OPENFREE

User Manual

Safety Precautions

1. Follow Regulations: Turn off the device in areas where wireless devices are prohibited

2. Maintain Distance: Keep at least 15cm away from implanted medical devices (e.g., pacemakers)
3.Volume Control: Set an appropriate volume to avoid hearing damage

4. Temperature Range: Use the device and accessories between 5°C and 35°C. Extreme temperatures
may cause malfunction

5. Storage: Store in a well-ventilated, cool place away from direct sunlight (e.g., not on car dashboards
or windowsills)

6. Keep Away from Children: This device is not a toy. Use under adult supervision and store out of
children’s reach to avoid damage or choking hazards.

7. Avoid Distractions: Do not use while driving, operating machinery, or performing tasks requiring full
attention

8. Avoid Thunderstorms: Do not use during thunderstorms to prevent malfunction or electric shock
risks.

9. Avoid Heat and Impact: Keep away from heat sources or open flames; avoid strong impacts or
vibrations,

10. Cleaning: Use a dry, soft cloth for cleaning. Do not use harsh chemicals or heating tools (e.g., hair
dryers, microwaves)

11.No Unauthorized Repairs: Do not disassemble or modify the device

12. Use Approved Chargers: Only use approved or compatible chargers to prevent faults, fire, or
explosion risks
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Pairing

1. Open the charging case for the first
time and remove the earbuds to
automatically enter pairing mode.

2. Turn on the Bluetooth on the device
you want to pair with, and search for the
earbuds named [ROSE OpenFree] to
connect

Resetting

1. Place the earbuds in the charging case
with the case lid open. Press and hold the
reset button on the charging case for 5
seconds until the indicator light on the
case pulses white three times, indicating
asuccessful reset.

2. After the reset, close and reopen the . %’
charging case to automatically enter
pairing mode

Reset button

Warranty

1. We offer a 1-year (i.e. 365 days) warranty coverage for our products (excluding carry cases,
ear tips and other accessories). Warranty period starts from the date of purchase

2. Our Warranty covers any factory defects that might affect the proper functionality. It does
not cover any man-made damage due to human error, negligence and etcetera

3. Once we have confirmed that your item is defective due to manufacturing issues, we will
arrange for areplacement, partial refund or a full refund upon return (if applicable).

4. Before proceeding in our warranty policy, please provide the order number and state the
issue clearly.

*The warranty does not cover the following situations:

1. Expired Warranty: The warranty period has ended or the product's validity cannot be
verified

2.No Proof of Purchase: Absence of a valid purchase receipt (order screenshot or invoice)

3. Improper Use: Damage caused by not following the user manual’s instructions for use,
maintenance, or care

4. Accidental Damage: Damage due to product drops or water immersion

5.Unauthorized Repairs: Damage resulting from unauthorized disassembly or modifications
6. External Factors: Damage caused by unavoidable events (e.g., fire, earthquake, lightning).
7.Normal Wear and Tear: Scratches and other damage due to natural wear.
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Charging

1. Place the earbuds in the charging case and
close the lid to charge.

2. Use a USB-C cable to charge the
charging case.

* FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation

This equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications.However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-- Consult the dealer or an experienced radio/TV technician for help
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Action Left Earbud (L) Right Earbud (R)

Previous Track /

Next Track

Play / Pause

Answer Call

End Call

Reject Call

Volume Down

Volume Up

Voice Assistant

Game Mode

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.
Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment
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Statement

We provide customer service only for products purchased directly from Rose Technics or Rose
Technics authorized distributors. If you have purchased from a different seller, please contact
them for any exchange or refund request

Thank you for purchasing authentic Rose Technics products. For any assistance, please
contact us freely.
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