp Icu bctgac

To transfer calendar and contact information that is asacciated with 2 em2il 2. -ouiit, add *hat email
account to your new BlackBerry 10 device.

/, On the home screen of your new device, swipe dcwvr fiom the tos of the screen.

0, Tap Qcrrgleq.
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1, Tap ?aamslrq,

2, Tap Ck_gi*A_jclb_p Ik Anlr_arsg.

3, Enter the email ~ddress fcr the accourt that rou want to add.

4, Tap Lcvur.

5, Enter the eriall account passwoera

6, Tap Lcuvr.

After you add thz <inail acceunt, any aienzar 2nd cortact information associated with that account is

P

accessible on your row Blac!i=zinyv 11! yevice.

?drcp wms quyrar hityacq
After you finish sw itchiniu 7 your nevy SiackBerrv 13 device. consider doing the following:

¢ If you have a media czi+t, inove it fiori your previcus device to your new device.
¢ Wipe your previous devicz i< delete all of ycur uat2.

¢ Download apps froin the BlackBerry W¢iiz siorefront.

¢ Explore the Help app on your ri~vv device and discover tips and tricks.

For information about retu:ning your previcus slackBerr dsvice for recycling and safe disposal, visit
uuu, f_ai “cpow,amk-pcawajjle. The iecycling and trode up program is only available in certain areas.
?bb _aamslrq rmwmsp Icu kctgac

After you transfer data from your przvious deviez. vor c25 afia yourr =ccial networking accounts to your
new BlackBerry 10 device.

/, On the home screen, swipe dowr: iroin the 0.2 o ine 5creen.
0, Tap Qcrrgleq.

Tap ?aamslrg.

Tap D_ac™mmi, Rugrrep, JglicbGl, or Ctepsmic.

1,

2,

3, Enter your account information.

4, If necessary, change any sync settings.
5,

Tap Bmlc. If necessary, tap ?srfmpyxc.

Ugnc wmsp @j_ai@cppw bctgac rm bejerc rfc o

After you transfer data to your new BlackBerry 10 device, consider «icieting al! o the data on your
previous BlackBerry device. A security wipe is designed te i<imanently cciete voui Zota so it can't be
recovered. This includes email accounts, downloadz«r apps, meaiz nles, Socurmens, brovysar
bookmarks, and settings.

When the security wipe is complete, your device turnz otf automatically. * o turn on your device, press
the Power/Lock key.
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Bctjacq psllgle @j_ai@cppw 5mpi o0

/, On the home screen of vour prevics dzvice, click the Mnrgmlq app.
0, Click Qcaspir ~ Qcaspyrw Ugnc.

1, Select ~ii oi the iterns that you want to delcte.

2, Type blacvberry.

3, TapUinc B v .

Bcectgacq pslivic @j_a®@cppw /. G
On your previous 2avice swipe down froin the tep of the screen.

/!

0, Tap Qcrryleq.

1, Tap Qcaspgrw _Ib Nntt_aw > Oca=5ygw Ugne.,
21

Type blackberry.
3, Tap Bcjcrc B r_.
If you're planning to give away or recvzie your device, rememiei to also remove your SIM card and
media card.
Bmuljm_bwmsp nng dmk @j_ai@cpr 'Zmpjb

Apps and games that you buy cdr oe dowriloadst again as mary times as you want to on the same
BlackBerry device, and on ug to foirr cuditiciial devices withiort your having to pay for the items again.

/, On your new BlackBerry 10 devicz, tap @i a2 Gesim ¢ finnj0.
, Enter your BlackBerry ID usern2ms and 5255w,

0
1, Tap
2, Tap Kw Umpjb > Kw ?nnq $ E_k-cn.
3, Tap ?t_gj_"jc.
* To reinstall one app or game, tap E: rext Lo thie app or g2nie tho you wans to install.
* To reinstall multiple apps and games, at the £uitoin <1 the vereen, tap > @@ Tap the apps and
games that you want to reinstall. Tap @

Rpms ~jcqFfmmrgle$ Bctyac Qugraf

6a_lirquyraf kw QK a_pb rm kw Icu @j_ai@cppw s . =ctgac

Some BlackBerry 10 devices use a micro SIM card. To 5e* a micro S card f2i v~ ur new device,
contact your service provider.

39



User Guide Setup and basics
Qmkc md rfc b_r_ domk kw npctgmss ietgac gglir ml kw Icu betgac

The type of device you transier.ed dats fior and the version of device software on your previous device
determines what Aat*a car. be transferred t< you new device. For a list of the type of data that is
transferred, visit uuu “i_af “cppw zr!-beviacyyraf.

Try any of the tziiowing:

¢ Check that veur persona: email accoiris havz peen set up. Email accounts aren't transferred and
need to be set L i1 the Diackberry 1440 on thie aev ce.

e Check tha: your woiv emai! acooiiire iave becn set up. For a Microsoft Exchange ActiveSync email
account on a 5'ackBerry Friciprise Servee, contact your administrator for the information required to
activate the e.-zcount.

¢ Look for memos ard tasks i1 the BlacvSerry Rereniper app.

¢ Transfer apps by uownloadin.: tiiem fromi whe BlackBer v World storefront.

6a_lirrp_lqdep orek squle ko ticby_a_pb
Try any of the following:

e Back up items from your m<.i'5 card to another sruice, such as your BlackBerry device built-in
media storage or your Zesktop computer. “urmat your media card or purchase a new media card.
Save the items that you backed 1’5 7o the media care anz tiien try transferring the items again.

e Use BlackBerry Link to tran<ier your inf; fromi <iie device o anoth<r. To download BlackBerry Link,
on your computer, visit tiu. 1 ca coramk-@) afocppsyl 7 and select the Windows or Mac
option.

@)_air@cppw B

A BlackBerry ID gives you convenient accz=< 10 multiple R'aciiserrv Ziod icts and services. After you
create a BlackBerry ID, you can use your email addrz<s and cassword (o 10g ir to any BlackBerry
product that supports BlackBerry ID. With R!acigerrv !D, you car man=ue anps 1hat you downloaded
from the BlackBerry World storefront anu dewnivad the 2%0s when you switch uevices. You should sign
in with the same BlackBerry ID on all of your Biaon=zirv gevises.

If you previously created a BlackBerry ID, you riitist use it when you <zt up veur et Jdevice instead of
creating a new BlackBerry ID. You can log in to both a takiet anad <inanicthione using tha same
BlackBerry ID.

Qcrsn _Icu @j_ai@cppw 6B

Rgng It's important to choose a password that you :2:i rememker. For voir olacigerry 'S Lsername, be
sure to use an email address that you use frequently. Pecovery detal's << pe s2i7 10 the email address
that you use as your BlackBerry ID username if you forget your RiaciBerrv 1D password. The email
address that you use as a BlackBerry ID username doesn't li2ve *& Se associated with your BlackBerry
device.
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/, To create a new BlackBerry ID when vou set up your BlackBerry device, on the @j_ai@cppw 6B
screen, tap Apc_rc Lcu.

0, Complete the irctructiuns on the screer..

Amldipk wiasn Z: al@cnsw 8 SAcss i<C

When you create 2 =!ackBerry iv, you receive an <inail message that allows you to confirm the email
address that you use 25 vour 3lackperty IR. it you forget your BlackBerry ID password, you can reset it
easily if you coriirnied the ernail adziess thai you use as your BlackBerry ID username.

If you didn't confirro the incii 2Z0ress that veu use as your BlackBerry ID username when you created
your BlackBerry 1. you car receive a hew confirmation email message.

/, On the home screen, swige down frzin ine top <7 the screen.
0, Tap 2] Qcrrleq > @j_ai@<ipw 6B.
1, Tap Amldipk. An =mall messagc 1s sent to the eniail ad<iess that you use as your BlackBerry ID.

2, Open the email message and follow the inZu2ctions on the screen.

AT _lecwmsp @_ai@crw 5 n_qqumpb

/, On the home screen, swipe down frzim ine top of the srrgen
0, Tap 2] Qcrryleq > @j_ai@cryw (3.

1, Tap AT _lec N_qgqumpb.

AT_lec wmsp @j_ar@cppw (B gadiind< rmmz
You can change your username, screen name, *:5i namz, < last name.

/, On the home screen, swipe down .o the icp of th3 screern.
0, Tap 2] Qcrryleq > @j_ai@cppw 6B.
1, Tap l4

Sqqle wmsp @j_ai@cppw 6B rm qugrat beriacn

Sqgle wmsp @j_ai@cppw 6B ml _ Icu bctgad:

When you switch to a new BlackBerry device, 2urnno setup, vor! wii pe promicted 10 Sioter your
BlackBerry ID username and password. It's important 10 < the sarm« SiackBerr, 'S that you used on
your previous device, since many of your apps and settings 2i= associated wvith your HiackBerry ID.

or instance, when you use your existin ackBer:v 'O on yoi!r ncw devicz, voi! can rein=tall apps tha
F t heny y ting BlackBerrv D ony d \ Il that
you downloaded on your previous device from the Blark=crrv Vworld steiefiont. if 2 version of that app
exists for your new device.
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Dglb wmsp @j_ai@cppw 6B mI wmsp mik netgac

If you have previously createu 7 BlackGeiny 1D and are switching to a new BlackBerry device, it's
important to sign i using you:r existing Bl2ckBe.ry ID, as many of your apps and settings are associated
with it.

-

/, Onthe hom< screen <7 your old 2&vice, click Mnrgmlg.

0, Depending =i your device do one of iz rol'owing:

e Click Rfurk _prw ?riniza_rmlg ~ @1 _2a@ennw 6B.
e C(Click Bctjac ~ «@;_aifirmw (5
e Click @j_»Zarnm o8

Fmu bm 6 pcger Kv imgi mp dmpers et @i_S = @eppw 6B n_qgqumpb=

You can have the instruction= coout reszrting your BlazkSerry ID password sent to the email address
-

that you use as your ~'ackBerry it username. For sccurity *Gacons, your BlackBerry ID password can't
be reset for you.

Do one of the following:

e To reset your passwor.* un a computer. vi=*t auu, j 22 ~coow,amk-"j_ai ~cpowb. Click Pcqcr wmsp
n_gqumpb. Complete the instructiz,is on the screen.

¢ To reset your password on vou: BlackRarry device, when vorr are rrompted to sign in with your
BlackBerry ID, click Dmpenr N unviipr. 2iswer your security aiiestion and complete the instructions
on the screen.

Once you have completed the sieps abzve. vou will ieCeive o password reset email. If you complete the
steps to reset your password on a coricuter, the ~o=sword reset emaii van anly be viewed on a
computer and isn't delivered to your device. = yor! iehiow the steps o reset your password on your
device, the password reset email will nc delivzied to your device. Complete the instructions in the email
to reset your BlackBerry ID password.
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Nfmlc Ib tmiac

Voiczinzi, ring tiies, phone setinos

Nfmlc

While on a call, ycu cain switcn betwzer the spea“srphone, headset, and handset; mute a call; or start a
conference call by making anorher call. You can also or:er. the dial pad, make notes while on a call, and
move a call to BBM Vi.i<o.

Nfmlc gamlq

tlamkgle a_jjq

taml Bcganirind

To answer a cair, touch and koo the circie and slide your finger to the left.

To decline 2 call toucn 2o nelo tie circie and slide your finger to the right.

Send a message with thie Raply Now feqauurs.

Silence the ring tone.

Bspile _a jj

taml Bcgapgnrgml

Turn on the speakeipnone

Mute a call

Take notes during a call
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