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Гарантия на изделие

Объем Гарантии

Настоящая гарантия осуществляется компанией и определяет права для пользователей

оборудования Пожалуйста внимательно прочитайте данный документ поскольку в случае

предъявления претензии в соответствии с данной Гарантией будет подразумеваться что Вы поняли и

приняли ее условия Независимо от данной Гарантии Вы можете обладать другими в том числе более

широкими правами и средствами защиты в отношении продавца товара в рамках действующего

законодательства РФ Данная Гарантия не ограничивает таких прав

В течение гарантийного срока указанного в Гарантийной карте приложенной к Вашей Системе см

«Гарантийная Карта гарантирует отсутствие дефектов материалов и или качества изготовления

при нормальном использовании у любого изделия компании включая оригинальные детали и

комплектующие предлагаемые в качестве «Опций и или Принадлежностей установленные в

Вашем изделии компанией на момент покупки далее совместно называемые Система которые

предназначены для продажи и были первоначально проданы конечному пользователю на территории

России Территориальная Сфера Действия Все дополнительно установленные и или замененные

комплектующие не согласованные с компанией не покрываются действием данной гарантии и

ответственность по гарантии за них несет организация-продавец или третьи лица по чьей инициативе

такие действия производились

не гарантирует бесперебойной или безошибочной работы любого программного обеспечения

предоставленного вместе с Вашей Системой так же как и соответствия такого программного обеспечения

Вашим требованиям

В качестве меры предосторожности на случай возможных сбоев частичной или полной утраты

информации необходимо периодически создавать резервные копии данных хранящихся устройствах

хранения информации Перед передачей любого устройства для проведения гарантийного обслуживания

выполните архивирование данных и удалите любую конфиденциальную частную или личную

информацию Компания не несет ответственности за повреждение или потерю любых программ

данных или съемных носителей информации Компания не несет ответственности за восстановление

или переустановку любых программ или данных за исключением программного обеспечения

устанавливаемого компанией при производстве данного продукта Если предустановленное

программное обеспечение было полностью или частично утрачено по вине пользователя и он не в

состоянии восстановить его самостоятельно восстановление

этого ПО может быть произведено в авторизованном сервисном центре на платной основе

В случае предъявления претензии согласно условиям данной Гарантии по

Изложенные выше положения и условия являются полным и исключительным

гарантийным соглашением между компанией и вами в отношении приобретенного

оборудования



Исключения и Ограничения
Данная Гарантия подлежит следующим исключениям и ограничениям

Исключения
Гарантийные обязательства не распространяется на

любые изделия не произведенные компанией или для компании или не
предназначенные для продажи или проданные конечному пользователю в стране находящейся за
пределами Территориальной Сферы Действия данной Гарантии а также в случаях если серийный номер
изделия не читаем изменен или не соответствует указанному в Гарантийной карте;

любые изделия с механическими повреждениями либо с повреждениями защитных пломб лент
наклеек и т п

любые изделия повреждение или неисправность которых возникли вследствие
использования Системы не по назначению включая без ограничений невыполнение приложенной

к Системе Инструкции по эксплуатации или любого другого неправильного или небрежного обращения в
отношении Системы;

изменения Системы включая использование деталей произведенных и или не проданных фирмой
Acer;

ненадлежащей установки изделий как производства так и сторонних производителей
например установки плат расширения дополнительных модулей карт памяти и т п

конфликтов в связи с подключением внешних устройств
использования нелицензионного программного обеспечения;
воздействия вирусных программ Систему и предоставленного компанией даже в том случае

если компания была заранее осведомлена о возможности такого ущерба
Эта гарантия не распространяется на ущерб причиненный другому оборудованию находящемуся в

конфликте и работающему в сопряжении с данным изделием Компания не несет ответственности за
совместимость своей продукции с изделиями и программными продуктами третьих сторон в части их
совместимости конфигурирования систем и установки драйверов Компания оставляет за собой
право при обращении по гарантии потребовать у пользователя документы подтверждающие легальность
используемого программного обеспечения

В случае предъявления претензии в соответствии с данной Гарантией будет подразумеваться Ваше
согласие с тем что ремонт и или замена в зависимости от обстоятельств в соответствии с
предусмотренными выше условиями гарантийного обеспечения являются единственным и
исключительным средством защиты в отношении компании и или авторизованных сервисных
центров Данное средство защиты рассматривается в рамках настоящей гарантии как безусловное право
потребителя в рамках действующего закона РФ о Защите прав потребителя

Получение Гарантийного Обслуживания Информацию об авторизованных сервисных центрах на
территории РФ можно получить на сайте в разделе Сервис и Поддержка или в
Контактном

АРАНТИЙНАЯ КАРТА

Максимальный срок гарантии предоставляемой через сеть авторизованных сервисных центров
составляет приведенный выше гарантийный срок со дня продажи и не может превышать срока службы
изделия
Срок службы продукции компании исчисляется со дня производства и составляет
Аксессуары года;
Учитывая высокое качество и надежность продукции фактический срок службы может значительно
превышать официальный
Примечание оригинальные гарантийные обязательства не распространяются на
                              расходные материалы батарейки кабели шнуры переходники заглушки
                              корпуса и корпусного конструктива

CastMaster Tx

Acer / Predator Connect



Модель Изделия
Серийный номер Изделия
Настоящим подтверждаю приемлемость гарантийных условий а также приемку
оборудования в работоспособном состоянии и отсутствие на нем внешних дефектов
Ф И О Покупателя
Подпись
Название продающей организации
Дата продажи
Подпись продавца
Печать продающей организации
МП
Изготовитель ЭЙСЕР Инк
Адрес
Тайвань Китайская республика Нью Тайбэй Сити Сичжи я улица Синтай
сек д этаж
Контактная информация

Carry-In

7 495 995-5367 www.acer.ru http://acer-ru.custhelp.com/app/ask

www.acer.ru http://acer-ru.custhelp.com/app/ask

Дополнительная информация
А Специальные примечания по аккумуляторам
Любое время заряда или работы аккумулятора является приблизительным и соответствует примерным
временным рамкам которые могут изменяться в зависимости от условий работы Покупателя

Б Замечания по поводу подключения периферийных устройств
В целях безопасности и сохранения работоспособности перед подключением любых внешних устройств к
компьютеру необходимо выключить и отсоединить от электрической сети как компьютер так и
подключаемое устройство Исключение может составлять подключение или
устройств не требующих дополнительного питания флешки клавиатуры мыши и т п

В Гарантийное обслуживание и техническая поддержка
В случае поломки Системы надо обратиться к представителю службы технической поддержки используя
контактную информацию указанную в Гарантийной карте
При этом необходимо предоставить следующую информацию
информацию с оригинальной Гарантийной карты
Серийный номер Системы вписан в Гарантийную карту также его можно найти на нижней части ноутбука

Серийный номер содержит знака Данный серийный номер важен для предоставления необходимого
обслуживания и ДОЛЖЕН указываться при всех контактах с персоналом компании
Версию операционной системы установленной на Системе
Подробные сведения о любых изменениях в программном и аппаратном обеспечении внесенных в

Систему
Убедиться что неполадка не вызвана программным или аппаратным обеспечением сторонних

производителей
Точное описание всех сообщений о сбоях
При контакте по телефону поместите Систему перед собой и включите ее если это возможно



Представитель Центра обслуживания клиентов окажет услуги и поддержку по диагностике и возможному

устранению неисправности по телефону Если неполадку нельзя устранить в результате телефонной

консультации компания отремонтирует Систему согласно уровню его обслуживания

Перед любым ремонтом Покупателю следует убедиться в следующем

Сделана ли резервная копия данных хранящихся на Системе

Все ли компоненты программного обеспечения и оборудования поставляемые не компанией

удалены с Системы

Компания оставляет за собой право взимать оплату за детали и труд специалистов а также

транспортировку в случае если компания не обнаружит брака или неполадок в Системе если

Покупатель не выполнил одно из условий приведенных в данном разделе или если брак появился по вине

Покупателя например вследствие небрежного обращения или ненадлежащего использования

Г Ремонт у авторизованного поставщика услуг

Если по мнению представителя Центра обслуживания клиентов для устранения неисправности Системы

необходим ремонт у авторизованного поставщика услуг компания отремонтирует или заменит

Систему в соответствии с решением представителя Центра обслуживания клиентов ПРИ СЛЕДУЮЩИХ

УСЛОВИЯХ

У Покупателя имеется в наличии оригинальная Гарантийная карта полностью и правильно заполненная

У Покупателя имеется в наличии оригинал документа подтверждающего покупку Системы

Покупатель соблюдал все процедуры установленные в данной Гарантии

Покупатель удалил все компоненты программного обеспечения и оборудования поставляемые не

компанией

При наличии пароля на вход в или в систему Покупатель удалил его или сообщил необходимую

информацию о паролях специалистам авторизованного поставщика услуг

Представитель службы технической поддержки проконсультирует Покупателя о том какие действия

необходимо выполнить чтобы получить обслуживание и поддержку

Ремонт Системы может потребовать форматирования жесткого диска что приведет к потере хранящихся на

нем данных Поэтому необходимо соблюдать правила приведенные в разделе В выше



WWW

AT 0900340121 0,88€/Min. www.acer.at

BE 078150023 www.acer.be

CH 0848 745 745 www.acer.ch

CZ 531 027 777 www.acer.cz

DE 04102 – 7069 – 111 www.acer.de

DK 33702070 www.acer.dk

ES 

91 414 24 14  
ó  
93 800 36 63

Tarifa ordinaria, que puede variar en función de su plan de llamadas 

www.acer.es

EIRE 0818 202 210 www.acer.co.uk

FR 
01 72 02 00 50
Numéro non surtaxé, gratuit de la plupart des box ADSL.

www.acer.fr

FIN 098763574 

GR 

801 500 2000  

211 1984 086  
www.acer-euro.com/gr

HU 06 1 555-5200 www.acer.hu

Acer contacts

WWW

IT 
02 36 00 01 30

www.acer.it

LU 90072223 www.acer.be

NO 815 220 25 www.acer.no

NL 088 4560000 www.acer.nl

PT 808300011 www.acer.es

PL 022 209 89 88 www.acer.pl

SE 060-10 25 00 www.acercomputer.se

SK 2 3333 1027 www.acer.sk

UK 0371 760 1000 www.acer.co.uk

MEA 0097148056400 www.acer.ae

ZA 0861653653 www.acer.co.za

RU www.acer.ru

UA 0 800 301 032 www.acer.ua
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Acer Malaysia Warranty Instructions
1. Description of Warranty Period:

sold without authorization Acer are not covered by the warranty card service.

card. (based on date as stated on invoice or warranty card).

provided by Acer, Acer shall charge all related expenses which shall include but not limited to costs of 

logistics, transportation, labour charges and replacement parts.

2. The information in each field of this warranty card must be filled and stamped with the  

distributer’s seal for the warranty to be valid. If the purchase date and S/N number are 

altered, ambiguous, or the information is incorrectly filled, this warranty is deemed invalid.

3. If you have any questions about after-sales service provided by Acer, please contact toll 

free no 1800 88 1918 or email to ama.acercare@acer.com. Please send any device which 

need to be repaired them to the nearest service centre authorized by Acer.

4. The Product will not be eligible for free aner-sales service as per the warranty if:

or is damaged.

(4) 

instructions or machine specifications. In such event, the warranty shall be invalid and Acer shall not 

assume any legal responsibility.

but not limited to scratches, hammered, water seepage into products etc).

environments.

accessories.

scratches or damage to the Product’s appearance.

into the Product, whether on purpose or inadvertently.

(10) Cosmetic damage to the Product’s appearance, accessories or usage wear and tear, etc.

5. This warranty is only limited to the Product itself. If there is additional service required 

such as delivery or installation of accessories, etc., Acer reserves the right to reject the 

claim or additional service fees or material costs will be charged as may be applicable.

6. In the event the customer requests for a new replacement parts when the existing parts 

are still usable, the customer shall pay for the costs of such new replacement parts in 

accordance to Acer’s price list of the same.

7. Acer reserves the right to use either new or factory reprocessed parts for product 

maintenance or repair.

8. Please keep this warranty card properly as it will not be reissued in the event it is lost or 

damaged.

9. In the event there is any changes or additional terms to the above listed, Acer shall issue 

a notice of such changes on its website (www.acer.com) and any changes bv Acer shall 

be final.



 Acer

(2) Acer Connect / Predator Connect

1900 
96 96 01 acercare.vn@acer.com

Acer.

(www.acer.com).



Acer Philippines Warranty Instructions
1. Description of Warranty Period:

products that are not authorized by our company are not covered by the warranty card service.

from the date of purchase. Subject to the date of sale on the invoice or warranty.

outing, wages and replacement parts.

2. The information in each field of this warranty must be filled in and stamped with the 

distributer’s seal to be valid. If the purchase date and S/N number are altered, ambiguous, 

or the information is incorrectly filled, this warranty is deemed invalid.

3. If you have any questions about after-sales service, please contact toll free no  

(02) 7 720-0090 or email to acerstore.ph@acer.com . If device need to be repaired,  

please send them to the nearest service station authorized by our company.

4. Under the following conditions, this product will not be able to provide free services:

(2) Damage caused by sulfur and coastal environment.

(3) Damage caused by inconsistent voltage specifications.

(4) For improper use, modification or disassembly without following the operating instructions or machine 

specifications, our company does not warranty and assumes no legal responsibility.

(5) Damage or malfunction caused by natural disasters, electric shocks, insect (rat) damage, pets, etc.

(6) Damage due to exposure to sunlight, high temperature environment or various humid environments.

(8) Damage caused by falling due to the height difference of the ground environment, and scratches or 

damage to the appearance caused by collision during operation.

coins, etc.

(10) Appearance, accessories, etc.

(11) Products not sold by our company.

5. This warranty is only limited to the machine itself. If there are additional services such as 

delivery or installation of accessories, etc., it will be rejected or additional material service 

fees will be charged as the case may be.

6. The parts are still usable, but if the customer requests a new one, the parts fee will be 

charged according to the price list of our company.

7. The company can use new or factory reprocessed parts for product maintenance.

8. Please keep this warranty card properly and it will not be reissued.

9. The above listed items and important items in the product manual, if there is any change 

or supplementary description, will be subject to the latest announcement of the company 

website (www.acer.com).

Acer India Warranty Instructions
1. Description of Warranty Period:

products that are not authorized by our company are not covered by the warranty card service.

the date of purchase on the invoice or warranty

outing, wages and replacement parts.

2. The information in each field of this warranty must be filled in and stamped with the 

distributer’s seal to be valid. If the purchase date and S/N number are altered, ambiguous, 

or the information is incorrectly filled, this warranty is deemed invalid.

3. If you have any questions about after-sales service, please contact toll free no  

1800-116-677 or email to ail.easycare@acer.com. If device need to be repaired, please send 

them to the nearest service station authorized by our company.

4. Under the following conditions, this product will not be able to provide free services:

(2) Damage caused by sulfur and coastal environment.

(3) Damage caused by inconsistent voltage specifications.

(4) For improper use, modification or disassembly without following the operating instructions or machine 

specifications, our company does not warranty and assumes no legal responsibility.

(5) Damage or malfunction caused by natural disasters, electric shocks, insect (rat) damage, pets, etc.

(6) Damage due to exposure to sunlight, high temperature environment or various humid environments.

(8) Damage caused by falling due to the height difference of the ground environment, and scratches or 

damage to the appearance caused by collision during operation.

coins, etc.

(10) Appearance, accessories, etc.

(11) Products not sold by our company.

5. This warranty is only limited to the machine itself. If there are additional services such as 

delivery or installation of accessories, etc., it will be rejected or additional material service 

fees will be charged as the case may be.

6. The parts are still usable, but if the customer requests a new one, the parts fee will be 

charged according to the price list of our company.

7. The company can use new or factory reprocessed parts for product maintenance.

8. Please keep this warranty card properly and it will not be reissued.

9. The above listed items and important items in the product manual, if there is any change 

or supplementary description, will be subject to the latest announcement of the company 

website (www.acer.com).



Acer
1. 

 

(2) Acer Connect / Predator Connect

 

0-2153-9655 ath.dealersupport@acer.com
Acer

 

 

 

 

 

 

(www.acer.com)



Acer Singapore Warranty Instructions
1. Description of Warranty Period:

card service.

warranty from the date of purchase on the invoice or warranty.

discretion, including logistics, outing, wages and replacement parts.

2. If you have any questions about after-sales service, please contact toll 
free no 1800-895-6299 or email to acercare.sg@acer.com. If device need 
to be repaired, please send them to Acer service center.

3. Under the following conditions, this product will not be able to provide 
free services:

(2) Damage caused by sulfur and coastal environment.

(3) Damage caused by inconsistent voltage specifications.

(4) For improper use, modification or disassembly without following the operating instructions 

or machine specifications, our company does not warranty and assumes no legal 

responsibility.

(5) Damage or malfunction caused by natural disasters, electric shocks, insect (rat) damage, 

pets, etc.

(6) Damage due to exposure to sunlight, high temperature environment or various humid 

environments.

and accessories.

(8) Damage caused by falling due to the height difference of the ground environment, and 

scratches or damage to the appearance caused by collision during operation.

screws, coins, etc.

(10) Appearance, accessories, etc.

(11) Products not sold by our company.

4. This warranty is only limited to the machine itself. If there are additional 
services such as delivery or installation of accessories, etc., it will be 
rejected or additional material service fees will be charged as the case 
may be.

5. If the parts are still usable, and customer requests a new one, the parts 
fee will be charged according to the price list of our company.

6. The company can use new or factory reprocessed parts for product 
maintenance.

7. The above listed items and important items in the product manual, if 
there is any change or supplementary description, will be subject to the 
latest announcement of the company website (www.acer.com).



1  Important Safety Precaution
Your Acer Connect Enduro M3 Mobile Wi-Fi device is manufactured to comply with 
European safety standards. This section outlines the safety precautions associated 
with using the device. Please read the safety and operation instructions before using 
your device and other accessories. Keep these instructions safe for future reference.

2  Condition of Use
The device is not water-resistant. Please protect the device from water or moisture 
and do not touch the device with wet hands. Otherwise short-circuit and malfunction 
of the product or electric shock may occur.

Keep the device and accessories in a cool, well-ventilated area and away from direct 
sunlight. Do not place the device in a container with poor heat dissipation. Do not 
enclose or cover your device with clothes, towels, or other objects.

Put your device in places beyond the reach of children. Do not allow children to use 
the wireless device without guidance.

Do not use your device at places for medical treatment (in an operating room, 
intensive care unit, coronary care unit, etc.) where wireless device use is prohibited.

To reduce the risk of accidents, do not use your device while driving.

consult the vehicle manufacturer.

EE recommends using the charger supplied with your device. The use of another type 
of charger may result in malfunction and/or danger.

3  Cleaning and Maintenance
Do not attempt to dry your device with an external heat source, such as a microwave 
oven or hair dryer.
Use a clean, soft, and dry cloth to clean the device and accessories.

4  Disposal Instructions
Do not throw this electronic device into the trash when discarding. To minimize 
pollution and ensure the utmost protection of the global environment, please 
recycle. For more information on the Waste from Electrical and Electronics Equipment 
(WEEE) regulations, visit www.acer-group.com/public/Sustainability



5 Ethernet Cable Line Safety

Disconnect all Ethernet cable lines from the equipment when not in use and/or 
before servicing.

To avoid the remote risk of electric shock from lightning, do not connect the Ethernet 
cable line to this equipment during lightning or thunderstorms.

6  Medical Devices

The operation of any radio transmitting equipment, including wireless phones, may 
interfere with the functionality of inadequately protected medical devices. Consult a 
physician or the manufacturer of the medical device to determine if they are 

your device in health care facilities when any regulations posted in these areas 
instruct you to do so. Hospitals or health care facilities may be using equipment that 
could be sensitive to external RF transmissions. 
Pacemakers. Pacemaker manufacturers recommend that a minimum separation of 
15.3 centimeters (6 inches) be maintained between wireless devices and a pacemaker 
to avoid potential interference with the pacemaker. These recommendations are 
consistent with the independent research and recommendations of Wireless 
Technology Research. Persons with pacemakers should do the following:

Always keep the device more than 15.3 centimeters (6 inches) from the pacemaker

Do not carry the device near your pacemaker when the device is switched on. If you 

Hearing aids. Some digital wireless devices may interfere with some hearing aids. If 
interference occurs, consult your service provider.  

7  Vehicles

systems in motor vehicles such as electronic fuel injection systems, electronic 
antiskid (anti-lock) braking systems, electronic speed control systems, and airbag 
systems. For more information, check with the manufacturer, or its representative, of 

service the device, or install the device in a vehicle. Faulty installation or service may 
be dangerous and may invalidate any warranty that may apply to the device. Check 
regularly that all wireless equipment in your vehicle is mounted and operating 
properly. 



compartment as the device, its parts, or enhancements. For vehicles equipped with 

including installed or portable wireless equipment in the area over the airbag or in 
the airbag deployment area. If in-vehicle wireless equipment is improperly installed, 

wireless devices in an aircraft may be dangerous to the operation of the aircraft, 
disrupt the wireless telephone network, and may be illegal.

8  Warning

Do not attempt to open the device by yourself. Disassembling may result in damage 
to the device. Small parts may also present a choking hazard.

When this device is switched on, it should be kept at least 15 cm from any medical 
device such as a pacemaker, a hearing aid or insulin pump, etc.

signs and instructions posted in any potentially explosive atmosphere.

9  Explosive Device Proximity Warning

obey all signs and instructions. Potentially explosive atmospheres include areas 

restrictions on the use of radio equipment in fuel depots, storage, and distribution 
areas; chemical plants; or where blasting operations are in progress. Areas with a 
potentially explosive atmosphere are often, but not always, clearly marked. They 
include below deck on boats, chemical transfer or storage facilities, vehicles using 

contains chemicals or particles such as grain, dust, or metal powders. Do not switch 
the notebook on when wireless phone use is prohibited or when it may cause 
interference or danger.

Warning: Do not operate a portable transmitter (including this wireless adapter 
device) near unshielded blasting caps or in an explosive environment unless the 

Warning: The wireless adapter is not designed for use with high-gain directional 
antennas



10  Wireless adapter regulatory information

using your device under the following conditions.

your device when its use is prohibited or when it may cause interference or danger. 
Use the device only in its normal operating positions. This device meets RF exposure 

device requires a good quality connection to the network. In some cases, the 

available. Parts of the device are magnetic. Metallic materials may be attracted to the 
device, and persons with hearing aids should not hold the device to their ears with 
the hearing aid. Do not place credit cards or other magnetic storage media near the 
device, because information stored on them may be erased.

Aircraft

Warning FCC and FAA regulations may prohibit airborne operation of radio-frequency 
wireless devices (wireless adapters) because their signals could interfere with critical 

device’s wireless adapter whilst board.

The wireless adapter and your health 

The wireless adapter, like other radio devices, emits radio frequency electromagnetic 
energy. The level of energy emitted by the wireless adapter, however, is less than the 
electromagnetic energy emitted by other wireless devices such as mobile phones. 
The wireless adapter operates within the guidelines found in radio frequency safety 

committees of scientists who continually review and interpret the extensive research 
literature. In some situations or environments, the use of the wireless adapter may be 
restricted by the proprietor of the building or responsible representatives of the 
applicable organization. Examples of such situations may include: 

� Using the wireless adapter on board airplanes, or 
� Using the wireless adapter in any other environment where the risk of interference 

If you are uncertain of the policy that applies to the use of wireless adapters in a 

ask for authorization to use the adapter before you turn it on.



11  EU Regulatory Conformance

List of applicable countries 

This product must be used in strict accordance with the regulations and constraints 

of use. Please see https://europa.eu/ european-union/about-eu/countries_en for the 
latest country list. 

This device meets the EU requirements on the limitation of exposure of the general 

extensive recommendations for the protection of the general public. These 

-
tional Commission on Non-Ionizing Radiation Protection (ICNIRP). For body-worn 
operation, this device has been tested and meets the ICNIRP exposure guidelines and 
the European Standard, for use with dedicated accessories. The use of other 
accessories which contain metals may not ensure compliance with ICNIRP exposure 
guidelines. 

Hereby, Acer Incorporated. declares that the radio equipment type M3 complies with 

Please search for Acer Connect Enduro M3 Mobile Wi-Fi at www.acer.com 

12  Duty Cycle Attestation

lifetime of this device.

13  Restrictions

Operations in the 5.15–5.35GHz band is restricted to indoor usage only.

11  EU/UK Regulatory Conformance

List of applicable countries 

This product must be used in strict accordance with the regulations and constraints in 

use. Please see https://europa.eu/ european-union/about-eu/countries_en for the 
latest country list. 

This device meets the EU/UK requirements on the limitation of exposure of the general 

extensive recommendations for the protection of the general public. These recommen-

-
ment for the European Council's /UK recommended limit for mobile devices is the 

tested for use at the body-worn was 1.556W/kg and when tested for use at the limbs 
was 3.862W/kg. This device was tested for typical body-worn operations with the back 
of the device kept 0.5cm from the body. It meets the requirements of the International 

European/UK Standard, for use with dedicated accessories. The use of other accessories 

at www.acer.com 

5.25

1.332W/kg
2.955W/kg



14  EU Regulatory Compliance - Radio

List of applicable countries 

This product must be used in strict accordance with the regulations and constraints 

of use. Please see https://europa.eu/ european-union/about-eu/countries_en for the 
latest country list. 

5150-5350 MHz for indoor use only.

14  EU/UK Regulatory Conformance 

G 
Operation Frequency H  

conductive power  d m  
Up link Downlink 

1 1920 – 1980 2110 – 21 0 23.5 

3 1 10 – 1 85 1805 – 1880 23.5 

 2500 – 25 0 2620 – 2690 23.5 

8 880 – 915 925 – 960 2  

20 832 – 862 91 – 821 23.5 

28 03 – 8 58 – 803 23.5 

38 25 0 – 2620 23 

0 2300 – 2 00 23 

2 3 00 – 3600 23 

5G 
Operation Frequency H  

conductive power  d m  
Up link Downlink 

n1 1920 – 1980 2110 – 21 0 2  

n3 1 10 – 1 85 1805 – 1880 25 

n  2500 – 25 0 2620 – 2690 25 

n8 880 – 915 925 – 960 2 .5 

n20 832 – 862 91 – 821 2  

n28 03 – 8 58 – 803 2 .5 

n38 25 0 – 2620 2  

n 0 2300 – 2 00 2  

n 1 2 96 – 2690 2  

n  3300 – 200 2  

n 8 3300 – 3800 2  

 
  Bands Operation Frequency Max.Power 

Wi-Fi 

2. GH  2 12-2 2 H  EI P 19. 9 d m 

5GH  
5180-52 0 H  EI P 22. 6 d m 

5 5-5825 H  EI P 13.96 d m 

 

5250



1  Safety Instructions

Do not attempt to service this product yourself, as opening or removing covers may 

service personnel. Unplug this product from the wall outlet and refer servicing to 

� The power cord or plug is damaged, cut, or frayed.
� Liquid was spilled into the product.
� The product was exposed to rain or water.
� The product has been dropped or the case has been damaged.
� The product exhibits a distinct change in performance, indicating a need for 
service.
� The product does not operate normally after following the operating instructions.
� The product exhibits a distinct change in performance, indicating a need for 
service.
� The product does not operate normally after following the operating instructions.
� When unplugging the power cord, do not pull on the cord itself but
  pull on the plug.
�This product should be operated from the type of power indicated on the marking 
label.

2  Battery Information

Batteries may explode if not handled properly. Do not disassemble or dispose of them 

regulations when disposing of used batteries. This device uses a Lithium battery. Do 
not use it in a humid, wet, or corrosive environment.  Do not put, store, or leave your 
product in or near a heat source, in a high-temperature location, in strong direct 
sunlight, in a microwave oven, or a pressurized container, and do not expose it to 

Failure to follow these guidelines may cause the battery to leak acid, become hot, 
explode or ignite and cause injury and/or damage. Do not pierce, open or disassemble 

rinse thoroughly with water and seek medical attention immediately. For safety 
reasons, and to prolong the lifetime of the battery, charging will not occur at 

The full performance of a new battery is achieved only after two or three complete 
charge and discharge cycles. The battery can be charged and discharged hundreds of 
times, but it will eventually wear out. When the operation time becomes noticeably 
shorter than normal, buy a new battery. Use only the approved batteries, and 
recharge your battery only with the approved chargers designated for this device. 
Never use any charger or battery that is damaged. 



Do not short-circuit the battery. Accidental short-circuiting can occur when a 
metallic object such as a coin, clip, or pen causes a direct connection between the 
positive (+) and negative (-)terminals of the battery. (These look like metal strips on 
the battery.)

Replacing the battery 

Improper replacement or mishandling could damage the battery, cause Overheating, 

the product information

The device with built-in Battery 

The built-in battery must be replaced by an authorized service center. Do not 
attempt to replace or remove the battery by yourself. Note: Please refer to www.ac-
er.com for battery shipping documents.

3  USA - FCC and FAA

the standard for human exposure to radio frequency (RF) electromagnetic energy 

1992. Proper operation of this radio according to the instructions found in this 
manual will result in exposure substantially below the FCC’s recommended limits.
� The following safety precautions should be observed:
  Do not touch or move the antenna while the unit is transmitting or
  receiving.
� Do not hold any component containing the radio such that the
  the antenna is very close to or touching any exposed parts of the body,
  especially the face or eyes, while transmitting.
� Do not operate the radio or attempt to transmit data unless the
  the antenna is connected; this behavior may cause damage to the
  radio.
� The use of wireless adapters in hazardous locations is limited by the constraints 
posed by the safety directors of such environments.
� The use of wireless adapters on airplanes is governed by the
  Federal Aviation Administration (FAA).
� The use of wireless adapters in hospitals is restricted to the limits
  set forth by each hospital.
 The product complies with the FCC portable RF exposure limit set forth for an 
uncontrolled environment and is safe for intended operation as described in this 
manual. Further RF exposure reduction can be achieved if the product can be kept as 
far as possible from the user body or set the device to lower output if such a function 
is available. 



FCC radio frequency interference requirements
This device is restricted to indoor use due to its operation in the 5.15 to 5.25 GHz and 

potential for harmful interference to co-channel mobile satellite systems. High power 

bands. These radar stations can cause interference with and /or damage to this 

change in the frequency of operations outside the FCC grant of authorization for U.S 

FCC RF Radiation Exposure Statement 
The radiated output power of the adapter is far below the FCC radio
frequency exposure limits. Nevertheless, the adapter should be used in such a 
manner that the potential for human contact during normal operation is minimized. 
To avoid the possibility of exceeding the FCC radio frequency exposure limits, you 

by the FCC grant conditions, and the antenna that is built into the computer. Details 

FCC ID number on the device.

�This Transmitter must not be co-located or operating in conjunction with any other 
antenna or transmitter.
�This equipment complies with FCC RF radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated with a 

This device complies with Part 15 of the FCC Rules. The operation of the device is 
subject to the following two conditions:
� This device may not cause harmful interference.
� This device must accept any interference that may cause undesired operation.
Canada — Industry Canada (IC)
This device complies with RSS247 of Industry Canada. Cet appareil se conforme à 

This device complies with Industry Canada licence-exempt RSS
standard(s). Operation is subject to the following two conditions: (1) this device may 
not cause interference, and (2) this device must accept any interference, including 
interference that may cause undesired operation of the device. CAN 
ICES-3(B)/NMB-3(B)

CAN ICES-3(B)/NMB-3(B)

3 USA - FCC amd FAA

FCC statements:
This device complies with part 15 of the FCC rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation.
NOTE: The manufacturer is not responsible for any radio or TV interference caused 
by unauthorized modifications or changes to this equipment. Such modifications or 

changes could void the user’s authority to operate the equipment.

 

NOTE: This equipment has been tested and found to comply with the limits for a 

Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed 

to provide reasonable protection against harmful interference in a residential 

installation. This equipment generates uses and can radiate radio frequency energy 

and, if not installed and used in accordance with the instructions, may cause 

harmful interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this equipment does cause 

harmful interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures:

‐ Reorient or relocate the receiving antenna.

‐ Increase the separation between the equipment and receiver.

‐Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.

‐Consult the dealer or an experienced radio/TV technician for help.

 

The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device 

types M3(FCC ID: HLZM3) has also been tested against this SAR limit.

For body worn operation, this product has been tested and meets the FCC RF 

exposure guidelines for use with an accessory that contains no metal and positions 

the 

product a minimum of 10 mm from the body. Use of otherenhancements may not 

ensure compliance with FCC RF exposure guidelines.

 

The device for operation in the band 5150-5250MHz is only for indoor use to reduce 

the potential for harmful interference to co-channel mobile satellite systems.



Under Industry Canada regulations, this radio transmitter may only operate using an 
antenna of a type and maximum (or lesser) gain approved for the transmitter by 
Industry Canada. To reduce potential radio interference to other users, the antenna 
type and its gain should be so chosen that the equivalent isotropically radiated 
power (e.i.r.p.) is not more than that necessary for successful communication.

satisfaisante.

for harmful interference to co-channel mobile satellite systems.

Users are advised that high-power radars are allocated as primary users (i.e. priority 

could cause interference and/or damage to LE-LAN device

brouillage et/ou des dommages aux dispositifs LAN-EL.

IC RF Radiation Exposure Statement:
This equipment complies with IC radiation exposure limits set forth for an uncon-
trolled environment. This equipment should be installed and operated with minimum 
distance states in DoC between the radiator & your body. This transmitter must not 
be co-located or operating in conjunction with any other antenna or transmitter.

IC statements:
This device complies with Industry Canada license-exempt RSS standard(s).
Operation is subject to the following two conditions:
(1)    this device may not cause interference, and
(2)    this device must accept any interference, including interference that may cause 
undesired operation of the device.
 
Cet appareil est conforme avec Industrie Canada RSS exemptes de licence 
standard(s). 
Son fonctionnement est soumis aux deux conditions suivantes: 
(1) cet appareil ne peut pas provoquer d'interférences, et 
(2) cet appareil doit accepter toute interférence, y compris celles pouvant causer un 
mauvais fonctionnement de l'appareil.
 
This Class B digital apparatus complies with Canadian ICES-003.
 
Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.
 
This device has been tested for compliance with IC SAR values at a typical operating 
near the body. To ensure that RF exposure levels below the levels tested, use 
accessories with this equipment to maintain a minimum separation distance of 10 
mm between the body of the user and the device. These accessories should not 
contain metallic components. It is possible that the accessories used close to the 
body that do not meet these requirements are not consistent with the SAR limits 
and it is advisable to avoid using them.

 Ce dispositif a été testé pour la conformité avec les valeurs SAR à un fonctionne-
ment typique près du corps . Pour assurer que les niveaux d'exposition aux 
radiofréquences en deçà des niveaux testés , utiliser des accessoires avec cet 
équipement pour maintenir une distance de séparation minimale de 10 mm entre le 
corps de l'utilisateur et l'appareil. Ces accessoires ne doivent pas contenir des 
composants métalliques. Il est possible que les accessoires utilisés près du corps qui 
ne répondent pas à ces exigences ne sont pas compatibles avec les limites SAR et il 
est conseillé d'éviter de les utiliser.
 
The device for operation in the band 5150-5250 MHz is only for indoor use to reduce 
the potential for harmful interference to co-channel mobile satellite systems.
 
5150 à 5250 MHz Pour usage intérieur seulement.



European Union

This product must be used in strict accordance with the regulations

in the country of use. Please see https://europa.eu/european-union/about-eu/coun-
tries_en for the latest country list.
This equipment complies with the essential requirements of the

-
ance, and for more details refer to the attached Declaration of Conformity.

EU RF Radiation Exposure Statement: (SAR)

This device meets the EU requirements on the limitation of exposure of the general 

extensive recommendations for the protection of the general public. These 

-
tional Commission on Non-Ionizing

Radiation Protection (ICNIRP). For body-worn operation, this device has been tested 
and meets the ICNIRP exposure guidelines and the European Standard, for use with 
dedicated accessories. Use of other accessories which contain metals
may not ensure compliance with ICNIRP exposure guidelines.
The low band 5.15 to 5.35 GHz is for indoor use only.
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